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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Within the three months of my tutorship I saw an uptick in my stress levels due to trying to manage a new workload, getting used to my new role as a response officer and trying to maintain a steady study schedule. I maintained a lot of my coping mechanisms from my initial six month training period along with some that I had adapted to better fit the current climate with the Coronavirus and being a new officer in tutorship. 
 
Adapting to a shift pattern including night shifts was a definite change from the office hours I was previously working while at training school, this change is not just a change for the officer but their family too. I have managed to minimise the stress by speaking to family members about the shift pattern and them being understanding and supportive of this change in circumstances. 

I had maintained the use of exercise as a coping strategy throughout tutorship as I found this was one of the best ways for me to focus negative energy into something positive during my six months of initial training, it also made it easier to clear my mind and better enable me to undertake my duties to a higher standard. This also helps me with the role as I have always had anxiety about my size and this helps me feel much more equipped to do my job alongside the force issued applications I have while on shift. 

The change in workload was a huge source of anxiety for me in my first few shifts as I did not fully know how to use the internal systems and was unsure on what forms to use for certain things and the size of the workload itself. This anxiety was minimised purely by experience and the help of my work colleagues, it was easy to ask them for assistance with anything that I was having trouble with. My colleagues have also been very supportive in other ways which has greatly reduced my stress and anxiety and helped me build resilience such as being available for me to ask them questions and debriefing after incidents to help me better understand what went well and what would go better next time.  I feel like this helps to build resilience because you come into your own with the more experience you have and the more you get used to using the correct policies and principles and becoming more familiar with the day to day running of a shift. I had adapted this from the previous practice of forming a study group with my peers from training school via skype. 

Within tutorship I had one shift a week allocated for my studies which I had used to the full extent in order to write to the best of my ability and research the tasks and topics that I would be writing about. During these days I found it very helpful to write notes about what I wanted to write about before I wrote out the tasks so that I had a path to follow when I was writing. This greatly helped me minimise my stress along with research surrounding my referencing points as I felt that I better understood the issues in the topic I was talking about. 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Within my second set of shifts out of tutorship I received a call via my personal radio with a request for police whereby a woman was shouting police down the telephone and then the call was abandoned. Myself and a fellow officer attended the address that the phone number was registered too as the control room couldn’t get any further details from the caller, we arrived and an offence of assault was disclosed where a subsequent arrest was made with further enquiries’ were undertaken and handed over to the next shift. 

After the initial call we arrived at the address where the house was quiet with all the blinds closed and all doors and windows locked. I knocked on the door and called that it was the police through the letter box and had no answer, I moved around the exterior of the property where I heard a loud screaming coming from an upstairs window and have again gone back to the front of the property to call through the letter box to the occupants stating that it was the police and to come to the door but there was no reply. My next thought was that I would have to force entry into the property using police powers, this was not an option via the front door as it was composite and this would be impossible for me to gain entry this way. I had called for method of entry officers but luckily a young male opened the front door and invited officers into the house, upon entering there was a young man but no female, officers were told that the female had left the address and had gone to a neighbouring property to a friend’s house. 

I had gone to the neighbouring property to speak to the female who at this time was the perceived victim, when I entered the property I could see her stood huddled in the corner of the kitchen with her arms crossed over her chest as if protecting herself. She was visibly shaking and seemed to have been crying due to the redness of her face and the puffiness under her eyes, even though she was upset she was also irate when talking to me, waving and gesturing her arms and raising her voice. I had tried to ask as many open questions as possible to try and ascertain what had gone on and try to extract as much relevant information as possible. I asked her to tell me what happened and how the incident made her feel, this was to help build rapport so that we could build a level of trust. I felt that I made a conscious effort to fully listen and understand what was being said by nodding my head and making subtle noises and gestures to show that I was hearing what was being said and communicating positively back to her. 

The victim had disclosed to me that the young male in the home address was her son and earlier in the day they had a verbal altercation that had turned physical. Her son had been shouting in her face over a small issue and had pushed her into a wall, kicked her and grabbed her arm leaving a bruise, he had then grabbed her hair to the front of her head and pulled it out leaving blood spotting on her scalp with a small bald patch. She has clearly described the offence of assault occasioning ABH due to her hair being pulled out and was captured on my body worn video, and it is force policy to take positive action against offences including an element of domestic violence so therefore the positive action was to arrest the young male on suspicion of assault. 

