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Apply for this job
Summary
Healthcare Assistant – Admissions & Day Care Unit

We are seeking a compassionate, motivated, and reliable Healthcare Assistant to join our busy Admissions and Day Care Unit. This is a rewarding opportunity to support patients throughout their admission journey and short-stay treatment experience, delivering high-quality, patient-centred care in a fast-paced clinical environment.

Role Overview

As a Healthcare Assistant, you will work under the supervision of registered nurses and the wider multidisciplinary team to provide safe, effective, and dignified care to patients attending for planned procedures, investigations, and day treatments. You will play a key role in ensuring patients feel comfortable, informed, and supported from admission through to discharge.

Please note: Successful candidates will be appointed at Band 2 and will progress to Band 3 upon successful completion of the required training and competencies. Candidates who have already completed the relevant training and can demonstrate the required competencies may be appointed directly at Band 3.


Main Duties• Assist in the safe and efficient admission of patients to the unit
• Provide high-quality personal care, ensuring dignity, privacy, and respect at all times
• Record baseline observations (blood pressure, pulse, temperature, oxygen saturation, respiratory rate) and promptly report any abnormalities to the registered nurse
• Support patients before and after procedures, monitoring comfort and wellbeing
• Assist with patient mobility and transfers, using appropriate moving and handling techniques
• Prepare and restock clinical areas, ensuring equipment is clean and ready for use
• Maintain accurate and timely documentation in line with organisational policies
• Support the discharge process, ensuring patients have appropriate documentation and belongings
• Adhere to infection prevention and control procedures
• Respond promptly to patient call bells and requests for assistance
• Provide reassurance and emotional support to patients and relatives
• Work collaboratively as part of the multidisciplinary team to deliver safe, effective care
• Maintain patient confidentiality and comply with safeguarding procedures
• Participate in training, supervision, and ongoing professional development

The Royal Orthopaedic Hospital NHS Foundation Trust is one of the largest specialist orthopaedic units in Europe. We offer planned orthopaedic surgery to people locally, nationally and internationally.

Our Trust is a very special hospital; big enough to deliver world class services and small enough to offer exceptional patient and staff experience. We offer a working experience unique in the West Midlands and we're always on the lookout for passionate people to join our award-winning team.

The ROH is an equal opportunities employer. We employ people of difference and are committed to growing an inclusive culture, where difference is celebrated, and people feel able to bring their whole and authentic self to work.

We are a Disability Confident Leader and offer a range of inclusive, family friendly and flexible working arrangements and policies, to support our people in the workplace. Flexible working requests will be considered.

The Trust is committed to the Disability Confident Interview Scheme and will offer an interview to disabled applicants who meet the minimum criteria for a vacancy and consider them on their abilities.

If you have a disability and need any support with your application or require any reasonable adjustments to be implemented please do get in touch with the Recruiting Manager for this position so that the team can support you.

JOB SUMMARY

The Health Care Assistant (HCA) will undertake high quality, caring and compassionate personal care and associated duties under the direction and supervision of registered professionals working as part of a multi-disciplinary health and care team.

The post holder will:
• Participate in the delivery of personal patient centred care, always
maintaining a compassionate and professional attitude with patients, their families and carers.
• Contributes to the service/ team organisation.
• Support registered nurses/ nursing associates and Allied Health Care
professionals (AHP’s) in the provision of a caring and safe environment.
• Records patient observations and changes to patient’s clinical condition
and carries out limited clinical care duties.
This post is suitable to people who have experience as health care support
worker/ clinical support worker.
The post holder will work shift patterns associated with the team /service / site where the post is offered.

KEY RELATIONSHIPS
• Nursing colleagues
• Non-clinical administration colleagues
• Therapy colleagues
• Medical colleagues
• Operational colleagues
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Amaan Zaki Ahmed
Birmingham, UK | 07778 298 867 | zaki.ahmed21@outlook.com
Professional Summary
Compassionate and reliable support professional with experience in Health and Social Care and Special Educational Needs (SEN) environments. Skilled in providing person-centred support, promoting dignity and independence, and assisting individuals with a range of physical, emotional, and developmental needs. Experienced in working collaboratively with multidisciplinary teams and supporting vulnerable individuals in structured care settings. Committed to delivering safe, respectful, and high-quality care and eager to contribute these transferable skills in a Healthcare Assistant role within a clinical environment.
Core Skills
· Person-centred care and support
· Safeguarding and protection of vulnerable individuals
· Supporting personal care (hygiene, feeding, mobility)
· Observing and reporting changes in wellbeing
· Effective communication with individuals, families, and professionals
· Working within multidisciplinary teams
· Behavioural and emotional support
· Infection control and hygiene awareness
· Following care plans and individual support strategies
· Promoting dignity, respect, and independence

