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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During this task, I will discuss different coping strategies I have applied to develop resilience and minimise stress in the first 6 months of service. This will include data I have referred to in this task, which I have used in the first 6 months. 

According to the mental health charity, MIND (2021), when stress is talked about there may be different ways people refer to stress in and of itself. These include situations or events that may put pressure or more pressure on us, such as in the case of the initial 6 months learning since being attested as a Police Constable, some may find the various legislations and having to remember them as stressful. As there are many to remember.


MIND Charity also looks at another perspective of ‘stress’, which puts a greater emphasis on our reaction to being placed under pressure. As these tend to be the feeling that we get when demands are placed on us that we find hard to deal with. In relations to the initial 6 months learning, for some this may involve the nature of conflict which occur as a Police Constable, as some may not be used to confrontation and conflict which could result in further stress and pressure that they face.


According to the National Health Service, (NHS, 2021), resilience refers to how human beings are able to bounce back in the face of any difficulty or challenges that they may face, therefore they must be able to adapt and grow following the adversity and difficulty that they have faced. 


Although this may differ from person to person as one person may find it easier to become more resilient due to their experiences. For example, working for the police service in a frontline role. Whereas another who has just finished college and joined the police straight away may require more time to adapt and to become more resilient, though this may not always be the case, as it would be based on the person’s own context, characteristics and their work ethic. 


The British Medical Journal (BMJ, 2019), found that that most people during their lives are exposed to stressful life events such as violence and death for example. The BMJ found that these accumulations could lead to an increased risk of many serious diseases. This includes cardiovascular morbidity, injury and infections. 


There are six main areas of a person’s work design that may influence their stress levels and which should be managed properly. These include the demands of a job, the control a person has, the support they are given, the relationships and role of the job and change to their job, (Health and Safety Executive, HSE, 2021). 


Therefore, it is important that there is an adequate balance when dealing with these different potential risks as it could result in serious harm, especially in the role as a Police Constable whereby you may be dealing with violence and deaths on a regular occurrence. 


Martynoga (2016), found research that there are unexpected links between mental and physical fitness, which provided people including myself with the impetus to get more active. Therefore, this can help us choose the best ways to prepare both physically and mentally for difficult situations such as projects, interviews and assignments. 


One strategy I used to develop resilience and minimise stress was through the use of weight/resistance training which enabled me to focus outside of the role while also having other goals and aims to develop such as, for example, progressively overloading in weight training by increasing the weight and/or repetition range with a specific weight. Liu-Ambrose et al (2012), found that twice-weekly resistance training can lead to functional changes in two regions of the cortex that has been associated with response inhibition and how we as humans react to stressful or what we perceive as stressful and negative situations. 


However, other mechanisms in minimising stress and developing resilience may be through the use of mindfulness meditation. As the Mindful journal (2017) states that mindful meditation can help interrupt the stress cycle we may find ourselves in which enables us to create space to respond to a stressful situation rather than just reacting. 


Which, in the case of Police Constables, could ensure that a situation does not get out of hand and rather is controlled and taken care of to the highest standard. Through, for example, taking all the necessary policies and legislation into account while also looking out for the needs of those involved in a specific incident, such as any vulnerability concerns. 


Mindful (2017) states that there are 3 stress response variables that happen to any one person. These include a person’s perceived competence when they are dealing with a stressful situation. As this refers to whether an individual actually believes whether they have the ability or not to handle a specific situation, which plays a role in how they deal with stress. According to Mindful this is referred to as coping self-efficacy and indicates a person’s ability to motivate themselves to effectively response to stressful situations. 


Furthermore, another response variable is a reliance on a person’s core values when they are responding to stressful situations. As Mindful (2017) states relying on your values rather than reacting to an immediate short-term incident is described as a values consistent responding. As a person’s response in consistent with their long-term goals and aspiration instead of being influence by the immediate situation, they have a more long-term view of the situation. 


This style enables a person to become present in the situation without any rush of reaction, or kneejerk reaction, which could cause serious harm. As they are more aware of their values and options, which can translate to a greater sense of well-being, less psychological distress and a greater tolerance with pain in the presence of stressful situations.


The final stress response, as stated by Mindful (2017), is an individual’s level of avoidance of stressful feelings as this type of coping is viewed by a tendency to retreat or run from stressful life situations. This type of coping style is associated with an increase in psychological distress and reduced well-being across a person’s lifespan. 


As Dungdao & Roesch (2008), found when they carried out a study with those coping with diabetes in their adulthood. As they discovered that coping dimensions such as avoidance and being problem focus had a direct correlation with their well-being such as depression and anxiety. This in turn has an impact on the medicine that a person in this study with diabetes was given, as their relationship with their diabetes and medicine was dependent on their coping method in dealing with these. 


As this, for their case, was a stressful situation and could be correlated with how a police constable may deal with a situation that they may find stressful which could occur multiple times a day. Dungadao & Roesch (2008) found that to deal with stressful situations there are multiple things that a person could do to help themselves. These include having an attitude of self-compassion as this enables a person to be mindful of their emotion that are happening inside whenever we fail at something or face a stressful situation. 


