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Abstract

This Dissertation explores how police officers’ perceptions and interpretations of domestic violence

incidents influence their responses and the subsequent impact on victim safety and the likelihood of
arrest. Through a mixed-methods approach, primarily utilising a questionnaire with both quantitative
(pie chart) data and qualitative open-ended responses, the study gathered insights from 62

participants, including the public, police officers, domestic violence survivors, and witnesses.

The findings indicate that while many officers respond appropriately in severe cases, there is
inconsistency in responses to less visible forms of abuse, such as coercive control and emotional
violence. Respondents perceived that biases based on gender, age and personal experiences could
influence police behaviour, sometimes resulting in victim-blaming, disbelief, or minimal intervention.
Lack of training, inexperience, resource shortages, and the perceived severity of incidents were

frequently cited as influential factors.

The research highlights the need for continued reform in police practices to ensure consistent,
impartial, and victim-centered responses to domestic violence incidents. Improving officer training,
reducing biases, and prioritising both immediate and long-term victim safety are essential for

enhancing justice outcomes and building public confidence in police handling of domestic violence.

Page 4 of 57



CONTENTS PAGE

Page 5 of 57



DIECIATATIONS 1 euvnvirinrnineneieeeeneneneneneesesesescscscnsssesessscscssssnsessssssssssnsesssessssssssssesessssssssssesessssssssssssssesessssssnsesesessnsnsns 2

ACKNOWIEAZEIMENTS cuuvuiuenieeieeeieeereetereeeererueeresenseesaseesasensessssnssasessassssassssessessssnssssnssasessnssssnssnsessasessnssnsnssnsnsses 3
ADSTTACT +utuernreerreerneeerueeernerneeereeeesasensessesrssassssnssssnssssssssssssnssssssssssssnssssnssnsnsssssssnssnssssnsessnssssnssnsassnsessnssnsnssnsansns 4
CONTENTS PAGE ... cuniitiiiuiiiiiiiiiiiiiisiie ettt sta st st s tasaasstas s taesbae s bae s anesanesanssasssasssasssasssasssasssasssrsssasssnss 5
LIST Of FIGUTES ¢utturunrurenrenrierierinernnreereosenssestessassssssssssssssssssassasssssssssssssssassassasssssssssssssssnssassassssssssssssnssnssassnssssses 9
Figure 1: Participation in the qUESTIONNAITE. .........c. ceverrerrereeteneruereereeresrestesencsnssrssessessssssassasssssnsssssssssnssassassassssns 9
Figure 2: Participant categories (General Public, Police Officer,ete)......cc.. vereuiieniiiuiiiiiiiiiiiiiiiiiiiiceieeecee e 9
Figure 3: Age group Of PartiCIPantS......ccc. ceeereueiueiesrenererrreneeneraeressessessreseesssssssssssessenssnssassassnsssssssssnssnssassassassnnns 9
Figure 4: Gender of PartiCIPants.......cc. ceeuerenieenrereerierrereneeeneeeeeeterreerenerenssenssressressnsesnsssnsssnsssnsssnsesssssnsssnsssnssses 9
Figure 5: EthNicity Of PartiCiPantsS.....cc.cc cevueeererieeeiuetereeeeeetueterneesneseseesesensnsssssssnssssassssnsssssssnssssasssssssnssnsassnsnnes o
Figure 6: Involvement in Domestic Violence INCIAENTS.....cccceveeueeiueeieeeeeeerneeereeeneeernceesncesnssnsesnsensassnsenssssnsassnsnns o
Figure 7: Perceptions of Domestic Violence CommONAlTy.......... cevueeereeeueenieeeeeeeeeeeeneeeeneeenernceesnsesassncsesssensassnsnnss 9
Figure 8: Common barriers to seeKing police NElP.......cccevriuiiuiiuiiuniiiiiiiiiiieriiiiriereerettetestnssassressssesssncsassassasssnns 9
Figure 9: Perception of police SEriousSNess iN DV CASES......ccc. cevueruerenrereneresiesencrnssreseesenssnssossassassrsssssssssnssassassasssnns 9
Figure 10: Belief about police bias in DV IeSPOMSES. ....cccce teureuiituiiiuiiiueituereteenttttteeteereneetnsetnsstesssuessnssensssnsssnsses 9
Figure 11: Priority of police during a DV Call..........ccceeitiiiiiiniineiueieeieieeetseneeeceneseesensensenssessassasssssensenssnssassansassnnns 9
Figure 12: Frequency of Arrests in DV INCIAENTS.....cccc. euiieniimniimniiiirieiiirettereereeeeeeeeneennsennsenessnsesessennssnnssnnsses 9
Figure 13: Victim Safety after Police INVOIVEIMENT.......... ceeereiiueeiiuiiireeieeereeterneereesnereracensnsseseesasensassnsessasessassnsnnss o
Figure 14: Suggested improvements to police responses (qualitative themes) .....cceeeeiueeiinieireniiceriririneeieeeeceneneennnnes (¢}
Figure 15: Experiences of victims not being taken seriously DY POLICE c.u.vueeniuriiiueieeiieeiieeieeeeiceeeceeeneeceesncensasencnnns 9
Figure 16: Summary of key public perceptions regarding the effectiveness of police responses. .....cccveveerencencienrenrennenns 9
Chapter One: INTrOQUCHION .ovuieiiuiiueieereereeteiertaeraerrereereserueressasssssssssesssssnesessessesssssssssassnsssssssssssssssassassnsssssssssns 10
1.1. Background and Rationale .........cceuieeiiniiiiiiiiiiiiiiii ittt ettt et e e e e e e e s ea e anaenas 10
1.2. Research Aims and ODJeCtiVES ... ceuuieuiiuiiiuiieniiiiieeiieiieeee ettt et tteereetnneennsennssnnsensssnsesnsssnnssasssnsssnsssnnss 11
1.3. RESEATCH QUESTION 1uevuienienieieieirineiueieeteeeeetetneeneeeesensensenesnssessssssssessensenesssssssnssnsssssenssnssnssnssnssssssssensennen 12
1.4 Structure Of 1he DiSSeITaliON .eueeeeieiiieeeeeniiiiteeeeeeeetneeeeeeeeseseacaseesnssrsencassesnssencassesesssncassssesnssencassesasnsncnes 12
1.5 G D T SUINIMIATY ceutuenieeinrernernrnereeerneeesecensasseseesnsenssesnsnsssssssssssssssssnssssssssssssnssssssssssssnssnsnssnssssnssnsnssnsnnee 13
Chapter TWO : LILETature REVIEW. ..iucieeieiieiieiierinnreiriererensencrassasssssssssessossasssssassssssssssssossnsssssssssssssssassassasssssssssns 14
2.1 Introduction t0 DOMESTIC VIOIENCE ..vuiuenieeineeiieeiuiiieteietetueeeeeeeeeesueencaesnesessssnsssenssssnsensnssnsnssnsassnsensnsenses 14
2.2, Historical Context of Police Responses to DOMeStic VIOIENCE. ceuuvuiurieieieirierenieneiuerenrenseeseesensencrassessasssnssesees 15
2.3 Victim safety and Police INTEIVENTIONS tuueeuerereueeueieeieneeeererensensenereeresseseeesresensssssassessasssssssssnsssssassassasssssnsens 15
2.4 TheoTetiCal FTAIMEWOTK vvuivenirunieieeeeeueetnteenerseesseeesessnsesnsssnsssnssssssssessssssssssnssssssssssssssssssnsssnssssesssesssnssnnes 16
2.5. SUMMATY Of LITETATUIE .evuerureueenereeieneeneeeerreneenerueresseeceesensenssnessssessessssssnssnssssssssessssssssssssnssnssnssnssassnsssnssns 17
Chapter Three: MEthOAOIOZY «..cvuueeeeerruneeerruneeeeesneeerssneeeesssneeessssnsesssssnsesssssneesssssnsesssssnssessssnsesssssnssssssssesssnnnns 18
3.1 RESEATCH DIESIZN 1uuueeerrnneiertieeeerieeeeertneeeerssneeeerssnneeessssneeessssneesssssnsesssssssesssnnsessssnnsessssnnsessssnnsessssnneessnnn 18
3.2 Data Collection Method: QUESHIONIAITE .vvueerinitureeeiereeeterereteenteeeesesesnresessesssssssassesesesssssscsssssssnssssssesesnsnns 18
3.3 Sampling and PartiCIPANTS ..cuieereererereierierieiriereereeeneresrassessrstesenssnssassessesssssssssessnssnssnssssssssssssassasssssssssss 19
3.4 Data ANalysiS APPIOACH cuuiuiuiieiiireeieieeieeieereertereneeueressessessrssresessssesassessesssssssssnssnssssssssssssssssssassnssnssnsssns 19
6

