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Introduction
This report is based on an investigation I have done in a group of people which are students at the University of Wales Trinity Saint David. The research was conducted by using a digital method. It provides findings from primary data. The respondents are using online platform of the University for their studies. This platform includes all the information that students need. By logging in with his personal account each student is able to check his timetable, has access to the library, does studying of the modules which provide all the information a student needs for the studies on the particular module. Using this portal students can find important information about the university, the classes, personal details of their student account, communicate by email or have online classes via Teams. This platform provides a lot of information and opportunities for virtual learning. The question is, are the students satisfied? Is the platform easy to use? Is the information useful and helpful? The purpose of my research is to discover how students are responding to this type of learning, what kind of difficulties they are facing and how the platform could be improved. 
[bookmark: _Hlk40214431]Historical background 
This part of the paper is based on secondary data. It is a result of my online research. Many universities, organizations and students, have been investigating the influence of virtual learning globally. The purpose of those studies varies from the students’ performance and perception to the suitability of virtual learning and its environment. The Alves’ at et., (2017) research in 2015 was about students’ performance from a Portuguese public higher education institution. The type they used was quantitative. The data was collected from the databases of the institution and it is confidential. The platform is accessible from the all schools of the institution and all 
the tools are available for everyone. The study says that the number of students which passed used more often virtual learning. The figures increase accordingly to the frequency of using virtual learning. The result is that the number of students who passed and had access to virtual learning, is bigger than those who passed with no frequent access to virtual learning. The study concludes with the results of the research and the analysis show that the number of the students’ group which used virtual learning and passed, is higher compared to the number of the group of students who did not use virtual learning. The study shows that the impact of virtual learning was positive. Another research done by Baker & Gossman (2013) about the impact of virtual learning took place at an English Sixth Form College. The survey was done by using the platform survey monkey, in the form of an e-questionnaire and was analyzed with Excel to investigate the impact of using the college’s model of virtual learning. The aim of the research was to discover if virtual learning improves learning and increases motivation. There were significant findings for positive impact. Virtual learning enables both teachers and students to collaborate more effectively and develop analytical skills. Online learning achieved more learning outcomes than normal classes. The three most important positive impacts were: improved communication across the school, increased support at home with flow of information all the hours of the day and increased the opportunity of independent and personalized learning. However, there are negative findings as well. The study showed a lack in structured dialogue, which leads to misunderstandings. The sense of community and socializing was missing. Teaching was more impersonal. The most important finding was that students’ performance was not significant compared to learning from both environments. The next study is a result from a research by Shahzad &Khan (2010) with the purpose to find students’ perception compared to learning of a virtual university in Pakistan.  The questionnaire was designed in a form to be completed by students and lecturers that were selected. The data was collected and analyzed. The results of this study show that the priority is to develop first, long-term concepts. For computer scientists, there is a major issue with teaching methods and closer cooperation with lecturers. The results showed a need for immediate development of the software and hardware. Most of the respondents agreed that virtual learning helps in the professional development, is a less expensive option for the universities, increases students’ knowledge and digital skills, develops online education experience, helps students achieve an education without being on campus. The study found that all of the advantages of virtual learning are not visible yet and it will take some more time to recognize the full picture and results of those advantages. The next study is dealing with the suitability of virtual learning environment for higher education. Koskela et al., (2020) support the idea that virtual learning is increased more and more and is a very good solution for distant learning for local and abroad students. Their investigation took place in Finland Tampere University of Technology. The questionnaire was filled by students after their exams. All students agreed that they did not face difficulties by studying online and they found virtual learning easy to use. Most of them agree that this method is suitable for the course. They also said that they will definitely use this system at home. 
Aims of this paper
The purpose of this paper is to discover if the platform of the university is useful and helpful for the learning process of the students and how it could be more effective. A few of the questions are technical in nature. The results will show how suitable the university platform is to all types of devises and software that students use. For example, the questions are: What kind of devise do you use (laptop, pc, smartphone, tablet) and what kind of software do you use (Windows, Mac, Linux, Android, iOS). The next question which is based on the answers from the previous two questions, gives the opportunity to measure the suitability of the platform and the devices that students use. That way, we will draw a conclusion of how useful the platform is for the students.    
[bookmark: _Hlk40214531]Methods
 This research is based on primary data. Primary data according to Salkind (2010), is the data that has been collected from original sources from the researcher firsthand for a specific purpose or project. The investigation took place in the University of Wales Trinity Saint David, during the second term in the level four class in April 2020. The research was conducted on a sample of (N=20) students. Only (N=11) of the students responded by filling the online questionnaire. The questionnaire was designed and created on the platform called survey monkey. More information is available in the appendix. The questionnaire was designed based on the subject of virtual learning in the university. The questions had the purpose of investigating how useful and easy it is to use the platform for any device and software students use and if the material which is provided in the platform is updated, complete and rich in information. It has the aim to discover the students’ needs as well. What could be done better, how the platform could be developed and what kind of information students like to find by discovering the platform. How satisfied are the students of the platform services? What could be done better for the information and material that the e-library provides and how useful and informed is in general. To do my investigation more specific, I was using quantitative and qualitative questions. There are questions close-ended and open ended. The questions that are open-ended have the purpose of getting data about the general overview of the students and discover their opinion on specific tasks. 
Results, findings and analysis
Q1. What type of device do you use for your virtual learning?                                                            
   
This question is qualitative. Its purpose is to discover if students use different kinds of devices. The finding shows that they use four different kinds. However, most of them use laptop by 55%. Smartphone and desktop 18% and only 9% use tablet. 
Q2. What kind of software do you use? 
Question 2 is quantitative as well and has the aim to discover which kind of software students use. The results show that most of their devices have Windows by 89% and only 11% Mac. This question and the first one have the purpose to be compered to question 4.
Q3. How many times a week do you use the platform?

