


Component 2 - Research Report


Student Name: Franceline Fancey
Student Number: 2129818
Lecturer Name: Rebecca Steward


LCHS4002_BIRM
Digital Skills and Research Methods.





















Contents

1.	Introduction	3
2.	Research design	3
2.1.	Research Question	3
2.2.	Method	4
a.	Ethical Considerations	5
6.	Results	5
7.	Discussion	8
8.	Conclusion	10
9.	Reference List	11
10.	Appendix A – A blank copy questionnaire.	12













1. [bookmark: _Toc120611073]Introduction

Digital Skills have been very important in our daily life, due to Covid and being on lockdown. Using technology for everything, mostly to communicate with family and friends but also to collaborate with peers for studies. This research report is to define which digital tool is used by the UWTSD to collaborate. Research design, questions and method are demonstrated and used to elaborate. I will explain how we use ethical considerations for our questionnaire. The result in detail based on our hypothesis are they matching the respondents’ answers, by using different types of graphs and pie charts and even a QR code to access our questionnaire. I explain also how we use a different type of questions, how we used them by following the research timeline and the proposed method. The Hypothesis is very crucial for our research report because that will determine the value of our research.


2. [bookmark: _Toc120611074]Research design
 
For our Research Design at the beginning choose a very formal research design, but I decided to change it to something more feminine and colourful, by using natural/ neutral colours which include flowers and spring/ fall colours. My colleagues liked the design layout.


2.1. [bookmark: _Toc120611075]Research Question

In our group of 4, we choose the second research question because the other questions sounded too risky to elaborate on and get an accurate hypothesis therefore, we thought that question number two, will give us more confidence and real figures for our hypothesis. Our chosen question was.
Which digital tool is most used by students at UWTSD to collaborate?



2.2. [bookmark: _Toc120611076]Method

As a group, we decided everyone will have a bit of research to do and combine all analyses into one. Rajatheepa had the introduction and first presentation of the PowerPoint slide to research and present it. I chose to talk about rationales, doing research and creating a table, to make it more understandable and easier for the listeners. I did also the research timeline and set the task chronologically. Georgia had to research ethical considerations. And Mirabel had to do some research concerning all the proposed methods. Rajatheepa had to research the hypothesis as we all agreed that she needed to have another slide to fulfil her timeframe of speech. 
After all the slides were completed, we then decided that Mirabel will oversee the questionnaire but with the help of us all, we choose 5 different questions according to RevolutionLearning.co.uk (2022).
1. Rank these applications in order according to how frequently you use them to collaborate with other peers. This type of question is a Ranking question. Which is a type of survey question that asks respondents to compare a list of items with each other and arrange them in order of preference.
1. Do you use teams more than any other digital tool to collaborate with peers? This a closed question with only two answers yes or no.
1. Do you use WhatsApp more than other digital tools to collaborate with your peers? This type of question is also a closed question.
1. How often do you use the OneDrive application? This is a Likert type of question, which is one of the most used types of question applied for questionnaires, it is a psychometric scale to determine what our anonymous respondents prefer.
1. Out of 5 how much do like Moodle? This is a rating question, which means the more you like and find the app beneficial the more you give a higher score.
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a. [bookmark: _Toc120611077]Ethical Considerations

Based on our research, we conclude that nobody was harmed and that the presentation was private for everyone who participated. We were able to confirm this with other students and found that the presentation was conducted with honesty and fairness; no one was coerced into participating or was otherwise harmed. A participant has the right to participate voluntarily and without being coerced. They also have the freedom to choose whether they want to respond to questions. Participants must be involved in the research, provide adequate information, and feel free to make decisions about what to say for permission to be granted.
Our study was based on the following principles: informed permission from participants, privacy, respect for others, avoidance of damage, honesty, fairness, and integrity. With the assignment we were given, there was no harm done to the study methods used by the participants, everyone was respected, and none of the participants had any difficulty, shame, stress, or suffering.


5. [bookmark: _Toc120611078]Results 

For our first question, our most popular answer with six respondents is WhatsApp. And our least popular is Teams with 6 respondents. 
The total of the respondent is 12.
 




Chart 1 Result of question 1




For the second question, 58% responded yes that they use Teams more than any other digital tool to collaborate with their peers. 
There is also 42% who responded no.
	


Chart2 Result of question 2














This question is vital, most of our anonymous respondents, responded yes (10) by using WhatsApp to collaborate with their peers.

Chart 3 Result of question 3








This question demonstrates that more than half of the respondents often use the OneDrive Application. 42% have responded they sometimes use OneDrive.




Chart 4 Result of question 4







Most respondents (5) stated that they like Moodle. Three respondents gave 3 stars, which is the second-highest score. 



