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INTRODUCTION

My name is Aminat Olamide Morakinyo, I am settled in United Kingdom. I work in the health care industry, health care to be specific. I was born and raised in Nigeria before coming to the United Kingdom in 2013. I am mentioning this as I believe it pays a huge role in where I am today but also my diligence in achieving my goals and making something of myself. I believe my achievements also stand as an encouragement others with similar backgrounds to mine. As a married woman and a mother, I am motivated, daily to show people around me  that hard work pays off but also inspire them to achieve all that they desire. Living with an aspiring scientist, historian, architect and tech entrepreneur, I am always taking in knowledge and information I didn’t previously know. It makes me more willing to learn as then I can have engaging conversations with them and others with those similar interests. This desire to learn more pushed me back into education and I have been a student of many courses in my professional line. I am now studying for WORKPLACE CERTHE at the University of Wales. I am able to develop myself as well as my colleagues with what I am taught.  
Before becoming a health care assistant, I was as a sales girl for a departmental store for 5 years in a customer service environment. Although the job was fulfilling in gaining my confidence, talking to strangers and working in different environments with new people, I wanted more. Today, in my personal business and my care professional job I am flourishing and continually making progress. However, my study has given me greater knowledge in coping with both and helping in my progress making.  I can also take the experience to the community and encourage others how important it is to be open to new opportunities and challenges. Challenges that promote growth. 

Referring to Gibbs reflective model, with the process of description, feeling, evaluation, analysis, conclusion and finally, action plan, the role played required me to be both interviewee and interviewer. Gibbs reflective Cycle is shown below in Figure1.

[image: http://www.brainboxx.co.uk/a3_aspects/images2/GIBBS2.jpg]
Figure1: (Brookes.ac.uk, 2018)
The purpose of Gibbs reflective cycle is to challenge one assumption, to explore different ideas and method of doing or thinking about things, self- improvement promotion and linking practice with theory (Gibbs, 1988).

Both roles I am previously familiar with. The subject referred to general questions surrounding care. Eg, what makes you qualified to take on this role? This interview took place online, as part of the course, with the other participant and lecturer present.  As the interviewer, my purpose is to listen, to intake information and ask whereas, as interviewee, I am to listen and respond. Both roles are overwhelming, making sure one appears confident to play them.  
It was slightly overwhelming interviewing someone with an invigilator present however the job got done, I first played the role as the interviewee so I was therefore familiar with the type of questions, I was to be asked, making it easier to answer when I switched roles. I assume the interviewee was relieved, as I was when this occurred. There is less pressure to have your answers prepared and you become more focused on speaking. After the task was completed, I noted on personal improvements that could have been made. I could have elaborated more in answering my questions and made them more personal rather than answering as the interviewer would expect as advised in NCS (2012). I believe as an interviewer too, not just following generalised questions but framing questions that show interest in what the interviewee responses are. Luckily, as the interview was online, I believe body language did not play a huge factor for both of us, the focus is only on the waist up and facial expressions and therefore fidgeting may not be visible. Should there be future circumstances, similar to the mock interview, I will remember that looking directly into the camera would be a good focus as to not getting distracted. 
On evaluation, looking over my curriculum vitae to ensure I am catering my responses to myself and my experiences would be beneficial and I can encourage the interviewee to answer questions which help them to identify and highlight their skills. (Cottrell, S (2010)).

I only hope to develop in the career I am currently in. In the future, I hope, long term, to have my own staff so that my firm can take on bigger projects. I would like my employees to have more freedom in making decision beneficial to the company, on their own terms, referring to their experiences. I would also like to expand my business in the future to accommodate more staff and am aware that this would require bigger offices too. With that in mind, I aim to ensure we are in the financial position to expand to do so. The long term goal is to be a leading provider in 24/7 hour care and assistance in the community. We shall be making use of technology, using social media as an outreach to attract more customers and draw more people to our website.  