Page 6 of 57



T D4 1 T6: 1 @70) s 153 e 1<) ¢ 10 (o) o -SSP 20

Chapter Four : Analysis and FiNAiNgS ...cceveeiereieeiireiireeieiiereeiereereeeeresresesasensessesassesessassnsassesessessssassessssassnsassnnes 20
4.1 OVETVIEW Of PATTICIPANT 1vuiuerniniireeieeeieeerneeenereeerueesnsensesnsessnssnsnssssessassssassssessnsessassssnssnsnssnsessnssnsnssnnes 20
FIgUTE 1 euieniniiiiiiiieiiiete et tetetueteetetuetesaeeesnnsnsnssnssnsnssssnsssssssnssnsnsssssssnssssnssssnsssesssnsssenssnenssnsnssnssnsnssnanssnnensns 21
FIGUIE g euieniniininiiniiiiiiiiiiti ittt ittt tsataetssuetssasessasssssssussssssssssssassssassssnssssssssssssassssssssssssassssasssssssassssns 23
o gUTE 5 tuieniiiiiiiiieiii ettt it ettt tetsaetssansassesassssassssnsssssssassssnsssssssassssassssnssssnsssssssassssnssassssassssassssnssassssns 23

4.2 Quantitative Findings (Pie Chart ANALYSIS) ceuecueieereerererertrenieneresressessresrsesseneressassassssssosssssssssssassassasssssses 23
FIGUIE B euieeiiiiniiiiiieieieieieiuetetueteetetetsueeesaesassssasessasessasssssssasessnsssssssassssassssnssssnsssssssassssnssssassassssassssnssasassns 23
o U 7 e ieiei et ittt tueteraetseeteeteraeeesnssnsnesasessasessassnsnssassssassssnssasessassssnssssnssasessnssnsnssasassnsessnssnnnssanennns 24
FIgUTE B.eeiiiieiiiiiee ittt tetetneteenetueeesaeeesnssnsnssassnsasessasssssssassssasssssssnssssnssssnssssnssnsessnssnsnssnsassnsessnssnsnssnsennes 24
FIGUTE 10 teuinieniniiiniieieeiieteieteeneteetetuetesaceesnasnsresassssnssssnsssssssassssnssnssssnssssnssssnssssnssnsessnssnsnssnsessnssssnssnsnssnsennes 25
FIGUTE 12 1uieieiininiinineinieiernrnceseereresnsncessssesusncnssssssssssnsnssssssssnsnssssssssnsnssssssssssesnssssssssssnsnssssssosesnsasassssesasnsasass 25
FIGUIE 13 teniniiniuiiniiiiiiiiiiiiiiat ittt ettt e tsatuetstuetssussssasssssssussssasssssssussssassssssssssssussssasssssssassssassssasssssssassssns 25
FIGUIE 14 teniniininiiniiiiiiiiiiieiiattttetetsaetsasassssussssassssasssssssassssnsssssssassssassssnssssssssssssassssnssassssassssassssnssassssns 25
FAGUTE 16 vuvueeeereeierennueeeereeereennseeeeeeeeesssssssssseeeesssssssssseeeesssssssssssessesssssssssssssessssssssssssseesssssssssssssesessssnssnnnnns 26
4.3 Qualitative Findings (Open-ended RESPONSES) c..icuuriuniiuriuiriuiiuiiniinriartaeetaerenrenesenseansraessnesenesenssenssseses 26
4.4 SUMMATY Of KEY FINAINES 1eutnuiinniiniiitiitiieineiareartareaeeaeenesenssennseassrasseassenssenssensseasssassssssenssenssenssnnsses 27

ChAPtEr FIVE : DISCUSSION cvvuunerrrruneerrssneeeessnneeesssnneeessssneesssssneessssssnssssssnsesssssnsssssssssssssssnssessssessssssnesssssnnnesssnnnns 28
5.1 Interpretation Of RESUILS ...uciuieiiiieiiiriiieeiireriereeietereetreteeeeeteseesesensessasensasensassesessnssnsessnsassnsessassnsessnsanses 28
5.2 Link 10 PreviOous RESEATCH .. uuiuieiieiieieiiieeeieeieeeereetretaeensentesensesensessesensessnsassesessnssnsassnsassnsensassnsensnsenses 29
5.3 IMPlications fOr POlICE PraCtiCe.u.ieereuiirieriueiuriunreireisrrierencrnerusresressressessnssnssassssssssssssossassassssssssssssssssssnssns 30
5.4 Limitations Of the STUAY «.eeueiuiieeieiiiiiiiriiieiiiie e iietirtet e e teeseesensressesenssassessessessssssessnssnssassesssssssssessnssns 30
5.5 Recommendations fOr FULUTE RESEATCH cuuueiiriiieieieieieiiieeteeeerteteeereeneeseteesssncnsassssesssssssssesssssnssssssesnsnsnss 31

Chapter 6: CONCIUSION ..ivuuieuiieniiiiiiiiiiiiiiie ettt eee e eanetaettaestanseanssassenssensseasssasssnsssnssenssensssasssasssnsssnssannss 31
6.1 Summary of Main fidiNgS «..ceeeeeeeieiieiieiiniiirinietneenrenreareaneenseenseenssensseasseassenssenssenssensseasssasssnssenssensss 31

6.2 ANSWET 10 RESEATCH QUESTION . uueniuiireieeieeireeiieeeieeereetereereeeeraeresesseseesesessassesessessssassssessassssassnsassnssssnssnsans 33

6.3 FINal REfIECHONS cuutniuitnieiieeieeeiteiieeeiieeeieetreeteeetaeenreaseseesessesasensessssssssssnsassessssesssssssnssssassnsassnsensnssnsassnsnns 35

R O EIICES . cutniuiieiitieeiiiee et teteteeteteeneeeraereceesasensasensessessnssssnssssesessessnssssnsesssssnsessnsessnssssnsensassnssnsnssnsnssnnnns 37

ADDTIEVIATIONS tvuvrereniruerunrunrenrrerierenerncresrassessrssesssssnssassassasssssssssssssssassassssssssssssssssssassassassssssssssssnssassassassasssssses 49

A DDENIAICES ceutrerrereneruerearenrerrrenrensrnerassassessressossssssssessessasssssssssssssssassassasssssssssssssssassessassssssssssssnssassassnssnssnssses 50
COPY Of QUESTIONMAITE . ceueeniiniieniieiieiiitiie ittt ettt s taetanetaesensseasseasstasssassenssenssensssasssasssnssenssenssenssnanses 50
Particpant Information Sheet - sent out alongside the qUESHONNAITE .e.uvuerineiiniiniriiriiriirierie e reaeeeareneee 50
RESBATCNET: e euiiieiieiieeieieieiereeterneteteraeeernensreracensassesassssnssesessnssssessasessassssnssssnssnsessnssnsnssasessnssnsassnsnssnnannes 50
PUTPOSE Of The STUAY: cueninieieiiieiiieieiieietetereeieteeeteeneeseesnseesasensessnsnssasessnssssnssssessassssnssssnssnsassnssnsnssnsnssnnannes 50
Why You Have Been INVITEA: . cuiueenieiiieiiieieiieeeieeeietteetseesnceesaesnsessssenssssnsassesssssssnssssessssssssssssnssssnssnsnssnsans 51
What Participation INVOLVES: c.u.ieeieeieeierierinereereeresesrestessnsssssrssesssnesassassassssssssssssnssassassasssssssssssssssassassasssssssss 51
VOIUNTATY PartiCiPatiOn: cueieeieieeeerierenernereereerensrstesencrasssssesssssssssesssssnssassssssssssssessassnssnsssssssssssssssnssnssnsssssssses 51
Confidentiality and ANONYINILY: c.ueveereereneeneierresreerrereerenseneressessessrssessssssssassessesssssssssssssssnsssssssssssssssassassnssssssns 51