	       Chart 5 Result of question 5



6. [bookmark: _Toc120611079]Discussion

According to Reedy, K (2018) the term 'Digital Learning is defined as the ability to use multiple formats from a wide range of sources. All the results that have been reported are accurate and relevant. This research report has defined that the hypothesis is exact, as we did say that Our Hypothesis is based on our research during our PowerPoint presentation. Many students nowadays have more digital knowledge and skills, and the knowledge due to the modernization of the world. Using technology in our daily lifestyle.  Everyone has their favourite digital tool, and it is very crucial to respect every individual’s preference.
 This report research was anonymous, and we made sure that all ethical considerations were applied within. Our Respondents are students from the UWTSD mainly from our class aged between 19 to 60 years old, both male and female. Without assistance from others, we are unable to complete our work successfully. It stands to reason that we should give them something in return if we are going to ask them to sacrifice their time to assist us. We also need to be careful to handle the participants and the information they offer with honesty and respect because many people are eager to share a lot of personal information with us throughout our research. The term for this is research ethics.  During week 7, we had to set up the research project and get ourselves ready for the presentation. For week 8, we had to create the questionnaire and forward it to the students with all the ethical considerations. During week 9, it is to analyze the data collected. In week 10, sorting and ethically resuming the data, then the final report writes up in week 11.
Quantitative data is information in the form of counts or numbers, with each data set having a distinct numerical value. Any quantifiable information that can be used by researchers for statistical analysis and mathematical computations is considered this data, and it may be used to support any judgments that are based on the results of these computations in the actual world. One of the finest methods for ensuring trustworthy outcomes that enable better decisions is to use quantitative data in a study. In conclusion, the foundation of statistical analysis is quantitative data. We can learn about quantities from data that can be measured and independently verified; in other words, from data that can be quantified and represented numerically. While qualitative data is descriptive, quantitative data defines a number.
The process of gathering, examining, and interpreting non-numerical data, such as language, is known as qualitative research. To comprehend how a person interprets and lends meaning to their social experience, qualitative research might be performed. Non-numerical data, such as text, video, pictures, or audio recordings, is referred to as qualitative data. In-depth interviews or diary entries can be used to gather this kind of material, which can then be examined using grounded theory or thematic analysis.
Qualitative research focuses on a variety of methodologies and takes an interpretive, naturalistic approach to its subject. This implies that qualitative researchers investigate phenomena in their natural environments while attempting to explain phenomena in terms of the meanings that individuals assign to them.
You can benefit greatly from critical thinking abilities as a student and in the research process in general. Critical thinking is the term used to describe your data analysis abilities. When performing research, you must be able to analyze your results and draw valid conclusions from them.
 Examples of critical thinking abilities include the following:
	Examples
	Definition

	Observation
	The act or process of carefully watching or monitoring something

	Analysis
	Detailed examination of the elements or structure of something

	Assessing issues
	Appraise or estimate the character, skill, or excellence of something

	Problem-solving
	The process of resolving a challenging or complex problem

	Creativity
	The ability to produce something using one's creativity or fresh ideas; resourcefulness

	Communication
	The communication of information by speech, writing, or another type of media








Stay away from confirmation bias. When a researcher has a predetermined outcome in mind, they will tend to ignore sources that contradict or invalidate that hypothesis in favour of those that confirm it. Keep an open mind and be prepared for unforeseen reactions. Additionally, be aware that you might not be able to find a conclusive response. Instead of changing your data to produce the result you or your professor want to hear, it is advisable to present the key findings of your research to someone (such as your lecturer, or coworkers) and explain why it did not result in a specific action plan.
According to the statistics, WhatsApp is the technology that students in UWTSD use the most frequently since it is convenient for communication and reasonably priced. While others share their solutions, other people ask questions and want assistance from one another. WhatsApp aids kids in improving their linguistic abilities (Ajid et al.2018). In this regard, WhatsApp groups are useful since they can be used to create a private area that is always open to access, facilitating quicker communication and the exchange of information. According to Sue Alderman (2017), students frequently share remarks or forward material outside of class.


















7. [bookmark: _Toc120611080]Conclusion


The purpose of this research report is to find out what application is more likely 
to be used by students to collaborate and make a report by using the collected data. Those data have been investigated and assessed which matches our analysis and hypothesis. Students have been responding to our questionnaire with a very well-mannered ethical consideration, with a deep explanation of privacy, integrity, respect and informed consent. The research design and questions, expound on how the question was chosen, among the three main questions. An MS Form has been created and the QR code was accessible to all respondents. 
The research timeline and our proposed method have been intact. Team working skills, digital skills, communications skills, analysing data, and data collection have been used for both our group presentation and individual research report.
This report has made me gain confidence in working with other peers as well as achieving very interesting study skills. 
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Rank these applications in order according to how often you use them to collaborate with other peers

Most popular	WhatsApp	Teams	OneDrive	Moodle	6	1	3	2	Least popular	WhatsApp	Teams	OneDrive	Moodle	0	6	3	2.8	




Do you use Teams more than any other digital tool to collaborate with peers?


Do you use teams more than any other digital tool to collaborate with peers?	
YES	NO	7	5	

YES	
Do you use WhatsApp more than other digital tools to collaborate with your peers?	10	NO	
Do you use WhatsApp more than other digital tools to collaborate with your peers?	1	MAYBE	
Do you use WhatsApp more than other digital tools to collaborate with your peers?	1	



How often do you use the OneDrive application

Sales	
Always	Sometimes	58.3	41.7	

Out of 5*(Stars) how much do like Moodle?

Column3	
*	**	***	****	*****	Likes	
*	**	***	****	*****	0	2	3	2	5	Column2	
*	**	***	****	*****	
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