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What is Ambulance
Ambulance is a special vehicle equipped to take people who are injured or ill to the hospital.
The definition of Ambulance
Ambulance services provide rapid medical response, on-scene treatment, and safe transport to hospitals, functioning as a mobile extension of the healthcare system. 
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Ambulance services provide rapid medical response, on – scene treatment, and safe transport to hospitals, functioning as a mobile extension of the healthcare system.
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Ambulance services are critical emergency medical transport systems that provide timely care and safe transportation for patients, ranging from basic support to advanced life-saving interventions.
[image: ]
The context of ambulance services in the UK is characterized by significant changes and improvements aimed at enhancing patient care and response times. 
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From our beginnings in the late 19th century, we have grown to become one of the busiest urgent and emergency care responders in the world.
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The roots of ambulance services in the UK trace back to the 18th century, when some hospitals, such as Staffordshire General Infirmary, maintained horse-drawn carriages to transport the sick or injured in 1775.




Element 2: Community Mental Health Services
Providing mental health care locally is essential for adults and seniors with significant psychiatric conditions, allowing them to receive treatment near where they live. Under the NHS Long Term Plan and the 2019/20–2023/24 implementation roadmap, the NHS is committed to building integrated, primary-level community care models. This updated approach will ensure access to psychological therapy, improved physical health monitoring, job assistance, trauma-sensitive and personalised support, medication management, and help with self-harm and substance use issues. 
The goal is that by 2023/24, at least 370,000 adults and seniors annually across the country will have more autonomy over their treatment and be better able to thrive in their local areas. This transformation is supported by an extra £1 billion in annual Long Term Plan funding by 2023/24, aimed at fundamentally improving community mental health services for those with severe mental illness. Psychological therapies are central to this new integrated model for adults and older adults, as defined in the NHS Long Term Plan and the Community Mental Health Framework. This guidance is intended for NHS-commissioned providers, Integrated Care Boards (ICBs), regional NHS England staff, and chief psychology officers within mental health trusts. It seeks to help providers meet the Long Term Plan’s objective of expanding access to psychological therapies for individuals with severe mental health challenges, contributing to the broader modernization of community-based mental health care.
The Community Mental Health Framework has officially taken the place of the Care Programme Approach (CPA) within community mental health services. This transition is designed to move away from the CPA’s traditional methods, which were often seen as rigid, inconsistent, and sometimes unfair in how they classified patients. By adopting this new framework, services aim to raise the standard of care, ensuring that every individual needing support receives high-quality, consistent treatment regardless of their specific diagnosis or background.
Employment remains a significant challenge for people living with severe mental illness (SMI). Currently, only 6% of this group are employed, compared to 75% of the general population. To help bridge this gap, Individual Placement and Support (IPS) has been introduced as a key intervention. IPS provides intensive, one-on-one assistance for both the job seeker and their new employer, creating a supportive environment for success. Research shows that this approach is the most effective, evidence-based method for helping people with SMI not only find paid work but also keep it over the long term.
NHS England is also heavily focused on reducing the number of premature deaths among people with SMI. Individuals with severe mental health conditions often face much higher risks to their physical health than the general population. They are significantly more likely to suffer from obesity, asthma, diabetes, chronic obstructive pulmonary disease (COPD), and cardiovascular issues. Additionally, smoking is much more common in this group, with rates double that of the general population, particularly among those diagnosed with psychosis or bipolar disorder. Addressing these physical health disparities is a critical part of the overall care strategy.
It is important to recognize that recovery from psychosis is very much possible. The timing of treatment plays a major role in determining long-term outcomes. The shorter the time between the first appearance of symptoms and the start of evidence-based care, the better the results tend to be. Early access to effective treatment can significantly improve a person’s quality of life and long-term prognosis.
This guidance is intended for a range of stakeholders, including NHS-commissioned mental health providers, Integrated Care Boards (ICBs), regional NHS England offices, and Chief Psychology Profession Officers working in mental health trusts. The primary goal is to support these providers in meeting the objectives set out in the Long Term Plan. Specifically, it aims to increase access to psychological therapies for people with severe mental health problems, contributing to the broader transformation and improvement of community mental health services for adults and older adults.
The interest in mental health as a distinct field, separate from just the classification of mental illness, has deep roots in Britain, dating back to the interwar period. This means it was not merely a creation of the new National Health Service. In fact, there was significant disappointment when the hopes that the NHS would launch a vigorous, state-led program focused specifically on mental health were not fully realized. Although the importance of mental well-being had been highlighted by the experiences of military and civilian populations during the Second World War, the new NHS offered surprisingly few new initiatives in this area. It certainly did not place mental health on equal footing with physical health. Furthermore, people with mental illnesses continued to be housed in largely isolated, Victorian-era institutions that had been built across Britain over the previous century, keeping them effectively “out of sight, out of mind.”
The current workstream aims to support new ways of working by developing an integrated workforce culture. This approach seeks to empower staff to break through system barriers and maximize the potential of both the current and future workforce, including expanding professional licenses and scopes of practice to better meet patient needs.
Significant progress has been made in increasing investment in mental health services and delivering on the aspirations to improve quality and access, following a decade of campaigning by the mental health sector. Not only have services received a substantial cash injection in recent years, but the sector also benefits from a fully costed program for mental health delivery, known as the Five Year Forward View for Mental Health. The NHS Long Term Plan significantly builds on this foundation, making it clear that further progress in improving people’s mental health and well-being is a priority for the next decade. These are substantial and welcome steps forward by national policymakers.
In terms of quality and access, more people than ever are receiving treatment and care for mental health conditions. Most NHS mental health services are providing good care, with 71% of core services rated as “good” and 10% as “outstanding” by the Care Quality Commission in 2019. The sector has also been a trailblazer for innovation, working to deliver new, integrated models of service delivery in partnership with health and care partners across systems. Mental health leaders are thinking positively about how changes to commissioning and increased system-wide collaboration will help them become more efficient and strategic in their approach.
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