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Introduction:
The purpose of this report is to describe an event that happened at my workplace as a support worker and carer for this lady who suffers from a mental disability as well as the types of communications that we use in my workplace.

THE EVENT IN MY WORKPLACE
Her name is Sarah, on one particular day I was on my shift with her. Sarah was not well, she was suffering from campylobacter which is a highly infectious disease where she is not allowed to visit or socialise with the public or be in contact with people around her without wearing protective clothing. While with her in her flat I noticed she had no food and drinks in her fridge and freezer and no more food to eat when her next meal was due.
I had to report to the office or the senior to discuss appropriate measures regarding this issue and this was agreed that I leave her to go to buy food with senior assistance provided   to look after Sarah while I had left. 
After confirmation I left to go to the food store with the permission of one of the seniors in charge that day.  
 When I returned back from shopping one of the staff criticised me for leaving Sarah on her own and threatened that I could lose my job if the manager was informed of this as I should not have left her under any circumstances.
The discrepancy was If I did not go to buy her food she will have no food to eat the next meal, it showed that I am neglecting her for not feeding her, or by leaving her I am neglecting her also. 
Which one is priority?  I chose to go to the food store to buy her food and drinks in order for her not to get hungry and the In-charge of the day agreed and gave me permission to go  this had been discussed and talked about the situation and we both agreed that I have to make the right decision for the best interest for my service users.
At workplace, before we start working or start the shift, we have a handover and meeting with the other staff and managers, or a person In-charge of every service user we care for,  it informed and discusses the things that need to be done, and what was happening in that event, health wise of the service users.  We have to read all the report from previous support worker and learn everything in order to continue the good care that they need. 
With the cooperation of the manager we try to use verbal communication if possible.
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Communications used at my workplace:-
Verbal communication
Non-verbal communication
Written communication
Component of effective communication
Communications is a verbal and non-verbal communications, is a process of interactions through message or signals among within peoples, machines or even animals.  And a way of understanding either communications on transmissions of messages. (Chandler & Munday, 2016)
Verbal communication is a way of communicating with person to another. It is used for the groups.  It helps to solve problems of many people by communicating, by exchange verbal comments.  Examples of verbal communication is Dependency statement- those are dominant and controlling mode.  Counter dependency statement are those who are not following order from the leader. (Griffiths & Durham, n.d.)
Verbal communication is an oral communication, people interact through words or message in language form, or use by face to face interaction. (Tomlinson, 2010)
Non-verbal communication:-  Is a way of communicating that are not language-based.  Its through actions, it could be eye contact, look or gaze hand gesture. (Tomlinson, 2010)
Written Communication- is a message primarily in the form of writing (normally it is type, hand written or paper printed) sometimes it could be graphic elements or pictures, post mail and e-mail or SMS text message. (Chandler & Munday, 2016)
Component of Effective Communication- is a connection between verbosity and ability of individual to communicate effectively and properly and to give the impressions that they are better off than others.  We confirm that reading rather hearing more words also catch the quality of talkers “talkativeness” and related more words to increased ratings of talkers creativity eagerness and friendliness through their expense apparent efficiency. (Burd, 2013)
Listening Skills:- 
Listening is listen to the words from the speaker or individual and try to picture out and understand what they are saying and talking about.  Need to be open minded, give an attention and not to interfere what they are trying to say. (Schilling, 2012)
						3

Listening own its own is useless if the subject is not followed on.

Eight concept of communications in the workplace
1.)Encoding and decoding
2.)Verbal communication
3.) non verbal communication
4.) Posturing
5.) Components of Effective Communications
6.) De centralised communication
7.)Virtual communication
8.)Leadership in action.

