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An Investigation into the Increasing Popularity of Dark Tourism
1.1 Background and Rationale 
Dark tourism also known as ‘thanatourism’ has become increasingly popular in recent years. Dark tourism is essentially defined in the name, it is a form of tourism where by people choose to visit sites of death and destruction, taking an interest in what happened there and, in some cases, hoping to experience it first-hand. A more recent description is that the term ‘dark tourism’ applies to the increasingly popular pursuit of visiting sites where people have suffered or died in tragic circumstances (dark tourism 2007). It was first referred to as ‘dark tourism’ in 1996 by Lennon and Foley making it relatively recent to academic literature. The first acknowledged piece of academic writing was ‘The Attraction of Death and Disaster’ (Lennon and Foley 2000). 

Dark tourism includes differing attractions such as ‘playful’ horror houses, pilgrimage trails, the graves and the death sites of famous people (Sharpley & Stone 2009). 
There are questions surrounding the ethics of dark tourism and the researcher will consider whether it is ethical to commercialise sites of tragedy and horror for the entertainment of others. There are dark tourism sites which are classed as ‘accidental’, such as Chernobyl. There was no intention to have an attraction there, it merely become an attraction due to the unfortunate events that took place there. Some sites however, are built to specifically attract people and they frequently market and promote their businesses (Seaton 1996). These businesses tend to be in the private sector and the researcher will look closely at one such business within the dissertation. 

The researched attraction will be The London Dungeons, one of London’s most popular attractions, which has relocated to the city centre due to its popularity. The London Dungeons look back at the gruesome and harrowing past of London, including the bubonic plague and great fire of London. The researcher will investigate why people are so interested in the horrors of the dungeons; is it for educational purposes or do they get a thrill from being scared by the live entertainment and scare actors?
This leads the researcher to question whether tourist attractions have interpretation issues. Are attraction details accurately presented or are they made to sound more alluring and entertainment based to entice people in? (Ashworth & Hartmann 2005).
It is thought by Rojek (1997) that dark tourism has always been present even in the middle ages when people would travel to watch a public enactment of death for example a public execution. The researcher wants to discover why the popularity in this niche sector has increased so rapidly in recent years and if there is any correlation with the television and media industry that could possibly aid an explanation. 
2 [bookmark: _Toc24902345]Aim and Objectives

2.1 [bookmark: _Toc24902346] Aim 
To investigate the increasing popularity of dark tourism.

2.2 [bookmark: _Toc24902347] Objectives
· To determine whether there are different levels/categories of dark tourism.
· To consider the ethics surrounding dark tourism.
· To evaluate public awareness of dark tourism.
· To make recommendations to The London Dungeon on how they can make their attraction more educational rather than entertainment based.

2.3 [bookmark: _Toc24902348] My hypothesis 
The hypothesis for the dissertation will be, ‘people attending or wanting to attend the London Dungeons do not know what dark tourism is, or that they would be a dark tourist for visiting the attraction.’ A hypothesis is defined as an ‘educational guess’ of what the outcome of a study or experiment will be. There are two types of hypotheses, the main hypothesis which the researcher creates, and the opposite of this which is called the ‘null’ hypothesis. (Poletiek, F 2001) The null hypothesis will always put ‘not’ or ‘no’ in the original hypothesis. For example, if a researcher’s hypothesis says ‘the visitors will know what dark tourism is’, the null would say ‘the visitors will not know what dark tourism is’. The reason the researcher has chosen this hypothesis is due to the lack of general and academic knowledge in the subject of dark tourism, thus using the assumption that visitors to the London Dungeons will not have knowledge of the topic either. After conducting the research, the author can identify if the findings met the predictions of the original hypothesis or if it met those of the null. 

3 [bookmark: _Toc24902349]Literature Review
There are a number of different theories within dark tourism, many of these are quite recent due to the subject being relatively new to academic writing and literature. One of the main theories is that of Ashworth & Hartmann (2005), they review travel and the motivation of tourists to sites associated with death and disaster. Generally, in tourism the motivation to visit a place will include ‘push’ and ‘pull’ factors. People have the desire to venture outside of their everyday routine and experience new things whilst seeing different places. The desire for the unusual and unknown can be seen as a push factor (Krippendorf,1987 in Richie et al, 2003). (Ntunda, 2014) argues that a motivation for dark tourists to go to a certain destination could be the thrill of coming into close contact with death or veneration.

Stone & Sharpley 2008 state that academic research into dark tourism has merely taken place in order to put it into a niche tourism market, and to be able to identify how many people are interested or intrigued by the subject (Novelli, 2005).
Ashworth, 1996 investigates the theory of dissonant heritage. Dissonant heritage is the theory that heritage sites are represented or interpreted to impress and entice the visitor. This then leads the heritage site to be distorted, disinherited or displaced.
Seaton 1996, came up with the theory of ‘thanatourism’, this is defined as a ‘desire or motivation for actual or symbolic encounters of death’. Seaton 1996 also says that it could be that a tourist is ‘particularly but not exclusively looking for violent death’. (pg.240)
Stone wrote a paper in 2006 named ‘A Dark Tourism Spectrum’, where he states that dark tourism cannot be analysed unless a dark tourist demand is recognised. Strange & Kempa (2003) were the first to identify a lighter and darker form of tourism site. An example of this would be the comparison of Alcatraz and Robben Island. Alcatraz is seen as a ‘lighter’ form of dark tourism due to the fact that it is carrying out tours for visitors, whereas Robben Island is focused on honouring, remembering and educating, therefore as it is truer to the facts it is seen as darker.


