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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be outlining the meaning of stress and resilience and discussing what coping strategies I used to alleviate the stress during my initial six months of police constable training.
[bookmark: _Hlk109379273]
The initial 6months of classroom-based training was no doubt a stressful time, with two written exams to pass as well as the amount of information the course covers, the course most definitely required resilience to complete as well as coping strategies to alleviate the stress. Studies have discovered that stress is the bodies response to high pressure or threatening situations (nhs.uk, 2021). Research from Khan, Altaf and Kauser (2013) has shown that stress can occur when a person does not possess the tools or abilities to deal with the responsibilities or duties of their environment.

 I developed a good degree of resilience during my 11years service in the military that has assisted me to adapt to being back in the academic environment. The American psychological Association (2012) define resilience as the result of adjusting to demanding or challenging experiences through mental, emotional or behavioural flexibility and adapting to environmental or internal demands. Having come from the military I have become accustomed to a challenging and stressful working environment but having left the academic environment more than 11years ago the 6 months of initial training was challenging and stressful in a different way I was not used to. Having to get used to an academic environment again was challenging and stressful which required resilience. One way I think my military training has helped me develop resilience is through building the characteristic courage which can give a person the drive to complete tasks and building the necessary tools and skills to support my emotional wellbeing (Boe, 2015). Boe (2015) goes on to explain how resilience is a characteristic required by the military to deal with arduous challenges that the job naturally exposes person to without giving up. These characteristics were invaluable during my initial 6months of training when tasked with the daunting amount of revision required to pass the exams.

One of the strategies I used to minimise stress during the initial 6months of training was to make sure I undertook at least one-hour of physical activity after work each day, minimum, this included attending the gym each day as well as playing golf - whenever the weather permitted - and taking my dogs for long walks, daily. This seemed to alleviate any stress I had accumulated that day and keep my stress levels reasonably low. Over the past several years there has been much research into the way physical exercise can have a positive and beneficial effect on mental health and wellbeing; recent studies have shown that regular exercise can boost the bodies endorphin levels which are the bodies feel-good neurotransmitters, this in turn can alleviate stress, increase overall mood and can even lower symptoms of anxiety and depression (Mayo clinic staff, 2020). Using this as a strategy to reduce stress was extremely beneficial whilst also improving my overall mood and attitude towards the lectures.

I believe I felt slightly more apprehensive about being back in the classroom environment more than my fellow students in my cohort since I had been out of the learning environment longer, and I feel I had forgotten some of the coping strategies to deal with the demands of academic work. As a result of this I knew I needed to utilise new skills and strategies to manage my stress as the negative effects of stress could have a severe impact on my mental health and emotional wellbeing (Shanker and Park, 2016). One of the many new skills I developed was learning how to write and present coursework as well as learning how to reflect on my work and experiences so that I can apply what I have learned in future challenges. Nicol and Dosser (2016) discuss how reflection is an important part to individuals both personally and professionally, as it encourages you to reflect on past experiences which can then shape new experiences and how you engage with these experiences.

Using Planning and organisation was another strategy I used to alleviate stress by creating a revision schedule where I could plan what I was going to learn and when I was going to learn it, in bite size chunks so that the workload never got on top of me. Study skills guides by the university of Reading (2019) state that you are less likely to stick to a schedule that is too demanding or strenuous, instead don’t leave revision until last minute and pay more attention to topics you are not as confident in. Utilising this strategy to alleviate stress I started my revision six weeks before the exam doing one hour of revision each day no more, no less; then when the exam came closer, roughly two weeks before the exam I began revising in two one hour slots a day where some of my fellow students were revising for up to six or seven hours at a time, through the night on the run up to the exams. I was not attempting to cram my revision thereby alleviating the stress. Using this strategy then give me ample time to continue enjoying activities that I enjoyed such as attending the gym, playing golf and walking my dogs. Sleep was also a big part of why I believed I could retain so much information. I would make sleep a priority over anything else, making sure I was allowing myself a sleep opportunity of getting at least 8hours of sleep per night at a minimum. Studies have shown that not obtaining sufficient amounts of sleep each night can have a detrimental effect on academic performance (Hershner, 2020) as well as physical and mental health.

