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Introduction
This reflection explores my past journey of my career and my future journey and currently a mature 45-year-old student studying business and employability skills. My first career for a very long time was a care assistant in community and residential before becoming involved in the game station bus. The business provides entertainment for children across Wales and England being mobile we have the bus filled with play stations, x boxes and many more consoles. I currently work alongside my son in-law who owns the business, and the experience has helped me on my way to try and expand into a larger permanent gaming venue.
This reflection uses Gibbs reflective cycle to examine my future, my thoughts and my experiences. It shows my strengths and weaknesses and my development theories, including SWOT, Myers- briggs personality theory and understanding my future career goals. I aim to gain a better understanding of all business skills.
Description.
My career started in health and social care, I started first from my schoolwork experience and enjoyed it so much up until the year 2012, I worked in residential homes for may years and then moved to the community. My role was to care for vulnerable adults from fifty years some going into their nineties, trying keep their independence and dignity was my priority as well as given the full care they needed always making sure that they never felt alone. Through this I developed communication skills with both my service users and sometimes their families, as well as teamwork. Learning many ways of life and living, empathy, and patience.
I absolutely loved my job and my service users due to fast change in the care industry was my final reason to leave, many families asked me to stay and continue care those of my everyday service users.
My turning point I became involved with my son in-law Connors game station bus; his business provides a van with many different game consoles such as play stations, Xboxes and many more updated consoles. Its mobile so the bus can go to customers homes bringing party bags and cake for a full party experience holding up to 11 children. Standing alongside Connor has helped me with event organisation, customer service, setting up party’s or events and manage bookings. I am not fully experienced and finding the course of business and employability skills at the right time, as my goal is to take full ownership of the business, I would like to expand the game station bus into an indoor gaming venue with many different ideas.

 

Feelings. 
My career journey experience in caring was very hard learning to adjust to so many ways of living to different care duties trying all the time not to have an emotional connection and trying to keep it professional was very hard. I always felt limited as we were never given enough time with each service user. When I left, I focused on my family as we suffered domestic violence when I left  work it became worse and didn’t stop until 2016, it took me a very long time to fix my daughters and myself. In 2024 I became involved in the same station bus and it gave me a chance to get my confidence back and get back to normality of everyday life, then I found university which changed my life more for the better I do sometimes struggle with work, studying and family but I do not want to give up and I am enjoying learning and always thinking of my future goals.  
Evaluation.
The positive coming from caring is the strengths I had with communication is coming back slowly with both university and the gaming van, my time in care I had to build new relationships with staff, service users and families regularly, I did loose my confidence once but I’ve slowly gradually built them back with the gaming bus and in the class room. I am learning many ways to adapt to new life, new way of learning and meeting new people both from the business and university. 
The SWOT analysis shows some of my  strengths and weaknesses. My strengths are how far I have come meeting new people working part of a team in both class and the bus, all from totally different backgrounds I feel more comfortable in communication and digital skills . SWOT also shows my weaknesses I’m still not fully confident in speaking alone in the classroom in front of the class but as part of a team I will say my views. Balancing home life and university is also a weakness but that is my goal to succeed in university. My education is my priority now and for my future I am very happy in university. 

 Analysis 
my career development theories have helped me understand my past experiences and my future goals.
SWOT provides a look into my personal and professional development my  strengths being my communication skills, my customer service experience and my determination and adaptability. I have the qualities through my previous time as a career, university and the game station. It also shows me my weaknesses being limited financial management experience, ownership, not being fully confident recognising these weaknesses will help me focus on these areas more through practical learning and education. 
My Myers-briggs shows that I was ESFJ type which shows we are often very supportive, I  enjoy helping others if I can or even if I cannot I will try, and like to build positive relationships being sociable and this shows from my time in care and the game station bus, I have also built good relationships in side the class room with different students from all backgrounds. 
Hollands career theory shows that when an individual’s personality matches their work environment its complete satisfaction, hollands theory shows six personality types which include  social and enterprising. My background in care work reflects on this because I enjoy with my heart helping and supporting people vulnerable or not vulnerable, I will always try to help.  All this will help in my goal for my future business plans.
Using the hollands theory shows balance between my previous job in caring and the game station bus, well the gamer is my future, and I am developing more skills from this and more from university all supporting my future of one day owning my own business.
These theories shows that my career journey is shaping both my personal and professional opportunities, also providing framework for me to develop future needs.

Conclusion.
This reflection has made me understand more about me personally and professionally, its shows how my experience with care has benefited me in my future with the gaming bus, using communication skills, empathy, teamwork and problem solving. Before I did this reflection, I forgot how I was as a career not only to my service users but as a parent to, helping more to understand children. These are valuable strengths I should not have forgot about and are needed for customer satisfaction and a full success for business. 
This has also made me realise how important lifelong learning is, every day in caring was a new day to learn something new. At 45 I have learned so much since January using SWOT, Myers -Briggs theory and Hollands career theory I have learned a clear understanding of myself and my strengths and weaknesses.
I understand that most importantly my long-term goal is owning and expanding the game station bus can be achievable, some challenges remain I am willing to keep trying hard at my studies and taking more time for my self to focus on them. This reflection has motivated me to continue to learn both from the van and university to provide my future goals. 
My action plan 

	Goal 
	Specific action 
	Measurable 
	Achievable 
	Relevant 
	Time bound 

	Improve business management skills 
	Complete business management 
Training 
	Certificate achieved 
	yes
	Supports business 
	Six months 

	Develop financial knowledge 

	Online training 
	Two workshops to complete 
	Yes 
	Supports business 
	Six months 

	To do better this term 

	Good time keeping good attendance 
	Study more and no days missed 
	Yes 
	Supports my self and future 
	One month 
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