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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Police officers deal with a wide range of different individuals and various different types of incidents on a day-to-day basis. A vital role that Police Officers play is protecting vulnerable people and ensuring that those at risk of abuse, and that those who have been abused in the past receive support and protection. South Wales Police defines vulnerability as ‘A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves from harm of exploitation’ (Operation Liberty). A situation or an individual’s circumstances may include, but is not limited to, an individual’s health/disability, personal circumstances, economic circumstances or personal characteristics. The incident that I have chosen to discuss is an incident involving a vulnerable adult male who was consistently being targeted but his neighbours. Firstly, I will provide a brief explanation of the circumstances surround the incident including any social and legislative contexts and any relevant cultural, ethnicity and language issues that I faced. I will then evaluate the different approaches that I used in order to support and safeguard the vulnerable male and to protect him from any future risk of harm. I will then begin to explore what works in relation to tackling repeat victimisation and repeat offending through the use of Evidence-based policing. I will then reflect on the incident using Borton’s Reflective Model Framework. 

I was on mobile patrol in the Porthcawl area of Bridgend conducting enquires that was currently on my workload. I was made aware via the Radio Airwaves of a priority call that was a short distance away from my current location. The initial circumstances surrounding the incident were that a vulnerable male was reporting further issues involving his neighbours. Due to the information and intelligence available to me at the time, and through the use of the National Decision Model I made my way to the location single crewed. 

‘Psychological harassment is a form of vexatious behaviour that involves repeated hostile and unwanted words, behaviour, or actions that are painful, hurtful, annoying, humiliating or insulting. In such situations, the victim’s dignity and psychological or physical health is threatened.’ INRS. (2023).

Upon arrival at the location, the adult male appeared to be very distressed and visibly upset. The male lived alone, in a two-bedroom flat in residential housing in the Wildmill area of Bridgend. The building the male resided in constituted of approximately ten flats in total. It appeared that a number of local youths who also reside in the building were playing minor pranks on the male, such as continually knocking on his door, playing loud music into the early hours of the morning, and stealing his rubbish bins. Although many people would consider this type of behaviour as being relatively petty and low-level crime, through engaging with the male it appeared that the abuse was consistent and had been occurring every weekend for the last five months. According to Schoolbeat.Cymru (2023) Anti-social behaviour can disrupt and even destroy the quality of an individual’s life and can damage communities as a whole. The male explained to me that the constant abuse was making him feel scared and frightened to leave his home address. The male appeared very anxious, uneasy and nervous when liaising with me. I was immediately able to comprehend the psychological impact that these youths were having on the male’s mental health. 

During this incident I did not face any cultural, ethnicity or language issues. Having said this one barrier that faced difficulty with was communicating and engaging with the male. Upon initial attendance at the location, it became clear that the male had no confidence in the police and was angry. According to the 2020 Crime Survey of England and Wales, public confidence in the police has been on a downward trend over the last two years – from 62% in 2017 to 55% in 2020. Mynenko, K. and Ditcham, K. (2022). There are various different factors that contribute to public confidence in police. In this case the male was a repeat victim and he simply believed that the police did not care about him or his welfare. This male had reported a total of nine incidents to police involving these youths over a five-month period. 

According to Bottoms A. (2012) there is evidence to suggest that people who experience anti-social behaviour are more likely to suffer repeatedly than victims of personal and property crime, and people who live alone are people who are sometimes more likely to be particularly vulnerable to antisocial behaviour.

As I entered the living room area of the male’s property to establish the initial circumstances, immediately the male was closed off and not willing to engage with me. I asked him to explain to me the circumstances surrounding the incident and immediately the male shut me down and became frustrated. Communication is a key factor in dealing with an incident successfully. Due to the victim appearing very closed off, fearful and frightened, I applied the Beatri’s Box Model in order to positively communicate with him and break down any conflict barriers between us both. The Beatri Box model illustrates how an individual’s attitude and behaviour directly affect the attitudes and behaviours of people around us. According to Bahsin, H.(2020) if you change your behaviour or attitude in any way, it will then change people’s behaviour and attitude towards you since your behaviour has changed, as seen below:
[image: Conflict management skills | College of Policing]Collage of Policing (2020)


