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Introduction.
Mr Ahmed, a 68-year-old gentleman and his wife live in a ground floor flat in a building. He has recently suffered from a stroke and has English as his second language, as he speaks Bengali. He has been discharged from the hospital, and his wife acts a bilingual for him when he has care workers come to his home. He has been set up a care team which consists of a GP, a district nurse, speech and language therapist and the care workers. Recently a concern was raised by Mr Ahmeds family that the care agency missed a visit which resulted in a missed dose of medication. This concern is under investigation, and we will discuss how communication, record keeping works ethos and professionalism play a vital role in providing care for the vulnerable and elderly.
Section1: Effective Communication.
In order to receive best care communication plays a crucial role in a patient and carer setting. The patient should be able to inform the doctor, or the carer of how he is feeling, what medicine he used or if he has eaten etc. The care givers need to be empathetic to their patients especially to those who have English as their second language. So, they need extra support and other means of communication such as translators. The care givers or any members of staff who are providing health care services to the patient should treat everyone equally and respectfully. They cannot discriminate because of their age, gender, or ethnicity. According to the Equality Act 2010 all health care professionals should provide equal treatment to all their patients. (The Act applies to all organisations that provide a service to the public or a section of the public (service providers)) Government Equalities Office
  All medical professionals and other important professionals of the society are taught to be considerate and fair in their daily lives. The Equality Act 2010 protects people from any kind of discrimination in work lives or in a social setup. (GOV>UK;2013)
Professionals all over UK are urged to follow strict measures of communication in their performance at work. Different ideas and tools of communications have been presented by several researchers to apply in daily lives. A few of examples are Burlo Model of communication. (1960) and the other one is Shannon and Weavers (1948) Model of Communication.
I will be discussing the Burlo model of communication which is the Sender-Message-Channel-Receiver (SMCR).
The Source is sending the message for a channel to the receiver who identifies it.
In Mr Ahmed’s situation the source is the caregiver. He must have good and clear communication skills to give instructions to his patients. His attitude and knowledge should give exact information to the patient so the patient can follow instructions and comprehend fully. The social system and the culture can affect the message as well. The cultural language is a barrier in Mr Ahmeds case. Message is the substance, which is delivered by the source via voice, action or through a digital tool. So, the content of the message in this situation would be” How r you feeling? Mr Ahmed.” the element would be checking his heartbeat or pulse rate. Administering the medication and being very gentle with him. The channel is the medium which is used to send the message. In this specific situation the channel is Mr Ahmed’s wife. The care giver gives the instructions and Mrs Ahmed; she interprets it and describes it to Mr Ahmed. The nonverbal actions are a channel as well. For example, changing the dressing of the patient’s wound. The receiver is Mr Ahmed. He gets the message through listening to his wife and follows instructions. He can also get a fair idea of the message which is sent by body actions such as carer handing the medication to him.
Burlow’s SMCR Model of Communication has been very effective in many areas. It outlines basic framework of the process of communication. Each component plays a distinct role in the process of transmitting information from one person (or entity) to another.  (StudyMassCom.com)
Section:2 Administrative Skills and Record Keeping
Record keeping is a vital tool which is required to be in practice to establish a safe care network. All patients records and previous conditions should be noted down and secured safely. This is particularly important to ensure the continuity of care by recording correct information for all concerning individuals. So that the appropriate treatment is given. All the records should be regularly updated and completed so the right treatment is received. (2024, Health and Care Professional Council) As a practicing health care professional, it is important to practice the (CLDC) which is described as (The Common Law Duty of Confidentiality). The protocols and procedures should be strictly followed. The principles are intended to apply to all data collected for the provision of health and social care services where patients and service users can be identified and would expect that it will be kept private. (The Caldicott Principles 2020) According to these, eight principals are used to keep confidentiality of the patients. These include justifying the use of information and using it only when it is necessary. Minimum usage of information only when it is needed. The person who can access the information should know their role and must be aware that they must protect the confidentiality. They should adhere to the law and know their responsibility of protecting the information. Also, they need to make the patient aware how their particular information will be used.
According to the Data Protection act 2018 all personal information should be processed fairly. It should be with the consent of the individual and any discrepancies need to be altered and correctly recorded There are six fundamental data protections.
 All the procedures must carefully followed and lawful. 
Data must be collected for the specific purpose which was set.
All data should be relevant.
Accuracy should be kept in mind while storing data.
Data should stored only as long as necessary and should be analysed how long to retain it.
There should be technical measures in place to maintain the security and storage of data.
 Similarly, there are 7 Key principals of GDPRin Article 5
They are as follows.
1. Lawfulness, fairness, and transparency.
2. Purpose limitation
3.  Data minimisation
4.  Accuracy 
5. Storage limitation
6.  Integrity and confidentiality (security) Accountability
 These principles are set out at the very beginning of the legislation and are the building blocks for the rest of it. (2013The 7 Key Principals of GDPR)