As this means you don’t identify with that failure, or stressful scenario, but rather observe what has happened and notice them and how you react as this provides greater understanding that everyone makes mistakes. Therefore, it provides a person the ability to speak to one’s self as they would speak to a family member or friend who has failed or has experienced a stressful situation. 


This fosters a genuine connection. As for example, our greatest needs as human beings are the likes of connecting with people in a positive way. Therefore, by taking care of yourself and your own physical, mental health and overall well-being with methods such as self-compassion, a person is able to turn more attention outward in helping others and helps them to feel more connected to not only themselves but others who have suffered, such as going through a stressful situation. 


The wider impact of stress is something that many people may not take as serious as they should, as they may view it as the norm in their lifestyle and as somethings that just happens to people. 


In America, for example, The Centre for Disease and Control (CDC) found that over 60% of American workers say that they lie awake in the night as they are troubled by the physical or emotional impact of stress. The stress has also been linked to many health problems, including the likes of obesity and heart disease, which has a greater impact on those who are of low-income or working class backgrounds. 

The wider impact also not includes the person(s) as they are going through the stressful situation, but may also impact those around them too, such as children who may suffer as they witness their parent, for example, changing, as they are going through stressful situations. 

From my experience of weight training to help build resilience and minimise stress, I believe this had helped me during my initial training period as I was able to focus on, for example, increasing weights for different exercises such as squats and deadlifts. This provided me with goal targeting, as I was able to concentrate solely on reaching, e.g. 80kg on a squat exercise over a two week period to ensure I was comfortable with that weight. 

This helped me both physically and mentally, as I was able to increase my weight load in specific exercises, which benefitted me physically. While it helped me mentally as I was able to push through weight loads, which I previously struggled with, such as the 80kg in squats as mentioned above.

Furthermore, I also attended Brazilian Jiu Jitsu (BJJ) lessons, as this further put my mind at ease as I would focus on trying to defend myself and initiate attacks in these lessons rather than focus on upcoming exams or looking to memorise specific legislation. This helped me with resilience and helped minimise stress as I was able to better defend myself and attack more efficiently through protecting myself, which enabled me to gain confidence due to the nature of the role of a police officer where you may have to  restrain a person without hurting them, as Brazillian Jiu Jitsu helped me to learn.

Word count: 1728
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I was on patrol with my two other colleagues in a marked police vehicle in full uniform when we received over the radio that there had been a 999 call through to the police involving a domestic violence incident which included items being stolen from the victim. 

My initial thought process was the wellbeing and safeguarding of the victim, therefore as we were en route in an immediate emergency response, a number of different ideas went through my mind. These included whether the victim has been hurt or injured and how we would help him if necessary, whether anything was taken from the victim and how the victim was feeling from the incident.

This, alongside whether the perpetrators were still near the victim or the vicinity of the victim also appeared on my mind as to safeguarding the victim.

When we attended the incident, the victim was visibly shaken and was clearly vulnerable due to many underlying health conditions that were stated to myself, as he may be in more harm, because of the incident. Therefore, I knew that we had to stay with the victim and reassure the victim that my colleagues and I will do our upmost to help him. 

We were able to gain details from the victim such as the perpetrators which he stated was two, and items stolen, which he told my colleagues and I. The victim also stated that the perpetrators left in a vehicle and gave myself the vehicle registration number, to which I was able to ask for ANPR checks to be carried out. 

This refers to Automatic Number Plate Recognition, which is a system capable of reading vehicle number plates without human intervention, such as when cars are being driven on the motorway, the ANPR system will give the last location where the car was located through its system. (ANPRcameras.com, 2021)

Due to the nature of items stolen, we were able to contact necessary institutions, such as banks to ensure that they were aware of what had occurred and to cancel the victim’s card as it was stolen.

After reassuring the victim and helping him calm down, I was able to take a statement from the victim and carry out a public protection notice to ensure that we could progress the matter. 

A public protection notice or PPN, which is carried out by officers who identify a person or people at risk, such as a domestic abuse victim. The PPN included question to understand whether a person a high, medium, or low risk victim, e.g. if someone had just been a victim of domestic abuse they would be a high risk. 

Whereas if officers attended a call for a concern for an individual who was happy and from officers perspective was not at risk, they would be at medium or low risk. As there was still a concern for them, despite potentially being low. 

The PPN operates by Officers identifying people at risk and submitting forms that are shared with other agencies resulting in the police being able to work in a multi-agency matter. For example, socials services and local services such as housing to help individuals, such as if the individual was having issues with neighbours and suffering from anti-social behaviour where teenagers were targeting them, for example. 

The PPN is also used as a risk assessment tool as for victims of domestic abuse, stalking and harassment (DASH). As Officers can ask ‘DASH’ questions to measure the threat and concerns they have for vulnerable people, (BCP Safeguarding, Adults Board, 2019).

As we would conduct an area search to ensure that the ‘Golden Hour’ rule could be met if we found the perpetrators, as this would include potential CCTV downloads and the stolen items from the victim found on the perpetrators.

