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about me 
my name is penny I am currently studying at university trinity saint David in Swansea, international festival events management. 2022 I completed my level 4 nursing degree, but I felt it was not for me and found a course for events as this is where my passion and interested are. I have many years' experiences in hospitality from bar work, catering and party planning and enjoy the fast-paced environment. 


my hobbies
include going to the gym and funky pump fitness and boxing, dining out, weekends away exploring new towns and areas and cite seeing. attending events and festivals, and cosy nights in. 
strengths 
my strengths are dedication formidable team leading, imaginative, determination, ability to work alone, manger skills, customer care trained, over 20 years working within the hospitality industry experience, a passion to learn and take on new challenges and a positive outlook. 

weaknesses 
my weakness I could build on my digital skill as I have the basics skill with technology, learn to delegate more, and give myself more free time to recentre and balance.


I am currently working as front of house in hospitality meeting and greeting customers, making sure every customer has five-star treatment, while also ensuring restaurant is running smoothly from seeing over kitchen staff, bar staff and waitresses are along working together to avoid any problems and customers experience is the best. part of my job is to check customer feedback and ensure any problems are dealt with. I oversee the entire front-of-house, manage the server staff, and takes ownership of guest satisfaction. 


Friendly and enthusiastic, with several years of specialisation in hospitality and customer 
service. Able to learn new tasks quickly and proficient in growing key customer relationships. 
Stands for the establishment with a friendly, professional demeanour always. 
Hard-working, drives high sales during both slow and busy shifts. 
Accomplished and energetic with a solid history of achievement in sales Motivated leader with strong organisational and prioritisation abilities. Areas of expertise include sales, customer service, party planning 
Front of house 
oversees the entire front-of-house, manage the server staff, and takes ownership of guest satisfaction. 
beauty therapist & stylist - business owner Queensbury's 
Refer clients to other types of therapists when necessary. 
Treat clients in professional settings or travel to clients' offices and homes. 
Confer with clients about their medical histories and problems with stress or pain to decide how massage would be most helpful. 
Maintain treatment records. 
Provide clients with guidance and information about techniques for postural improvement and stretching, strengthening, relaxation and rehabilitative exercises. 
front of house 
The Royal arms – Farnham, Surrey 
Bar staff, housing keeping for bed and breakfast, events and weddings coordinating and social media advertising. 
General day to day running of the business, oversees the entire front-of-house, manages the server staff, and takes ownership of guest satisfaction. et visitors or callers and handle their enquiries or direct them to the appropriate people according to their requirements. 
limit problems and liability related to customers' excessive drinking by taking steps such as persuading customers to stop drinking or ordering taxis or other transport for intoxicated patrons. 
Coordinate services for events, such as accommodation and transport for participants, facilities, catering, signage, displays, special-needs requirements, and event security. 
ensure that right changes were made to resolve customers' problems. Resolve customers' service or billing complaints by performing activities such as exchanging merchandise, refunding money, or adjusting bills. 
Head of Confectionary, 09/2002 to 05/2007 
Bakery – Farnham, Surrey 
Observe the colour of products being baked and adjust oven temperatures, humidity, or conveyor speeds accordingly. 
Set oven temperatures and place items into hot ovens for baking. 
Combine measured ingredients in the bowls of mixing, blending, or cooking machinery. 
Apply glazes, icing or other toppings to baked goods using spatulas or brushes. Check equipment to ensure that it meets health and safety regulations and perform maintenance or cleaning, as necessary. 
Stylist 
Grant & Co – Surrey 
Keep workstations clean and disinfect tools such as scissors and combs. 
Analyse clients' hair and other physical features to find and recommend beauty treatments or suggest hairstyles. 
Nursing level 4 -2022 
Master of Arts: Art & design, May 2013 
NPTC Group of Colleges - Afan College - Neath Port Talbot, Wales 
Diploma in arts & design 
Graduated with distinction. 
Hairdressing & beauty therapy 1999 
Farnborough College of Technology - Hampshire, 
Pass level 1&2 London city & guilds 


Summary 
Essential skills for study and employment it clears how essential all the unit which have been discussed are important for the essential learning and gaining new skills, according to (Cottrell, 2019) finding a quiet space managing your time and remembering to take regular breaks by following Eisenhower principles of tasks completion (Shcherbyna, 2022) and by using the available resources available through uwtd library where there is help and support and access to help from library support which is available 24/7 from general enquires to in depth research, help with Moodle  and also available are academic liaison librarian to help with information on copyrights, and  Plagiarism  as its classed as using someone else work without providing the original reference source which can include quotes and power phasing, other types of plagiarism include self-plagiarism or recycling which is when you hand in the same work from another assignments, (uwtsd, 2022)
communication as Communication is a key life skill, being able to understand intentions behind the information using nonverbal signals like a person's body language and it is plainly important by engaging by listening as well as speaking (Johnson, 2013)
and by Learning how to deal with our emotions and feeling will help keep thoughts and reactions in control, as Emotional resilience involves being able to regulate emotions when stressed. Stress can play a part The word ‘resilience’ refers to our bounce-back ability in the face of difficulty or challenges. (Chowdhury, 2019)
 and learning from the experiences and by asking myself what I did, how I did it, and find out if there are any links between them.  reflective is critical thinking which requires your working on and to not accept what you have read or head at face value, while reflexivity is what we take for granted and researching ats beliefs, values. 
Gibbs reflective cycle It consists of 6 Repetitive Steps Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan. (Smith, 2021)
a Team dynamic is how the personal characteristics and behaviours of a team affects the way they interact and communicate Tuckman’s stages of team development (1977).   of team development model is split sections, forming, storming, norming, preforming and adjourning team development model shows how a team develops maturity and effectiveness. first stage is Forming a bond this stage is a group get to know each other 
 trusting each other is important to be able to build relationships with each member of the team as lack of trust if a team can share a set of values and goals, people should feel comfortable with being open and honest with one another, with no judgement and each team member should be held to the same standard. a Successful team will encourage team members to share ideas, consider solutions and solve problems together. Norming is when members of the team will start to resolve the conflict and start to respect one another.  (Tuckman and Jensen, 1977)
f Dr Warner Burke, as he speaks about learning agility and how supporting motivation drives changes. He quotes that asking for feedback and being flexible is a priority when learning agility, and agile learners embrace failure because they are understanding that failure feeds success. (REIFMAN and Burke, 1998) A Good team should help individual members by offering added support and opportunities for development. While being sure to use Morale as it is important because it will help you build and boost morale as When there is trust in a team it improves morale to, (Tuckman and Jensen, 1977) and by put all these together will create an environment for an essential study skill which can go onto be applied to employment for successful team.
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