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[bookmark: _Toc91089132]INTRODUCTION 
The university learning through completing the modules and projects highly helps the students in building their professional skills and knowledge that assists in the accomplishment of future professional goals (Linton and Klinton, 2019). Thus, my experience of completing the projects in the module has benefited me in developing academic skills and professions which would also help me in accomplishing further studies and enhancing my knowledge. I faced many challenges in my journey which can be also easily understood by the lifeline exercise. 
The lifeline exercise helps in recognising my development and what were the ups and downs in my experience. Therefore, while practising at the university through completing the modules, I was nervous in the initial days as the subjects and environment were new for me and I felt quite low as I didn't have any friends before. However, with the team activities and participation in the group assignment, I interacted with my teammates and others and it boosted my confidence also. The challenges I faced in completing my project includes a lack of understanding, poor communication, lack of academic writing and presentation and many more. However, I overcome such situations and challenges by taking help and support from my teachers and teammates, with building effective strategies to enhance my areas of improvement and more (Han and Ellis, 2019). 
Therefore, this report will discuss my experience throughout the module learning and it will describe my review on the role play and career development planning. Further, the report will discuss understanding the world of employment. The self-assessment and a plan for future professional career development with enhancing my key skills will also be described in the report. 


[bookmark: _Toc91089133]REFLECTION ON ROLE PLAY
The role-play with the interviewer has helped me in acknowledging my career goals and has also increased my understanding of the requirement of the skills and knowledge in a graduate by the employer. The role-play has boosted my confidence as the interactions and communications with the interviewers enhanced my skills of interacting effectively. The interviewer asked me about my strengths and weakness, which I was able in answering effectively through self-assessing myself to recognise my areas of improvement as well as my strengths which assist me in completing my tasks effectively (Fitzgerald, 2021). The interviewer was very calm and cooperative. He was asking me questions with being calm and relaxed rather than being rude. 
I was able in communicating my experience and the job role that I perform with the interviewer as when he asked for my previous job roles. I believe that I was able in communicating effectively my experience and also reflect my strengths through discussing my duties and responsibilities with the interviewer. I told him about my experience as a web designer in a small company where I learned a lot of things such as website designing, organising and writing codes for it also. In addition to this, I also discussed my weakness with the interviewer as I told him my inability to manage work faster and I need to work upon this for the improvements in my performance and maximize my productivity (Di Gregorio et al., 2019). 
On the other hand, while the interviewer asked about my strengths, I believe that I was not as effective as I could have been. It has been observed by me that when the interviewer asked for my skills and strengths, I only told him my basic and common skills such as flexibility, fast learner and knowledge on website development. However, I could have explained to him my learning experiences and my extra-curricular activities that also influenced positively on my strengths. It would have been beneficial for me to attract the interview to select me based on my skills and knowledge. However, I did tell him about my previous experience in a small company as a junior web designer. While explaining my expertise, I reflected on the development of skills and knowledge through my tasks and responsibilities (Suleman, 2018). 


I believe that my overall experience in the role play was quite good as I learned many things from the role play and also acknowledge what things that the employers asks in the interviews which are highly required in a graduate. The role-play tasks would also further benefit me in the development of my professional career as I would be able to effectively discuss my skills and knowledge when the interviewer asks and through this role play, I also identified how to present the strengths through verbal communication and effectively reflect on the past experiences and qualifications. Thus, through this activity, I would be working on my areas of improvement for further enhancing my skills to attract potential employers. 
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The activities and tasks that I performed have helped me in self-evaluating and assessing my skills as I recognised my learning styles and the self-motivation which influences my learning and growth. Therefore, I identified that my learning style is visual as per the VARK learning styles as I learn easily with visual presentations, images, detailed notes, diagrams, sketch notes and more. It enables my better understanding of the lectures and projects with the visual presentation. On the other hand, my motivation comes from my ability to perform the tasks effectively as by reviewing my achievements and progress, I get highly motivated towards my work and accomplishment of my desired goals and objectives. In addition to this, my parents and teachers also motivate me continuously for higher achievements and for keeping me focused on my goals. Therefore, they also play a crucial role in my development of me and my being focused on my professional career development (Politsinskaya and Lizunkov, 2019). 
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	STRENGTHS 
	WEAKNESS 

	· I have strong communication skills.
· I believe that I am good at maintaining effective and strong relationships.
· My presentation skills are attractive. 
· I am good at leading people. 
	· Lack of quick completion of tasks.
· Lack of time management. 
· I am not able in handling stress due to work deadlines. 
· I cannot multi-task. 

	OPPORTUNITIES 
	THREATS 

	· The availability of various learning platforms such as online learning, books, private institutes and more. 
· Guidance and support from teachers and seniors at the university. 
· Different educational courses. 
	· Highly expensive education.
· Lack of practical learning platforms. 
· Increasing competition. 
· High requirements of the employer in a graduate. 
· Continuous updations in advanced technologies and tools. 