7

Page 7 of 57



RISKS ANA BENETIES: +uuvruieniieniiiniiiiiieiieiiteiteirteeteeenneenneeanseanseanseassenssenssensseasseassanssenssenssensseasseassensssnssansss 51

USE OF DALA: .evuinienineiieeieieiueeereetseerueeeraeeesnsseseesasensassssnsssssssassssasssssssassssassssnssssessssessnssnsnssasassnsessassnsnssnsanses 51
CoNtaCT INTOTINATION: 1.iuienineenieiiireriireeietereetereeteeereeeerenrasessastesessesessessnsessesessassnsassnsesssssssassnsassnsessassnsassnsenses 51
[670) 0 1753 2 10 20) b 1 o HAR R 51
Ethical Approval CONfirmation ..ee.eeueieeiesrerrreriereneiuereeresrasressresessencrassassssssssssssssssssassassasssssssssssssssassassasssssssssss 52
Raw Data from questionnaire (ANONYMISEA) cvuevereereuerurreereerrererencenereereseassresssesssncsassassasssssssssssssssassassassssssssees 52
Table A1: Participant ROLE.....c. i ittt ettt et et st st st sea st st sbaesensenssensssnnnns 52
TaADIE A2: AZE GTOUP cuueeunrennieniiniiuitturtutte ettt st rtuesenstastassaesenssesssensssesssasssusssnssessssssssesssssssnsssssssnsssnsses 52
B o) (I T 13 [<) N 52
TADIE Ag: o NNICITY eeuineenieeieeeieeeieeiieeeteeeteeereeteeeereeenresteseesecsesasensassessssessnsassnssssasssssssssassnssssassnsassnssssassnsnns 52
Table A5: Experience with DOMESHIC VIOIENCE «.vureuiureniuienieiieeiinetreetereeteeereceesassesensasensessesassnssssassnsassnsessassnsans 53
Table A6: Perception of Domestic ViOlence PrevalenCe. ... iueiieiuiiieiiiieiieeeieeereeteeeenceseetseesncensacsnssasnsensnsensans 53
Table A7: Barriers to Reporting DOMESHIC VIOLENCE. ...vuiiurieriuiinirieriieneieriesiunreisrestnsencrassassasssssssssessnssnssassassssssnss 53
Table A8: D0 Police Take Cases SEIIOUSLY? ..cuuiuerererreuiierierruerrereereereneresressasssssressossscsassassassssssssssssnssassassassssssnns 53
Table AQ: TMPACt Of OffiCer Bias. .. ieuieuiiuiiiniiiiiii ittt ettt et et seae st sra st sensenssensssnsnes 53
Table A10: What should be the Police’s top priority when responding to a Domestic Violence Call?...........cc.cccueeee.... 53
Table A11: Arrest LIKElThoOd iN DV CaSES.c.ueeuureurruerruerenerenirenttiitrereneteneeenteresereesrnesesesenssrnssressresssnssenssenssnssses 54
Table A12: Do Victims Feel Safer After Contacting POJICE? ...ccveieieieiiirerieeeieeireeiereereeeerecrseeseseeracresacsnsessasensans 54
Table A13: Ever Witnessed Police Not Taking DV SerioUSIY? ..ucuuiueiniuiireiieeiineiereriereetneeereetseesncesassnsessnsensasensans 54
Sample Responses to0 Open-Ended QUESHIONS ...iueieieiiieiieiiiieeiieerieeiinetereetetreeensesresesssensessessssssenssssnsssssssnsassnsans 54
B1. What factors influence how police officers respond to domestic VIOlENCce CaSES? ..cvueiuierenrerierenrencranraneasensennees 54
B2. In your opinion, how could police responses to domestic violence incidents be improved? ........c...cceeeuiiiuiinniennne 54
B3. Have you ever witnessed or experienced a case where a domestic violence victim was not taken seriously by the
POJICE e ttiiteineiuererenreueteetustnesneseesessesssassassassasssessssssssnssassassesssssssssnssnssnssessesssssssssestnssnssnssessesssnssnssnssnssnnsens 55
Data Analysis Tables (DeSCriptive StAtISTICS) ceuueuntiuiieiiiiiiniiiiiie ittt ettt st et et st seanseanseanssnssennsennss 55
Table C1: PartiCPant ROIE.....ccu.iiuiiuiiiiiiiiii ittt ettt st e ee et et eee st sraesenesenssensssessssssenssenssenssnnnnes 55
TADIE C2: AZE GIOUD +ururnrerurenruernrearererecenracensasseseessssssassessssssssssssssassssssssssssasssssssssssssssssasssssssassssassnssssnssnsans 55
TADIE C3: GOIMAET .eunenineinieiieeiueereeteeetueeerecenreareseeseceesessesessssessassnsassnsssssssssessesssssssssssssssssnssssnssnsassnssssnssnsnns 55
TADLE Cg: FBANINICIEY vuueeerunneeerrunneeeerunneeeeraneeesssneeesssnneeessssneeessssnsessssneesssssnsesssssnsessssnneessssnnsessssnnsssssnneesssnnnns 56
Table C5: Police Top Priority in Domestic Violence Call.......ccevuerrriiineiiinrinninirierierencrncressassssssstessncsnssassassssssnss 56
Graphs and Pie Charts (FIGUIES 1-16) te.veereueeuerereanrearrereesencrnerassassessssssssssssnssesssssssssssssssossnsssssssssssssssassassassnssssssns 56
DEMOZGIAPNIC DALA ..uueeeieierrruniieeereeeteruuieeeereeterennseeeeeeeeeerssssssseseesesssssssssssessssssssssssssessssssssssssssssssnsnssssssssssansnnns 56
Figure 1: Pie Chart — Participant Roles (e.g., Victim, Witness, Professional)........ccceceeriaiiiniiniiiniriniiiiriiienenenneennne 56
Figure 2: Bar Chart — Age Group DiStriDULION «..ceuuieeiieniieniiiiiiiriiiiiriaeiieeareereareanrtnneensenssensseanseasenssenssennss 56
Figure 3: Pie Chart — Gender DiStriDULION. ...vvvuueerrineeeerrneeeesuneeeretneeeessnneeessssneeessssnsesssssneesssssneesssssnesessnnnneses 56
Figure 4: Pie Chart — Ethnicity BreakdOWI ..c.cuieeeiieeiiiiieiiietiieeeieeeeeeteecneencnssnsensasensassnsensnsensassnsassnsensasenses 56
Experience & Perception 0f DOMESHIC VIOIENCE. ..u.iuiuiieieiiieeiieerietiietereetetteetnsaetecensesensessnssssasensassnsassnssnsassnsans 56
Figure 5: Pie Chart — Personal Experience with DOmestic VIOIENCE...c.eiurierrereiririnieucienienienseirrsenrencrassassasssssensens 56
Figure 6: Bar Chart — Perception of Domestic Violence PrevalenCe .. ..ccceierierreerirenieneiueieneanseasrseesencrassassasssessees 56

Page 8 of 57



Figure 7:

Figure 8:
Figure 9:

Pie Chart — Barriers 10 SeeKing HeElP ..cuueeeuiiuiieirieiiieiriiieeirieite it st rraeeeaerenreaeraesraesenesenesenssenssnnnnes 56