Experience
Teaching Assistant (SEN)
Beaufort Special School, Birmingham
June 2022 – December 2023
· Supported students with autism, ADHD, physical disabilities, and complex needs in a structured learning environment.
· Assisted individuals with personal care tasks including toileting, feeding, and mobility while maintaining dignity and privacy.
· Monitored students’ wellbeing and behaviour, reporting concerns to teachers, safeguarding leads, and healthcare staff when necessary.
· Worked collaboratively with nurses, therapists, and educational professionals to ensure safe daily routines and appropriate support.
· Built positive relationships with pupils to promote emotional wellbeing and reduce anxiety.
· Participated in safeguarding discussions and multidisciplinary meetings to support vulnerable children.
· Assisted students in developing independence, communication skills, and social interaction in line with their education and care plans.
· Maintained a clean and safe environment by following health, safety, and hygiene procedures.
Education & Training
Aspirations Training | 2020 – 2021
Level 2 Apprenticeship in Childcare
Placement: Laugh and Learn Nurseries
Matthew Boulton College | 2018 – 2020
Level 1 & Level 2 Health and Social Care
Aston University Engineering Academy | 2016 – 2018
Level 1 Engineering
Certifications
· Safeguarding & Child Protection (Current)
· Manual Handling Training
· Infection Control & Hygiene Awareness
· Understanding Autism & Challenging Behaviour
References
Available on request.
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Personal Statement
I am interested in working as a Healthcare Assistant because I enjoy supporting people and helping them maintain their independence and wellbeing. My career goal is to build a long-term career in health and social care, contributing to improving the quality of life for individuals who require care. I am particularly motivated by roles involving direct interaction with people, as I believe compassionate care can positively impact daily life and overall wellbeing.
My education has provided a strong foundation in health and social care principles. While studying Level 1 and Level 2 Health and Social Care at college, I learned about safeguarding, effective communication, equality and diversity, and protecting vulnerable individuals. These studies helped me understand the responsibilities of care roles and the importance of providing respectful, person-centred support. I am currently studying Level 4 Health and Social Care, which is further developing my professional knowledge and reinforcing my commitment to a long-term career in the sector.
In addition, I completed a Level 2 Apprenticeship in Childcare, gaining practical experience in a professional setting. This apprenticeship helped me develop teamwork, communication, and responsibility while supporting individuals in a structured environment. It also taught me the importance of creating safe, supportive spaces where people feel respected and encouraged to develop independence.
My most valuable experience has been working as a Special Educational Needs Teaching Assistant at Beaufort Special School in Birmingham. I supported students with autism, ADHD, physical disabilities, and complex learning needs, providing one-to-one care, assisting with daily routines, and helping students develop social and life skills. I also supported personal care tasks, ensuring dignity, comfort, and wellbeing were maintained.
Working in this role required patience, empathy, and adaptability. I learned to tailor my approach to each student’s needs while collaborating closely with teachers, therapists, and other professionals to follow individual education and care plans effectively. This experience strengthened my teamwork skills and taught me the importance of sharing information to provide consistent, high-quality support.
One of my key strengths is my ability to remain calm and supportive when working with individuals who may feel anxious or overwhelmed. I aim to provide reassurance, encouragement, and understanding so that people feel safe, respected, and valued.
Overall, my education, ongoing Level 4 studies, and practical experience have equipped me with the knowledge, skills, and personal qualities needed to work effectively as a Healthcare Assistant. I am committed to continuing my professional development and hope to build a meaningful career within the health and social care sector, making a positive difference in people’s lives.
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a) SWOT Analysis for a Healthcare Assistant Role
A SWOT analysis is a strategic tool used to identify strengths, weaknesses, opportunities, and threats that may influence an individual’s ability to achieve career goals. It helps individuals reflect on their current abilities and identify areas for improvement and development (Gürel & Tat, 2017). Within health and social care, SWOT analysis can be useful for understanding professional capabilities and planning career progression.
Strengths
One of my main strengths is my strong sense of empathy and compassion when supporting individuals who require care. Working as a Special Educational Needs (SEN) Teaching Assistant has helped me develop patience and understanding when supporting people with different needs. I also have practical experience assisting individuals with personal care tasks such as feeding, mobility support, and hygiene, which are key responsibilities within a Healthcare Assistant role.
Another strength is my communication and teamwork skills. In my previous role, I worked closely with teachers, therapists, and healthcare professionals to ensure students received the appropriate support. Effective communication is essential in healthcare settings to ensure patient needs are understood and information is accurately shared between staff members (NHS England, 2023).
In addition, my educational background in Health and Social Care has provided me with knowledge of safeguarding, equality, and person-centred care, which are essential principles within healthcare environments.
Weaknesses
One of my current weaknesses is limited direct experience within a hospital environment. Although my SEN role involved supporting individuals with complex needs, working within a clinical setting may involve additional responsibilities such as recording observations or supporting patients during medical procedures.
Another area for development is gaining more confidence with medical terminology and clinical documentation. Healthcare settings require accurate record keeping and understanding of professional terminology, which I aim to improve through further training and professional experience.
Recognising these weaknesses allows me to focus on developing these skills in order to become more effective in my chosen career.
Opportunities
There are several opportunities available to support my career progression within health and social care. Currently, I am studying a Level 4 Health and Social Care course, which is helping me develop a deeper understanding of professional practice, patient care, and healthcare systems.
Healthcare Assistant roles also offer opportunities for further professional development through training programmes, apprenticeships, and progression into roles such as Nursing Associate or Registered Nurse (Health Education England, 2022). Continuous professional development is encouraged within healthcare organisations to ensure staff maintain high standards of care.
Additionally, working within multidisciplinary teams allows individuals to gain experience from different healthcare professionals, which can help improve knowledge and skills.
Threats
One potential threat is the high level of responsibility and pressure often associated with healthcare roles. Healthcare environments can be fast paced and emotionally demanding, particularly when supporting individuals with complex health conditions.
Another possible challenge is the competitive nature of healthcare employment, where employers expect applicants to demonstrate relevant experience, professional skills, and commitment to patient care.
However, by continuing my education, gaining practical experience, and developing my skills, I can minimise these threats and improve my chances of success within the healthcare sector.