Table 1: Personal SWOT analysis
Source: (Herman, 2017)
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My SMART Objectives that would be helpful for me in future professional career development includes –
· Enhancing my skills and knowledge to be able in fulfilling the needs and requirements of the employer with focusing on my areas of improvement such as quick completion of tasks, time-management and stress management skills in two months.  
· Increasing my knowledge on IT in six months to be able in accessing and use computer-based advanced technological tools in the business. 
· I would be focusing on my critical thinking skills in six months for improving my decision-making and get assistance in solving problems in uncertainties. I would be reading books and solving case studies for the improvements (Bjerke and Renger, 2017). 
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The Jihadi window model helps in acknowledging the four areas of an individual which represent the information, motivation, and feelings of self that may be known or unknown to the self. Therefore, the two of the four spans represent self and the other two represents the part that is unknown to self but known to others. Therefore, my Johari Window Model through competing for the activities and communicating and taking feedbacks from others is represented as –
	KNOWN TO SELF 

Strong communication 
IT skills 
Leadership skills 


	UNKNOWN TO SELF 

Team working 
Inspiring 

	UNKNOWN TO OTHERS 

Problem-solving 
Perseverance and motivation 


	UNKNOWN 


Table 2: Johari Window Model 
Source: (Osmanoglu, 2019)
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Through the role-play and learning from the module, my understanding and expectations on the world of employment are as there is increasing competition in almost every sector of the market, I have understood the importance of enhancing the skills and knowledge as to be competitive enough for building a professional career development of your choice. I understand the lack of skills that I need to focus upon for my improvements and to be able in getting selected for the business organisation of my choice. The skills that the employer requires was recognised by me through the interview role play (Kuhn et al., 2018). However, I am expecting employment in the area of my interest to perform the tasks effectively and with all my engagement and dedication towards the work. Thus, for me, employment is not a routine job but a place to learn and pursue growth in life. In my opinion, I believe that the employers or the business organisation must value the hard work and efforts of the employees as if I am working in an organisation I would be getting motivated if my work gets recognised and appreciated. S
o, it is my expectation from the employment to highly focus on the appreciation and efforts of an individual. In addition to this, I believe that the business organisations must provide the individuals or graduates with the training and development programmes to enhance our understanding of the job roles and responsibilities. As per my understanding and expectations, I want to build my professional career in an organisation where my efforts get recognised and everyone gets equally treated to pursue growth and development. 
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My career ambitions and aspirations include building a career in an Informatics Technology organisation and work as a web designer as I have an immersed interest in web designing and I also have prior experience as a junior web designer. My short-term goals are to enhance my interpersonal skills and the ability to perform the required roles and responsibilities effectively. Further, my medium-term goals include working as an intern and then as an employee in an IT organisation for the start of my career. My long-term career goals include building a strong position in the IT sector as a senior or top executive for growth and development. Therefore, for the accomplishment of my career ambitions and aspirations, I would be developing an action plan to work on my areas of improvement and be efficient in my performance (Bjerke and Renger, 2017). 
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	Desired skills 
	Actions 
	Required resources 
	Timeframe 
	Results 

	Time-management 
	I would be dividing my work and tasks as per the deadlines to prioritise the urgent work as it would balance my routine. 
	Time-table and note-taking 
	3 months 
	It would help me in completing my tasks before the deadline and I would be getting extra time also to perform any extra-curricular activity. 

	Quick performance 
	I would be starting to make my deadline for the completion of work. I would be using the Pomodoro technique of scheduling my time and tasks. 
	Pomodoro technique and deadlines 
	6 months 
	This would help me in enhancing my productivity and boosting my performance. 

	IT skills 
	I would be joining online classes for enhancing my knowledge of IT and other digital marketing tools techniques also as it would be beneficial for me in my career development. 
	Online classes, books and notes 
	1 year 
	This would assist me in completing my tasks as well as performing quickly and effectively with the help of advanced digital tools and technologies. 


Table 3: Personal Development Plan
Source: (Rimmer, 2018)
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This report concludes my experience throughout the module activities and how the role play has benefitted me in enhancing my skills and knowledge on the employment and skills required in a graduate. My experiences and the skills that I need to work upon have been discussed in the report. It also contains a smart action plan in the form of a personal development plan that would help me in enhancing my skills for future professional career development. 

My questions:
1. Could you please tell me more about your work experience?
2. What is your strengths and weaknesses?
3. What aspects of security, performance and maintaining do you consider when you building a web page or an app?
4. Did u ever had any technical issue and how did u fixed it?
5. Why we should hire you?
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