As an employee, I believe confidence is an important quality to demonstrate. This can be displayed in body language, communication and experience. It is easily identifiable to the employer and they can warm to that. It makes one seem self-assured which is often a good thing as it encourages others to believe in you and your ability. As previously mentioned, all roles I have taken on as an employee have been customer facing, I have had to demonstrate that I am able to hold a conversation with different people whether they are in a rush, or a different ages or circumstances. I try to ensure I am still displaying these skills, in both my professional and personal life. In job interview being full of ambition and having an eagerness to learn should be evident. If an individual does not have their own personal goals or is stuck in their ways, one may question how open they would be to helping you achieve your own, as well as working in a team environment. It can prove difficult as you must be able to adapt and have the ability to be understanding.  When at work, if my colleagues or employees disagree on something, the following conversations focus on finding a solution suitable for all parties while still ensuring the task is completed. This becomes an encouragement to us all that everything works out but also teaches us to be respectful and positive to all situations. One must be able to demonstrate that they can do exist in a supportive working environment. 

I believe self motivation is finding things that encourage and inspire you to work harder and diligently, it is always subject to the individual. What motivates me may not motivate somebody else. I have always found myself motivated more when I create task lists, that way I am able to check them off and move onto the next. Sometimes the list gets shorter, sometimes longer but seeing what needs to be done in front of me encourages me to work harder and faster. In my living room, I have an a2 sized whiteboard above my dinning in which I note things that need to be done and when, numbers to contact etc, it’s the first thing I see in the morning and last thing I check before going to bed. 
I believe good time management has also helped me feel a lot more confident and comfortable in producing more. It prevents me from rushing and getting distracted deep into a project. Surrounding myself with people who also have similar aspirations to me is a big motivation too, learning off people who understand you and have similar experiences to me has always proved beneficial for me. There are methods I’ve never heard of or experienced that I can put into practice once understood and I have always been open to that. There are economical, political, environmental differences to almost every business and country and it’s fascinating to note.

VAK refers to a system in which individuals can discover the easiest process for them to process information. VAK stands for Visual, Auditory and Kinaesthetic. Visual learners need to see the teacher’s body language and facial expression to fully understand the content of a lesson. They learn through visual context such as text books, power-points etc and may take detailed notes to retain the information whereas auditory learners learn through discussions,  working in study groups and reciting information verbally helps them more. Kinaesthetic learners learn through doing, moving and touching. Taking study breaks and skimming through materials is beneficial to their learning.
I would say I am both an auditory and visual learner depending on the circumstances, especially at a time like this where everything is online and accessible through technology. When in person, whether in regards to teaching or general life such as seminars, podcasts, etc, it is rare that I am seeing something visual, it is usually through hearing things said that I am able to remember information, however just like kinaesthetic learners, I find myself focusing with music being played in the background of my study sessions.

As mentioned, my goal is to be an expert within the field I am in. To be a renowned entrepreneur. I will continue to study and work out myself in environments with people who inspire me as well as attend seminars with those with passions in those areas. This year I will read more books which propel me forward into achieving the long term goals I desire for my companies. Being aware of the skills I already possess and the learning styles that work for me, I can explore more avenues valuable to me. 

MY LIFELINE 

My lifeline is showing my high and low points in life. This includes key events in my life.

As shown in the diagram below, my life progress is shown in the diagram.

Birth is the beginning of every human being.

I finished high school at the age of 19 years.

At the age of 22 years old, I got my first official job with the Ministry of Women Affairs at Osun State government secretariat, Nigeria.

At the age of 26 years old I started my business and started trading in women and children clothing.

I moved to United Kingdom at the age of 30 years old. At 31 years old I started my career in the UK as healthcare Assistant.

At 37 years old I started studying at the University of Wales, London Campus.