In conclusion my service in the military has been an invaluable tool for helping me tackle the initial six months of police training and gave me a great base of resilience which assisted me immensely. Physical exercise, revision-planning, and sleep were the strategies I used to minimise any stress I accumulated in the classroom. Looking back at the initial six months training has challenged me and has taught me a great deal of new skills and strategies such as revision techniques, writing and presenting coursework, but the most valuable thing I have learned is how to reflect on experiences to develop myself. I will continue to reflect on my experiences to ensure my resilience is high and my stress is kept to a minimum.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict is something the police deal with on a regular basis; Developing the skills to manage aggressive, emotional and sometimes violent people is an extremely important attribute for an officer to learn (College of Policing, 2020). The College of Policing (2020) goes on to state that the most important of these skills are verbal and non-verbal communication, negotiation and de-escalation, as the use of force – in most situations – is a last resort. In this essay I’m going to be discussing My first experience with conflict in a policing incident that happened very early on in my tutorship which has taught me a great deal. I reflected on this incident using Gibbs’ reflective cycle (Mindtools, 2019). Gibbs (1988) is an effective, widely known reflective model across many disciplines helping many individuals to reflect and develop on their personal and professional practice.
[bookmark: _Hlk112923775]
Learning how to speak with the community and learning how to listen is extremely important when policing. Speaking calmly, asking open ended questions and showing compassion and empathy as an alternative for demanding answers and attempting to display authority through power are far more effective de-escalation techniques (Fritzvold, 2019). Officers often attend calls involving very violent people where if something were to go wrong then additional help or assistance can sometimes be up to 30 to 40 minutes away. As a result, officers have no choice but to develop their communication skills and become very skilled at talking and reasoning with the most aggressive and violent of people. 

My first conflict experience began when my tutor and I received an emergency call to attend a domestic incident where a neighbour had reported hearing shouting and banging coming from the property next door. As the incident could involve a violent person and in line with the national decision model (College of Policing, 2013) I attempted to gather as much information about the address and its residents as possible requesting to the control room any warning markers associated with the address or its occupants. The control room replied stating there were no warning markers associated with the address. 

On arrival we heard shouting coming from the address so we knocked the door immediately while also baring in mind that if there was no answer, we could force entry into the property using Section 17 (Police and Criminal Evidence Act, 1984) which states you can force entry into a property to save life and limb. Luckily a male answered the door but hastily attempted to brush past us to exit the property so we had no choice but to block his exit and stop him leaving the incident until we could ascertain what had happened and if any offences had been committed, so we led the male back in to the property and escorted him in to the front room as the female was in the living room, and in line with the college of policing’s first response quick reference guide – Domestic abuse (College of Policing, 2016) both parties are to be separated at the earliest opportunity. By this time further units arrived at the address to assist us in dealing with the incident. Myself and another one of the officers attempted to deal with the male in the front room while the other two officers attempted to deal with the female in the living room. As the other officer entered the front room to assist me the male began to get erratic, pacing back and forth shouting and swearing, so we advanced towards him requesting that he calmed down, this is when I stated to the male that if he doesn’t calm down, he will be getting arrested for breaching of the peace which is a common law offence (Public order act, 1936)  and is used to prevent unlawful violence against people or property.

The threat of arrest made the male even more erratic this is when I noticed he began clenching his fists and shouting with a clenched jaw. An article from Roy (2013) states that Early recognition of the precursors of violence is fundamental in order to apply de-escalation strategies that can prevent an incident from happening.