The victim was very insistent that no formal complaint was to be made and would not let officers photograph her injuries or make a formal statement in relation to the incident. It was a major concern for me that she had stated that these issues had been going on for a while without being reported to police and that it had been escalating into more physical altercations within this period. I was also concerned that this was not what someone would categorise as a ‘normal’ domestic violence situation of a couple, but rather of a mother and son, this bond I have regularly seen becoming a modern issue whereby the parent would not make a formal complaint as she would not criminalise her son. The other issue is that the son lives at home with both parents and has no other place to go, the mother is not willing for him to stay with anyone else due to the local restrictions due to the Coronavirus and the fact that he was her son and no one else needed to look after him. The living arrangements concerned me as there was no way for us to properly safe guard her against the offender due to this which made her extremely vulnerable and susceptible to another incident. 

The female in this situation was increasingly vulnerable due to the above factors and the only way to safeguard the female was to make sure that she was home with her husband and not ever on her own with her son, to always keep her phone charged and with her in case of another incident, to try and record it on her mobile phone and to record the incident to give us more evidence in the future. The female stated that since his son had been going back to college he has been getting considerably worse, stated that he had been taking drugs such as amphetamines and cannabis and this has had a major effect on his attitude towards his parents and his behaviour in general. The drug element of the incident meant that there was a higher risk factor as some drugs such as amphetamines can cause people to become unpredictable and this was not a behaviour that was encouraged due to the incident that we had been called to. 


Upon speaking to the offender it was clear that he was under the influence of drugs and this was a major factor in the incident and the offender had stated this. After transporting the young male to custody it was important that I informed the custody sergeant of the males drug use for us to help mitigate this risk by referring him to outside agencies that specialise in recreational drug abuse. I also re-attended the address to undertake any outstanding enquiries such as house to house to ask neighbours if there was anything seen or heard to gather as much evidence of an offence as I possibly could. I also went to gather CCTV if there was any to get more than a disclosure without a complaint. There was no evidence of hair being pulled on inspection of the house as I suspected the offender had disposed of this prior to our arrival and this meant that we would then be ready for interview which would be undertaken by the next shift. 
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Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

There are many different types of interviewing within the police service ranging from witnesses, victims, children, vulnerable people, achieving best evidence and suspects. Suspect interviews are what response officers tend to undertake most of all, following a specific model and specific way of taking notes that is known as the PEACE model which all forces within the country follow. 


My suspect interview always starts with preparation, before you can interview a subject of crime under caution you must know the full circumstances of the incident and familiarise yourself with the case. I find out as much as I can about the subject, their warning markers, address, known associates and any previous incidents that they have been involved in as well as their full involvement in this incident. I also find that it is helpful to find out the same things about the victim in the case and the history and relationship between the two people. At this stage I also take the opportunity to familiarise myself with all statements and pocket notebooks taken in relation to the incident and well as all evidence such as physical exhibits, body worn video and CCTV. 

I had received an interview handover on my first day shift of the week whereby a male was accused of Affray and Threats to Kill his long term partner. I had reviewed statements given by the arresting officer, his partner, two witnesses who were the parents of the partner, CCTV of outside the property where you could see the subject clearly holding a wooden bat in the air shouting at the partner outside of the property but had no independent witnesses to the incident. After viewing the evidence I start my interview plan, starting with all the numbers I’d need for the electronic interview system as to not delay the interview any further, and then working my way through the aide memoir. 

Within my planning I like to personalise the aide memoir by highlighting the excerpts relevant to this particular interview, such as whether there are any significant comments, if there is going to be a solicitor present and all the relevant things that need to be said before I start asking my questions. I then write down the definition of the offence/s to make sure that I cover all the points to prove within the interview and also that the subject understands the offence that they are being questioned about. I then tailor my question set specifically to the person and offences that I am asking about as this will get me more specific answers and let them be slightly more relaxed with me. 

Once I have undertaken all the relevant preparation I attend the custody unit and collect the suspect ready to start the interview. In the interview I conducted the subject did not want a solicitor, but if he did I would have completed an MG6 form ready for disclosure, on this occasion I gave disclosure to the subject stating what evidence we were going to put to him and then state that they could then base their defence on this evidence. 

