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[bookmark: _Toc503197405] Introduction 
Career development involves two major skill areas: core academic skills and employability skills (such as critical thinking and responsibility) that are vital in any career area; and technical, job-specific skills connected to a particular career trail. These skills have been emphasized across numerous pieces of exploration and permit students to arrive true career trails that offer family-sustaining wages and opportunities for development. The Academic Skills team supports students' progress of self-management, language, learning and critical thinking skills as well as the development of academic literacy, numeracy and integrity numeracy. Employability Skills is transportable skills required by an individual to make them ‘employable’. Employability skills is consist of decent technical appreciative and subject knowledge, employers often framework a set of skills that they desire from an employee. These skills are what employer believe will furnish the employee to carry out their role to the best of their ability. Employability depends on your knowledge, skills and attitudes, how you use those assets, and how you present them to employers.


[bookmark: _Toc503197406]Relevant Employability Skill 
There are several importance skills that is required by the employee that they will capable to complete their job accordingly. In our report we choose airline cabin crew, all the employee must deliver their best in terms of their own skills, because all employee in this sector have to communicate and solve customer problems with direct interaction clients (Garriga, 2013). British Airlines is one of the largest and renowned airlines company around the world. BA has almost every corner of the world operation with handy number of customers. To provide proper service to customer all employee of BA must core skills. 
Good Communication skills
Each and every employees must necessity to have a decent skill of communication because with the help of appropriate communication they will able to understand the difficulties of their customers in the task and they will able to solve the problems   solutions properly. Good skill of communication is the core skill that is necessary for hiring any employees in BA (Garriga, 2013).
Providing instant solution
The importance of delivering instant solution is further than description. Most of the customers may face difficulties and obstacles and they have needed to ask for some suggestion as well. If the employees of BA have experienced they will provide instant proper solutions towards their customer’s difficulties and obstacles. 
Charismatic behavior 
The behavior of the employees must be charismatic; they must conduct with their clients with a smiley face so that the customers do not feel dissatisfied. Whatever the situation is they have to deal with customers with their charismatic behavior (Garriga, 2013). 
Knowing law and legislation properly
Each and every employees must need to have appropriate knowledge and ideas concerning proper law and legislation (Garriga, 2013). Established on that, employees need to deliver the best solutions towards customers. All the solution of every problem must need to be law and legislations oriented.  
Multitasking
Multitasking is major quality that all the employees must have. All the employees of BA must cop up the power of multitasking because in a plane various sorts of task may need to conduct with the employees. 
Experience regarding same field 
Each and every employees must have skill regarding same field. BA is the giant airlines they also gain huge success already. Because, to endure their success the importance of having experienced employees are beyond portrayal. Therefore, they need to hire experienced workforce towards their airlines.
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Employability skills are essential in terms of conducting any sorts of work in an organization. Retail shop not only provides products towards their employees along with that they also provides appropriate services and knowledge towards their customers. Firstly some relevant skills those are essential regarding provides products and services have described. Now the importance of those skills are describing below 
Good Communication skills
Because of good communication skill of employees, customers will get impress for this reason regarding buying products from retail shop, they will chose BA as they get the actual services from their workforce and able to create a good communication with them. 
Critical thinking skills
The ability to solve problems is also crucial in aviation. Pilots encounter a variety of situations while operating an aircraft. Moreover, aviation engineers and mechanics occasionally run into issues when designing or maintaining an aircraft. You must possess the ability to anticipate problems and quickly find workable solutions.
Good people skills
Good customer service is important in aviation. Some departments work directly with customers. For example, an airline ticket agent makes reservations, and those who work in customer service assist passengers as they board and leave the plane. Flight attendants also need good people skills since they interact with passengers on every flight. 
Positive attitude
Whether you work in customer service or have a technical job in aviation, problems can arise. Typically, employers look for candidates who have a positive attitude. Working conditions vary and a positive work attitude creates a productive environment. This results in a less stressful day, and it’s easier to troubleshoot with a clear mind.
Team player
It’s important that you’re a team player. When working in aviation, it takes a joint effort to keep everything running smoothly. From the baggage handlers to the engineers, everyone must work together. 
Honesty
The airline industry can’t afford to cut corners, especially when it involves maintenance of a powerful aircraft. If seeking a job in aviation, you’ll need high ethical standards. This involves being honest in everything, fair, loyal to the company, obeying laws, and respecting your colleagues. 
Leadership
There are several management and supervisory opportunities in aviation. These jobs typically require specialized training. But even if you have skills and experience, you need leadership skills to excel in these positions. Supervisory roles might include piloting, and you also need leadership skills to work in quality assurance, or as an airport manager or a maintenance director. 
Knowing your limitations
Some areas of aviation require special licenses. Even if you feel capable of handling a particular job, be aware of legal limitations. This is important for keeping passengers safe and complying with the airline industry’s regulations. 
Hard worker
Aviation is a fast-paced industry, and there’s no room for laziness. As a hard worker you need to be organized, efficient, and you must be willing to take the initiative. 
Dependable and reliable
Airplanes fly every single day. Therefore, airlines need the cooperation of employees to ensure a productive day, and to ensure passengers reach their destinations safely and comfortably. So when you apply for a job in aviation, the employer will confirm that you’re reliable and dependable. They’ll check references to see if you possess these skills. 
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The particular organizations success or progress of an organization depends on the enforcement. The success of the organization depends of the employability skills of the organization. The ROI of an organization depends on appropriate management and service of an organization. If employees have proper knowledge of communication skill that will help customers to know all the answer of their question suitably, that is very crucial concerning customer satisfaction. With the benefit of a good command in communication skills will help all customer to come satisfied. The main characteristic of every organization is insure customer satisfaction that is why all the customers must be satisfied not only with the products but also with the services as well. That is why, good communication is compulsory to have employees of the organization. Perhaps, there need to have a charismatic behavior of the employees regarding their customers, if the customers are satisfied with the behavior of employees that also will create a positive image regarding the organization into customers mind. The positive image regarding organization is essential to have in customers mind. Along with that, all the solution regarding questions of the customers or problems customers face have to maintaining proper rules or regulation based on law and legislation as well. That is how, all the customers of the particular organization for instance; BA will have faith towards the organization. For this reason, they also will provide faith regarding the quality of the products of the organization in upcoming future as well. That is why, having proper knowledge regarding law and legislation is mandatory to have by all the employees of an organization. Multitasking is also an essential feature employees need to have to create impression of customers regarding BA in upcoming aspects (Backer, 2013).
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There are numerous models regarding the skills of employability of employee. Here concerning employability skills of an organization the model named Career EDGE are describing below:
[image: ]
Source (Lorraine Dacre Pool, 2016).