 At this point I believe we were at immediate risk of violence and physical confrontation was inevitable, so I decided to change my approach, I then raised my hands, palms out as to non-verbally show a non-threatening posture and took two steps back while still facing him to give him space, I then began explaining in a low, calm voice that we were there to safeguard both parties and make sure no offence had been committed. Research from Oetzel and Ting-Toomey (2006) states that remaining calm when others are irate and avoid getting into verbal arguments are effective ways of managing conflict. The combination of a non-threatening posture and effective communicating with the male immediately changed the male’s behaviour and the male became more compliant and adopted a less threatening posture, I was then able to reason with him and build a rapport in order to ascertain what had happened. Building a rapport is an effective way of obtaining important or vital information about past or present incident from suspects, victims or witnesses as it can increase the amount and accuracy of the information provided (College of Policing, 2020). The incident backs up the Betari’s box model where it explains my attitude affects my behaviour which effects your attitude which effects your behaviour (Mindtools, 2019). So, by me changing my attitude and behaviour it broke the negative cycle and it in turn changed the male’s behaviour thereby de-escalating the situation and avoiding physical confrontation.

Once the incident was de-escalated and both parties were spoken to, we ascertained that no offences had been committed and that the couple had a verbal argument. In line with South Wales police policy, we still needed to take positive action as it was a domestic incident (HMIC, 2014), so we asked the male to leave the property and go and stay with his brother for the night.

As the call initially come in, I recall feeling very apprehensive and slightly nervous as I knew this would be the first time dealing with conflict as a police constable and I don’t know how I would react, but I also know I had responsibility to safeguard any victims if they so needed. On arrival when confronted with a very irate, aggressive male I recall feeling the adrenaline surging through my body. Adrenaline rushes occur as the body’s defence mechanism to threatening situations triggering the fight or flight response, this effects the body by sharpening the mental focus which can help a person to think quicker to develop a clear plan for escape or fight; it can also decrease the body’s ability to feel pain and make muscles stronger, quicker and more reactive (Sissons, 2018). As police officers are confronted with threatening situations on a regular basis knowing how to deal with an adrenaline rush and the fight or flight response that follows is important in high pressure situations.

The incident as a whole went well as the situation had been resolved amicably, with no use of force required, none of the involved parties had been hurt and it ended with a peaceful resolution. Initially, I can see how my actions and behaviour potentially made the situation worse by agitating the male. The situation definitely could have escalated if I continued the same approach but by understanding the situation and utilising effective verbal and non-verbal communications, I managed to avoid it ending with physical confrontation. 

The situation could have had a more positive outcome if I had initially adopted a less threatening posture from the start and used less aggressive communications, this in turn could have stopped the male becoming aggressive and agitated altogether. If I was faced with the same situation again, I would not attempt to corner the male and threaten him with arrest. Much research has shown how males can react to threats by using violence if threatened to protect their ‘masculine honour’ this way men can build a reputation ‘not to be messed with’ (O’Dea, Bueno and Saucier, 2017).

The incident has shown me I have much to learn to develop my communication skills. To that end I am going to going to do my own research in to verbal and non-verbal reasoning. I am going to look for educational content on the subject on media websites such as Youtube. As I believe this subject is important for all constables, I will put forward to the relevant department to have the subject lectured at one of our training days, this way everyone will be able to develop their communications skills and learn from the incident I attended.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

There is no denying that the policing role throws a wide variety of challenging situations at you, every situation is different, and some stand out more than others. Some of the incidents police attend require a great deal of sensitivity and it is paramount that police adhere to the code of ethics at all times, no matter the circumstances (College of Policing, 2014). In this essay I am going to discuss an arrest I made during my second ever set of shifts as a police constable where was confronted with a situation that required professionalism, sensitivity and confidentiality. I will be reflecting on this experience by using the Gibbs reflection model (Mindtools, 2019).

The incident I will be discussing began when I was received a workflow task by my supervisor to conduct arrest enquiries on a male suspected of making indecent images of children in the 1980’s. The offence he had allegedly committed was under section 1 (Protection of children act, 1978). The arrest enquiries included conducting a search of the premises under section 32(b) (Police and Criminal Evidence Act, 1984) which states an officer may enter any premises where a person has been arrested or immediately before they were arrested for evidence relating to the offence they were arrested for. The search was for any historic devices that could have been involved in producing images in the alleged offences from the 1980’s, such as old cameras. 