I made the decision to create ‘small talk’ with the victim and asked him numerous questions in relation to his DVD collection that was on display in his living room. In order to communicate effectively with the male, I wanted to make sure that he initially felt comfortable, relaxed and was able to trust me. Through creating ‘small talk’ with the male I was able to build rapport and through time he appeared to feel more comfortable and trusting in the police. I used simple language, simple terminology, and the use of open questions. I made sure that I always maintained eye contact and did not interrupt the victim when he was speaking to me. I wanted to make the victim feel valued, with the intention of him ‘opening up’ more and building trust in the police. Over time the victim felt more comfortable, valued, and trusted and was able to talk through the initial circumstances surrounding the incident. The male disclosed to me that the youths had been ‘bobby door knocking’ his door all evening and he was at his wits end. The male became very emotional, and it was at this point I realised that action needed to be taken and it was paramount going forward.

There are various different approaches and measures that both police officers and professionals can take in supporting and managing vulnerable people. When dealing with this particular incident I made the decision to liaise with local housing authority with the intention to monitor the area via CCTV and to ultimately deter the behaviour of the youths. According to Collage of Policing (2015) there is evidence to suggest that CCTV reduces anti-social behaviour and crime, particularly in car parks and residential areas. I explained to the male that by liaising with local housing and suggesting the deployment of CCTV cameras in the area, this can essentially deter the youths, help gather evidence for any potential future incidents and also provide reassurance and comfort to other local residents in the area. 

I also made the decision to liaise with the Neighbourhood Policing Team in the Bridgend area and suggested that regular patrols of the area were to be conducted, in particular during the late evenings and over the weekend period. According to Sherman L and Eck J (2002) ‘Visible police patrol can reduce crime, however, but only if it is targeted in the small geographic locations – or hot spots – where crime is concentrated’.

As a Police Officer I have a crucial role to play in the support and safeguarding of adults who are vulnerable and at risk. I then implemented operational strategies to evaluate the male’s vulnerability and potential risks, through completing a public protection notice with the male. 

Evidence based policing can be used by everyone in policing and is used to challenge policing policies, decisions and practices. Sometimes making changes to existing practices and introducing new initiatives can help make changes in policing. This approach in policing inspires everyone to challenge practices and encourages everyone to ask questions in the public interest. The Collage of Policing (2020) states ‘police officers and staff create, review and use the best available evidence to inform and challenge policies, practices and decisions.’ The main problem when tackling repeat victimisation of crime and anti-social behaviour is understanding what the actual problem is. It is clear that in this particular instance and in tackling anti-social behaviour as a whole, requires a partnership response with the community. 

According to Bryant, R. (2023) over half of witnesses and victims of anti-social behaviour do not report Anti-social behaviour at all. It is also argued that many victims of Anti-social behaviour do not know what to do if that are unhappy with the handling of their case. Bryant, R also argues that better communication amongst our communities and improving feelings of safety will help respond to and reduce anti-social behaviour. Through liaising with local housing, Neighbourhood Policing Team and the implementation of CCTV, the male ultimately received next to zero contact from the local youths in the area over the next few months.  

When dealing with any incident regardless of what is reported, Police Officers have a duty to take positive action at all times. In this instance the victim was evidently a repeat victim of anti-social behaviour. All relevant safeguarding measures and referrals were put in place in order to comfort and protect the victim through the remaining process of the investigation. The main challenge that I experienced when dealing with this incident was building and developing a trusting relationship with the victim in order to ensure that and future victimisation was eliminated. Through reflecting upon the incident using Borton’s (1970) reflective model, I was able to recognise the importance of effectively communicating with the male.
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Physiopedia (2016). 

In regards to the ‘what’ element, this prompted me to identify what my role was as a police officer, and what were the problems that I was facing were.  My role was to protect the victim and to build up a trusting relationship with him in order to tackle to the anti-social behaviour issues that he was facing. In regards to the ‘so what’ element, this enabled me to identify exactly what the outcome was, what I learnt and what was important. I learnt that through liaising with housing association and the community, this was vital in enabling intervention and safeguarding him as a repeat victim of anti-social behaviour. In regards to the ‘what now’ element of the model, this is one of the most important sections of reflection as it allows me to improve and learn from experiences. Together through liaising and communicating with our communities we can reduce anti-social behaviour. 