A Health and Care Act 2022 was passed as well to combine NHS. Social care and public health services to tackle the emerging issues. The Act formally merges NHS England and NHS Improvement and gives the secretary of state a range of powers of direction over the national NHS bodies and local systems and trusts. (2022, A guide to the Health and Care Act 2022)



All these protocols must be strictly followed, and all the care givers and professionals should be made aware to practice these so that perfect care and confidentiality can be practised when looking after a vulnerable person.  In case a doctor or a health professional fails to provide the perfect care and confidentiality to the patient this might result in poor practice and wrong treatment.

Section 3: Collaborative Working.
Working together is a particularly important tool which needs to be practiced by health care professionals when providing care to individuals. There is usually a care team built which consists of a GP, a District Nurse, Speech and Language therapist and a domiciliary care worker. Sometimes a translator is also involved to give care to patients who have English as a second language. Multi Agency Meetings combine different Health and Social care professionals to address the complex needs of particular patients. This includes:
Collaboration for Complex Needs
Enhanced Communication 
Structured Care Planning 
Improved Outcomes
(2024, What are Multi Agency Meetings in Health and Social Care?)
These agencies bring together professional care givers from different sectors such as voluntary workers, doctors, nurses, and experienced caregivers. These individuals are well trained in their fields to provide the best services following the code of conduct. They adhere to the data protection acts and follow the right protocols in storing with the team members and liaising with them. Meetings are usually organised which include case reviews and care planning, so all the staff involved are aware of their roles. If all these procedures are followed adequately it can lead to excellent outcomes and better health services giving families great health care. Multi Agency Meetings are a particularly important part of health and social care. They bring together professionals from different fields so that the outcomes are beneficial for both patient and team. 
When working as a team diversity should also be kept in mind. Diversity in health and Social care means respecting different ethnicities, faith, sexuality and economic background. Definitions of diversity vary because different institutions have their own interpretations of the concept. But all definitions share three common principles:
· Everyone is different.
· Differences should be recognised.
· Differences should be celebrated.
(2025, What Is Diversity in Health and Social Care?)
These principals sound great but are quite difficult to use in work. We should respect the differences of each culture and provide the best practice according to that. Every member of our society deserves the same treatment and care. The equality act 2010 clearly states each individuals rights.
Section4: Conclusion.
To conclude we should understand the role of each and every individual who is an important constituent of the care team. Effective communication is particularly important when you are giving care to a vulnerable person. Health professionals are highly trained to treat all patients equally no matter what is their race, gender, and socioeconomic set. up. They are strictly told to follow the Equality Act of 2010. This means to communicate specific skills such as kindness and empathy so there is no barrier when the patient is communicating with the specific care team. Like in Mr Ahmed’s case the doctors and nurses had his wife involved to communicate the message as he had English as a second language. Expert team care involves protecting the patient’s privacy as well. Special training and guidance are given to keep patient confidentiality in storing their records. Health care teams are urged to use the Data Protection Act 2018 so all patients’ records can be updated and stored so they can receive the best treatment.
The care team need to work in strong collaboration as well. The Multi Agency Meetings usually consists of a GP, a District Nurse, Speech, and Language therapist and a domiciliary care worker. All of them need to work together following a good code of conduct and principals so that the best patient care can be practiced.
In Mr Ahmeds situation there was good record keeping in which the carer recorded each time they visited him and administered medicine which was three times daily. However, there was not a record of one visit which resulted in Mr Ahmed missing his one dose of medication. This gave carer the exact information that last night Mr Ahmed did not receive his dose, so she acted accordingly. Records like this and a good relationship between a patient carer can ensure the best care and treatment.
All health professionals should follow these simple rules to ensure an excellent care service
And to set an example for other care workers.
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