[bookmark: _Hlk112947796]Before I conducted the arrest enquiries, I contacted the victims to ascertain details such as if they have received any support from the police including referrals to support agencies such as (Sexualabusesupport.campaign.gov.uk, n.d) which is a support service that provides 24/7 support for victims of sexual abuse; as right 4 of the victims’ code (Ministy of Justice, 2020) states victims’ have the right to be referred to support services and have support tailored to the victim’s needs. The code of practice for victims of crime in England and Wales is a statutory code that aim to provide information on the very minimum amount of service victim of crime should receive from the criminal justice system (Victim Support, 2021). Due to the fact that the victim has not seen the accused for several years I was confident that safeguarding measures were also in place.

On arrival, I knocked the door which was answered by the male who was suspected of the alleged offences. As we were in a small village, our arrival aroused the attention of a few of the local residence, so I asked the male if I could speak to him inside his property so that none of the local residence witnessed the arrest. Research about public perception on sex offenders shows that sex offender provokes a great deal of anxiety and fear amongst the community (Levenson et al., 2007). As we entered the living room of his property, we were confronted with a young couple sat at the table. Again, we did not want to arrest the male in front of what we thought was his family so we asked if there was a quiet room in which we could speak to him in. Eventually, we were escorted into privacy where I explained the charges accused and made the arrest. 

I activated my body worn video and then began a search of the premises for the historic cameras required as evidence while my colleague stayed with the suspect. Body worn video can be used to record the locations of objects and other evidence during a search of a premises as well as provide evidence of the conduct of the search, officer should only record when relevant and necessary (College of Policing, 2014b). I conducted the search of the premises in the presence of the young couple who were still sat in the living room/kitchen. It was at this time the male disclosed to my colleague that the young couple were Ukrainian refugees fleeing the war in Ukraine. On my search of the premises, I seized 3 historic camera’s that were of evidential value.

When we were about to escort the suspect to the police van the Ukrainian family appeared extremely worried asking us why he was arrested, if they were in trouble and if he was going to return to the property. At this point I had to be sensitive as to what information to disclose to the Ukrainians; In line with the police code of ethics standards of professional behaviour section 7, confidentiality which states officers are to treat information with sensitivity and respect and only in the course of an officer’s duty is he to disclose or access sensitive information (College of policing, 2014).

I then had a discussion with my colleague as to whether to place handcuffs on the suspect as it would arouse suspicion within the local community. We had a duty to treat the suspect with respect; it is important that officers remain impartial and not allow emotions, beliefs or opinions to influence the course of action we take (College of Policing, no date). Article 6 of the Human Rights Act 1998 states that a person has the right to be presumed innocent until proven guilty – this means that the onus of proof is on the prosecution who must provide evidence to prove beyond reasonable doubt that the defendant committed the crime in question (Citizensadvice, 2019). I had to be aware of the possible consequences, if the community discovered what he was being arrested. The reason for this is to avoid the sort of incident that happened in August 2000 in Paulsgrove estate, Portsmouth, where the ‘residents against paedophiles’ protests occurred. The protestors marched through the streets torching cars and firebombing houses where suspected sex offender and paedophiles were thought to live; and similar events occurred around the UK (Evans, 2003). I was fully aware that anti-paedophile vigilantism was something that had occurred in the past and I did not want history repeating itself as the pre-custody welfare of the suspect was now my responsibility. I was also aware that I needed to safeguard the welfare of the Ukrainian refugees, as they were in a vulnerable position in a foreign country, where one of the few points of contact they would have had was our suspect. So, I asked my sergeant to contact the relevant authorities to safeguard them.

Once the search was completed, we visited the victim in person to update them of the progress of the investigation. The College of Policing (2013) state that face to face interactions with the police can increase confidence and trust between the public and the police, which in turn, can increase public participation in policing operations. Also, I was aware of right 6 of the victims’ code states that victims have a right to informed about the progress of the investigation and prosecution (Ministry of Justice, 2020). I then explained the next stages of the investigation to the victim so that they knew what to expect and how long the process could take and reassured them to contact me if they had any issues.