Pie Chart — Perception of Police Seriousness in DV Cases ...ccuciueieierieiiiieiiniiunienierieisisisencinssessessssnes 56

Pie Chart — Perceived Influence of OffiCEr BIas ......cuuuueeeeruuneeerruneeerssneeeersuneeeesssneeeesssneeessssneeessssneeessnes 56

Figure 10: Pie Chart — Top Police Priority in DV ReESPONSE..cuutueeiueerueeeeerueeencecesenceesasesassnsensasensassnsassnsnssnsenses 57
Figure 11: Pie Chart — Likelihood Of Perpetrator ATTEST ..vueieererireniincierrenrenrrerreresencracrassassssssssssssnssassassassssssssens 57
Figure 12: Pie Chart — Victim Feeling Safer After Police INVOIVEMENT .. ..ciurierieirierenieneieerenraernesrereesencrasrassassessosees 57
Figure 13: Pie Chart — Witnessed Police Not Taking DV SeTiOUSLY «..ccueieeierierreereerenienerueresrassresrseosencsassessasssssesees 57
Qualitative Themes (Optional VisualiZations) «..c..eeeeieeiieiimiiuiiiiiiiriiiieie ettt st et e e st st seanseanssansennsannss 57
Figure 14: Word Cloud — Factors Influencing PoliCE RESPOINSE. .cuuitureueiueienieieeieereneeneruerenceneseerssnsenssnssansensnsssnsens 57
Figure 15: Word Cloud — Suggested Improvements to POlice RESPONSE ...evuvureniurenrereurenrereireeenrenensenresensasensensenennes 57
Figure 16: Thematic Map — Common Themes in Open-Ended ReSPONSES .. cuceuiueerereueenrurereeerecesenensesenenseesanennes 57

Figure 1:

Figure 2:

Figure 3:

Figure 4:

Figure 5:

Figure 6:

Figure 7:

Figure 8:

Figure 9:

List of Figures

Participation in the questionnaire............

Participant categories (General Public, Police Officer,etc)
Age group of Participants..........

Gender of Participants..........

Ethnicity of Participants..........

Involvement in Domestic Violence Incidents..........
Perceptions of Domestic Violence Commonality..........
Common barriers to seeking police help..........

Perception of police seriousness in DV cases..........

Page 9 of 57



Figure 10: Belief about police bias in DV responses..........

Figure 11: Priority of police during a DV call..........

Figure 12: Frequency of Arrests in DV Incidents..........

Figure 13: Victim Safety after Police Involvement..........

Figure 14: Suggested improvements to police responses (qualitative themes)

Figure 15: Experiences of victims not being taken seriously by police

Figure 16: Summary of key public perceptions regarding the effectiveness of police

responses.

Chapter One: Introduction
1.1. Background and Rationale

Domestic violence represents a pervasive social issue with far-reaching consequences for individuals,
families, and communities (Priya Dharishini Kunasagran et al., 2023). In recent decades, there has
been growing recognition of the critical role that the police play in shaping outcomes for victims and
holding perpetrators accountable (HMICFRS, 2023). Police officers are often the first point of contact
for victims seeking protection and justice, making their actions crucial not only for victims’ immediate
safety but also for longer-term outcomes relating to justice, offender accountability, and victim well-
being; therefore, their perceptions, interpretations, and subsequent actions during domestic violence
incidents are pivotal (HMICFRS, 2019). The effectiveness of police interventions affects victim safety,

the likelihood of offender accountability, and the broader trust in the criminal justice system.

However, police responses to domestic abuse vary considerably. Research highlights that officers’
approaches are shapedby various factors, including training, departmental policies, resource
availability, societal attitudes, and personal biases (Oehme, Prost and Saunders, 2016; Heydari,2020).
The discretionary nature of policing decisions, particularly in complex domestic violence cases, can

either safeguard vulnerable individuals or unintentionally perpetrate harm. Police officers’ perceptions
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and interpretations of domestic violence incidents influenced by ingrained stereotypes or

misunderstandings significantly affect their responses during these critical interventions (Myhill,2018)

For instance, officers may underestimate the severity of non-physical forms of abuse, such as
coercive control or emotional abuse, due to an overemphasis on visible physical injury (The Crown
Prosecution Service, 2022). Furthermore, victim-blaming attitudes and misconceptions around victim
behaviour, such as a victim’s reluctance to press charges or their decision to remain with an abusive
partner, can diminish officers’ proactive engagement (White, 2023). These perceptions not only affect
the likelihood of arrest but can also contribute to victims; feelings of disillusionment with the justice

system, resulting in underreporting and inadequate protection.

Additionally, systemic challenges such as a lack of specialised domestic violence training, limited
resources, staffing shortages, and pressure related to case workloads can further compromise police
effectiveness (Heydari,2020).

Recognising these dynamics is essential in understanding the broader implications of police
interventions for victim safety, public trust, and successful prosecutions.

Given the significance of these issues, improving the understanding of how police respond to
domestic abuse is crucial for informing better training, policy reform, and practice. This has broader
implications for advancing justice, enhancing community safety, and building more victim-centered

policing approaches.

1.2. Research Aims and Objectives

The overarching aim of this dissertation is to explore how police officers respond to domestic violence
incidents, with a particular focus on the factors influencing their decision-making processes, the
immediate and long-term impacts of their interventions, and the broader effects on victims, offenders,
and the justice system. The study seeks to provide a critical evaluation of policing strategies in
domestic abuse cases and to offer evidence-based recommendations for improving responses to
these incidents.

Accordingly, this dissertation aims to:

Investigate how police officers respond to domestic violence incidents, including the decisions they

make in real-time and the subsequent effects on victims, offenders, and the wider community.
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Examine how police culture, personal biases, available resources, and legislation influence officers’

handling of domestic abuse cases.

Assess the effectiveness of existing policies and training initiatives in preparing officers to deal
appropriately with domestic violence, identifying key gaps or areas for improvement.

Explore the impact of police responses on community trust and engagement, and provide evidence-
based recommendations to enhance policing practices and better support victims.

Propose the short- and long-term impacts of police interventions on victim safety, access to support
resources and community trust.

(Silent Sector, LLC, 2016).

By pursuing these aims and objectives, the dissertation aspires to contribute to academic and policy
discussions about police handling domestic abuse and propose practical recommendations for

enhancing victim safety and justice outcomes.

This study will focus on police responses to domestic violence between the 1990s and the present
day, capturing key developments such as the introduction of the Violence Against Women Act
(Jennings, Powers, and Perez, 2020), the expansion of body-worn cameras, and the evolution of
specialised domestic violence units (Home Office, 2007). These developments provide a
comprehensive lens through which to evaluate historical trends and contemporary practices in

policing domestic violence.

1.3. Research Question

The central research question guiding this dissertation is:
How do police officers’ perceptions and interpretations of domestic violence influence their
responses during incidents, and what impact does this have on victim safety and the likelihood

of arrest?

The following sub-question will support this overarching question
- What personal, cultural, and organisational factors shape police officers’ decision-making during

domestic violence incidents?
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- How effective are current policies, procedures, and training programmes in preparing officers to
respond appropriately to domestic violence?

- What are the short-and long-term impacts of police interventions on victims’ safety, trust in the
justice system, and access to support services?

- How have police responses to domestic violence evolved from the 1990s to the present, and what
areas require further reform or improvement?

1.4 Structure of the Dissertation

This dissertation is organised into five main chapters."

Chapter 1: Introduction
This chapter outlines the background rationale, research aims and objectives, research question, and
the overall structure of the dissertation. It provides the foundation for the study by highlighting the

importance of understanding police responses to domestic violence.

Chapter 2: Literature Review
This chapter critically reviews the literature on domestic violence, policing practices, officer
perceptions and biases, training interventions, and legislative frameworks. It identifies key debates,

gaps in the literature, and theoretical frameworks that inform the research.

Chapter 3: Methodology

This chapter details the research design, methodology, and data collection processes. It discusses the
rationale for chosen methods, ethical considerations, limitations, and how data was analysed to
address the research question.