b) Personal Development Plan (PDP)
A Personal Development Plan (PDP) is a structured process used to identify personal goals, plan skill development, and monitor progress over time. PDPs are widely used in health and social care professions to support continuous professional development and improve performance (NHS Health Careers, 2024).
Goal 1: Develop Clinical Knowledge and Skills
Over the next two years, I aim to improve my understanding of clinical care practices, including patient observations, infection control procedures, and basic healthcare terminology.
To achieve this, I will continue my Level 4 Health and Social Care studies and participate in any relevant training opportunities available within my workplace. I will also read professional guidance from organisations such as the NHS and Skills for Care.
Progress will be monitored through completing my course assessments, receiving feedback from tutors, and applying my learning within practical settings.
Goal 2: Improve Communication and Patient Interaction Skills
Effective communication is essential in healthcare settings, as it helps build trust between patients and healthcare professionals. My goal is to continue developing strong communication skills when interacting with patients, families, and multidisciplinary teams.
I will achieve this by gaining experience in healthcare environments, observing experienced professionals, and reflecting on my interactions with patients. I will also seek feedback from supervisors to identify areas where I can improve.
Progress will be evaluated through self-reflection and feedback from colleagues and mentors.
Goal 3: Gain Professional Experience in a Healthcare Setting
My long-term goal is to gain employment as a Healthcare Assistant and develop practical experience within a clinical environment.
Over the next two years, I will apply for healthcare support roles and participate in training programmes that allow me to develop essential clinical skills. I will also attend professional development workshops where possible.
I will monitor my progress by reviewing my career development regularly and reflecting on new skills gained through work experience.
Overall, the use of a Personal Development Plan will help me set clear career goals, develop relevant skills, and ensure I continue improving as a healthcare professional.
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Critical Reflection Using Gibbs’ Reflective Cycle
Reflection is widely used in health and social care to evaluate experiences and identify areas for improvement. Gibbs’ Reflective Cycle (1988) provides a structured framework with six stages: description, feelings, evaluation, analysis, conclusion, and action plan. I will use this model to critically reflect on my LCHS4009 Component 1 presentation, which focused on the importance of teamwork in health and social care settings, and consider how this experience contributed to my academic and professional development.
Description
The presentation required students to explore a key concept in health and social care. I focused on teamwork and how collaboration between professionals improves outcomes for service users. To illustrate this, I included a practical scenario showing how nurses, therapists, and support staff worked together to support an individual with complex needs.
My lecturer’s feedback highlighted that I was the only student to include a scenario and explain its application, which was a strength. However, they also suggested my presentation would have been stronger if I had referenced relevant theorists or academic frameworks.
Feelings
Before presenting, I felt nervous about speaking in front of others and worried about forgetting key points. I was confident in my content, having researched teamwork and prepared a practical example. During the presentation, I felt more relaxed as I progressed through the slides. Receiving feedback reassured me that my scenario was effective, while also showing me the importance of linking practice to theory.
Evaluation
There were several positives. My explanation of teamwork was clear and engaging, and the scenario demonstrated the practical importance of collaboration in health and social care. However, my presentation lacked theoretical references, which limited its academic depth. Including research and frameworks would have strengthened my arguments and shown deeper understanding.
Analysis
Reflection allows individuals to improve future performance (Gibbs, 1988). The scenario helped demonstrate teamwork’s practical relevance, highlighting communication, cooperation, and shared responsibility (NHS England, 2023). Including theoretical perspectives would have enhanced the academic credibility of my presentation. Tuckman’s model of group development (1965), which identifies forming, storming, norming, and performing stages, could have been applied to show how understanding team dynamics contributes to effective collaboration. This demonstrates how theory and practice complement each other in health and social care.
Conclusion
Reflecting on this experience helped me identify strengths and areas for improvement. My ability to apply teamwork to a realistic scenario was a key strength. However, I recognise the importance of integrating theorists and research to support arguments. This reflection highlights that combining practical examples with theory is essential for academic presentations and professional practice.
Action Plan
To improve future presentations, I will include more academic sources and relevant theorists by conducting wider research using journals and textbooks. I will also practise speaking confidently, maintain eye contact, and explain both practical and theoretical aspects of my topics. Seeking feedback from lecturers and peers will guide my development.
By implementing these strategies, I aim to strengthen my analytical and communication skills, supporting both my studies and my future career in health and social care.
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