The ‘golden hour’ principles refers to actions that have been taken in the immediate aftermath following the report of a crime, which gives a greater chance of securing material that will be admissible in court, (Core Investigative Doctrine, 2005).

Although once items or materials have been recovered and preserved within the golden hour period, it can be used later on, not just for that immediate aftermath. 

Furthermore, if the items recovered are no longer required, then this means that nothing may be lost as it may mean that a thorough investigation has been carried out. 

As the victim stated he has multiple health conditions, we were able to stay with him until he was satisfied and calm after I was able to call different institutions to make them aware of his situation. 

As police officers have a Code of Ethics to abide by to ensure that their duties and responsibilities are conducted to a high standard. The Code of Ethics is a regulation for police officers, which includes the likes of honesty, openness, accountability, integrity, fairness, leadership, respect, objectivity and selflessness. (College of Policing, 2019)

The victim was happy for us to leave as he wanted to get some rest before we would attend again in the morning, therefore, my colleagues and I carried out an area search to see if the vehicle that the victim stated was in the area.

Later on that night, my colleagues and I were on patrol in a marked police vehicle when we heard over the radio a car that matched the vehicle that was stated to us had been seen on a local CCTV.

As we approached the vehicle which as we saw it located in a nearby car park, I asked the driver to turn the ignition off the car which was a safety concern for myself as the driver could have injured my colleagues and I, or those in the vehicle. The driver obliged and although he had exited the vehicle. 

I walked towards him to explain what had been reported and although the description of the perpetrator matched those in the vehicle and the description of the vehicle also matched what was stated to myself by the victim. I did not go ahead and say to the subject exactly who was involved as this would have breached the Data Protection Act (2018), as what the victim had stated to my colleagues and myself was confidential. 

Furthermore, another aspect of this incident was the language of the person in question as his English was not his first language, which required me to be flexible with my English and use ‘broken English. 

As the suspect could not understand when my colleagues spoke English as we would normally do in day-to-day activities, but he was able to understand me when I spoke ‘broken English’. As this refers to people, whose English may not be their first language, as they use fragmented or incomplete sentences as their knowledge of English is different.

Furthermore, as I was explaining the circumstances of the suspect, the suspect decided to run towards me as I was slowly walking towards him and although he tried to run away, I was able to take him down. 

Through restraining him in a safe manner as he was non-compliant and then arrest him under suspicion of Theft under Section 1 of the Theft Act 1968).

I then carried out a search of the suspect under Section 32 of Police and Criminal Evident Act (1984). Due to what had been stated by the victim, such as the vehicle and the description of the perpetrator. 

As this gave me reasonable grounds to believe that suspect arrested may present a danger for myself, my colleagues or others in the vicinity of the area. Due to the nature of the report of the call. 

During the search, as I found items reported to the police, we conveyed him to police custody.

Throughout this process, from when the incident was reported to the police, the concept of The Drama Triangle, as described by Stephen Karpman (1960) took place. 

Karpman explains that the purpose of the drama triangle is to try to explain how our behaviours work together to create and sustain relational dynamics. He further argues that the triangle includes a persecutor, victim and rescuer and throughout life, we all play these roles, sometimes more than one role at a time. As these characters overlap and view each other differently. 

These can happen naturally, as a person being angry and shouting at another, would be considered the persecutor, with the person he/she is shouting at is the victim, whereas a passer-by stepping in to stop the shouting would be viewed as the rescuer.

As the victim, felt hopeless and helpless as this reported incident stated that this had been carried out on an immediate family member. 

Therefore, by the concept of The Drama Triangle, it suggests that the victim felt powerless to change their lives, which the victim was feeling as he was blaming himself. Although my colleagues and I were able to reassure and comfort him that it was not his fault, as he was a reported victim.

Furthermore, the police, such as my colleagues and I in this situation, acted the role of the rescuers, as we believed we could help the victim from any further harm.

During the arresting process, both the suspect and I also went through emotional and rational processes. As I believed, I was approaching them in a rational manner by speaking in a calm manner and in a manner that the suspect would understand.

Whereas the suspect was emotional as the suspect was expressive when exiting the vehicle by shouting and waving his arms. Although, I was rational for the most part, I believe during the moment when the suspect tried to run towards me, I was emotional as my emotions thought that he was going to attack me. Which resulted in me having to take the suspect down to the ground and carry out an arrest. 

This was executed by grabbing the individual in a calm manner through a ‘double leg takedown’ where I could safely take him down by grabbing both my hands behind the knees of the suspect, while pushing my weight through the suspects hips, forcing the suspect to fall back.

Although, as I was searching the suspect and speaking to him, we were both rational as we were both speaking to each other in a calm manner and he understood why I was arresting and searching him. 

As I had explained the nature of the reported incident to the police, without giving any personal or confidential information to the suspect.

Reflecting on my application, I believe that with my experience in dealing with these situations my approach will improve. Although, I believe that I did what was necessary to ensure that the suspect knew exactly what was going on. 

I also treated him in a manner as I would treat a family member or friend because as police officers, we have a duty of care for everyone we come in to contact with and these include both victims and suspects.