Chapter 4: Findings and Analysis

This chapter presents and analyses the results from the questionnaire and open-ended responses.
Quantitative data is displayed through graphs and charts, while qualitative insights are thematically

analysed to draw connections between participant responses and the research aims.

Chapter 5: Discussion and Conclusion

13
Page 13 of 57



This chapter discusses the literature review's findings, addresses the research question, and critically
reflects on the implications for policing practices. It also offers recommendations for future research,

training, and policy development to improve police responses to DV.

1.5 Chapter Summary

This introductory chapter has outlined the context and significance of the research, highlighting the
complex and evolving nature of police responses to domestic violence. It has presented the study
aims, objectives, and the central research question guiding the dissertation. In addition, it has
provided an overview of the dissertation’s structure, outlining how each chapter contributes to

addressing the research questions and meeting the stated objectives.

By investigating how police officers’ perceptions, training, and systemic factors influence their
handling of domestic violence incidents, this study aims to contribute to improving policing practices

and enhancing victim safety.

The following chapter will critically review the existing academic literature on domestic violence,

policing, officer decision-making, and systemic challenges within police responses.

Chapter Two : Literature Review.

2.1 Introduction to Domestic Violence

The purpose of this chapter is to critically examine existing research related to police responses to
domestic violence. It will explore the historical evolution of officers’ perceptions and biases, the role of
training and organisational culture, and the broader societal and legal frameworks that shape policing
practices. The literature on domestic violence highlights its multifaceted nature, encompassing
physical, emotional, sexual and economic abuse within intimate relationships (Rakovec-Felser, 2014;
Dobash & Dobash, 2015). By engaging with a range of academic studies, official reports, and policy

documents, this chapter aims to situate the present study within the broader educational context and
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highlight key gaps in the literature that justify the need for this research. The complexity of domestic
violence lies in its cyclical nature, with perpetrators often using control and manipulation to maintain
power over their victims, resulting in repeated abuse (National Domestic Violence Hotline, 2023). This
cycle can be complex to break due to the emotional and psychological trauma victims experience,
further complicating the role of police officers (Ministry of Justice, 2010). As awareness of domestic
violence grows, there is increasing recognition of the crucial role that the police play in responding to
such cases (HMIC, 2015). Effective interventions can help to protect victims, hold offenders
accountable, and prevent further harm, while a failure to intervene appropriately can have detrimental

consequences (Nascimento, Andrade and de Castro Rodrigues, 2022).

Technology-facilitated abuse is an increasingly common component of domestic violence, yet many
participants expressed doubt about whether police are adequately trained to recognise and act on
such cases. Perpetrators may use spyware, GPS tracking, or social media to monitor, harass, or
isolate victims, making it difficult for law enforcement to identify and intervene. Douglas et al. (2019)
found that technology-based abuse is often minimised or misunderstood by police, particularly
when it lacks immediate physical harm. Participants in this study noted that officers often downplay
digital threats or suggest victims “block the abuser,” which can lead to further isolation or
escalation. This suggests a gap in both police training and legislation, highlighting the need for

modernised frameworks that reflect the realities of abuse in a digital age

2.2. Historical Context of Police Responses to Domestic Violence.

Historically, domestic violence was often regarded as a private family matter, leading to minimal police
intervention (Mitchell, 1992). Before the 1970s, police were typically reluctant to intervene unless
severe physical harm had occurred, reflecting broader societal norms that downplayed the
seriousness of domestic abuse. However, the feminist movements of the 1970s and 1980s brought
increased attention to the issue, demanding stronger legal and policing responses (Hoyle and
Sanders, 2000). Decision-making within the police is influenced by a range of theories and models
that provide insights into how officers evaluate situations, process information and determine
appropriate actions (Halford, 2024).In many instances, officers viewed domestic violence as a matter
best resolved within the confines of the family, leading to frequent calls for inaction or passive
handling of incidents (Hunter, Burton and Trinder, 2020). This view changed in the late 20th century

as the feminist movement and domestic violence advocacy groups highlighted the pervasive nature of
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domestic violence and the critical need for police officers' involvement (Daruwalla et al., 2019). These
advocacy efforts led to the introduction of policies such as mandatory arrest laws, which were
designed to standardise police responses and reduce discretion in situations where domestic
violence was suspected (lyengar, 2009b). These reforms sought to shift the cultural mindset of police
officers, with an emphasis on viewing domestic violence as a serious criminal offence rather than a
private dispute (Prison Reform Trust, 2017). However, while mandatory arrest laws were intended to
improve police responses, research reveals that implementation has been inconsistent, and police
officers' attitudes toward domestic violence often continue to vary (Hoppe et al., 2020). This disparity
underscores the continuing challenges faced by police officers in addressing domestic violence

effectively.

2.3 Victim safety and Police Interventions
Ensuring victim safety is the foremost priority of police officers when responding to domestic violence

incidents (CPS, 2017). Effective police interventions can prevent further harm and protect the victim
from immediate danger. Studies have shown that timely actions, such as arresting offenders or
issuing protection orders, significantly reduce the risk of repeated violence (Home Office, 2022).
Furthermore, police can play a vital role in connecting victims to support services, including shelters
and legal assistance, which are crucial for the victim’s recovery and safety (HMICFRS, 2023b).
However, specific issues complicate these efforts. For instance, the phenomenon of dual arrests,
where both parties are arrested in cases of domestic violence, is problematic, as it often fails to
distinguish the primary aggressor from the victim, exacerbating the situation (Andreano, 2020).
Additionally, many victims face significant barriers to reporting abuse, including fear of retaliation, lack
of trust in police officers, and concerns about the stigma associated with being a victim of domestic
violence (Heron and Eisma, 2021: Johns-Suriel, 2022). These challenges highlighted the importance
of adopting trauma and victim-centred approaches in police interventions, as well as ensuring that
officers are equipped with the skills to deal with the emotional and psychological needs of victims
(Brodie et al., 2023).

2.4 Theoretical Framework

Theoretical frameworks play an essential role in understanding the complexities of domestic violence
and the role of police in addressing it. The Cycle of Violence theory, developed by Walker (1979),
describes the repetitive and cyclical nature of abusive relationships, where violent episodes are
followed by periods of reconciliation and calm before the cycle begins again. This theory underscores

the challenges police officers face in addressing domestic violence, as victims may have difficulty
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leaving the abuser due to emotional attachment or fear of escalation. The Social Learning Theory
(McLeod, 2025) offers valuable insights into how abusive behaviours are learned and perpetuated.
According to this theory, individuals who witness or experience violence during childhood are more
likely to engage in violent behaviour in adulthood, perpetuating the cycle of abuse (Domestic Violence

Coordinating Council, 2011).

Moreover, Feminist Theory is crucial in understanding the gendered power dynamics that underpin

many domestic violence situations. Feminist scholars argue that domestic violence is primarily a tool
used by men to exert control over women (Anderson et al., 2019). This theory emphasises the need
for police officers to recognise that domestic violence is not merely an isolated incident but part of a

larger systemic issue of gender inequality and power imbalance.

2.5. Summary of Literature

The Literature on domestic violence and police responses reveals several significant findings.
Historically, police responses to domestic violence were inadequate, often dismissing it as a private
family matter (Race and William, 2012). However, the introduction of mandatory arrest policies and
greater awareness raised by feminist movements significantly changed the landscape of police
responses, ensuring that domestic violence was treated as a serious criminal issue (Carrington et al.,
2022).

Theoretical frameworks, such as the Cycle of Violence and Social Learning Theory, offer valuable
insights into the behavioural patterns of both victims and perpetrators, helping to explain the
challenges faced by police officers in effectively addressing domestic violence (Walker, 1979;
Bandura, 1973). These theories emphasise the importance of understanding the cyclical nature of
abuse and the learned behaviours that contribute to its perpetuation. Feminist Theory also plays a
critical role in explaining the gendered nature of domestic violence, framing it as a product of power
and control, which has important implications for how police should respond to such cases (Anderson
et al,, 2019).

