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Reflective Paper on Quality Assurance

What is Quality and Why is it important?
Quality, according to the Cambridge Dictionary (No Date), identifies how good or bad something is. 
In regard to early years settings, according to Ofsted (2024), Quality implies that the practitioner follows and complies with certain regulations and the national minimum standards (2023), ensuring a high-quality provision for all children.
It is therefore important that practitioners maintain high standards for their settings, enabling young learners to embrace the opportunities they provide, and thrive in the environment available to them (McAleavy, Challender and Walker, 2024).
The brain develops rapidly between birth and five years. Receiving a high quality education during this period ensures the brain has the most chance of growing and developing to its highest potential (Local Government Association, 2023). Improving the outcomes for the individual and positively influencing a passion for learning.

As part of the enrolment with Care Inspectorate Wales (CIW), settings are required to complete an annual Self Assessment of Service Statement (SASS) which enables the CIW to collect information on the settings and how they are following the Curriculum for Wales (Welsh Government, 2022) guidelines for early years education. 
Along with the SASS report, settings also review their Quality of Care document annually. The CIW then document this information, and it is used when inspections of the setting are conducted (CSSIW, 2016).
Part of the Quality of Care document requires settings to collect feedback from the parents and families of the children attending. Questionnaires can be used for this data collection and settings then collate the information into the document. 
Questionnaires are useful tools for collecting data about the setting as they can harvest vast amounts of information in one document and they can be easily distributed to the parents (Rowley, 2014).
In order for the information to be as accurate as possible, the questionnaires should be completed anonymously, ensuring that the parents feel they can be honest with their replies without repercussions from the setting (Pearlin, 1961 and Ong and Weiss, 2006). 
Most settings ensure there are complaints procedures in place and have good professional relationships with the parents, in which any complaints or compliments can be spoken about and rectified without judgement or animosity.
All documentation collected is reviewed and settings are inspected by the CIW every three to five years. These inspections, also known as quality of care reports, are unannounced in early years settings, ensuring settings are providing quality care to the children always (Care Inspectorate Wales, no date).

Defining and measuring quality in the early years can come from a number of sources. CIW reports have the biggest impact as they involve many of these sources in one document. Inspectors not only observe the sessions in a setting, but they also often speak to the staff, families and especially the children in the setting to ensure the quality is present.

In conclusion, quality is essential in the early years, as the crucial brain development occurs within these years. Experiencing high quality education and experiences during this time, can enhance the outcome and learning journey of the child. The greatest measure of quality in the early years is the child being happy and thriving.
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