Therefore, I tried to build a rapport with the suspect to try and get him to understand the situation. Although he did run towards me, therefore, it may have been more appropriate for myself to shout and try and get him to comply through orders, whilst at the same time shortening the distance between myself and the suspect as he may have felt he had nowhere to run towards. 

I believe when approaching the suspect and talking to him, the Betari Box model came into fruition. As I believed my approach to building a rapport will help others, in this case, the suspect to understand through my attitude and expressions. 

The betari box model explains how people can be stuck in a never-ending cycle of communication, which is based on how their attitudes and behaviour respond to each other. As my attitude effects my behaviour which in turn effects another person’s attitude and behaviour which impacts my attitude and so on.

As I believe I had positive attitude towards the suspect, whether that be a friendly voice tone and the words I used.

As I included using ‘broken English’ as the suspect English was not clear, so I decided to match him speaking ‘broken English’ as a way of building a rapport with the suspect and respecting his background, as I believed the suspect would understand more clearly if I spoke this way over speaking how I normally would. 

However, I do believe my use of questions could have been more effective in this situation and more situations down the line. as in this scenario, I used mainly closed questions and a few open questions, whereas using more open questions would have enabled the suspect to speak more efficiently and give him a chance to build a rapport with myself. 

This may have resulted in the suspect acting the way he did, by running towards me as he may have believed that his point of view was not coming across clearly towards myself and other officers. 

However, the environment in which we were in could also have impacted the feeling of the suspect as he not only may have believed that I was not understanding him due to his broken English and a lack of open questions from myself. 

The suspect may have felt uncomfortable by multiple officers being in the vicinity of the area as he may have been nervous and worried for his wellbeing and possibly his life due to the nature of incidents that have been in the media in recent times regarding police contact with people, such as the George Floyd incident in America. 

The suspect stated that it was uncomfortable that so many officers were surrounding the area and that there were so many officers for one incident, stating that officers were going to do to the suspect what had been done to George Floyd in America.

As many police officers may not understand the background of a person, even if they are a suspect, they should be treated with respect and care as the police have a duty of care in all situations. 

As there was already a language barrier, there may also have been cultural and ethnic differences, which was not addressed at the situation. As the suspect may not have been comfortable with multiple police officer in the vicinity, as he may have preferred one or two as this may have meant that he would have been less intimidated.

Therefore, the suspect could have been willing to be more engaged and work with us at the incident if there was only two of us. 

To conclude, I believe for the most part in this incident I approached it in the right manner, although there are things that occur in incidents which we only realise later on. Such as in this scenario, there were more than two police officers near the incident and the person may have been uncomfortable in that situation. 

Therefore, it may have been more appropriate for me to ask the suspect if he wants the extra officers to stand aside while my colleague and I explain and deal with him effectively.

Furthermore, I believe my technique could also improve by using more open and generic questions that would help police officers to build a more effective an efficient rapport with the suspect, enabling the suspect to work with me and feel like I can be approachable. 

As in this case, the person in question was scared and tried to run as he may have felt some sort of discomfort, which made him make an emotional decision. 

Although, more effective techniques such as generic day-to-day and personal questions may enable the suspect to feel like he can speak with me and build a rapport to help solve the situation and incident. 

As this ensures the investigative process is also more effective as the suspects are willing to engage, as they trust police officers as they have built a rapport with them.

I believe the force used was necessary and justifiable in this situation, as I believed I could safely take the suspect down through taking the suspect down, with my previous background in martial arts, I knew the safest way to do this was through what is called a ‘double leg takedown’. 

This ensured that the suspect was not hurt and that my colleagues and I could handcuff the suspect safely and efficiently.

Whereas, for example, if I had attempted to strike the suspect with a punch or kick to protect myself and my colleagues, along with stooping the suspect, I believe it may have resulted in further harm to the suspect with them being hurt. As a result, this could lead to them becoming angrier and failing to reason with officers at the scene.

Word count: 2790





Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


A 999 call was received stating an address whereby there had been an incident involving a domestic assault. While looking at the incident on the likes of Control Works and NICHE to gain further information regarding any involved persons and the household, I noticed a familiar name as I realised from reviewing the incident that I knew one of the persons involved in this incident. 

Control Works is a system where officers can view incident coming through their area and enables officers to view incidents they are attending to see what has happened. For example, if a child could be heard in the background shouting “POLICE NOW”, then it would be stated on the log that a child has shouted that in the background. While also providing officers basic details such as the address of where an incident has happened and potentially the names of those involved in a specific incident.

NICHE is an intelligence police platform, which enables police officers to manage cases in a centralised system. 

Therefore, each incident, would state what has occurred, with officers being able to upload statements from victims to the occurrence incident and updating the specific occurrence as the case advances. 

Such as if a call comes in stating that someone has checked the car dash cam and noticed an incident, then officers can put on the NICHE occurrence log that it relates to that specific incident. 

I spoke with my colleague regarding this matter and we both made our way to the address stated while being aware of the warning markers that were stated along with my knowledge of one of the person’s involved and continuing to reviewing and analyse the log and situation as we were en route to the address. 