4 [bookmark: _Toc24902350]Research strategy
Saunders et al (2009) defines research as ‘something that people undertake in order to find out things in a systematic way, thereby increasing their knowledge’, this suggests that research should be carried out in a strategic manner.
The ‘research onion’ by Saunders et al (2009) will be used by the researcher to ensure the correct research methodology is put in place and established.
Figure 1.1 illustrates the ‘research onion’ and the researcher’s specific chosen pathway.

[image: Image result for research onion saunders et al]


















Figure 1.1 research onion (Saunders et al (2009)

4.1 [bookmark: _Toc24902351] Approach and purpose
The researcher will use the deductive approach within this dissertation. Loseke (2017) claims a deductive approach involves ‘using what is already known to determine what data to collect’. There are a number of documentaries on the subject of dark tourism, though not as much literature. In the dissertation the researcher intends to add to the present research in this subject area but will not come to any definitive conclusions therefore allowing further research to take place.
5 [bookmark: _Toc24902352]Methodology
The researcher will use a survey as the research strategy. The survey will produce both qualitative and quantitative data. The researcher will use both forms of data to support one another and to look at the research from two different perspectives. Using both forms of data allows the opinion-based answers to be compared to the numerical data adding a human element into the findings. (Murdock, 2018) The researcher will conduct a survey of public knowledge of dark tourism and concentrate on The London Dungeon, a well-known tourist attraction in central London. The London Dungeon is a very popular tourist attraction and the researcher wants to discover why this is the case; whether it is due to public interest in the history of London, or public desire to be entertained, scared and thrilled. The data from the survey will give an indication as to whether visitors are seeking to be educated or thrilled, once this has been identified the researcher can ascertain the number of participants who know what dark tourism is. The researcher will then try to identify whether or not there is a correlation between knowledge of dark tourism and the need to be thrilled by attractions like The London Dungeon. The qualitative data will give a more in-depth insight into why people visit the attraction, and what they were anticipating from the experience. 

5.1 [bookmark: _Toc24902353] Survey 
The researcher will be conducting a survey in the form of an online questionnaire to gather findings for the research. The survey will be conducted online in order to gain quick results and for efficiency. The survey will be carried out by past and prospective visitors to The London Dungeons. The collection method is appropriate to the research being conducted. A survey has the advantage of ‘collecting a large amount of data in a highly economical way’ (Saunders et al, 2009). The researcher will be able to achieve a large quota of respondents due to the survey being online, it will be posted on social media pages and emailed to invited participants. An online questionnaire is highly convenient as it is not time consuming. The completion rate is likely to be higher as google forms shows the whole questionnaire on one page, allowing the participant to see its length before beginning. The questionnaire will be piloted to ensure that it is suitable for the research.
 



5.2  Data Analysis 
Once the data from the online questionnaire has been collated it will be analysed. When analysing the data, the researcher will be looking for themes and similarities. During data analysis the researcher will consider central tendency and standard deviation.

5.3 [bookmark: _Toc24902354][bookmark: _GoBack] Limitations
Limitations for the research are the time-frame to conduct the primary research and possible internet constraints. The researcher’s sample may not be truly representative of the wider population of people that visit The London Dungeon; however, it is the best sample the researcher can utilise with the given time-frame. The researcher will produce a gantt chart in order to adhere to the time-frame given.
6 [bookmark: _Toc24902355]Sampling
In order to gain a representative sample, the researcher will be using the convenience sampling method. ‘This sampling method involves getting participants wherever you can find them and typically wherever is convenient.’ (Saunders, M 2012) Generally, the sample will target families who are visiting or wish to visit The London Dungeons. Convenience sampling is the best sample to use for the research as the online questionnaire can be sent to contacts via social media pages and e-mail. Once the researcher has collated the findings, the sample will then be divided into sub groups of male, female, older generation (above the age of sixty) and younger generation (above the age of eighteen but below the age of sixty). From this the researcher will identify any trends or bias amongst the sub groups. 

6.1 [bookmark: _Toc24902356][image: Image result for sampling framework saunders et al"] Sampling Framework

Figure 2 – Sampling Framework (Saunders et al, 2016 pg.276)

As shown in figure 2 there are numerous variations of sampling frameworks. The researcher will be using a non-probability sampling method that ‘relies on data collection from population members who are conveniently available to participate in the study’.
7 [bookmark: _Toc24902357]Resources 
The resources required to conduct this research will be:
· Access to willing participants.
· Access to Google forms.
· Access to The London Dungeon website and social media pages.
8 [bookmark: _Toc24902358]Ethical Risks
There is minimal ethical risk in this research, vulnerable members of the public will not be surveyed. Participation will be voluntary and participants will be over the age of eighteen. Before the survey is conducted the researcher will request informed consent from all participants. Collected data will remain confidential and will be stored securely on a password protected computer. All participants will remain anonymous.                                 2,119 words
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