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Introduction
According to (Eneogu, 2012), Reflection is a meta-cognitive strategy that help learners, individuals and organization to reflect upon their experiences, the actions taken and the decisions they make after  Anderson,J., 2020. Reflection. ELT Journal, 74(4), pp.480-483.

My re flection after the interview has help me a lot about my growth, what I can do better and things I can do right in social care. The commonly used one is Gibbs Reflective cycle (1988) which was improved by Graham Gibbs. This model has six stages which are: Description, feelings, evaluation, analysis, conclusion and action plan.
  Using model Gibbs to do my assignment because it’s easy for me and breaks everything down for my understanding. Like want happened, how I felt, what was good or bad, why it went that way, what I learned overall, and what I will do differently next time.
This interview is about a role of support worker in a Community Mental team. The things that I think I did talk about and how I answer my questions well and the want I need to work on it when I come across in any future interviews. 

Description
This interview took place at St. David’s Trinty University Swansea, at one of our learning rooms. There were two people in the who were going to interview me, it was set up like a real interview for me as one looking for a job as a support worker. The interview room was so quiet, and it lasted for about ten minutes.
Before the interview I was told is going to be recorded which I was aware, I was called so I walked in gently with a smile greeted and was asked to sit down. I was asked to mention my name, student number, and background. They also asked me why I wanted the role as a support worker, and I told them I like helping people, and passionate about making positive impact in people’s life and wellbeing. I also chose the role because it will also help and give me an opportunity for my personal and professional development
I also talk about Communication skills because I learnt about it and I know how important it is in health and social care. They also asked me about some topics like safeguarding, keeping professional boundaries, communication, and how I will handle stressful situations. At the interview I was asked about Safeguarding and explain what I will do when I get into such situation.  After I finish explaining they nodded their head which I thought it was making sense and all, my communicate clearly show them that I understand everything about mental health.



Feelings
Before the interview was started, I was very nervous I because I didn’t have much, experience in doing interviews. Even though there was nothing that if am done with the interview I was going to get a job, but I still was feeling pressured.
As soon as I sat down, my voice starts to tremble on the first question.  Honestly, I was nervous because I thought was not going to be able answer the question correctly or forget what to say. Later put all my put any fear aside and encourage myself I was going to do it, so the first question which was about Safeguard was able to answer that makes me feel like am being myself because I answer it well.  I was still terrify trying to answer some questions that makes me feel less sure about myself.
By the end, I felt relieved it was over but was thinking something didn’t went on well the way I wanted it to go. But still am proud of myself and happy I was able to get through it completely.
.




 







Evaluation
As I look back, I can say that my communication skills were good, maintain good, eye contact, sit up straight, and spoke respectful, calmly and during the interview went nice. The interviewer asked me about what I will do to support someone in distress and I answer them this is about communication skills; I first stay calm and listen to the patient attentively.
To become a role as a support worker, you must have the qualities of empathy, and patience. I also talk about safeguarding, which is about giving proper reports, sporting something harmful and following procedures. As these shows awareness and good for safeguarding questions.




















Analysis



During the interview my body language begin to get better as the interview was going on   

the smiles from the interviewers made me to relax which also helped me to settle.  And one thing I noticed is sometimes I was already planning my answer whiles the questions 

has not been asked or will not be even fully listening.


















Conclusion
This interview has taught me few things    like I must always get good preparation, to feel strong during interview. Secondly, must always stay calm under pressure that will make me to think straight.  Thirdly, is about Safeguarding which will also help me to be able to explain quickly and fully process completely. This has also help me to develop a lot of   strength like empathy, communication skills, and the interest of helping and supporting people.
I have also noticed one thing about me is myself confidence and how I talk quickly whenever am anxious, that makes me sound less clear which am working on it.
It is very useful experience, and it is what exactly every employer is looking for in a role of support worker.








Action Plan
In my next interview, I have made my mind to always listen fully to questions before answering and focus and stay calm.  Will make sure to record myself so I can correct it.
I think if I stick to this it will help me feel more confident and well prepared, 
+this has helped me to be become safer and more capable as a support worker.
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