When my colleague and I attended the address, we were welcomed in by someone in the address who had stated that the male and female were in an argument, which had resulted in the male hitting the female.

As the male and female were in the living room at the same time, my colleague and I separated both parties. I spoke with the female in the dining room, while my colleague spoke with the male in the living room. 

As there were children running around, I confirmed with the female whether the person who had let my colleague and I into the address would take the 2 children upstairs in a bedroom and keep them there until further notice to ensure the safety of everyone involved and to prevent any distress that the two children may see.

The female whilst in conversation with me stated that there had been an argument regarding finances and money being spent which had resulted in the male slapping the female, although there were no visible injuries.

 I took a picture of the area the female stated for evidential purposes, such as if the cheek were to swell and bruise in the following hours or days.

I had obtained all the details of everyone involved, including the children in the household as they live at the address and could be at risk, although the female stated that the children only ran downstairs with their aunty after hearing their mum (the female), scream. 

Due to the nature of what was said to me, I entered the living room and explained to the male that as a result of what was said to me. 

I was going to arrest the male on suspicion of assault and battery related to domestic violence under section 39 of the Criminal Justice Act 1988, he was then cautioned by myself, (Criminal Justice Act 1988).

The male started to become angry as he stated that the female always brings it on herself and he stated he was not going to be arrested. 

However, while having a hold of one of his arms, I stated that it was best that the male be conveyed to the police station by me and my colleague and to not make a scene due to the location. 

The male questioned me, stating what I meant by that comment. I explained to the male that I knew him from a number of years ago, to which I lowered my mask and then the male recognised myself. 

I further explained to the male that it would be appropriate for me and my colleague to take him to custody, as me and my colleague would need to make further enquiries regarding this incident, while the male arrested would also get to have his say on the incident by way of an interview. 

The male stated to me and my colleague that he did not want to make a scene out of this as his relatives lived up the road, I knew of this male in question through the relative he stated. 

As a result, I explained to him that we would convey him to custody and if anyone outside asks any questions regarding the incident, we could not and would not tell them anything, due to confidentiality issues. 

The male stated had stated he would be compliant, but I explained to him that due to the nature of the incident I would still need to handcuff him to the rear as I still had concerns regarding the nature of his behaviour. 

Although there were no language barriers between any of the individuals involved in the incident and my colleague and I. As I explained to the victim the process of what was going to happen and that I knew of the male. 

I asked whether the victim would want me and my colleague to carry out the likes of the victim personal statement and carrying out a Public Protection Notice, or if she would rather other units, such as a female officer involved. 

A public protection notice or PPN, which is carried out by officers who identify a person or people at risk, such as a domestic abuse victim. The PPN included question to understand whether a person a high, medium, or low risk victim, e.g. if someone had just been a victim of domestic abuse they would be a high risk. 

Whereas if officers attended a call for a concern for an individual who was happy and from officers perspective was not at risk, they would be at medium or low risk. As there was still a concern for them, despite potentially being low. 

The PPN operates by Officers identifying people at risk and submitting forms that are shared with other agencies resulting in the police being able to work in a multi-agency matter. For example, in this incident, it was passed onto the police’s domestic abuse unit, while partner agencies such as Women’s Aid were contacted. Women’s Aid is a grassroots federation working together to provide services to victims of domestic violence, such as gaining access to women’s refuge if someone is scared to stay at home after they have been a victim of domestic abuse. (Women’s Aid, 2021).

The PPN is also used as a risk assessment tool as for victims of domestic abuse, stalking and harassment (DASH). As Officers can ask ‘DASH’ questions to measure the threat and concerns they have for vulnerable people, (BCP Safeguarding, Adults Board, 2019).

However, the victim stated that she was aware of who I was as I had family members who lived in the locality of the address and was happy for me to conduct a victim personal statement. 

This refers to a statement where victims are given an opportunity to explain to officers how the crime has impacted them in variety or ways, whether that be emotionally, physically, psychologically, or financially, as some examples. The victim personal statement (VPS), is significant as it gives victims a voice in the criminal justice process by helping others to understand how a crime has impacted the victim. 

Therefore, if a defendant is found guilty, then the court will take the Victim Personal Statement into account, alongside other evidence, when an appropriate sentence is decided, (Home Office, 2013).

Furthermore, I was able to contact the domestic abuse unit, as I believed their speciality would ensure that the victim knew of all the help that they could get as the domestic abuse unit officers had a greater understanding and knowledge of how they could help the victim and her family, such as the children.

Analysing the initial incident, I believe I was able to handle it relatively well because I knew of at least one of the individuals involved in the incident. 

Although I was not aware that the victim was aware of my background due to my family members living in the area of where this incident took place. 

Therefore, I had to be aware of the background of any possible community issues which could occur as a result of this, as I believed it would be best to converse effectively with the individuals at the scene.

Furthermore, other relevant issues I had to take into account was to consider the family backgrounds, as I knew that the people involved were of South Asian background and may be Muslim, therefore due to potential issues with ethnic minority communities and the police.

I had to ensure that any previous worries and concerns that anyone at the incident may have had of the police were put to aside for as me and my colleague responded to this incident. 

