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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).



This essay will reflect on my past Practice in Children’s Services using Driscoll’s (1994) model of reflection, which looks at What? Now What? So What?. I worked many different cases, for example, Child in Need (CIN) of Care and Support, Children looked After (CLA), co-worked Child Protection Cases and Court cases. Moving forward, considering what my learning needs are for the next twelve months working in adult services.

Reflecting on my previous practice using Driscoll (1994) I am able to recognise ‘what’ skills I have developed, by chairing CIN meetings, attended CLA reviews and completing assessments, such as simple assessments and parenting assessments. The Social Services and Well-being (Wales) Act 2014 (SSWB(W)A) underpins my practice along with the code of Practice for Social Care in Wales, which ensures safety and inclusion. Attending training on CUBAS Parenting Assessments, has helped me to feel more confident in completing parenting assessments and the tools that are used in the CUBAS have supported me to complete my analysis by reflecting on a person’s ability to parent, which in turn informs my interventions. 

Considering Driscoll (1994) ‘So what’ this training and experience improved my knowledge and skills in the assessment process. I am more confident in applying legislation and theory and making informed decisions about the outcome of the assessments. I am aware that I find difficult conversations with families challenging and can feel intimidated. I have identified during supervision, updating my skills around disguised compliance would be beneficial, to build my confidence when challenging families. 

Considering ‘now what’ (Driscoll, 1994) I will attend training to ensure that my knowledge and skills are up to date, Furthermore, updating my skills and knowledge around disguised compliance will improve my ability to challenge and build confidence. Over the next twelve months I have agreed with my mentor to improve my adult assessment skills, this will be supported through supervision, reflection, shadowing and training. 


Using Driscoll (1994) I have identified ‘what’ I have achieved. I have become more confident in working with other professionals and families. I have learnt to manage expectations of others, I faced challenges, such as dealing with family members and professionals that can be difficult during meetings.  A professional health colleague acted unprofessionally in one of my CIN meetings, shouting at me, I was not confident to challenge them at the time. However, using Driscoll’s model of reflection (1994) ‘So what’ during supervision, I realised that this had affected my ability to advocate for the family, further discussion in supervision, I realised how important it is to challenge unprofessional behaviour, to ensure that families feel safe and respected during meetings.

My confidence has grown, and I feel able to challenge this behaviour in a professional and constructive manner. However, during another meeting a stepparent tried to dominate the meeting, I was able to challenge this whilst being respectful. I dealt with it professionally and calmly using respectful language. This highlighted the need to continue to access training that supports working collaboratively with other professionals and families.  During the next 12 months I have agreed with my mentor to develop my skills in building collaborative relationships with health colleagues and families. I will do this by using Goleman (1995 p.43) which can support with developing my emotional intelligence when working with families, and enhancing my self-awareness, along with monthly mentor sessions and shadowing, which will build my skills and confidence.

Working in Children’s Services has been challenging but also rewarding. I have had to overcome several complex situations and made professional decisions about the families I worked with. I found that using Signs of Safety model (Turnell and Edwards, 1999) useful, it helped me to look at what is working well, what we are worried about and what needs to happen. This enabled me to justify my decision making and provide evidence-based decisions which can support my accountability. I attended Signs of Safety (Turnell and Edwards, 1999) training which built my confidence when using this model, to assess risk and apply interventions, this training has increased my confidence and skills in decision making, and accountability.

Considering Driscoll’s (1994) ‘Now What’ My move to Adult Services will provide further challenges.  I have identified that I have some transferable skills, Signs of Safety (Turnell and Edwards, 1999) will be relevant to Adult Services too.  A meeting with my Mentor, identified that my future learning needs for the next 12 months will be around Mental Capacity Assessments (MCA) and SSWBA assessments and care and support planning in hospital environment. I will attend training on MCA 2005, I will shadow colleagues completing MCA (2005) Assessments, along with joint working cases to build my confidence and skills to inform my practice going forward. I will have regular supervision to ensure that I am supported in my transition to adult services.

Words: 800











Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Over that last 12 months I have transitioned from Children’s Services to Adult Services, I have met with my mentor regularly and attended supervision sessions monthly. I have had continued support from my mentor and supervisor to support me with the development of skills and knowledge in Adult Services.

Using Driscoll (1994) model of reflection ‘What’ ‘So What’ ‘Now What’ to reflect on my development over the last twelve months. ‘What’ I identified that I would need to develop my knowledge and skills in Adult Services especially as I was moving from Children’s to adults. I identified that I had transferable skills, such as applying analysis to inform interventions, and using models such as Signs of Safety (Turnell and Edwards, 1999) could support me to analyse information and apply the appropriate interventions. I also identified that I would need to enhance my knowledge and skills around the Mental Capacity Act (2005) and Mental Capacity Assessments. I identified that I would do this through training, shadowing, research and regular supervision and mentor sessions.

Considering Driscoll’s (1994) ‘So What’ I have had regular sessions with my mentor which have supported me to discuss and reflect on my progress through the programme. I have completed a number of training course on the MCA 2005. The training has supported me to understand the complexity of assessing someone’s Mental Capacity and the implications of this, and how I can apply the criteria in practice to inform interventions. The  MCA training confused me a little, as  the training was given by people working in law. This made it difficult for me to apply it to social care situations and led to some confusion. I discussed this in supervision with my supervisor, and this helped me to understand things better. I found that I got the most learning from shadowing others completing MCA’s, training is good for knowledge but to improve practice shadowing different colleagues was the most beneficial to me.

I also wanted to improve my assessment skills in carrying out SSWBA assessments, this has been achieved, I think. I feel more confident in talking to people about ‘What matters to them’ and achieving the outcomes they want. Although, over the last 12 months we have had new electronic forms to fill out for assessments, so I found that I had to adjust my skills to be able to complete the new forms.  I will say that although I feel my skills and knowledge have improved, I still find it difficult sometimes to communicate with some individuals on the wards due to a number of difficulties, such as deafness and dementia. I have been able to adapt my communication skills by using aids, such as pictures, hearing loops and considering body language. I feel that training and support from my mentor has enabled me to improve my professional judgement skills by allowing me to discuss and reflect on complex cases I have managed.

Thinking about the future and Driscoll’s (1994) ‘Now What’ finishing this programme will be an achievement in improving my knowledge, skills and practice. To continue with my professional development, I may consider the Practice Educator Programme so that I am able to pass on the knowledge and skills I have developed through my training and practice, and support future social workers in the profession. I will continue to attend training relevant to my role, keep up to date with the latest research and use supervision to discuss and reflect on complex cases and consider my professional development. I will continue to shadow colleagues completing assessments as I am still quite new to my role in adult services and feel that I still need to improve my assessment skills, to ensure that I am achieving the best outcomes for the people I am working collaboratively with.

Words 632


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

I received feedback from a family whose parent had vascular dementia, and needed a placement.  Receiving feedback from the family helped me to reflect on my practice and I concluded that although I felt I had not done enough for them, they were very happy with my professional practice and commented on my empathy and professionalism. I felt that this was a good outcome, although I didn’t think it was in the beginning. Taking this forward I will continue to be supportive to families ensuring that I communicate with them throughout the process, so they feel listened to, and make sure they understand the process they are trying to navigate.

Words 110

100 words (+/- 10%: include your actual word count at the end of each section).

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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