Primary responsibilities
Employees have in terms of providing the best performances towards the organization here are some key or primary responsibilities. Here are the name along with description regarding primary responsibilities of the model are
Career development learning
Career development learning is the important aspect regarding employability, for instance, the employee must have  positive attitude, skills, knowledge, the skill of writing effective CV, and so on (Lorraine Dacre Pool, 2016). Beside, preparing him/her appropriately and ready to comportment with the interview, along with that he/she need to have self-awareness, preparing a better plan regarding future, be more grateful and gratitude, they also need to decide what sorts of job they actually looking for. All of these aspects need to develop for the career learning development. 
Experience 
Experience is also crucial aspects student must contain. For instance, an employee completed his graduation, they do not have much time or scope regarding doing work in outside. In that time, employee need to find a place where they may conduct with part time work along with that there also have some scope in University where students able to participate in. they can work in their own university or outside of the university to get a work experience (Lorraine Dacre Pool, 2016). 
Degree subject, knowledge, skill, and understanding
Student have to select their major about the subject they are adoring. For instead , if they are loving enough to work regarding the field of marketing they have to select marketing as a major where, they will get accurate knowledge, ideas, and skills along with understanding towards the working field of marketing. That is why; they need to choose their subject regarding their working experiences. 


Reflection and evaluation 
According to the Career EDGE model to explain the conception of student employability the most vital and helpful concept. This model assist employees regarding their own responsibilities and employability respectively. This model is really helpful and essential to inform the programs and having proper structure regarding intervention. With the help of this model student will become, self-efficient. Along with that, they also able to enhance their self-esteem for instance, they will feel that, they need to do something by their own. This model serve a clear perception regarding the framework, they will develop their self-routine that will help them to enhance their self-confident as well (Lorraine Dacre Pool, 2016).


[bookmark: _Toc503197410]Conclusion 
Employment is the most conspicuous and essential aspect regarding the growth of organization. The growth of an organization always depends on how skillful their employee are. Along with that some essential skills are compulsory of organization have regarding the better employment. Example, employee need to have a decent communication skills regarding communicate their employees, along with that they need to have an instant problem solving skills, they need to take an decisions based on appropriate law and legislations, all the employees also need to have charismatic behavior with the customers, the essentiality of having experience is beyond description. They need to have proper knowledge and experience regarding the field they will work. The quality of multitasking is the most eminence for employees in retains shop. Here one of the efficient models named Career EDGE model has been describing. The eminence of the model, what exactly that model is all sorts of factors have been describing in this report. 
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