Other issues I had to take into consideration was potential cultural issues including whether it would be more appropriate for a female officer to attend rather than two male officers, as the victim may have been more comfortable with a female officer. 

However, after speaking with the victim after the incident and updating her on the case. The victim stated she was happy that I was one of the officers that was in attendance, as she felt that I was more compassionate when dealing with the victim. 

As she believed I was also more aware when dealing with the male as she said, if it was another officer they may have been more heavy handed which would have resulted in greater harm between the families. 

The victim stated that there had been issues between the two families and she did not want it to get worse which it would have if the arrest had resulted in the male being injured. 

I also considered my responsibilities and reflected of the procedures in line with the relevant Codes of Practice to support victims, such as engaging with the victim appropriately and instigating any necessary referrals. 

As the police have core operational duties including protecting life and limb, protecting property, preserving order, preventing the commission of offences and bringing offenders to justice. (College of Policing, 2013).

The Codes Of Practice refers to powers of the police to combat crime while at the same time protecting the rights of the public, the Police and Criminal Evidence Act (PACE, 1984) codes of practice cover stop and search, arrest, detention, investigation, identification and interviewing detainees, (Home Office, 2020).

As I believed due to the incident there were a number of referrals and agencies to be contacted to support the victim, such as carrying out a Public Protection Notice as I had grave concerns for both the victim and the children in the household. 

While I also provided the victim with the contact details of a domestic abuse helpline, which she stated she would consider. 

Furthermore, speaking with the victim, she believed that my cultural awareness helped when dealing with the incident as she stated that the police have been called to the address before. 

As she believed that previous officers were unaware of how to treat and speak to people of Muslim and south Asian backgrounds, which made it more difficult for the victim to interact with the police in previous incidents.

I believe that throughout from the initial call to after the incident, I included the competency and values of the police throughout. 

As from the initial call I was able to critically analyse the situation as I was aware and knew many in the local community, which was different to that of a mainstream community that may have reacted differently if the same method of policing was used. 

Therefore, I had to adapt and take greater care when dealing with people who I knew and the people I knew who were involved. This helped to make a decision relating to how I speak to those who were in the household. 

This ensured that I was able to be emotionally aware when dealing with the victim through encouraging and challenging myself as although I initially believed that the victim may have wanted a female police officer to attend and speak to her. 

She stated that she was grateful that I attended and spoke to her as I was able to empathise with her in a way that previous officers she has met, have not. 

As she believes was due to cultural backgrounds as the victim stated they lacked the knowledge and understanding of dealing with people who were ‘not like them’. As she stated she had previous issues with her partner and the officers who had dealt with those situations seemed uncaring, as she believed they viewed abuse from a man to a woman in Asian communities to be the norm and as a result those officers lacked empathy and understanding regarding her situation. 

Furthermore, I was able to be collaborative, as I contacted other department to gain help for the victim, while I was able to contact a local domestic abuse helpline. While also contacting the police’s domestic abuse unit who I believed had a greater knowledge and understanding of what could be offered to help the victim, such as accessing women’s refuges. 

As although the victim could speak fluent English, she believed that a police officer speaking with the domestic abuse helpline would hold more sway and result in the victim receiving help quicker. 

Therefore, I was able to talk to multiple domestic abuse helpline, including the police partner agency, which ensured that contact was made to other services such as social services who stated they would need to assess the needs of the children due to the domestic incident. 

The victim was initially reluctant to get social services involved, however, I was able to persuade her to accept the help. 

As I believed that it would be of benefit to the victim and the children, as the social service workers would see that the victim was open to help and willing to engage with a variety of services looking to help the victim and her children. 

To conclude, I believe that throughout this incident I was able to act to a high standard as I was able to support the victim from the initial call to after the incident which allowed me to become more innovative and open-minded. 

As I had not dealt with an incident including people from a similar religious and cultural backgrounds to myself which others may have found awkward.

I believe due to my understanding of their cultural backgrounds and the understanding of the local community, I was able to work effectively with both the victim and everyone involved to ensure that the victim and her children were safeguarded. 

While at the same time, as the police have a duty of care, I also ensured that the male involved also was offered the help he may have needed as I knew of his background and through conversing with the victim. 

I was able to get a greater understanding of the situation as she had stated that due to recent events surrounding the pandemic, the male has had difficulties with his job, which has resulted in him resorting to drinking alcohol. 

Therefore, I was able to help the male in question through gaining support through partner agencies surrounding vacancies, which may help him in the future, along with any potential drinking problem he may have. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


A 999 call was received which stated that there was a female on the phone who had shouted ‘get off me’ while having said to the operator that her partner had hit her. From this moment, I was aware that a serious incident had occurred of domestic nature due to what was stated to the operators. 

Therefore, en route to the incident, while reviewing the incident and the people potentially involved along with the location, to ensure that we were aware of any warning markers and risk factors, which could play a part in this incident. 

When my colleague and I arrived at the address, we knocked at the door and stated that we were the police. A male who had come from the opposite direction, behind us, approached us. 

I asked the male who he was and what association he had to the address. The male stated that his female partner had punched and scrammed him, with the male pointing to the his nose which was covered slightly in blood and the marks which initially appear to be scram marks around his chest area, as he was topless. 

