[bookmark: _GoBack]Survey Introduction
This online survey is being conducted as part of an MBA dissertation.  The data collected will be used to investigate …………….. The time given to answering the questions is appreciated. Your responses will help support future work in this area of research.
The survey should take no more than 10 mins to complete. Most of the questions require you to state the extent to which you agree/disagree with a statement. For example, ‘I believe hard work pays off.’ 
All data collected will be held confidentially, anonymously and securely. No personal data is asked for or retained. Cookies and or personal data stored by your web browser are not used in this survey.
If you are aged over 18, and would like to take part in the survey, then please give your consent by ticking the box below. If you do not wish to participate in this survey just close the window of your browser and no data will have been recorded.
The next pages contain questions regarding …………. Please answer in a way that reflects your experiences/perceptions at the moment and answer as truthfully as possible. Please just select the answer that best describes you now.
Task
Read the following questions and decide what is wrong with them, if anything. Think about how you might rectify the problems you have identified.

Question 1
What is wrong with the young people of today and what can we do about it?
Comments
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
Question 2
Do you go swimming?
Never ○
Rarely ○
Frequently ○
Sometimes ○
Comments
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
Question 3
What do you think can be done about global warming?
Comments
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
Question 4
Most medical professionals agree that smoking causes lung disease. Do you:
Strongly agree  ○
Agree  ○
Neither agree nor disagree ○
Disagree  ○
Strongly disagree ○
Comments
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
Question 5
Do you agree that students should not have to take an exam at the end of their course?
Yes ○
No ○
Comments
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
Question 6
Has your son ever stolen anything? If so, what and when?
Comments
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
Question 7
What do you think about the left-wing media’s attempt to blackmail the government?
Comments
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
Question 8
How much food do you think the average family throws away in a week?
Comments
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
Question 9
How much do you earn?
Comments
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
Question 10
What is your ethnicity?
Comments
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________

Survey design
· Make sure that your questionnaire follows a logical, ordered sequence, with topics grouped into sections. Start with an introduction (explaining what the research is, who is conducting it, what will happen to the results and how long the questionnaire will take to complete). Finish with a conclusion (a short sentence thanking respondents for taking part).
· Your questionnaire should be as short as possible. Don’t ask unnecessary questions or any that are not relevant to your research topic. Ensure that every question helps to answer your research question and helps you to achieve your aims and objectives. Delete those that don’t.
· Produce straightforward, clear and short questions. Start with easy-to-answer questions and, if you have to ask more complex questions, do so towards the end of your questionnaire.
· Include filter questions that enable respondents to skip sections that are not relevant to them.
· Do not design the survey so that participants cannot skip a section, skip a question.
· Make sure that your questions are free of prestige bias (questions that could embarrass or force respondents into giving a false answer).
· Don’t assume knowledge or make it seem that you expect a certain level of knowledge by the way that your questions are worded.
· Don’t create opinions artificially by asking someone a question they know nothing about or they don’t care about.
· Pay close attention to vocabulary: avoid technical words and jargon and don’t use words that have multiple meanings.
· Avoid double-barrelled questions (two questions in one), negative questions and leading questions.
· Try to avoid causing upset, offence, frustration or anger by the way that your questions are worded or asked.
· If you are dealing with sensitive topics that could lead to embarrassment or sadness, for example, it might be better to ask an indirect question rather than a direct question. This could include asking the respondent to think about how other people might behave in or react to a given situation, rather than asking them to think about how they personally would behave or react. Asking participants to understand another person’s perspective, or asking them how they see (or position) other people, can be a useful way to ask about sensitive topics.
· Avoid vague words such as ‘often’ and ‘sometimes’. Use specific time-frames when asking about behaviour. Also use specific place-frames, where relevant.
· Provide all possible responses in a closed question and consider all alternatives. Make sure that all frequencies and/or time-frames are supplied, if you are using them. Include a ‘don’t know/not applicable’ response so that respondents are not forced into an answer when they do not, or cannot, have an answer.
· Ensure that your questionnaire is suitable for the mode of administration. For example, if it is to be a self-administered questionnaire, ensure that clear instructions are given to respondents. If it is to be administered by telephone, ensure that questions sound right and can be easily understood.
· Make sure that your questionnaire looks professional (choose your font type and size wisely, avoid clutter and include plenty of white space, for example).

