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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).











Task 1a 
Use a reflective model to critically reflect on your professional development since qualifying as a social worker

This essay will use Jasper’s (2013) experience, reflection, action model to critically reflect on my professional development since qualifying as a social worker, focusing on three learning outcomes; analysis assessment, collaborative working and professional judgement. 

Since qualifying as a social worker I have developed my ability to apply analysis in assessment through completing Mental Capacity Assessments (Mental Capacity Act, 2005) to inform interventions from application of the Jasper’s model (2013). From critically reflecting on my practice when completing Mental Capacity Act (2005) assessments with Jasper’s model, it emphasised the severity of the decisions of the assessment and how severely the decision can affects the person’s life and their choice and control in line with the Social Services and Wellbeing (Wales) Act (2014) as well as future interventions, particularly when a service user’s mental capacity in regard to a specific decision at a specific time is fluctuating or borderline (MCA, 2005). Such experiences and reflections have emphasised the importance of the continuation of updating skills and reflecting on skills such as empathy that aid the building of trusting relationships with service users, carers and families which is crucial to obtain a true picture and assessment as evidenced by Howe (2017). In the next twelve months, I have identified with my mentor that I need to become more confident and accountable in my decisions based on the “balance of probabilities” and document findings clearly, stating how these professional opinions were brought about in line with the MCA (2005) principles. My identified future learning could be achieved through independent learning through research and reading, and the use of supervision reflectively to further understand the impact of values and the impact of analysis in assessment, as it would better my assessment skills.

Since qualifying as a social worker, I have strengthened my ability and skills in working collaboratively with people in need of care and support, their carers and other professionals through various types of work and multi-disciplinary processes such as assessments of needs and reviews of care and support plans under SSWBA (2014), multi-disciplinary meetings to risk assess or manage risks and many more. 
To develop my learning, I feel that I need to gain more experience and knowledge, as well as confidence in hospital discharge processes. In a previous multi-disciplinary meeting with health professionals, I was uncertain on what was and wasn’t within my role as a social worker which created an increased amount of work as well as limiting collaborative working, which in turn limited the joint enhanced knowledge and skills, allowing room for more person-centred practice which is embedded in SSWBA (2014) core principles. Holliman et al., (2001) clarifies that my future learning needs over the next twelve months could be met through shadowing multi-disciplinary hospital discharge meetings, having discussions with various professionals and team about their roles and remits, undertaking relevant discussions in supervision and researching around such processes, as well as learning through practice with a hospital discharge case. Going forward the action for future practice using Jasper’s model, I would reflect more fully on collaborative working to avoid an us and them thinking approach and to remain person centred practice due to the potential conflict focus between health and social care as evidenced by Roberts (1989), to avoid disjointed support for service users, carers and families and maintain person centred collaborative working.  

I have developed my knowledge in interventions and application of professional judgement in increasingly complex situations through working a number of safeguarding cases. Since qualifying I have strengthened my assertiveness in my decision making and accountability when making professional judgements by evidencing and documenting my professional opinion and what informed this, considering other professionals professional judgements and opinions and working with conflicting professional opinions, also reflecting on both my and other professionals professional judgement using model’s that can be relevantly applied to that particular case such as Driscoll (2007). Going forward I want to develop my critical thinking skills to manage competing demands in complex situations that can rapidly change to ensure that I am not slipping into practice that is too heavily risk adverse with managing risks, as research has suggested that risk adverse practice can discourage positive change (Sicora, 2017). The identified future learning could be achieved through discussion and supervision with my line manager, research and training courses such as safeguarding or signs of safety (Turnell and Edwards, 1999), to enhance my knowledge and understanding.

Word count: 733.























Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


Task 1, Part b 
Developmental Review 

This essay will use Jasper’s (2013) experience, reflection, action model to critically reflect on my professional development since qualifying as a social worker, concentrating on the three learning outcomes; analysis assessment, collaborative working, professional judgement. 