Victim safety remains the priority in police interventions, with research indicating that swift and
effective responses can prevent further victimisation (Myhill, 2018). However, challenges such as dual

arrests and barriers to victim engagement highlight the need for improved training and the use of
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trauma-informed practices in police responses (Brader, 2024). The literature underscores the ongoing
need for the police to address these challenges, improve their response strategies, and provide more

consistent, empathetic support to victims of domestic violence (Sullivan, 2020).

A significant body of literature explores how police culture and discretionary power influence
responses to domestic violence. Chan (1997) notes that discretionary decisions are often shaped
by informal occupational norms, peer influence, and institutional priorities rather than official policy.
This ‘working culture’ of policing can foster skepticism toward domestic abuse victims, particularly
when there is no visible injury or when the situation is perceived as a “domestic dispute” rather
than a crime (Stark, 2007). Additionally, domestic abuse cases often challenge the traditional
policing model that emphasises quick, incident-based solutions. Research by Buzawa and Buzawa
(2013) highlights that officers may feel ill-equipped to handle the emotional complexity of domestic
violence cases, leading to a tendency to minimise or delay intervention. These cultural and
organisational dynamics are critical to understanding why even well-intentioned officers may fail to

provide consistent, victim-centred support.

Chapter Three: Methodology
3.1 Research Design

This research adopts a mixed-methods approach, which combines both quantitative and qualitative
research methods to gain a deeper understanding of how police officers perceive and respond to
domestic violence incidents. The research design is structured to explore the influences of individual
biases, training levels, organisational policies, and situational factors on police decision-making in
domestic violence cases (The Crown Prosecution Service, 2022b; Gino and Coffman, 2021). It also
aims to assess the broader impact of police responses on victims’ safety, access to resources, and
arrest outcomes. This design will help capture the measurable extent of perceptions and deeper

insights into the factors influencing police interventions (Scholarworks and Allen, 2021).
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3.2 Data Collection Method: Questionnaire

A questionnaire was selected as the primary data collection method because it efficiently gathers
quantitative and qualitative data. Questionnaires allow for the collection of standardised responses
from a broad and diverse sample, which is critical for identifying patterns in how police officers and
the public perceive domestic violence cases (HMICFRS, 2021). The questionnaire includes a
combination of closed-ended and open-ended questions. Closed-ended questions allow for the
collection of structured data that can be easily quantified, such as the frequency of specific
perceptions or attitudes toward police interventions. Open-ended questions provide qualitative
insights into the reasons behind respondents' views, enabling the researcher to explore deeper

narratives around domestic violence responses (Bhandari, 2022; Murdoch et al., 2014).

The use of questionnaires also ensures anonymity for participants, which is crucial when addressing
sensitive topics such as domestic violence. The ability to complete the questionnaire at their
convenience increases participation rates, especially among busy professionals such as police
officers (Jager, Putnick and Bornstein, 2017). However, there are limitations to this approach, such as
potential response bias, which may occur if participants' answers are influenced by personal
experiences, societal stereotypes, or biases regarding domestic violence (Heydari, 2019b).
Additionally, self-reported data may not always accurately reflect the realities of police officers'

decision-making processes, given the potential for social desirability bias.

3.3 Sampling and Participants

The research aims to capture various perspectives by sampling individuals from diverse backgrounds,
including the public and police officers. A sample size of 50-100 participants is targeted, balancing
feasibility with the need for representativeness. The sample will be chosen to ensure a diversity of
demographic factors, such as age, gender, and familiarity with domestic violence cases (Knott et al.,
2022). The questionnaire will be distributed widely through online platforms, community networks,
and social media to maximise participation. This broad sampling approach will allow for insights into
how public and police officers perceive the effectiveness of interventions, the role of arrests, and their

views on victim safety (Hanway and Hambly, 2023b).
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However, the reliance on public perceptions may limit the research’s ability to capture the intricacies
of police decision-making fully. By not gathering data directly from police officers, the study may miss
key insights into the operational and organisational constraints that influence police actions during
domestic violence incidents (College of Policing, 2024a). Moreover, accessing a sufficiently diverse
range of participants could be challenging due to the topic's sensitive nature, which may deter some

individuals from participating (Schmid, Garrels and Bgrge Skaland, 2024).

3.4 Data Analysis Approach

Data analysis will involve both quantitative and qualitative methods. Quantitative data from closed-
ended questions will be analysed using statistical techniques to identify patterns and trends in
responses. This will include calculating percentages, averages, and frequencies, which will be
visualised through charts and graphs (Zhao and Gaschler, 2022). For example, the percentage of
respondents who believe police interventions ensure victim safety or those who think arrests are

common in domestic violence cases will be analysed.

Qualitative data from open-minded questions will be analysed through thematic analysis. The thematic
analysis involves reading through all responses to identify recurring themes and patterns, which will
be categorised into broader themes that reflect the key research questions (Naeem et al., 2023).
These themes will then be cross-referenced with the quantitative findings to provide a deeper
understanding of the trends identified. This mixed-methods approach will enable the research to
uncover measurable trends and the underlying reasons behind these perceptions (Dawadi, Shrestha
and Giri, 2021).

3.5 Ethical Considerations

Ethical considerations are critical to ensuring the integrity of the research and the protection of
participants. Given the sensitive nature of domestic violence, the research must uphold high
standards of confidentiality and respect for participants’ privacy. All responses will be anonymous,
and personal identifying information will be removed from the dataset to maintain anonymity.
Additionally, informed consent will be obtained from all participants, ensuring they are fully aware of
the study’s purpose and their right to withdraw at any time without penalty (University of Oxford,
2021).
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Furthermore, care will be taken in the wording of questionnaire items to avoid causing distress or re-
traumatisation, particularly for individuals who may have experienced domestic violence (Schmid,
Garrels and Bgrge Skaland, 2024). Clear instructions will be provided on how to access support
services if participants need additional assistance. The Ethical review of the study will ensure that the2

research adheres to the guidelines set forth by relevant ethical bodies.

Chapter Four : Analysis and Findings

4.1 Overview of Participant
This chapter critically analyses the influence of police officers' perceptions and interpretations of

domestic violence on their operational of domestic violence during their operational responses during
incidents. It assesses the consequent effects on victim safety and arrest outcomes. Drawing on both
quantitative and qualitative data, the findings offer an in-depth understanding of public perceptions
regarding domestic violence, the barriers that may discourage victims from seeking police
intervention, and the complex factors that inform officers' decision-making processes. Emerging
themes are systematically identified and examined, with particular attention paid to how these
perceptions align with or diverge from established academic research on domestic violence policing.
By contextualising the survey findings within the existing literature, this analysis not only highlights
strengths and weaknesses in current policing practices but also identifies critical areas for reform and

further investigation.

Consent form IO copy chart
Due to te topic's sensitive nature, this questionnaire is to only be completed by
those aged 16 and over.

| confirm that i am over the 16 years of age, The information you provide in this
questionnaire will only be used for research purposes.

Thank you for participating.

Below is the option for you to answer whether you would like to participate in
this questionnaire or not.

Do you want to Participate?
61 responses

@ Yes
® No

Figure 1 100% Participation: 61 out of 62 responded; however, there is a 100% participation rate

throughout the questions (see Figure 1). This indicated strong engagement and interest in the topic,
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possibly due to personal or professional experiences with domestic violence (Tenny et al., 2022). The
questionnaire received full participation, as noted by Dawadi, Shrestha and Giri (2021); high response
rates in social research typically suggest that the issue resonates with the population, especially in
sensitive areas such as domestic violence.

High participation rates in social research are often interpreted as indicators of the topic's relevance
and importance to the participants (De Vaus, 2013). Engagement levels tend to be higher when
individuals have a personal, professional, or emotional connection to the studied issues (Dillman,
Smyth, and Christian, 2014).

