Interruptions to Contact
Confluence 
· In confluence, the boundaries between the self and others become blurred. The individual fails to differentiate their feelings and thoughts from those of others, leading to a loss of personal autonomy in emotions and actions.
· Reflect on your own personal boundaries and your experiences of confluence, and begin to notice this in clients. 
Deflection 

· Deflection involves diverting or diluting contact with the environment or others. This might be through humour, vagueness, or generalisation that avoids direct emotional contact or engagement.
· Reflect on your own experiences of deflection, and begin to notice this in clients. 
Introjection

· Introjection occurs when individuals uncritically accept the beliefs, standards, or values of others without assessing whether they align with their own beliefs or needs. Swallowed messages absorbed experiences. 
· Reflect on your own experiences of introjection, beliefs you hold about yourself. Take time to think if these are true for you. Begin to notice and catch these moments with your clients through gentle curiosity. 
Projection 

· Projection involves attributing one’s own unacceptable feelings, desires, or thoughts to someone else. This defence mechanism can disrupt genuine contact by distorting how one perceives others.
· Reflect on your own experiences and begin to notice this with clients
Retroflection 

· Retroflection occurs when a person does something to themselves that they would like to do to someone else, or they inhibit themselves from doing something they desire. This can manifest as self-harm, self-sabotaging behaviours, or suppressing desires.
· Reflect on your own experiences of retroflection and begin to notice and catch these moments with clients.



Egotism 

· Egotism, in this context, refers to an excessive preoccupation with one’s own needs, feelings, or experiences at the expense of recognising or responding to the needs and feelings of others.
· Notice these moments for yourself