I have increased my confidence in decision making in assessing mental capacity (time and decision specific), also being more accountable in my decisions based on the “balance of probabilities” and documenting findings clearly/concisely, specifically elaborating how these professional opinions were brought about in line with the Mental Capacity Act [MCA] (2005) principles. Over the last year my accountability and confidence have increased from reading example MCA assessments, shadowing MCA assessments and discussing planning a MCA in detail with my line manager. I completed reading and research on the principles of the MCA (2005) and learnt correct professional terminology under the MCA, so reports could be written concisely. In turn, my accountability and confidence in my decision making and MCA assessment reports provided more confidence in justifying my professional decisions when family, carers, professionals or individuals challenged such decisions/assessments. I have previously completed MCA training which I referred to my notes, which aided my development in practicing within the principles of MCA (2005).

I have strengthened my ability and skills in working collaboratively with people in need of care and support, their carers and other professionals through gaining confidence in collaborative working, [particularly in hospital discharge processes] which helped me to be able to confidently identify what is within my role. It has allowed me to build up a working ‘network’ which provides increased knowledge, skills, shared responsibility and resources, leading to enhanced problem solving and a person-centred holistic approach to care and support (Abramson, 1984). Both the increased knowledge and confidence in collaborative working in hospital discharge processes has allowed me to better manage my role and my caseload, and working through and mitigating external pressures such as limited resources in rural areas of Wales. The learning need was met through shadowing multi-disciplinary hospital discharge meetings, having discussions with various professionals/teams about their roles and remits, undertaking relevant discussions in supervision and researching around such processes like Holliman et al., (2001), and informing practice using models such as the medical model and the social model (Maclean and Harrison, 2015), where these models caused increased awareness of various professionals perspectives, and ensuring that these perspectives do not cause disjointed approaches/care and support. For future practice I would continue to develop my multi-disciplinary team [MDT] meeting leading skills by shadowing complex/large MDT meetings with an experienced colleague (x2 per year) as I can sometimes still find the process of leading and directing meetings that are time limited or compose of confrontation challenging, to continue to represent inequality in a confident manner in complex/large multi-disciplinary settings. Tran et al., (2022) evidences the importance of leading a well-organized MDT meeting to achieve productivity through improved decision-making, better coordination of care and efficient resource use.

Looking back I have develop my critical thinking skills to manage competing demands in complex situations that can rapidly change to ensure that I am not slipping into practice that is heavily risk adverse with managing risks, as research has suggested that risk adverse practice can discourage positive change (Sicora, 2017). The identified future learning was achieved through reflection in supervision with my line manager. The adults safeguarding, Wales Safeguarding Procedures (2019) and working with risk, as well as weekly Signs of Safety case discussions within the team (Turnell and Edwards, 1999). The Signs of Safety weekly case reviews allowed me to be more susceptible to identifying risks, ways of working with individuals to come up with innovative ways to empower service users, carers and family members to make positive changes, without being too risk adverse and disempowering individual in the process (Killick and Taylor, 2024). To continue to develop my critical thinking skills to manage competing demands in complex situations, I intend to gain service user and line manager feedback in person-centred ways, and continuing to reflect on my practice using such models as Jasper (2013), and educating my practice with research and knowledge, such as (Hardy, 2020). An area to develop going forward is Court of Protection Deprivation of Liberty Safeguards [CoP DoLS] by attending CoP DoLS training and shadow CoP DoLS processes to enhance knowledge when assessing and working with adults at risk.

Word count: 721.


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Following a review, I obtained feedback, which highlighted they felt the social work processes were financially driven and that financial assessment information should not be provided during sensitive meetings. This feedback caused me to reflect on sensitivity regarding finances as suggested by Frey et al., (2017). On reflection, I could develop my future practice by explaining the processes in a simpler form, providing more of a preview of exact matters discussed providing space for more appropriate times to be arranged to discuss sensitive matters to the individuals/carers/families. I felt that my practice was in line with my role as a social worker, ensuring transparency to facilitate informed decision making.

Word count: 109.
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