Encoding and decoding is kind of communication with exchange of thoughts, communication of two people that gives ideas of mutual understanding. It came from sender, one receiver, and message that is transmitted within the communication. The idea starts from the mind of the sender. The sender then chooses medium to transmit those symbols so the receiver can access them through more senses. (Griffiths & Durham, n.d.)
[bookmark: _Hlk523313038]Decoding and encoding is extremely important in human brain and visual context investigating of statement of facts.  This message or paper offer a bidirectional examples for decoding and encoding of graphic visual depiction based on different kind of representation of the temporal and spiritual message from a non-invasive techniques that detects and records the magnetic field and associated with electrical activity in the brain.  The decoding process can create things of an images similar to stimulus image. (B.A. & Durham, n.d.)
Posturing:
Posturing is bodily positions and how individuals behave in a way that intend to impress or  mislead.  It is an identity point that influences personality, opinion and approval of others and to improve one status with in the group. Individuals use both verbal and non-verbal means to establish credibility and communicate there ideas in a persuasive manner.  The use of posturing is common for people who want to be understood and respected.
These are few examples of posturing:
Physical appearance this includes how the person dress, whether they have well-groomed or fitness level.
						4


Personal office or rooms decorations this is a presence of display of frames, diplomas, photographs, Trophy or any indication of success.
Body posture whether legs cross, strength of eye contact, unbutton shirt, stand straight or slouch.
Demeanor is smiles or frowns, warms or cold, attentive or aloof, engaged or withdrawn, or loud voice or low.  (Chandler & Munday, 2016)

Explicit statement- talking about past accomplishment, shared verbally about her success.
(B.A. & Durham, n.d.)

Component of Effective Communication- communications skills to the workplace as a team leaders and managers need to be skills to be effective. (Gorski & Ted, 2014)

Active Listening  is such an active listening assertiveness, is an interpretation and understanding of the messaging to work.  Enhancing the conclusion by questioning one person used that that that can lead to evidence.  (B.A. & Durham, n.d.)

Virtual Communications
Virtual communications is technology that refers to any technology people use to communicate with each other  when they can’t do face to face.  It favours the ability to see and hear one another.  (Frost, n.d.)
Effective virtual communication, the information communication and action mediated by new information technology, where content, intentions or orders may be on intentions or actors may be non-existent, distorted replace or created.  Intentionally or unintentionally.
Virtual communications such as sending and receiving of messages via information technology such as online, advertising,  conferencing or text messaging.  It can  be internet communication, used for social networking, e-mails, video conferencing or online chatting.  Effective communication provides the ability to communicate  quickly and effectively, information is able to be received in a few seconds virtually as soon as you send it. (Pap, 2017)
Leadership in Action  is an advantage is achieve over competitors, through practicing Leadership skills which include thinking, acting and influencing actions by individual and also team effort. (Beatty & Laura, 2010)
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Power distance Index
Hofstene’s Power distance (PD) and individualism (IDV) constructs consisted of a single multi-culture employees from different countries works in an Australian bank and completed a questionnaire involving superior-subordinate decision makings and work ethics and task. Example, Germany is less scare compare to Arab countries where distance of is much higher than Austria is very low.  A study involving 135 MBA’s the outcome concluded differences based on cultural background both high and low power distance were satisfied in their job unless satisfied in a distance empowered condition.  Individuals from high power distance scored lower with performance when empowered as when disempowered, as a result this concluded individuals from the lower power distance performed with similarly. (Bochner & Hesketh, 1994)
Collectivism is the idea of individual that life is belong to the group not to himself, you have no right to decide for yourself, no freedom, you are controlled by someone else or group.  (Bochner & Hesketh, 1994)

Pragmatic V.S Normative
Pragmatic- Dealing with problems in a sensible way, as opposed to following ideas.
Normative- Rules or standards of behaviour pattern.  Normative people are more organise and procedure.  Example culture:-  South Korea V.S Egypt.
South Korea highly pragmatic, low normative.  Egypt- lowly pragmatic, highly normative.  (Liu, 2014)
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CONCLUSIONS:

Conclusion is for the problem that occurred at my workplace at caring house with Sarah regarding by leaving her to buy food was effective communications was not used and received, therefore my explanation of why I left was not understood, also listening skills should be taken into account.  All forms of Communication are used properly and effectively in general and in the workplace will in-able task, job, instructions and day to day basis
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