Reflective Essay

Throughout the duration of this essay I will be evaluating my professional career development through the perspectives of various models such as SWOT analysis, SMART goals, Johari window and Gibbs reflective cycle. It is important to explore my professional growth through different perspectives as it enables a holistic approach to viewing ones strengths and weaknesses (Smale and Fowlie, 2009). I have been able to take a deep insight into my professional skills as I have been participating in professional career development classes and have learnt a great deal about myself and how to apply this to the current job market. 
Looking at my skill set through the SWOT perspective will allow me to consider my strengths, weaknesses, opportunities and threats. Beginning with my strengths, I have years of work experience in customer facing roles, so I would like to assume my main strength is confidence and the ability to build positive rapport with customers. In my latest role as supervisor in a hardware store, I hold a lot of responsibility as a key holder and my peers and colleagues would consider me as trustworthy. Meanwhile, one of my weaknesses that I am able to identify is I struggle with authority and being spoken down to as I like to navigate my own way through life. This has meant that it has held me back from applying for jobs I haven’t tried yet out of fear of starting at the bottom and not being good at my role straight away, whereas in my current role I am already a team leader and enjoy the authority and responsibility this has given me. As well as this being my weakness, I also believe that this a current threat of mine as it holds me back from trying out new careers and I lack the ability to take constructive criticism which is essential for my professional skills to develop (Zarrinabadi et al., 2021). Another skill that I consider a threat of mine is discipline, I consider this a threat as I do not have discipline when it comes to certain tasks in my role, as I have experience of being a team leader I fear I have become lazy with some of the less important tasks, I will need to improve my discipline to the more mundane tasks in order to become a better leader and not let this effect my future career (Fahred-Sreih, 2020). 
Taking part in the Professional career development course so far has proven beneficial for me to reflect and build on the skills I will need to enter my chosen career (Robertson et al., 2021). My SMART goals have been adapted to fit alongside what I have learnt throughout my time participating in class. The term SMART goals stand for specific, measurable, attainable and time-bound objectives, meaning that when creating career driven goals this is the process I will use to derive them. The first goal I have created since participating in the class is to continue working part time in my current retail role as team leader. I believe this goal is attainable as I am already currently employed as team leader and is specific because I already have the knowledge and skills to continue my role. I know I need to improve on certain skills within my role as team leader and this will be measured over time as I will check in with myself and my team at work regularly to make sure I am being as effective as I can when on shift, as this will not only improve my personal performance but help to build a strong professional relationship between myself and my colleagues (Cottrell, 2021). Secondly, another goal I have decided for my professional life is to continue with my studies all the way through and obtain a masters degree. This is personal to me as I would be the first in my family to achieve this and will be using this as motivation to carry on and complete my studies. Following the SMART framework this goal is specific as it clear and concise that I want to achieve a masters degree, it is measurable through me passing each school year and ensuring I am passing with adequate grades to continue into the next stage of my educational career. It is attainable as I have all the resources I need such as a laptop, access to the library and online equipment to enable me to study. This goal is also relevant as it aligns with my professional and personal goals of pushing myself to be the best I can be both professionally and personally. Personally I don’t feel like I am overachieving when striving to complete a masters degree. Lastly, the time frame is already decided for me as the school year is the same length each year, meaning my only responsibility is to complete each year successfully to reduce the risk of being held back a year. I believe that both of these goals will enable me to continue to stay motivated and will both be a positive factor in improving my professional skills further. 
I am now going to be discussing the Johari window and how this tool can be used to evaluate my conscious and unconscious biases (Oliver and Duncan, 2019). By understanding the Johari window and using it correctly it can improve ones self-awareness and understanding of others (Shenton, 2007). My colleagues and peers both in education and workplace settings would not hesitate to describe me as an overly confident extrovert, I would consider this my open area as my communication skills very rarely get criticized and I like to think my friendly and caring nature provides a welcoming space for my peers and colleagues (Owen, 2020). I also am fluent in three languages which has proven very useful in my professional life as I can help customers who may not speak English well and I enjoy using my language skills. I find it quite difficult to evaluate my blind section, but I would consider my blind section my stress management skills. Throughout my education and my professional life I have often been advised by tutors and managers to slow down and not take on too much, but as I am unaware of my stress levels as I thrive in having a busy mind until it is too late and I am burnt out. My hidden sections could be my conflict resolution skills, as I have very little experience in dealing with conflict within a workplace setting, but I feel I would be able to handle this if it was to arise when on shift. Lastly, I would consider an unknown skill of mine to be networking, due to all my past work experience being in retail I have not had the opportunity to network in any way and feel I may struggle with this if my future career relied on this (Gallagher, 2022).  
Using the Gibbs reflective cycle I will continue to evaluate my professional growth over the course of attending the professional skill development classes. The Gibbs reflective cycle is a popular reflective model that explores six stages of evaluating experiences (Black and Plowright, 2020). Firstly, I would describe my time in the course as successful as I mostly enjoyed it once I had gotten over the initial shock of being back in a classroom! And felt that it was essential for me to take part in this course to better understand myself. Secondly, I felt that the topics covered was relevant to the course title and everything that was being taught was all of value. Upon evaluation I can say that the overall experience was a positive one and I feel that what I learnt during my time on the course will have a positive influence over my professional life, however I would say that there could’ve been more interactive activities in pairs or groups as I personally do not find note taking the most effective way to learn. Furthermore, with saying that in analysis I have since realised that regardless of the time of the course and how the course was delivered, it was essential to participate in the class as I would not have been able to obtain the level of information provided just through my own research and because of this I conclude that the course is worthwhile and full participation is essential to gain the most out of it.
Reflecting on my skills and knowledge obtained from the course has not only strengthened the confidence I have within myself to carry on with my goals, but it has helped me to analyse my inner strengths and weaknesses and highlight what I need to continue working on to achieve my chosen career path. With the assistance of SWOT analysis, SMART goals, Johari window and Gibbs reflective model I can clearly see which skills need to be improved to be able to reach my goals and continue towards my professional growth. 
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