When I start an interview I make my way through the aide memoir methodically, making sure that I emphasise the health and welfare aspect so that nothing is missed in case no one has been told at custody about the health or mental wellbeing issues. This subject had severe anxiety which made him visibly shake while sitting and gave him severe acid reflux which mace him vomit multiple times before and after interview; this male also had mild autism which meant that my style of questioning would have to change slightly for him to understand the question and make sure that his vulnerability was recognised and dealt with accordingly. I would again caution them and ask them to explain the meaning, if they could not then I would explain it to them to make sure everyone understood what was happening within the interview. 

My responsibilities within the interview are first and foremost to the subject, it si my responsibility to maintain the welfare of the subject while in interview and to gain evidence by questioning in relation to the offence. Once the welfare element has been checked the interview can commence with the first question always assign if they are responsible for the offence under investigation, depending on the answer to this question is what questions I ask next. 

With relation to the affray interview the subject stated that he was not responsible for the offence, stated that he did not know what the offence was and so I read it aloud to him; the subject still stated that he was not responsible once he learned the definition. I then asked the subject to tell me in his own words what had happened and he recanted his story back to me in as much detail as he thought was necessary. 
Once the first account was given I delve deeper into the relationships between the subject and the aggrieved as well as their personal lives and romantic relationships. When I undertook my first interview I felt very nervous, felt robotic and ill equipped due to my lack of experience but as I have been a part of moer interviews my confidence has grown and I feel much more confident and relaxed with the subject and I have found that in turn this has made the subject more relaxed and willing to open up to the interviewer. 

Within my line of questioning I had made sure to tailor them specifically to the subject and make sure to not over complicate the questions due to his learning disabilities and mental health issues. I had asked the subject about his relationship with the aggrieved, his son, and his partner and about the events leading up to the incident to establish a material time frame. I had put forward exhibits relating to a wooden bat used in the offence of affray to which the subject admitted to using, then an exhibit of CCTV evidence that shows the subject committing the offence and using threatening language and behaviour. Upon viewing this the subject admitted to the offence of affray and threats to kill with no challenge needed due to the admission. 

I then asked if there was anything further the subject would like to add and ended the interview an hour after it began, filling in the information on the interview forms with information on how to retain a copy of the interview if they would so wish. i returned the subject to his cell and informed the custody sergeant of the contents of the interview for their decision on either charge, bail or no further action. The subject was then informed of the decision the sergeant made and was released from police custody pending CPS advice for the offence. 

I feel that this interview went well as I was relaxed and confident in my approach and I had a full and frank admission from the subject. I felt that I had achieved the goal and was more confident for the next time I undertake an interview with my preparation being more efficient and the interview itself becoming smoother with an even flow. 
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

I feel that the concept of conflict and anti-social behaviour go hand in hand when you are dealing with a serious incident that involves the public. This particular incident took place at the end of a day shift when an emergency call came through from the control room stating that there was a car driving erratically through the town and had driven into the curb and a parked car. Myself and another colleague were dispatched to the incident and arrived to see a large male swerving over the road in front of us when he crashed into a parked car and staggered out of the drivers side of the car and into the middle of the road. 

My colleague has then topped the car and I have gotten out and turned on my body worn video to stop the male and arrest him for driving under the influence of drink or drugs with the intention to then get a breath test and drug wipe to ascertain what further tests would be rewuired. When I approached the male he became very verbally aggressive towards me and my colleague and pushed my collegue into another car. All the commotion from the car and the shouting from the male had drawn out residents of the streets in the surrounding area, with them now shouting at us and getting their phones out to start recording the incident. The male was arrested for driving under the influence of drink or drugs and then further arrested for assaulting an emergency worker. 

Once the male pushed my colleague we called for further units to attend the scene as he was becoming uncontrollable, the male was grabbing at officers and trying to attack us. The male was red in the face with red eyes that looked like they were bulging out of his head and very large pupils, he was sweating profusely with his mannerisms and behaviour very aggressive and erratic. The male continued to be aggressive and it was decided that we would use approved force techniques to put the male on the floor to better control him while he was lashing out, other officers attended the scene and placed the male in handcuffs and fast straps whereby he was made immobile for officer and public safety and for ease of transport of the male in this condition. The male was then transported via marked van to a custody unit with officers present due to his severe behaviour. 