Word Count: 1858







 
 





Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

According to Women’s Aid (2015) Domestic Abuse in any incident or pattern of incidents which include controlling, threatening, degrading, coercive, sexual, or violent behaviour. Statistics also show that in the vast majority of domestic abuse incidents, the abuse is more often experienced by women and perpetrated by men. It is important to understand that even though the majority of domestic related incidents tend to involve a partner or ex-partner, domestic related incidents can also involve any other family member or carer. 

Police officers deal with an extensive and comprehensive range of different types of incidents and different types of individuals on a day-to-day basis. Domestic abuse related incidents constitute to a considerable proportion of all contact made to police by members of the public and overall crime each day. Firstly, I am going to discuss and review a domestic abuse incident which I have attended as a Response Officer and in which I played a significant role in providing a Police Response. I will then critically assess the strengths and weaknesses that I experienced when dealing with the domestic related incident and the various strategies that I developed in order to achieve an effective police response. I will then reflect on the incident by using Bortons Reflective Model Framework. Reflection is always crucial in order to make us more effective and for us to grow and develop.

My colleague and I were on mobile patrol in a marked police vehicle in the Town Centre area or Bridgend. We were made aware by the Public Service Centre over the Radio Airwaves of a Domestic Assault that was in progress approximately ten miles away from our current location. Myself and my college immediately started making our way to the address. We had received information on route to the call that the incident involved a husband and wife and the reporting person was ringing from a neighbouring address. Both persons were known to officers as the husband had previous history of serious violence and abuse towards his wife. Whilst on route to the location we also received information that a weapon had been involved in the assault and the female had unfortunately sustained a head injury. As soon as new information is received the risk for all persons involved is continually being reassessed through the National Decision Model. At this moment in time, we were unaware if the perpetrator was still at scene, what weapon was involved, and if he was still in possession of this weapon. I needed to identify and grade the level of risk based on the information and intelligence that was available to me at the time. I also considered whether or not I needed to take action immediately, is the level or risk acceptable, is there a potential risk to other persons or property, and what is the best way to resolve the situation promptly and effectively.  The first priority when attending any incident is preservation of life and the safety of everyone at the scene. Due to the information and intelligence available to us, we continued to make our way to the address as an emergency response, pending any further policy from the Force Incident Manager.

Upon arrival at the location, I activated my body worn camera in order capture any initial disclosures from any persons involved and to achieve best available evidence. I could see that the front door to the property had been left ajar and there was various blood spatter over the front door and in the hallway to the address. Under S17 PACE officers immediately entered the property. The victim was located sitting on a sofa in the living room of the address and was being comforted by her son. The victim was conscious and breathing however appeared to have a laceration to the top of her left eye. The first priority when dealing with any domestic related incident is the safety of everyone that is involved. I searched the house in order to eliminate if any other persons were involved in the incident and to ascertain if the suspect was still inside the property or if they had left the location. It appeared the suspect had left the location and there were no other persons located inside the property. Officers then attempted to establish the initial circumstances surrounding the incident. I asked the victim to explain to me what had happened however, Immediately the victim demanded that the police leave the address and made it clear to officers that she did not want any police involvement. 

According to The Crown Prosecution Service (2020) “Giving evidence may be very difficult for the victim, and may cause additional challenges for them, for example, fear of reprisals; safety of their children; increased family pressures or serious financial repercussions; fear of being 'outed'; fear of a lack of support by the criminal justice system, or specialist support organisations or emotional attachment or loyalty towards the offender, leading to uncertainty about the course of action they should take.”

The victim in this incident was extremely upset and visibly emotional. In all domestic related incidents first accounts should be obtained from all individuals present and all persons should be spoken to separately and in a safe environment. Being the only female officer in attendance I was conscious that the victim may not have been completely comfortable liaising and engaging with a male officer. I made the decision to assertively request that the victim enters into the kitchen area with me alone to discuss the events that have taken place. Although the victim was upset and had made it clear that she did not want any police involvement I decided to express my point of view assertively and in a clear, formal, and direct manner whilst still respecting her and not being aggressive. The female agreed to speak with me separately in the kitchen area. I strongly believed that due to the victims demeaner and heightened state, using assertive language helped minimise any potential conflict and helped me take control of the situation. 

