


For my dissertation I am interested in the topic around cashless societies. Looking at consumer behaviour/impact/looking at self-control/impulse buying (do consumers spend more with digital currency as they can’t physically see it) towards transitioning to a cashless society. Looking at the barriers and limitations towards cashless societies especially in rural areas with poor internet connection/mobile signal. Looking at the advantages and disadvantages of transitioning to a cashless society. I would also be interested to see in my findings whether people spend more using digital currencies than they would with physical Currency. A part of my dissertation would look into the sustainability of cashless societies and if it has environmental benefits.
Majority of businesses accept all methods of payments physical and digital with the exception of certain businesses accepting one or the other. For example Carmarthen University is Cashless. Some smaller cafes only accept cash payments. 
I have always been interested in this topic as I have heard positive and negative comments around cashless societies and even have a mixed review on the topic myself, but the world is forever changing, and with-it people must adapt. I believe this could be interesting study to conduct.
Theories such as the diffusion of innovation and the diffusion S – Curve could contribute to my dissertation.
Titles such as these could be used for my dissertation:
Transitioning to a Cashless Society – How does it impact consumer spending.
Transitioning to a Cashless Society – The advantages and disadvantages it has on consumer spending.
Transitioning to a Cashless Society – The advantages and disadvantages it has on society.
The effects of a Cashless Society have on consumer spending.
The dissertation could be conducted as a case study. I am interested in conducting my dissertation through quantitative method as I am curious in the data I can collect through surveys and use SPSS to analyse my findings. With conducting surveys I can utilise social media platforms to gather my findings and through this method I will be able to reach all age groups that I will require for my findings.  Conducting a survey will be inexpensive, there is flexibility for the participants who will be filling out the survey and I believe response times for surveys will be quick and I can capture a large amount of data through using social media platforms. Due to the survey being anonymous the responses will be truthful and valid.
The outcome of the findings could see what payment method is mostly used now and whether digital and physical currencies are used more in certain areas. It will look at whether digital currencies are the way forward and is cash going to become a thing of the past or whether it is a currency that still needs to stay. But with digital currencies being used the dissertation will look at the impact it will have on societies and whether it is a sustainable.
Consumers could also have lack of trust in the future of technologies with the use of digital payment methods but if it fails will it have to regress. There would be a need to have trust in technological advancements. 