In the context of this research, the full response rate likely reflects respondents' recognition of the
critical nature of domestic violence and its social impact. Research has shown that when participants
perceive a topic as personally meaningful or socially significant, they are more motivated to engage
fully and provide thoughtful responses (Groves et al., 2009). Furthermore, studies on sensitive topics
such as domestic violence have highlighted that high engagement can indicate an intense desire
among participants to contribute to positive change or to share insights based on lived experiences
(Tourangeau and Plewes, 2013).

The high level of interest demonstrated in this study, therefore, supports the notion that domestic
violence is a pressing concern, not only among those directly affected but also among wider
community members. This engagement offers a strong foundation for the credibility and depth of the
findings, as it suggests that the responses gathered are informed by genuine investment in the
subject matter

Participants came from varied backgrounds, ensuring a diversity of perspectives. While demographic
details were limited to maintain participant anonymity, respondents represented a mixture of ages,

genders, and experiences with domestic violence, either personally or professionally.

1) Which best Describes you? D copy chart

@ Police officer/ Retired Officer

@ Victim/survivor of domestic violence
Friend/family member of a victim

@ General Public (no direct experience)

61 responses

Figure 2 shows a mix of respondents with roles including victims, family/friends of victims,

professionals, and concerned members of the public, demonstrating the variety of perspectives.
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2) What is your age group?

@ Under 18
\ ® 1824
; 2534
@ 3544
,A @ 4554

62 responses

® 55-64
® 65+

Figure 3 reveals that the majority of participants fell within the 25-34 age group, followed closely by
35-44, indicating strong engagement among working-age adults.

3) What is your Gender? IO copy chart
62 responses

® Male
® Female
Prefer not to say

Figure 4 displays a higher proportion of female participants, which may reflect the gendered nature of

domestic violence discussions and experiences.

4) What is your ethnicity? IO copy chart

62 responses

@ White

@ Biack/African/African-Caribbean
Asian ( South Asian, East Asian, etc)

@ Mixed/Multiple ethnic groups

@ Other

Figure 5 shows an ethnically diverse participant base, adding richness to the analysis.

These demographics provide a foundation for interpreting the subsequent data and understanding how

diverse personal backgrounds influence perceptions of police response.

4.2 Quantitative Findings (Pie Chart Analysis)

This section summarises closed-ended responses visualised through pie charts.

Quantitative data were collected through closed-ended questions and analysed statistically.
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5) Have you ever been involved in a domestic violence incidents in any capacity? I_D Copy chart

62 responses

@ Yes, as a victim/survivor

@ VYes, as a witness (friend/family/
neighbour)
Yes, as a police officer

@ No, i have not been involved

Figure 6 indicates that a significant portion of respondents have had some involvement in domestic
violence, whether personally or through others, which supports the depth of insight in subsequent

responses.

6) In your experience or opinion, how common is domestic violence in your LD Copy chart
community?

62 responses

@ Very rare

@ Somewhat rare

@ Somewhat common
@ Very common

Figure 7 reveals that domestic violence is perceived as common or very common in many

communities, reinforcing the need for effective police intervention.

7) What do you think is the most common barrier for victims seeking police IO copy chart
help?

62 responses

@ Fear of retaliation from the abuser

29% N . @ Lack of trust in the police
N\ \ @ Fear of not being believed
{ . @ Cultural or family pressure
) > @ Financial dependence on the abuser

Figure 8 identifies fear of retaliation and lack of trust in police as the top barriers preventing victims

from seeking help-findings that echo prior studies (Myhill, 2018).

8) Do you think police officers take domestic violence cases seriously? O cor

62 responses

@ Yes, always

@ Yes, but only in severe cases
¥ Sometimes

@ Rarely

@ No, not at all

Figure 9:

e 38.7% said police take DV seriously only in severe cases
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e 32.3% said sometimes
e 25.8% said yes, always
e 1.6% said rarely
e 1.6% said not at all
This suggests a perceived inconsistency in police commitment, with a notable lack of confidence in

routine handling.

9) Do you believe that police officers' personal biases (e.g, gender, ethnicity,
socioeconomic status of the victim) influence their responses to domestic
violence incidents.

62 responses

@ Yes, significantly
@ Yes, somewhat
@ No, not really
@ No, not at all

Figure 10 shows that the majority believe officer biases (e.g, gender, race, class) influence their

response, aligning with academic concerns about discretionary power in police work (Timmons et al.,
2022).

11) What should be the police's top priority when respoing to a domestic I_D Copy chart
violence call

62 responses

@ Arresting the alleged perpetrator
@ Ensuring immediate safety of the victim
@ Collecting evidence for prosecution

@ Providing resources/support to the
victim

Figure 12 identifies victim safety and immediate protection as the top priority for police responses,

followed by arresting the offender and de-escalating the situation.

12) How often do you think domestic violence perpetrators are arrested when
police respond?

62 responses

@ Always

@ Most of the time
» Sometimes

@ Rarely

@ Never

)
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Figure 13: The majority feel that arrests occur inconsistently, with many suggesting that unless
physical injury is present, perpetrators often avoid legal consequences.

13) Do you think victims of domestic violence feel safer after involving the IQ Copy chart

police?
@ Yes, always
@ Yes, most of the time
Sometimes
@ Rarely
@ No, not at all

62 responses

Figure 14 shows that over half of the participants believe victims feel somewhat safe post-police involve
but only a small proportion believe victims feel completely safe suggesting room for procedural
improvement.

15) Have you ever witnessed or experienced a case where a domestic violence
victim was not taken seriously by the police?

61 responses

@ Yes
®No

Prefer not to say

50.8%

Figure 16: Nearly 60% of respondents say they have witnessed or experienced a case where a victim
was not taken seriously by the police, underscoring persistent gaps in trust and credibility assessment.

4.3 Qualitative Findings (Open-ended Responses)
Qualitative responses added depth to the numerical data, particularly in identifying recurring themes
around police response to domestic violence (Lim, 2024).
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10) In your opinion, what factors influence how police officers respond to domestic violence cases?
(Please explain your thoughts)

54 responses

Their experience in this area, including personal experience, whether they are male or female officers , their
upbringing and influence of their family and friends.

Age of the victim. I've been through 2 domestic violence relationships now both occasions police were
heavily involved. | felt the first time around as | was much younger | wasn't taken much notice of. | even
had an officer tell me to say | lied about my statement because | was to scared to follow through with the
accusation. Despite more training the police force are getting these days | still feel that some officers are
old school and don't and will never understand the impact they have on a person. For instance my first DV
relationship was with the father of my eldest 2. He came to my home once and stole money this is after
years of abuse and alcoholism. | just completely lost it | went to his demanding my money etc and acted
completely out if character. But when | went to report this to a male officer he told me that i was the
abusive one and | was off my head because | went to his home. He hadn't bothered reading up on the past
allegations on my file. | had to walk out of the station feeling really let down

Personal beliefs on gender roles

Several characteristics I'd imagine. Officers professional experience, departmental policies, and the extent
to which the criminal justice system provides a coordinated response to domestic violence.

Figure 11 responses indicated that training, personal experience, officer gender, workload pressure,
and existing stereotypes significantly shape how police interrupt domestic abuse situations. Several
participants mentioned that female victims were more likely to be believed, and LGBTQ+ individuals

or male victims were often overlooked, reflecting biases discussed in the literature (Gopal et al., 2021).

14) In your opinion, how could police responses to domestic violence incidents be improved?

55 responses

Maybe by employing people who have gone through this themselves to really understand what the victim is
going through

By being more patient and empathetic with the person who's being 'violated', giving them respect, and
acknowledging and acting on victims' needs.

