Introduction:
This chapter explores the methodology which will be used to investigate police communications and interactions with people who have ASD.
The objectives of this study are listed below:

1. To conduct a literature review of communication between officers and people with learning disabilities/difficulties and persons with Autism Spectrum Disorder 
2. The interactions between police and people with ASD and other people with learning difficulties. 
3. To explore documented incidents where police forces have had interactions with people on the ASD spectrum and also other people with learning difficulties. 
4. Explore case studies from other countries, focusing on American police agencies
5. Comparing data from British police forces and other police agencies around the world
6. A questionnaire to officers with relevant questions about the topic  


Literature studies of communication between the police force and people with ASD reveal that further and more in-depth specific training within the police force is required. It is clear from the research within the literature review that persons with ASD who have had experiences with police officers, have mostly had a poor experience, this is also reflected by police officers reflections of incidents. (Crane et al, 2016) 


As the topic of ASD is very relevant today, with police forces aiming to become more modern, understanding and inclusive, the research already undertaken is informative but is in its infancy. The findings from the study “Experiences of Autism Spectrum  Disorder and Policing…” by Crane et al (2016) are clear to see when referring to the literature review and there are multiple papers about this subject, however a gap has been identified regarding legislation specific to ASD, especially legislation regarding training within the police and how this should be regulated.
The research that has already been discussed in the literature review includes quantitative data, such as a certain percentage of respondents with ASD on a questionnaire and also qualitative data, when these persons were asked for their opinions and for examples of interactions with the police and what they feel could be done to improve this. This research gives a valuable insight into the thoughts of persons with ASD and gives a real meaning behind the research, these interactions with police officers can affect peoples thoughts and views towards the police and can influence others opinions on the subject.


Research strategy:

This paper focusses on the issue of poor communication between police officers and persons with ASD which has been well publicised in recent years.
The reason for conducting this research is to gain a further knowledge from frontline police officers regarding their understanding of the subject and their thoughts in respect to their training. The object of this is to gather the data and to be able to come to a conclusion which has a positive effect within both the policing community and the ASD community.

The method of collecting relevant data and alongside attitudes and opinions will be a questionnaire aimed at frontline response police officers.
The aim is to have 25 people respond, however if more agree to complete it then the quality of the data will be improved.
Microsoft Forms will be used to disseminate the questionnaire to 40 frontline response police officers. This choice reflects on the police staff most likely to have come into contact with persons with ASD in the community, as response officers are generally interacting with the public during the majority of their roles.
This questionnaire will be collected in both qualitative and quantitative forms with some questions relating to how many officers agree with a certain quote, but also by asking for short opinions on the subject of interactions with persons with ASD.

There will be a number questions will be yes or no questions and others will be questions of the Likert style.
The Likert scale is a questionnaire where the respondents should know that the response of “strongly disagree” is a negative response, working its way up to a positive response of “strongly agree” (Jamieson, 2010).
Therefore making it simple for the respondent to understand what is expected of them and enabling them to answer with ease.
There will be some answers with “Not Applicable or N/A” as some officers may either feel like they cannot answer as they do not know, or have not experienced an interaction with a person with ASD. If an N/A response is not available, then the respondent may tick yes or no which could give a false result.
Any N/A responses will be useful in highlighting how many officers have had interactions with persons with ASD which will be a useful statistic in its own right.


A simple to read and answer questionnaire with mainly yes or no answers and strongly agree to strongly disagree answers should be more appealing to police officers as often they do not have a great deal of free time, especially within their working days.
This method will be straightforward to retrieve data from, this quantitative data will give a good indication of the thoughts, feelings and ideas of police officers in South Wales police regarding their interactions or future interactions, training and knowledge of the subject of ASD.

This method has been chosen, as sampling police officers will be beneficial due to the fact that response officers engage with members of the community on a daily basis and therefore are more likely to encounter a situation, whereby they engage with a person with ASD. Because of this, their responses on a questionnaire should be relevant and give a good indication of the general consensus of police officers within South Wales police.
Constructing a questionnaire directed at persons with ASD was considered, however a questionnaire aimed at people with ASD is beyond the scope of this research, especially regarding the ethics of asking persons who could be considered by the police as vulnerable, it was decided that  a questionnaire aimed at police officers should be able to highlight areas for improvement and a consensus regarding the training, quality of training and officers understanding and personal experiences regarding interactions with people with ASD. 

This questionnaire will be sent via Microsoft Forms which will be distributed to frontline response officers, this is to ensure that the responses are relevant and from most up to date in training officers who are most likely to encounter persons in the community on a regular basis. 
The officer completing the questionnaire will be kept anonymous as they will only be asked minimal personal information, such as their age, sex and length of service and none of the questions ask for personal details which could identify anybody.
The questionnaire’s will then be sent back via Forms where they will be examined.


The responses will be analysed and the data will be collated by using quantitative data and extracting the responses and develop pie charts to display the data. This will offer an uncomplicated method to obtain the data and publish how officers have responded to the questions, this will be translated into percentages using the pie charts, which will make it easier to visibly see the respondents answers.
The qualitative responses whereby an opinion is asked for will be read and analysed, they will be sorted into positive, neutral and negative responses and collated with length of service.
For example, an officer with 7 years service has had 2 interactions with persons with ASD which will influence their opinion, whereby an officer with 1 years service may have had several interactions and this will influence their opinion.


The limitations to this study relate to the fact that only specific officers within a specific police force, South Wales police, are completing the questionnaire. This impacts the study as the pool of respondents are limited and specific.
Further limitations include naturally existing constraints such as the current working climate due to COVID whereby people are sometimes less accessible, working from home or simply not in work due to sickness.
Other students within the university cohort completing their dissertations may also decide upon a questionnaire to be sent out to officers, meaning that employees could  become overwhelmed and their emails saturated with students asking officers to complete these questionnaires, which may result in this questionnaire being overlooked or not completed. This could affect the amount of responses and the overall results.

The respondents understanding of the questions and how to answer them will be explained within the questionnaire, however it is foreseeable that some respondents may misunderstand what is being asked of them, reflecting in the results.
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