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                                                          Introduction 

The Technology has progressed more and more and with this it has been used frequently in the work environment this report will talk about the use of technology, digital tools and techniques to improve efficiency in healthcare. Also ill discuss the relevance of digital literacy for healthcare practitioners and professionals and how that impacts their living, learning, working, participating and thriving in a digital society.  

















                            The use of contemporary technology in healthcare 
 
The use of technology has changed lives and the progress technology development has created tools that have brought many benefits in the world of health and social care . One of the great ways to use technology in health and social care is to improve the quality of healthcare in all areas and also make the work involved more efficiently. Healthcare is becoming more accessible for most people; the waiting time is reduced and the benefits have been visible for both patient and staff speaking at the hospital or clinic for example. 
A whole host of software, tools and applications are making it easier for hospitals to handle their growing administrative workloads. Artificial intelligence is helping administrative teams streamline patient flows by doing everything from accurately calculating wait times to predicting peak busy hours for staff scheduling. Meanwhile, apps are asking patients preliminary questions and prioritizing schedules so doctors can use their time more efficiently. 

Due to the high use of technologies, healthcare collaborators have received training that enables them to keep up with the changes that have emerged with the advancement of technology. Knowledge in the area of computers and digital devices has benefited them and they are always doing updates according to the working environment where they are.  Before receiving diagnoses in relation to consultations and any kind of treatment took a long time and the client had to go to the site to receive or make the diagnosis, but with the use of technology this can be done at home if you have an internet connected. The technology in healthcare also allowed the support of care to be given even if the patient or client is not in a place of treatment the tools developed have the objective of controlling and administering the way the patient should be treated at home and also the internet has given the population capacity to do research and find the best way according to their needs .




                              
                                      The use of technology during Covid-19

The covid-19 pandemic brings many emotional, personal and professional disorders. the use of technology has been an exit door for the population since the face to face service had to stop, so the internet was and is being the best way to benefit the population in the healthcare world . This pandemic has brought several problems to the population, everything stopped the school, contact with family and friends, the stores closed and the consequence of this has been a depressed society with a lot of anxiety about life. 
To control the covid-19  pandemic, physical distancing, and quarantine measures were mandated. In an effort to meet this mandate while trying to maintain the status quo, various types of human behavior (e.g., shopping, learning, working, meeting, and entertaining) shifted from offline to online, resulting in an accelerated diffusion of emerging digital technologies this has benefits on a larger scale, but it also has some negative consequences.
Both hardware and software are used to combat covid-19 and have been a major improvement for the health system, as it allows to detect, track and contact people with suspected infection. In relation to people's needs for food and well-being, online shopping increased on a very large scale, companies had to pay more attention to the online service model and the population also had to learn to use various digital devices and websites where they previously had no access. 
The pandemic time also brought challenges to learning the use of digital devices increases  for students virtual education, in hospital and for students  and particulars  workers. It has been a challenge for a mental health of the population since everything is new, but the good use of technology has made it possible to find alternatives for any problem until the return of a normal life .  








                    The use of digital communication, collaboration and participation
The technology has facilitated globalization social networks allow us to communicate with people all over the world, discover new places and even work outside our country where the main office is located. Due to the digital communication in the world of healthcare people can interact with health center using video call, messages or email to receive or send information and have an active communication. The use of digital communication, collaboration and participation It is very important because can be a link to receive information that can be done online to get people's opinions on a given subject, statistics can be made on people's satisfaction with a subject saving time for travel and also the opportunity for people to express themselves without pressure.  
The effective use of information and digital technologies is a key enabler in delivering health and social care now and in the future. The impact of technology and the potential that it has to transform care is a professional issue touching on care delivery, practice, education and research. These are some examples software's are used in digital communication: drobox, google play, Microsoft office. 
Digital Health; The Good, The Bad: 
The patient enjoys digital data access, in Digital Health, patients get quicker access to test results, it is easy to pay the bills, you get the ability to share information with your family members, it also offers clinicians notes feedback, The patient can review information for medical errors, Instructions and Information is simple and easy to document, the patient has a better approach and access to the medical records, it saves time, it can be a tool for health protection. 
Complicated and complex health information causes concerns for the patients, Clinician's reports elevate patient provider’s relationship concerns; Hackers can approach and access patient’s records, it needs to be upgraded on a regular basis, Digital health records are expensive, Complex and composite processes. 
 







                                      
                                       Digital identity, well-being and safety 

Due to the evolution of technology a large percentage of the population has some responsibilities that they solve on the internet so it is important to be safe with our personal data on the internet. In the world of health and social care people's personal data is very important but for better protection, the data should be placed in a folder where a small number of people have access. There are many benefits in terms of our data on the computer because it facilitates service and saves time in our daily lives but also there are negative things so is always a time limit that the employer or health center must keep a personal data and always it has to be confidential. 
The best way to protect a personnel data is to use the password to protect the devise, never give personnel information over the phone, protect the personnel documents and use the quality antivirus software. To protect the identity of a child age the parents must always authorize the use of their personal data. For someone who are sick and who do not have the ability to control alone the family or a manager in healthcare sometimes have responsibility for them as well. 
 Technology digital has several benefits and has helped the population to have a better health care all over the world. 












                                                               Conclusion  

This report was spoken   about the tools for a good use of technology in health and social care. Services. Also spoke about the use of technology in this time of the pandemic and also about data protection. The world is evolving and the services offered in all areas are also evolving, with that comes negative and positive things, but there has been a great improvement in customer service with the use of digital devices, thus making life easier for the population.  The more improvement in technology the more secure it must be in how to give our data on the internet. It's important to understand that all the negative and positive aspects in the healt care technology also recognize that a long time ago it was much more difficult to solve a lot of things that we now solve on the internet without moving from our home.  we have to make sure that we are making good use of technology if it is possible always do the update in our work place and our home office too to don't make any mistakes.  
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