My life has been full of activities and eventful, though challenging I am enjoying the flow up till date.
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Figure 2.
Source: http://www.open.edu/openlearn/ocw/mod/oucontent/view.php?id=28130&section=2.1

                                  
SWOT ANALYSIS

Strength: I have always found myself motivated more when I create task list, by doing this I am able to check them off and move to the next step to take. I also learn to manage my time in a good way, managing my time well has really helped me. I have a good communication skill, always attentive, very hardworking, honest, good team work, helpful, good time keeping.
Empathy - Ability to sense other people’s feelings. A great Motivator.
Consistence – Aware of people’s need and ability to treat people the same and with equality.

Weakness: I can’t work under pressure, it disorganise me, I am short temper, poor at handling stress and I am quick to trust people.

Opportunity : Access to academic resources online and internet.
 Networking – Meeting other students, to develop my skills, having access to computer, bringing new ideas to my professional line.

Threats – sickness and diseases
                Distraction
                Bad team work
    Ineffective system
                    

Appendix A
                                Private & Confidential
Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	
Health Care Assistant

	
How did you learn about this vacancy?
	Internet



	1. Personal Details

	Title
	Ms


	Surname
	Morakinyo


	Previous Name
	


	Forenames
	
Aminat Olamide

	
Address

	

55 Kelly avenue



	Post Code 
	Se15 5lx


	Telephone number
	
07709862288
	Mobile No
	07709862288

	E-mail address
	Olamidedarah@yahoo.com


	National Insurance
Number
	



	




	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	
	No
	x

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	x
	No
	




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	YOUTHGRACE UK LIMITED

	
Address

	51A Beckenham road

	Postcode
	BR3 4PR

	Job Title
	Health Care Assistant 

	Dates of Employment
	From

	2015
	To

	Date Till date

	Reason for leaving
	N/A
	Salary
	
£10.85

	
Brief outline of main responsibilities and key duties
	Assisting service users with their day to day activities – Person care, shopping etc






	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	BAGANTON CARE SERVICES

	
Address

	51A Camberwell New road

	Postcode
	SE5 0RZ

	Job Title
	Health Care Assistant

	Dates of Employment
	From

	2013
	To

	2015

	Reason for leaving
	Moved house
	Salary
	£9.00


	
Brief outline of main responsibilities and key achievements 
	
Assisting Service users with their day to day activities





	Previous Employment
	

	Employers Name
	NOT EMPLOYED

	Job Title
	

	Dates of Employment
	From
	2011
	To
	2012

	Reason for leaving
	N/A
	Salary
	N/A

	
Brief outline of main responsibilities and key achievements 
	





	Previous Employment
	

	Employers Name
	SELF EMLOYED

	Job Title
	

	Dates of Employment
	From
	2007
	To
	2011

	Reason for leaving
	Lack of capital
	Salary
	N/A

	
Brief outline of main responsibilities and key achievements 
	Buying and selling





Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	AMOTA HIGH SCHOOL
	2000
	SS3
	CREDIT
	NECO



	 Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	FUN UNTO INTERNATIONAL SCHOOL
	1996
	JSS3
	CREDIT
	JUNIOR CERTIFICATE



	Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Moving and handling


Medication



Health and safety
	2020


2020



2020
	Mandatory and statutory care training
	N/A     




N/A
	





	CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	
Moving and Handling

Medication

Health and Safety

Personal Care

	2020


2020

2020

2020





	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	
I love cooking, reading and listening to music
















	5. Referencing
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	Baganton care services

	Job Title
	Health care assistant

	Employers Name
	Mr Fagbolagun

	
Address

	51a camberwell  new road

	Postcode
	SE15 5LX

	Telephone Number
	02075824700
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes XxXX              No



	References 
	

	Name of Referee
	

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes           No





	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	
I am a very hardworking lady, honest and always ready to work. I have passion for vulnerable people, always willing to help them with their day to day activities: Assisting them with personal care, shopping , escorting them within the community, domestic task.







	Please specify how you meet the criteria for this role.

	



MMM












	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:                                                                                                                 Date:08/07/21

Print Name: Aminat Morakinyo
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