The incident brought a mix of emotions to me, I have young children in my family, and I could not help but think if anything similar happened to them as what was alleged it would upset me a great deal.  During the incident I feel like my professionalism shone through, as I had the police code of ethics at the forefront of my mind. I knew I had a job to do and that my professionalism would assist me in executing my duty with impartiality and sensitivity, to the best of my ability. I also felt a responsibility to protect the suspect from the community discovering why he was being arrested as I feared the backlash.

I believe the arrest was successful and went well overall. With the confidentiality of the suspect at the forefront of our minds with a degree of tactical planning we were able to convey him to custody with minimum suspicion from the local community as to why he was arrested. As a result of the search of the premises I managed to seize 3 items that later give officers enough evidence to conduct a section 18 (Police and Criminal Evidence Act, 1984) warranted search of the premises for further evidence. Section 18 (Police and Criminal Evidence Act, 1984) searches can only be signed off by an inspector and are used to search any premises occupied or controlled by person arrested for an indictable offence for evidence relating to that offence or another indictable offence. 

In conclusion, I discussed an incident I attended that required a fair amount of sensitivity, professionalism and confidentiality. I discussed the legislation that were involved in the incident as well as my thought process on the requirement of cultural sensitivity that surrounded the arrest. I discussed the service I provided for the victim and the policing values I utilised during the incident.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Police officers have many alternative options at their disposal before making an arrest, such as police cautions, summons or postal charge requisition – which still brings a person Infront of the courts. Police officers also have restorative justice or community resolution as an alternative to arrest (College of Policing, 2018). In this essay I’m going to discuss how I attended a crime scene – which involved a child, investigated it and used my discretion to resolve the crime with a community resolution. I will be using the Gibbs reflection model (Mindtools, 2019) to reflect on this experience. 

Criminalizing children can have an extremely negative effect on a child’s educational, biological, psychological and social development at a crucial time in their development. The damage done by criminalizing children at this age can be irreversible and can lead a child into a life of crime (Sandra Paul, 2019). Sandra Paul (2019) goes on discuss how welfare models that aim to support and guide children instead of criminalizing them are more successful in allowing them to become law abiding, functioning, independent members of society. Further research suggests that criminalizing children can lead them to suspension or expulsion from education which, unfortunately, leaves them at a greater risk of dropping out of the education system altogether leading to potential future run ins with the criminal justice system that can even lead to incarceration (Mitchell, 2014). 

My first experience with dealing with a child that had committed an offence began when I received a call to attend a local property where a window had been smashed by a group of children. On arrival the victim explained that she had witnessed a group of children playing in the street with a golf ball and then moments later one of her windows smashed and the children made good their escape. The victim went on to explain that the children had been warned by multiple residents to move to a different location in fear that the golf ball could smash their windows. Having discussed the incident with my tutor he explained how it will be difficult to discover the perpetrator as there were multiple children playing with the golf ball, so forensics from the golf ball itself were potentially out the window.

Following the discussion with my tutor I felt determined to investigate this crime to find the perpetrator and to provide justice for the victim who was an elderly lady living alone. I began my investigation, with the national decision model (College of policing, 2013) in mind I wanted to gather as much information about the offence and offender/s as possible, so I began by checking if CCTV had captured any footage of the incident, including private property security systems and Ring doorbells. Unfortunately, I found a small amount of footage capturing the children playing with a golf ball, but none capturing the actual incident. The next course of action was to conduct house to house enquiries to ascertain who the children were and if any of the neighbouring resident witnessed the incident. Luckily, I identified a couple who both witnessed a young boy throw the golf ball and smash the window, and furthermore, they know who the child was and where he lived.

Having taken statements off the witnesses and ascertained that they were willing to go to court if needed, the next course of action was finding out who the boy was. I began by running NICHE and PNC checks on the boy with the details I had received to see who he was and if he had any previous convictions. On investigating I discovered the boy was just 13 years of age with no previous convictions but had come from a family who were well renowned to the police and had a reputation for being persistent offenders. It would have been easy for me to tar the young boy with the same brush as his family, but I was aware of how unconscious bias can affect my decision making. Studies have shown that a number of implicit biases are pertinent to police officers because they link social groups with characteristics associated with crime. As Police officers, like everybody are human beings, they are still susceptible to implicit biases and stereotyping, it is important that officers aware of this, as police officers are in positions of considerable power (Spencer, 2016).