According to Safelives.org.uk. (2020).  the main barriers that domestic abuse victims face when disclosing abuse is the worries of not being believed, the worries about what may happen to them financially if the abuse gets worse or what may happen to the perpetrator if they do speak out and seek help. Safe Lives also argue that victims of domestic abuse may have been let down in the past, are not fully aware of the help that is available to them and think that it’s simply too late to get any help.

We entered into the kitchen area, and both sat down on the table, and I asked the victim if she would like me to get her a drink. I initially was prepared for the female to be very closed off with me and was expecting her to not want to engage with me at all. I therefore immediately realised the importance of gaining the victims trust and building rapport with her. I decided to use the TED questioning technique in order to establish the initial circumstances surrounding the incident. I have previously used this questioning technique in past incidents and have predominantly found it successful. I asked the victim to tell me in her own words what exactly had happened. I then asked her to explain what had happened and to describe to me how she felt. Unfortunately, again the victim instantly dismissed my questions.

Due to the complex nature of the incident that I was dealing with, I immediately felt that it was crucial to protect this victim and my responsibility to safeguard the victim going forward was imperative. The victim was very closed off and it was clear that she was very vulnerable. Communication is a key factor in dealing with a domestic abuse incident successfully. Due to the victim appearing very closed off, fearful and frightened, I applied the Beatri’s Box Model in order to positively communicate with the victim and break down any conflict barriers between us both. The Beatri Box model illustrates how an individual’s attitudes and behaviours directly affect the attitudes and behaviours of people around us. According to Bahsin, H.(2020) if you change your behaviour or attitude in any way, it will then change people’s behaviour and attitude towards you since your behaviour has changed, as seen below:
[image: Conflict management skills | College of Policing]Collage of Policing (2020)


I made the decision to make ‘small talk’ with the victim and asked her numerous questions about her pets that were present in the kitchen area with us. A police officer coming into your family home and sitting in front of you in full uniform can appear very intimidating and formal, especially for a high-risk vulnerable victim of domestic abuse. In order to communicate effectively with the victim, I wanted to make sure that initially she felt comfortable, relaxed and was able to trust me. Through creating ‘small talk’ with the victim I was able to build rapport and through time she appeared to feel more comfortable and trusting.  I used simple language, simple terminology, and the use of open questions. I made sure that I maintained eye contact at all times and did not interrupt the victim when she was speaking. I wanted to make the victim feel valued, with the intention of her ‘opening up’ more. Over time the victim felt more comfortable, valued, and trusted and was able to talk through the initial circumstances surrounding the incident. The female disclosed to me that she had been assaulted by her partner and was willing to provide a statement of complaint. 

When dealing with any Domestic Abuse related incident Police Officers have a duty to take positive action at all times. In this instance the victim had disclosed to me that she had been assaulted by her partner resulting in injury, therefore enquiries were immediately made to arrest the male suspect. All relevant safeguarding measures and referrals were put in place in order to comfort and protect the victim through the remaining process of the investigation. I completed the DASH risk assessment and provided the victim with the opportunity to provide a victim personal statement to which she accepted. Domestic Abuse victims are entitled to an enhanced level of service under the Codes of Practice. This was also explained to the victim and a referral was made to South Wales Victim Focus.

The two main challenges that I experienced when dealing with this incident was building and developing a trusting relationship with the victim in order to ensure justice, and ensuring effective communication was paramount throughout the process of the investigation. Through reflecting upon the incident using Borton’s (1970) reflective model, I was able to recognise the importance of effectively communicating with domestic abuse victims. 
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Physiopedia (2016)

In regards to the ‘what’ element, this prompted me to identify what my role was, and what were the problems that I was facing. My role was safeguard and protect the victim and to secure the suspect. It immediately became clear that the main problem I was faced with was building and developing a trusting relationship with the victim. In regards to the ‘so what’ element, this enabled me to identify exactly what the outcome was, what I learnt and what was important. I learnt that communication is a key factor when dealing with domestic related incidents. I also learnt that building rapport with victims, in order for them feel safe valued and trusted is vital. In regards to the ‘what now’ element of the model, this is one of the most important sections of reflection as it allows me to improve and learn from experiences. Through dealing with this domestic related incident, I have learnt that it is vital that positive action is taken at all times, however it is equally important that we are able to support and communicate with the victims completely.


Word Count: 1977








Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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