I asked my colleague to stay with the male outside near the marked police vehicle to which we arrived. While I knocked again and was welcomed into the home address of the reporting person.

When I entered the address the female was shouting at myself stating that there was no need for the police to attend, however, I was able to calm her by saying whether she had made the call and what had happened. 

During this moment, I noticed children beginning to shout in the living room while I was with the female in the corridor of the house. I said to the female that although she was angry, I would appreciate if she took a breath and that I would treat her with respect while I expected her to treat me with respect. 

The female stated that she had been drinking and that her partner punched her on the face. I asked the female where her male partner punched her. However, she could not confirm where she had been hit.

While analysing the situation, I noticed blood under the nails of the female, which would appear to be linked with the male outside with my colleague who stated that the female had scrammed him all over his chest, whereby, my colleague and I could notice the visible scram marks all over the male’s chest. 

Due to the male being outside with my colleague by the marked police vehicle, I requested another unit to attend the address as in this moment I believed that it was the male who was the victim of an assault causing actual bodily harm, under Section 47 of the Offences Against the Person Act, 1861.

Actual Bodily Harm (ABH), under section 47 of the Offences Against the Person Act is a criminal offence. This offence involves an assault or battery which has resulted in actual physical harm to the victim. 

Although the harm does not have to be serious, the harm done must involve more than a shove, which would sustain a charge of actual bodily harm. 

Harm conducted under this act such as, for example, bruising, scratches and other harm, such as bite marks is sufficient, according to this Act. 

However, due to the children at the address I had safeguarding issues for both the male and the 2 children in the household, as I had noticed blood on the walls inside the house and near the door handle. 

Therefore, I believed it was appropriate for the male to be taken to a police station to a preferable place to make a statement regarding this incident and to ensure the male was taken to a place of safety. 

I arrested the female on suspicion of assault causing actual bodily harm, which was domestic violence related, while another unit attended as I had to convey the female to custody as she was arrested. While the male wanted to make a statement, and the children had to be taken to a place of safety. 

I asked the female arrested whether there was anywhere else I could take the children, the female stated to me that the children were hers and not of the male who had alleged that he was assaulted by the female. 

The female requested the children be taken to her mother’s address, which was en route to the police station where we were conveying the female arrested. 

Due to the incident, I had concerns if the mother of the female arrested was happy for the children to stay at the address, while I was able to carry checks out at the address to ensure that it was safe for the children and the house was in a condition to which they could stay. 

After the female arrested was conveyed to custody, where her detention was granted, I was granted a Section 18 search, which is an entry and search after an arrest if a police constable has reasonable grounds for suspecting that there is evidence on or inside the premises. 

A Section 18 search under the Police and Criminal Evidence Act (1984), refers to an entry and search of, for example, a property, if the person has been arrested  and the search is necessary for an effective investigation, such as potential evidence in a room in the household which would help the investigation through gaining evidence. 

The officers must log into a search book who was searching the scene, anyone else in the property and where and when item, if any, were seized. 

This is carried out under the Police and Criminal Evidence Act, (1984). When conducting this search, I walked around the entire house, but in particular to the areas of the house where the male had stated in his statement where the assault took place. 

While pictures were taken of the areas that contained what looked like blood from both recent events and more historical events, I also took swabs of the door handle due to potential forensic evidence, which was on the knob of the inner door handle. 

Throughout this incident and investigation, I was able to use to use the National Decision Model (College of Policing, 2014), which underpins policing decisions taken every day. 

Such as gathering the initial information and intelligence from the reported call to 999 would have suggested to some that due to what was stated by the female, that it would have been the female that was the victim of an assault. 

While also taking into account the history of the female, which showed that she was a victim of domestic abuse in the past. 

However, when we arrived at the address, we gained further and different information from a male who had approached us. Therefore, through asking questions regarding the male’s relations with the reporting person and the household in general, I was able to gather information and intelligence, which had suggested that what was initially called to the police, was not as it was. 

Furthermore, through asking questions and listening to the male, I was able to analyse the threat and risk to my colleague, myself, the male and those within the household as the male had blood on him and showed marks all over his face and body. 

This immediately raised my risk level as the male stated that there were children involved, which I had to take into consideration, such as if the female had or would harm the children in the household. Despite the male stating that he believed that the female would not harm the children. 

Therefore, from what was stated and what we saw, I had to consider my powers and policy as I knew that the female was angry and was to an extent intoxicated. However, as there were children at the address, I knew that if I had simply arrested and put handcuffs on her straight away that this would have caused further harm and increase the threat and risk to everyone involved in this incident. 

As the children witnessing their mother in handcuffs would have made them distressed and resulted in a more difficult situation, where the female may become angrier due to seeing her children upset and in distress. 

As a result of assessing the threating and risk to myself in the household, I explained calmly to the female that I would arrest her but would not put handcuffs on her as it could result in the children becoming upset. 

Through using the National Decision Model, I was able to identify options and contingencies regarding to this incident. As I was aware more units were required to help assist in this situation due to the vulnerabilities of the male who was the victim of the alleged assault, the female who was arrested and needed to be conveyed to custody. 

