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[bookmark: _Toc89969618]Introduction:
Professional career development refers the set of procedures and activities following which an individual can enhance his/her efficacy and innovation. This set of procedures helps an individual to be resourceful which ultimately help him/her to be appointed on their suitable jobs (McDonald and Hite, 2016). As nowadays, corporations are preferred to choose the candidates who possess certain skills and corporate traits because employee’s skills and traits directly affect the efficiency and productivity of the corporation. However, this report is prepared to illustrate the personal reflection on the role play which was done by me and my partner applying Kolb’s reflective cycle theory on the initial phase of the report. Moreover, my several strengths and skills are also depicted in this report. And several areas in which I must improve are also mentioned in this report. However, my employment goals and personal developments plans are also illustrated on the last phase of this report.

[bookmark: _Toc89969619]Recruitment and selection:
Job interview is the very initial step for an interviewee in his job recruitment process. Job interview is very crucial for an interviewee to be recruited for a particular job. Excellent interview helps an interviewee to be selected in his desired job position (Rogers, 2018). Furthermore, it is also important from the perspective of the interviewer as excellent interview helps an organization to recruit capable and worthy candidates.
At the time of interview, I was asked several questions by the respective interviewer regarding my role on the applied job position, my experience on the position of customer service representative, my skills and strengths in performing the given responsibilities, my future aspiration and goals and my exceptional traits and virtues which eventually would separate me from the other applicants. These questions were asked to assess my capabilities, intentions and zeal for this particular job position. Moreover, these questions were structured in a way through which my acceptability for this particular job position can be assessed.
However, the very first question which was asked to me was to know what I want to accomplish through the role for which I applied for. I replied that I want to assist the customers through providing them excellent and unique service. Moreover, I also expressed my point of view regarding retaining the existing consumers through providing extra ordinary service quality which eventually help the company to sustain in the long run.
The second question which was asked to me was regarding my previous job experience on the job position of customer care service. I told the interviewer regarding my experience on customer service representative position on Green telecom solutions. I told the interviewer regarding my experience and expertise regarding handling the queries and job requirements of the respective consumers. Moreover, I also added that my efficacy and brilliancy regarding solving the customers problems in an efficient manner.
The third question which was asked to me regarding my personal skills and traits which would assist me to perform my duties and responsibilities with efficacy and efficiency. Anyway I replied that I am very equipped and skilled in managing time properly which help me to perform my duties in time. Moreover, I also told the interviewer regarding my problem solving skills and communication skills which eventually would help me to analyze the problems of the respective consumers regarding solving them. Furthermore, I also expressed that I am very dedicated regarding my customers and job specifications which I do believe is a great skill of me to serve the consumers in an efficient way.  
The fourth question which was asked to me was that where I could see myself in the foreseeable future times. I replied that on the near future I want to see myself on the position of head of customers support department of the respective corporation. I expressed that I have full faith and quality to implement various appropriate and effective strategies on serving the consumers which eventually would help the company to make the consumers happy. 
The last question which was asked to me that why the interviewer should select me for this particular position. I replied that I am already experienced in serving consumers earlier which would help the organization to serve their consumers efficiently. Moreover, I could exercise my past experience in serving the consumers which would ultimately help the organization to sustain in the long run and grab the satisfaction of the respective consumers.

[bookmark: _Toc89969620]Personal reflection:
Reflection refers the adequate procedures through which an individual can critically reflect any particular event or issues they have experienced. Moreover, it helps an individual to scrutinize the experience they had. It is really necessary for a person because it assists an individual to examine and analyze their efforts considering any respective experience or incident. It also increases ones efficacy and potentiality in a large volume and exaggerates their capability of critical reasoning considering various significant events and issues.
Anyway, I have used “Kolb’s Reflective cycle” theory in this particular section to demonstrate my personal reflection on the role play and career development planning. Kolb’s theory of reflective cycle basically depicts the experimental learning that is constructed by one person’s real life experiences following authentic assessment and true appraisal. Anyway, my personal reflection on role play on the interview and career development planning is illustrated in light of Kolb’s theory of reflection.
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                                            Figure: Kolb’s theory of reflection

Concrete experience:
The initial phase is concrete experience on the Kolb’s theory of reflection. It generally demonstrates the latest circumstances or experiences one person faced (Kolb, 2017). In this phase, I want to express my personal experience which I have faced on the interview. On the interview session, i have gained a new experience which will ultimately boost up my confidence regarding facing the interview board. Moreover, in this interview session, I was confronted with so many questions regarding my personal qualities and job specifications answering which helped me a lot to be prepared for my next interview sessions. 

Reflective observations:
This phase depicts what I have comprehended, learned and appraising my interview session’s experience on it. I have obtained a deep perception regarding the questions asked on the interview session. Moreover, I have learned how to confront the pressure of interview session with calmness which will eventually help me in my future corporate career. Anyway, I have confronted some troubles as I was nervous however, I could answer all the questions properly with full of confidence.




Abstract conceptualization:
This phase of reflective analysis illustrates the learning from the past experiences faced by an individual (Kolb, 2017). I am well equipped in providing service to the consumers as I have experience in this field. Moreover, I do believe I can improve my skills if the employer guided me properly as I have the zeal to know new things and upgrade my standard through proper learning. Furthermore, I do believe I have I have the caliber to improve my skills which were not good in the past times.
Active experimentation:
This phase of reflective analysis depicts an individual’s effort to try and emphasize what was learned through the past incidents (Kolb, 2017). It eventually depicts the learning of several experiences by practical course of actions. Analyzing this phase, I can say that the interview experience was very crucial and significant for my future corporate life. Moreover, this role play experience of interview session will eventually help me to face the interviewer with full of courage and spirit which eventually will help me to face this kind of situation with calmness.