On this qualitive question students answered about the frequency of their visitation on the platform. Significant number of students by 89% use the platform few times a week. Every day use only 11%. There are no students that don’t use the platform at all.  
Q4. Is the university platform simple and enough easy to use?

On this question more of the students agree that is easy to be used and simple by 89%. Just 11% disagree. This question engaging to the first two question shows the fact that the university platform has good accessibility for all type of devises and software.   
Q5. How often do you have difficulty finding the information you need?

Asking this question, the investigation has aim to find if the platform is enough complete and includes all the information a student need for it study. 56% find all they need sometimes. 33%usualy and only 11% always.   

Q6. Rate the degree of difficulty you have usually in your daily contact with virtual learning.

This question is about the virtual learning at the university in general and not only about the online platform. It has the purpose to find out the degree of difficulty someone to use even online classes. Most of the students found that virtual learning neither easy or difficult by 56%. 33% think that it is easy and 11% very easy.   
Q7. Do you find always the information you need for your studies in the on-line library?

This question deals specifically with the online library. It has the aim to find out if students are satisfied with the material that the library provides. From the findings, it is obvious that they are not satisfied enough because only 22% find always what they are looking for. The rest 78% say that they do not find always the information that they are looking for.      
Q8. What new do you want to see in the university platform:
Answers:
More material from the lecturers 3
Forum 1
More sources in the library 3
Exercises 3
This question is open ended type. I need to discover what the students’ needs are and what they want to see in the university platform. One of them mentions the lack of forum. However, most of them have needs of exercises, more material from the lectures and richer library.  
Q9. What do you think should change in this platform, so it is easier to use?
Answers:
Nothing 4
Updates 1
More organization 2
More e-books 1
The last question is open ended type as well. With this question, it is given the chance to students to provide their opinion and provide their needs about the nature of the platform. In which way it could be changed so it could be easier to use and more helpful. Most of the students do not want any changes. One of them mentions the frequent updates and some mention e-books and two of them state that the platform should be more organized. 
[bookmark: _Hlk40214671]Conclusion
This study was conducted with the purpose of discovering the needs of the students of the University of Wales. The findings show that the online platform needs to be more organized. There is a lack of information and students are not always are able to find the information they need. The library does not meet the students’ needs in high level. Most of the students pointed the lack of a library and almost every time when they have the chance, they pointed it out. They need more information and exercises from each lecturer on the modules. However, all of them agree that the platform works perfectly on every kind of devise and software. It is easy to use and most of them do not face difficulties in adopting virtual learning.  
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Questionnaire:
https://www.surveymonkey.co.uk/welcome/sem/?program=7013A000000mweBQAQ&utm_bu=CR&utm_campaign=71700000059189067&utm_adgroup=58700005405718088&utm_content=43700049188975073&utm_medium=cpc&utm_source=adwords&utm_term=p49188975073&utm_kxconfid=s4bvpi0ju&gclid=EAIaIQobChMIiuqxz4jM6AIVV_lRCh3zTQz-EAAYASAAEgKpVvD_BwE
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	Q1 Devices
	Responses

	Smartphone
	2

	Tablet
	1

	Desktop PC
	2

	Laptop
	6

	
	

	Q2 Software
	Responses

	Windows
	8

	Mac
	1

	Linux
	0

	Android
	0

	iOS
	0

	
	

	Q3 Week
	Responses

	Every Day
	1

	A few times a week
	8

	About once a week
	0

	A few times a month
	0

	Once a month
	0

	Less than a month
	0

	
	

	Q4 Answers
	Responses

	Yes
	8

	No
	1

	
	

	Q5 Answers
	Responses

	Always
	1

	Usually
	3

	Sometimes
	5

	Rarely
	0

	Never
	0

	
	

	Q6 Answers
	Responses

	Very Easy
	1

	Easy
	3

	Neither Easy Nor Difficult
	5

	Difficult
	0

	Very Difficult
	0

	
	

	Q7 Answers
	Responses

	Yes
	2

	No
	7



How often do you have difficulty finding the information you need?

Responses	
Always	Usually	Sometimes	Rarely	Never	1	3	5	0	0	

Rate the degree of difficulty you have usually in your daily contact with virtual learning?

Responses	
Very Easy	Easy	Neither Easy Nor Difficult	Difficult	Very Difficult	1	3	5	0	0	

Do you find always the information you need for your studies in the on-line library?

Responses	
Yes	No	2	7	

What type of device do you use for your virtual learning?


Smartphone	Tablet	Desktop PC	Laptop	2	1	2	6	

What kind of software do you use?

Responses	
Windows	Mac	Linux	Android	iOS	8	1	0	0	0	

How many times a week do you use the platform?

Responses	
Every Day	A few times a week	About once a week	A few times a month	Once a month	Less than a month	1	8	0	0	0	0	

Is the University platform simple enough and easy to use?

Responses	
Yes	No	8	1	

