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Sometimes, people do not know the problem. Sometimes they know the problem but cannot find the solution. An advocate’s role is to support both conscious raising and problem solving. 

Last week we discussed marginalisation and mainstream. This week we will look at how an advocate can help their client or group in finding solutions to their problems
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THE MIRACLE QUESTION

 The “Miracle Question” is the opening piece of the process of developing well-formed goals. It gives clients permission to think about an unlimited range of possibilities for change. It begins to move the focus away from their current and past problems and toward a more satisfying life.

 

“Now, I want to ask you a strange question. Suppose that while you are sleeping tonight, and the entire house is quiet, a miracle happens. The miracle is that the problem which brought you to the attention of us is solved. 
However, because you are sleeping, you don’t know that the miracle has happened. So, when you wake up tomorrow morning, what will be different that will tell you that a miracle has happened, and the problem is solved?” 
                                           (adapted from de Shazer, 1988)

FOLLOW-UP QUESTIONS

Through follow-up questions, the interviewer further extends and amplifies the impact of the miracle by a series of questions designed to guide the client in exploring the implications of the miracle in the client’s life. Examples: “What will be the first thing you notice that would tell you that a miracle has happened, that things are different?” 

· “What might others (mother, father, spouse, partner, siblings, friends, work associates, teachers, etc) notice about you that would tell them that the miracle has happened, that things are different or better?” 

· “Have there been times when you have seen pieces of this miracle happen?”


· “What’s the first step that you can take to begin to make this miracle happen?”                 The Pennsylvania Child Welfare Programme (2013)


 

Scaling Questions

Solution focussed work can help people to recognise their strengths and build on them. This strategy is conducive to personal problems as well as group/community problems. This can be used as a scale to measure the feeling of empowerment as you go along with the client(s). 
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Matrix Questions.
Sometimes you have a person who says “I don’t know” to anything personal. Move the question outside of the personal if they cannot think about themselves (some people with low confidence find it very difficult to think personally).
The power of this matrix is that it generates an abundance of useful question from which to choose. The different solution-focused ingredients help to create a sense of purpose and direction, help identify some ideas for solutions, and help choose which next step to take. Focusing on these ingredients from the three different perspectives is particularly powerful because it helps to see the situation in a different light which often leads to more understanding for the other's perspective. Also, it often leads to more ideas for possible solutions.
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Vissier (2010) adapted from Walter and Peller (1992) 





INDIRECT QUESTIONS

Indirect questions invite the client to consider how others might feel or respond to some aspect of the client’s life, behaviour or future changes. Indirect questions can be useful in asking the client to reflect on narrow or faulty perceptions without the worker directly challenging those perceptions or behaviours. Examples: 
“How is it that someone might think that you are neglecting or mistreating your children?”
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Example formulation

“Imagine a scale from 0 to 10. The 10 represents
the desired situation, how you would like things
to become. 0 represents the situation in which
nothing has yet been realized of the desired
situation.”

Current position: _the
coach asks about where the
dlient is now on the scale.

“Where are you now on this scale?”

Platform: the coach focuses
onwhatis already there and
what has already worked..

“How did you manage to go from 0 to where you
are now on the scale?” “What has helped?”
“What worked well?” *How did you accomplish
that?” *What else has helped?”

Earlier success: the coach
asks about a_situation in
which things have already
been better.

“What is the highest position on the scale at
which you have been recently?” What was
different then?” What did you do differently?”
“What worked well in what you did?”

Visualize a higher position:
Invite the dlient to describe

how things look at higher
positions on the scale.

“How would things look at ...2” “How would you
notice you would be at .. on the scale?” “"What
will be_different at ..2" “What could you do
then?” “How would that help?”

Step forward: the coach
invites the client to mention
what small step forward he
could take on the scale.

“Has what we talked about been useful?” “What
was useful in particular?” *How could you use
that to take a small forward?” “What would that
step look like?”