At this point I considered my powers, policy and legislation, I was well aware that I could have prosecuted the young boy under section 1 (Criminal Damage Act, 1971) which states that a person commits an offence if they destroy or damage property belonging to another with the intention of doing so or being reckless in doing so. I was reluctant to criminalize the child at such a young age, so I considered the options available to me and decided to use my discretion. I spoke to the victim to see if she would be happy with me having words of advice with the child on the basis that the child apologises to the lady and that the parents of the child pay for the window to be replaced. The use of discretion for a police officer is an essential tool an officer has in his arsenal; police officers hold the legal power to act as gate keepers to the criminal justice system for both offenders and victims, discretion is a significant part of police practice and is pivotal in delivering policing to the public (Charman and Williams, 2021).

Having spoke to the young boy’s parents and having them and the young boy agree to the terms of the community resolution and resolving the incident amicably without any arrests being necessary I felt very proud and happy of the outcome.  When first speaking to the victim I originally felt deep sympathy for the victim and felt like I needed to arrest the perpetrator to bring justice for the victim, but on investigating and uncovering the details I don’t believe an arrest would have been the most effective conclusion, with the result we finally agreed on I was happy with the final outcome. I felt like I had satisfied both sides as well as doing the right thing by not subjecting the young boy to the justice system in the crucial years of his social development.

Reflecting on the incident it is evident to me that this situation, or one similar could possibly happen again as I believe the cause of the children’s behaviour is down to lack of activities or facilities to keep them entertained in the area. The children come from a very deprived area which is noted in the Welsh index of multiple deprivation 2019 as one of the most deprived areas in the whole of Wales (GOV.WALES,2019); a large study conducted by the youth action plan (2010) found that young people during interview expressed that they often turned to mischievous behaviour due to boredom and having lack of facilities or activities available to them. I believe this is the case within my policing area as there are no facilities to my knowledge suitable for youths. 

On reflection of the incident, I think I would like to develop my investigation skills, as at the start of my investigation I conducted house to house enquiries on adjacent address’ to where the incident happened to ask for if they captured any footage of the event on their Ring doorbell or private CCTV systems; I knocked the address again later that day asking if they could identify the children involved. If I had planned my investigation more efficiently this could have been achieved on one visit to each of the address’. If I was faced with the same situation again, I would recognise all alternatives before even considering arresting somebody. I believe that arrest alternative can be more effective resolutions for all parties involved – depending on the severity of the crime.

In my action plan I am going to focus on developing my Investigation skills. I am going to contact Crime Investigation Department at the earliest opportunity following my tutorship and ask if I can be put on placement with them as I believe this will develop my skills a great deal. I also contacted the Police Community Support Officers about potentially looking in to developing a youth club or a sports club for the children in the deprived area to try and avoid this incident reoccurring in the future.

Word count - 1403
























Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	I have identified that I am hesitant when working with people who suffer with mental health issues. I have never experienced it before, and it is completely new to me.







	I will discuss this issue with my supervisor and team and volunteer to attend as many mental health calls as possible to build my experience.
	My supervisor and team.
	2 to 4 months

	I have identified that I need to work on my decision making as I have on a few occasions rushed in to making arrests before gaining all the facts of the incident.










	I will Discuss with my tutor and make sure I take my time gaining all the facts of an incident and then discuss these with my tutor before making any decisions. I will also return to the PowerPoint presentations on moodle and re-educate myself on the national decision-making model as well as study the information provided on the college of policing website.
	I will speak to my tutor and develop a plan moving forward. I will also use the university facilities on moodle and use the college of policing website to brush up on the National decision-making model.
	1 to 3 months

	I have identified I need to work on my case file building. I have limited experience working on case files as the south Wales police HUB take most cases on.












	I will discuss with my supervisor and contact the HUB to organise experience days where I can go down for the day when I have quiet days at my station.
	My supervisor can accommodate sparing myself for a day and also the HUB can accommodate me for the day.
	I will make immediate enquiries.
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