[bookmark: _Toc89969621]My Personal strengths and skills:
Time management skills:
I do have the skills of managing my time properly and allocate my time in a manner through which I can accomplish my important and significant tasks timely and efficiently. Moreover, this skill helps me to be productive and enhance my efficacy and sufficiency.
Problem solving and analyzing skills:
I am good at examining certain problems and solve those in efficient manner. I do believe problem solving skills are very necessary for a customer service representative. I do have the qualities of scrutinizing the problems of the client and solving them in promptly and efficiently.
Communication skills:
Communication skills are very much crucial for a customer care executive as he/she must possess these skills to communicate with the clients in a manner through which their satisfaction can be gained. I am very expert in communicating with the clients as I have previous experience in serving the clients.
Dedication towards work:
I do believe a customer service executive must be dedicated towards their customer’s satisfaction. I am dedicated towards my duties and responsibilities. Moreover, I have possessed the virtue of being dedicated to the tasks which are given to me.

Previous experience:
I have worked as a customer service representative earlier. This experience will help me in my future jobs and obviously this past experience will eventually help me to serve the customers better than before. 

[bookmark: _Toc89969622]Areas for further development:
Presentation skills:
Presentation skill is very crucial in today’s corporate world. One person has to be expert and well equipped in this skills for recruited by their future employers (Siddons, 2017). This skill is must for being a customer service executive. Unfortunately, I have lack in this skills but I do believe that soon I can overcome this obstacles and adopt this skills with my hard work and perseverance.
Technological skills:
Technological literacy is very crucial in today’s business world. One person must possess the knowledge regarding the latest technological innovations and their usages. I must work hard to improve in this area as technological know-how is very important in satisfying the customers.
Stress management skills:
Stress management helps an individual to be productive and innovative. It helps a person to concentrate on the assigned jobs and perform them with perfection (Group, 2018). I do need to focus more on stress management skills to improve my efficiency and productivity to serve the customers.





[bookmark: _Toc89969623]Employment goals:
Employment goals are very important for an individual who is seeking job opportunities. These goals eventually help an individual to be the better version of him/her and achieve higher position in corporate career. However, various crucial employment skills are illustrated below;
·  Construct crucial skills which are necessary for the development in corporate life.
· Try to learn from the bottom which will eventually help an individual to be the better version of him/her and restore the confidence to be the best in the business.
· Always seek for new opportunities and innovation which eventually will help an individual to be creative and innovative than other as well as helps an individual to be the best in the business.
· Always set goals and objectives based on long term and short term and accomplish them within the time which ultimately help an individual to be productive than before.
· Always opt for doing challenging things and love to take challenges as well as optimum risks in corporate life.


[bookmark: _Toc89969624]Personal development plan:	

	Particular skills to be  developed
	Required actions
	Essential resources
	Duration needed to be accomplished
	Comments on the skills

	
Presentation skills






	
Practice more to present various new topics in front of others.  And participate in various language and social clubs which will help me to present topics in a nice manner.
	
Various books and article in presentation skill.
	
4 weeks
	
Help me to present any topic with full of confidence in front of so many peoples. Moreover, it restores confidence in public speaking.

	
technological skills
	
Go through the latest  technological journals and books and browse in internet to know further about the latest technological gadgets and their usage in business and corporations.




	
Various internet websites regarding technological innovation and various technological journals and books in modern technological innovation and their usage.
	
4 weeks
	
Assist me to use updated technology in corporate activities which will eventually enhance my efficiency and efficacy in a large scale. 

	
Stress management skills 
	
Go through the books and journals related to stress management and most importantly meditate regularly and develop a routine and act according to that routine.
	
Various books and journals available for stress managements.
	
4 weeks
	
Diminish work related stress and enhance productivity and self-belief and restore the confidence to work efficaciously and appropriately.





[bookmark: _Toc89969625]Conclusion:
Professional career development procedures help an individual to transform himself/herself into the human resources. This procedures assist a person to be effective and work efficiently which eventually help him/her to accomplish the success in his/her corporate life. Moreover, a person must possess several skills and traits to be recruited in future and also he/she must try to eliminate the limitations on the path of successful corporate career. However, it can be concluded that on this report, personal refection on the role play is illustrated broadly in light of Kolb’s reflective cycle theory. Moreover, my several strengths and skills are also depicted along with my employability goals and personal development plans on the later part of this report. Furthermore, several areas in which I must develop my skills are also depicted on this report.
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Job application form

[bookmark: _kpr05n82n26c]
Application for [job title] -  Sales  Representative
[bookmark: _zidixfu2h1to]Your details

Name:Roxana Cochilet 

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	


Grup scolar industrial Stefan Procopiu Vaslui, Romania 

London Metropolitan University.







[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	Diploma on Business and Management   











[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Tesco

Job title:Sales representative

Length of time with employer: 2 years

Reason for leaving:  Upgrade myself looking to a better future

Duties: Sales representative 

	




· Contacting existing and new customers to explain the advantages of buying their tesco  products or services
· Communicating with customers before and after a sale
· Delivering presentations for persuading customers to buy new products or services
· Processing sales transactions and operating the cash register








[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.
  I No previous employer
	











[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	



Working as a sales representative will create the opportunity for me to engage with a lot of people. Previously I have worked in the same position which enabled understand a lot about the work. It is all about generating more sales by helping customers know about certain products and promotions. I believe this role will also help me to develop my communication skills and understand people’s demands better. 


















[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK?   Yes     
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission.    
Andrei Rosu Senior Manger of the Sales Representative Tesco  

[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Roxana Cochilet 

Signature:

Date:10/12/2021
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