The incident itself should have been fairly minor, an incident that response officers deal with on a weekly basis with no incident but due to the area that this offence has taken place in it escalated very rapidly. The area itself is very deprived with many people not working and most of the accomodation being allocated by the council. The male himself was a resident of the area this enticed the other residents out of their homes to watch the incident unfolding. Some of the local residents are themselves known to police and with this escalating situation it was encouraging members of the community to commit small public order offences and low level ASB. 

The local members of the community would try to bombard officers, shout in their face, swear in public and put a camera in their faces and generally try and obstruct the officers in the course of their duties. By this time there were approximately fifteen officers and eight marked police vehicles at the scene to assist, the sheer volume of officers encourages some to act up to the tension and display ASB and become belligerent and verbally aggressive towards officers and the crowd that had gathered. This kind of behaviour has resulted in large crowds gathering at the scene creating even more of a spectacle and increasing tensions within the area. 

Officers have taken away the source of the animosity by taking the initial arrested male away from the area and tried to take as many officer away from the mounting disorder as possible as they were only increasing tensions in the area. Officers decided that the best course of action to avoid mass disorder within the area was to vacate the area and discourage any further offences being committed. Officers who remained at the scene to wait for recovery of the vehicle talked calmly with the remaining residents at the scene, using verbal de-escalation techniques and remaining calm when members of the public approached for confrontation. 

As a result of this incident referals were made to the neighbourhood team to carry out regular patrols for an increased police presence in the area to discourage ASB and any further offences. Officers also put referals into CCTV to monitor the area more closely due to the incident and have set up local workshops with local residents in the hopes of openly discussing the issues in the area to get a better understanding for us to be able to target the individuals and the areas with the most prolific offending. 

Within the situation it was my responsibility as the initial attending officer to try and de-escalate the situation as a whole, officer safety was the main priority at the time and then the wider community impacts. The male at the time of the initial incident was very irate and possibly suffering from Acute Behavioural Disturbance making his behaviour very erratic. The male was not responding to any verbal de-escalation techniques put forward by me in turn with the escalating behaviour of the male were not received well. Due to the behaviour and his moving me into the fighting arc I used the NDM and drew my spray after the male pushed my colleague which had little to no effect on the male at all. 

After the incident we made the council and other partner agencies aware of the issue as the area is already known as a prolific area for ASB, with the same people being the offenders every time. A lot of the residents of the area seemed to think that the  police had a certain view of them, that of them all being offenders in some way, this greatly impacts the way that we are able to maintain a situation as well as locally police the area. 

In some way I feel that unconscious bias plays a part in this whereby a certain area or person elicits a certain reaction from an officer without even thinking if you have previously dealt with them in a negative way I feel that some automatically recall this and deal with them in the same way as previously. This is a dangerous way to deal with ordinary members of the public as it gives them a negative experience when there is no need, creating distrust for the police in this area and among the local residents meaning that they will be less likely to report a crime or approach an officer if there are any concerns in the area. 

Within this incident I do feel like I had an element of bias towards the offender, I had dealt with the offending male the day before via a handover from a previous shift for the same offence, drink driving. This previous dealing with the male made me feel like he was wreckless due to the fact that he had been dealt with and released from custody not 24 hours previously and this made me feel like he had no regard for the law or for innocent peoples lives. I also felt like I had  bias due to his total disregard for other peoples lives while he is impaired through drink or drugs, I judged the offender based purely on the information I received from the control room and from my previous dealing with him. At the start did not open my mind to other possibilities such as a medical issue like diabetes or a stroke being the reason for the wreckless driving, and as such corrected myself to this and became aware of all the possibilities. 

The bias may have had a significant impact on the decisions that were made at the scene, with my mind maybe already made up on the course of action that was to be taken before even arriving at the incident. This can have detrimental effects on individuals as by doing this you are not treating everyone fairly and with impartiality. By giving everyone the same opportunities you are actively engaging with the individuals and reacting to the incident in when it is happening, not to a scenario that you have already laid out in your head beforehand. 
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