Other options and contingencies I identified, was through being informed that the suspects mother also cares for the children, I could have contacted the mother to pick up the children. 

However, as I was unsure of the state of the mother’s address and whether the conditions were suitable for the children, I decided to go against this decision. 

As I would rather confirm for myself or through other officers that it was suitable, compared with risking it and realising later it was not a safe area for the children to be.

Furthermore, I also contacted the victim and whether he looks after the children. However as the victim was going to go to his mother’s address to complete a statement. 

I believed it to be inconvenient for the children to also follow the father home, after witnessing the attack and then having to witness police taking a statement from their father, would have harmed the wellbeing of the children and made them upset. 

However, I could have removed the children from the situation and ensure the police would set up a place of safety for the children through Section 46 of the Children Act, 1989. 

As this gives an officer the legal right to remove a child or children from an accommodation or prevent the removal if they reasonably believe that the child/children would be likely to suffer significant harm. 

While also taking into consideration of the children who were in the household and ensuring that the children were taken to a place of safety as the address needed to be searched due to evidence related to the alleged assault. 

Through reviewing what had happened in the incident, I believe I used my discretion effectively, as I could have arrested the male as it was initially reported that the female in the household had was a potential victim of a domestic violence related assault. 

Therefore, I believe I went into this incident with an open mind whereby I was emotionally aware of the situation while also analysing the situation critically, as I realised throughout that it was very important to keep everyone involved in the situation calm. 

For example, through stating to the female arrested that I did not want her to perform in front of her children, I would be of use by ensuring that I would arrest the female but I would not immediately place handcuffs on her. 

As I honestly believed that the female would have been more emotional if her children had witnessed their mother in handcuffs which may have caused greater issues. This is because I knew that the female was a previous victim of domestic related assault, as the same event witnessed by the children could have different effects on them. 

As the same event to the two children, could have made one of the children sensitive and understanding the situation while resulting in the other child becoming angry and upset.

Furthermore, I was able to work collaboratively by working with partner agencies and helping the victim through submitting and Public Protection Notice, which would refer the victim to partner agencies as I had concerns about his vulnerability through being a victim of a domestic assault. 

However, I did also challenge my implied bias on the victim as I was initially unsure whether to ask the victim if he would want help from partner agencies of the police, such as Women’s Aid and Live Fear Free, which help people who are victims of domestic assault. 

Although I did ask the male victim if he wanted the information of the partner agencies, he stated that although he was already a victim in the past, that the previous police officers dealing with the situation had not asked him of these. 

As the male victim believed that there is a bias in the criminal justice system whereby there is minimal help for male victims of domestic violence as the overwhelming focus is on female victims of domestic violence, as the male victim stated to me that male victim’s tend to be ignored or forgotten. 

Therefore, he was appreciative of the support that was offered as it was not previously offered to the male victim. 

My responsibilities when conducting this investigation and analysing the Criminal Procedure and Investigations Act (CPIA, 1996), was that I had a responsibility for carrying out duties under the Code of Practice (2015).

These include recording information and retaining records of information or other material, which may be key to the investigation of a case. Though the most important of these different responsibilities under the CPIA, along with the safeguarding of individuals involved in any one incident, may be to pursue all reasonable lines of enquiry, whether or not these lines of enquiries points towards or away from a suspect. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
An area of development is statement writing, as I believe I currently lack the structure in my statements.








	
This will be achieved by reviewing past statements with my tutor constable and reviewing it by myself to see where I have gone wrong and what is needed for every statement going on.

I believe the above along with carrying out further statements will help me become more competent in writing statements. 
	
Colleagues who may have also had similar experiences with statements can provide support.

While my tutor constable can also provide support by providing guidance in statement writing, such as structure.


	
The timeline for this development is by the end of my tutorship. 

	
Another area of development for myself is conflict management, as I believe I do not know exactly how to deal with conflict in a balanced and appropriate manner. 










	
This will be achieved through going different incidents, which involve different levels of conflict, while also gaining conflict training outside of work hours such as using martial art, as one example. 

As this will help build my confidence when in situations of conflict management along with going to incidents that have a variety of levels of conflict involved.
	
I believe I can get support through my tutor and sergeant by asking them how I could improve my conflict management and how to deescalate situations and escalate situations when they may be necessary. 
	
The timeline for this development will be throughout and until the end of my tutorship, whilst also developing on this area after by tutorship. 

	
One area that I must also improve on is my active listening skills, such as when I take statements and interviews. For example, when taking a telephone statement it is important to acknowledge people as they speak, rather than staying quiet.











	
I believe I can achieve this through taking more statements and conducting more variety of interviews, which will give me further experience in how I actively listen to people and acknowledge people in different scenarios.
	
I can get further support in this area from my tutor and sergeant by tailoring certain incidents so that I can carry out more interviews and statements. This will ensure that I improve in this area.
	
The timeline for this development will be by the end of my tutorship period.
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  I.U.Satir (Learner, Electronic signature or type name)
 
Date: 10/10/21
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