I confirm that I have not presented any AI generated materials as my own work. 
I confirm that I have copy of my drafts, notes, and other resources i used, which I may be asked to provide in evidence.

[image: ]

Name- ayasha khatun
Student number- 1712713
Lecturer- Juile Thomas BM
Module- bmsw6012 MS BMSW6012_CARD 
W6012_CARD








In today's day self-awareness is extremely vital as we need to be cautious of our surroundings. Therefore, recognising emotional intelligence in people improves understanding of their emotions. However, Self-awareness is the ability to understand one’s behaviour in different situations (Filice and Weese, 2024).

According to Ding, et al, (2024) Emotional intelligence has incremental validity over and above the cognitive ability in predicting job performances. Emotional intelligence in my role as a guide is crucial, it gives me time and allows me to do things in a certain way. For example, when it is busy I can take a two-minute personal break and appreciate the environment around me. 
As a tech guide, I was told that I come across as a strong and confident person. The credit goes to my trainer for getting me ready to involve myself with real-life scenarios. However, all days are not the same, although some days are better than others. Emotional intelligence is the assumption that employees can apply the strength at work and benefit from it. Ma, et al, (2022). 
My job role as a tech allows me to express my feeling and gratitude towards life, in this field I have learnt to be patient and resilient with my fellow colleagues and customers. Emotional intelligence is essential for an individual's success within an organisation and becomes increasingly important as individuals can move up the ladder into leadership positions Coronado, et al,(2023).
According to Piccerillo, L. et al. (2025) social media and cultural influences can express one’s emotions. At work social media is mainly used for professional purposes yet very limited, as we are aware of the pictures or videos that are taken of us will only be used for the betterment if the company, I believe that having a social presence is more relevant than anything else. 
people with emotional intelligence often get offended over trivial matters. The issues can go on for days without being solved. Besides, it could be that the opposite person is unaware that we are upset with break swaps, or sales, the reason can be personal or professional. (Forbes Health, 2022) said the Ability to let go of mistakes and grudges is the way to go. 
During my training days at the British Telecom Group, I had experienced firsthand training with an amazing trainer and managed to socialise with different people that were in the same group as me. All through the implementation of my workplace, it has been very important for me to visualise myself in the field of tech, to reach a higher level. Therefore, I had to ensure I got to know everyone, because the world is too complex for a person to have all the answers, but a network of colleagues within the same domain can make a difference (Smith, 2025).
The covid 19 pandemic has made a difference to emotional intelligence because many companies are implementing towards a hybrid working environments, where employees can work both remotely and office. Therefore, working effectively is important because employment and well-being has been shown to be associated with a wide range of positive outcomes (Mihalache and Mihalache, 2021).
According to Desai K, et al, (2024) sympathy is appreciating the power to perceive an existing distress with a willingness to reduce it. Each time I go into work I have learned to be calm, this helps with the brain, mind, and soul. In addition, I believe that praying contributes to our job and daily activities. Prayer is a significant element of the spiritual growth of mutual self-help, which results to only good vibes and feelings (Wnuk, M. 2025). 
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