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I completed voluntary work experience down at the Help Point in Swansea. This service is in place and is run almost completely off volunteers. Members of St Johns Ambulance run the majority of the unit and then there is the METPOL Volunteers (Students), and then there is the police officer for the evening. 
The reason behind the help point is so that it alleviates pressure from the emergency services as well as from A & E when the injuries are minor as St Johns can treat these patients. The scheme is a very well thought out and planned. It saves time and money esepcially for paramedics and the hospitals. 
There are a number of issues which we look at when volunteering and reflecting upon ourselves and what we have achieved since volunteering. As a METPOL volunteer, I find it very rewarding that others and myself can help others when they are vulnerable or injured and ensure that they get home safe. 
Firstly, within my hours working on the scheme, I have met a variety of people and found out what they do to help ensure that the help point is a success and that the amount of calls to A & E from wind street is reduced. From working with these members of St Johns Ambulance and South Wales Police, I have built friendships with many as well as a sense of professionalism due to a variety of issues that are brought forward by patients. Within the help point, we not only deal with students who are intoxicated, but we deal with people who are left on their own on a night out and people who are looking for reassurance. There has been a number of shifts that have been difficult, this is for a number of reasons but the main one being a young girl who we picked up from wind street, extremely intoxicated and when we brought her back to the help point, she proceeded to injure herself in the bathroom. This led to concern from most members within the help point that night. This was a difficult situation for myself as she was around my age and she has issues that cause her to believe that that is her best option. I had to remove myself from this situation so that I could focus on helping the rest of the patients that evening, we left her with members of St John who referred her correctly and helped in the best way they could. 
Within my work experience, I have realised that you must constantly strive to improve and maintain high standards. Down at the help point we aim to help as many people as we can. We do this in a multitude of ways, as a member of the METPOL scheme, we go out walking around a set route and watch for people who are in need of help. This might simply be giving them a bottle of water or it can sometimes be picking them up off the cold floor and taking them back to the help point so that they can get home safely.  
From my volunteer work down at the help point I have learned a variety of different skills as well as skills which can be used in life. I have learned how to use the radios so that I can interact with the comms unit so that they know how we are doing while we are out on wind street. Using the radios is a simple task but you need to know the correct terminology as the radio channels are official. When we first had students from the first year vetted, myself and a friend volunteered to go and help them learn the ropes. We showed them around the help point and introduced them to the other staff members for the evening and what we do on a nightly basis. We showed them what essentials we take when going for a walk on wind street as well as the route they should be taking every night. For the first hour or so it was getting them used to being in an environment where they were with professionals as well as communicating with them without being nervous. Once they were more comfortable, we showed them how to use the radios and the terminology we use as a standard just to inform them that we are leaving the help point, bringing a patient back or if the person does not want our help and that we are returning to the help point. Once we showed the first years how to use the radios, we gave them the radios and when we were going out we let them interact with comms so they knew how to do it and if we weren't there and they were, they wouldn’t be nervous to pick up a radio or show others how to use them when they get vetted. There are always times when a member of your time might be better equipped to deal with situations, when this happens we work together to make sure that the patient is treated properly. Members of the team are often stronger than others and when this happens, we tend to let them take lead and point the rest of us in the right direction and tell us what they want us to do to help the most. This could be simply trying to get someone into the wheelchair who is intoxicated on the floor. It requires teamwork to pick them up as if one person doesn’t do it properly, we can hurt the person we are trying to help, or it leaves the other person to struggle. 
The help point helps anyone that is in need of it. We do not discriminate in who we bring to be treated or to stay safe if they are on there own. When working a shift on a Wednesday or Saturday, you tend to find that the majority of the patients that are being brought to the help point are students due to it being student night and drinks are cheap. However, you do get people who are older and these are the people we tend to find in worse of states than the students. I find that the people that we bring in that are older, are not only intoxicated but they are extremely hard to deal with. I find that they either make a nuisance of themselves or they are so unaware of what is happening that they can not help themselves, let alone try to help us and make our job easier. There is nothing you can do to prepare yourself to deal with a person that is older than you, the best point of contact is to treat them with respect and as if they are your equals rather than a person that is older than you, speak to them and not at them and keep a calm and kind tone to your voice and the patient normally listens. This is not a guarantee but I find that this is easiest and most professional way to help them. Occasionally you need to be firm in the way you speak to them but this is more when they are making a nuisance of themselves simply because you sound more professional and in charge so they will feel the need to listen to you and do what you are asking them to do. This will make it easier for the people who are trying to help to get them to accompany us back to the help point where they will be safe and warm as well as treated if necessary. With adults, we have to make sure that they are in there right mind enough that we feel comfortable enough to phone them a taxi or get someone to pick them up. Whilst being a member of the METPOL team this year, I have enjoyed every second of it, although I have faced people who have made it difficult to be polite and professional, I enjoy the fact that I can play a role in helping others when they need the help as well as getting to see and watch as St John members treat them and I get to learn parts of there role, at least in the help point environment. I constantly speak highly of the members of the team which I work with as well as every person that volunteers gives up there spare time to make sure that students and others are safe and if they are injured that they are cleaned up and treated in the help point or they are at least examined before being sent or taken to hospital for further treatment. Before I started volunteering I had respect for any person that would spend six hours in the middle of the night to help people who most of the time have got themselves intoxicated to the point they can not walk or speak. I found it hard to believe that people would do this without argument and could not understand why, however from spending time doing exactly this myself, I realised that the company is enough to keep you sane for the six hours as well as the fact that you can learn from the people you work with. Alongside this I found that if you go out onto wind street as well as the calls that we receive from the comms unit, you can be kept busy the entire six hours and it will barely feel like you have started the shift. I find it rewarding that I can help others and find comfort in the fact that if it was myself in there position that someone would be able to help me. 
When I finish my degree, id like to continue my studies In Swansea University doing paramedic science. I would like a job as a paramedic as the idea of helping people is something that I have always wanted to do and I think that I would be good at this job for a variety of different reasons. When I am under pressure I am still very calm and do not stress when put in difficult situations. I would like to join St Johns before I leave UWTSD as I think it will allow me to learn the skills which would be needed as a paramedic and I think it will give me a better chance at being able to study the degree in Swansea. 