For start even tho these days more officers are aware of DV and how it's not necessarily physical but we
are a long way off where officers or some officers have some empathy for the victim. The time scale in
which certain reports are made and responded to are awful. I've had to wait weeks for somebody to
respond and some tomes I've onky had to wait 24 hours. There's no consistency. When the case doesn't
warrant a 999 call the person who has reported through non emergency line shoukd be given some sort of
feed back within 24hours if only just for reassurance as going through things like this can cause so much
anxiety. Like a dedicated team etc just to say we have got your report we understand ask if that person is
OK and do they require immediate assistance from goleudi. Because from experience they onky contact
you weeks after the report

Different approach - think about the power roles and consequences

lmmadiata inuaatinatinm rathar than winitina far auidanan if damantina ahiina

Risk assessment tools such as the DASH checklist are commonly employed by UK police to identify
victims at high risk of serious harm. However, research indicates that their effectiveness depends
heavily on the officer’s training and ability to interpret responses sensitively (Robinson et al., 2016).
Participants in this study expressed concern that these tools are not always used consistently or
meaningfully. In some cases, victims felt that the questioning process was rushed, procedural, or
failed to account for non-physical forms of abuse. This aligns with findings from Hoyle (2008), who
suggests that the limitations of risk tools lie not in the tools themselves, but in the cultural and
organisational context in which they are used. Ensuring that risk assessments are implemented
with empathy and critical judgement is crucial for improving both victim safety and public

confidence.
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4.4 Summary of Key Findings
This analysis illustrates that respondents identified several key areas for improvement in police

responses to domestic violence. Many emphasised the need for greater empathy and trauma-
informed training to ensure officers are better equipped to handle such cases sensitively and
appropriately. Participants also highlighted the importance of faster response times, suggesting that
timely intervention could significantly impact victim safety and confidence in police support. Clearer
follow-up procedures, particularly those centred on safeguarding victims, were also viewed as
essential. Additionally, there was a strong call for greater diversity among officers, with the belief that

a more representative police force may enhance trust and understanding within diverse communities.

The integration of these findings with existing literature reinforces calls for better officer training,
policy reform, and consistent victim-centred practices, all of which are critical for improving trust and
safety outcomes.

These themes align with academic critiques on the inadequacy of current training programs and the
need for reform (Van Ark and Hoskins, 2024).

Chapter Five : Discussion
5.1 Interpretation of Results
The data collected from 62 participants offers valuable insight into public perceptions surrounding

police responses to domestic violence. The high completion rate (100%) suggests a strong level of
engagement with the topic, likely reflecting either lived experiences or a broader social awareness.
This mirrors previous research suggesting that high engagement with domestic violence studies often

indicates emotional or personal investment (Tenny et al., 2022).

Quantitative findings indicated that while a significant portion of participants (38.7%) believe police
take domestic violence seriously only in severe cases, only 25.8% believe they always do, and 1.6%
feel they do not at all. These statistics raise concerns about perceived inconsistencies in police

commitment.
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The fact that 32.3% selected “sometimes” also signals a lack of trust or uncertainty in policy
consistency. This echoes the themes from qualitative responses, where participants described

hesitancy to call the police due to perceived bias, fear of escalation, or prior negative experiences.

Respondents widely agreed that biases-particularly around gender, race, and class can impact how
officers respond to incidents. Several participants highlighted that victims from minority or working-
class backgrounds might not receive the same level of attention or empathy. These concerns are

consistent with broader criticism in domestic violence literature, which states that systemic bias can

influence policing outcomes (Gopal et al., 2021).

Participants in this study frequently highlighted the need for more joined-up responses between
police and other services. Multi-agency risk assessment conferences (MARACs) have been
introduced in many areas to facilitate communication between police, social services, housing, and
health providers. Research by Steel et al. (2011) found that when MARACSs are functioning
effectively, they significantly improve outcomes for high-risk victims. However, inconsistent
application and a lack of follow-up were identified as barriers in both the literature and participant
feedback. Participants often felt “passed around” between services or that police failed to
communicate safety plans effectively. Strengthening inter-agency protocols, enhancing information-
sharing, and increasing accountability between services could lead to more coordinated and

supportive outcomes for victims.

Victim withdrawal remains a significant challenge in domestic violence cases, with research
indicating that a large proportion of cases collapse due to victims disengaging from the process
(Hester, 2013). Participants in this study cited fear of retaliation, emotional exhaustion, financial
dependence, and mistrust in police responses as key factors. While some police forces have
adopted evidence-led prosecutions, where cases proceed without victim testimony, this strategy
has been criticised for placing victims under surveillance or control rather than empowering them
(Robinson and Cook, 2006). The results of this study align with broader literature suggesting that a
lack of early support and clear communication from police contributes to high attrition rates.
Building long-term engagement requires not only procedural justice but emotional support and

sustained protection mechanisms.
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5.2 Link to previous Research

The findings align closely with existing academic literature. Myhill (2018) and Myhill, Hohl and
Johnson (2023) emphasize the inconsistency of police responses, often shaped by officer perceptions
of victim credibility or severity of abuse. This was reflected in responses in visibly violent or physical

cases, while psychological or coercive control cases may be overlooked.

Additionally, the view that police officers may carry implicit biases aligns with research from Gino and
Coffman (2021), which shows that personal and institutional attitudes can affect professional
judgment. Participants' concern over arrest rates also supports Hinkle et al. (2020), who found that

arrest is not always a reliable outcome, even when evidence suggests intervention is warranted.

Qualitative data revealed a desire for more trauma-informed, consistent police -an area which Van Ark
and Hoskins (2024) identify as underdeveloped in UK policing, especially since the introduction of

coercive control legislation.

5.3 Implications for Police Practice
The research highlights several critical implications for frontline policing. Firstly, there is a need to

improve consistency in officer responses to all forms of domestic violence, not just the most extreme.
This includes strengthening understanding and recognition of coercive control and psychological

abuse, which are often underestimated.

Secondly, training programs must better address implicit bias. Respondents felt that factors like
gender, ethnicity, and socioeconomic status still influence outcomes, suggesting current training does
not thoroughly neutralise these effects. This supports calls for mandatory, continuous education on

cultural competency and victim-centred approaches (College of Policing, 2024a).

Thirdly, communication and empathy were frequently cited in qualitative responses as essential yet
often missing. Police officers should be trained to engage sensitively with victims, build trust, and

avoid re-traumatisation.

5.4 Limitations of the study
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While the study produced rich insights, several limitations must be acknowledged. The sample
comprised public participants rather than police officers, meaning the data reflects perceptions rather
than direct professional experiences. While this offers important community insight, it limits the scope

for understanding internal policy processes.

Additionally, as participation was voluntary and conducted online, there may be a degree of self-
selection bias. Participants who feel strongly about domestic violence (either positively or negatively)
may have been more likely to respond, potentially skewing the data.

The demographic spread, while diverse, may also not fully represent the broader population or the

specific communities most affected by domestic violence.

Finally, while the questionnaire balanced closed and open-ended questions, more detailed interviews

could have provided deeper qualitative insights.

5.5 Recommendations for Future Research
Future research should include police officers' perspectives to directly assess how training,

experience, and personal attitudes shape their responses to domestic violence. This would help

validate or challenge public perceptions and provide a more holistic view.

Longitudinal studies could also explore how police practices change in response to training or
legislative updates, such as those related to coercive control. Further, including victims' direct
experiences in future research would offer powerful insights into the world's impact of policy

decisions.

Expanding the sample size and demographic diversity would enhance the generalisability of results.
Incorporating interviews or focus groups could also enrich the data, allowing for a deeper exploration

of complex themes like fear, trust, and systemic barriers.

Chapter 6: Conclusion
6.1 Summary of Main findings
This research explored how police officers’ perceptions and interpretations of domestic violence

influence their responses and the resulting impact on victim safety and arrest outcomes. A public
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questionnaire provided quantitative data (via closed-ended questions) and qualitative insight (through
open-ended responses). The study found that:

A Significant number of participants expressed the view that police responses to domestic violence
are inconsistent, with robust action often reserved for only the most severe cases. There was a
widespread perception that officers’ behaviour biases influence officers’ behaviour, particularly those
related to gender, ethnicity, and socioeconomic status. Public perceptions varied regarding the
frequency of perpetrator arrests and the extent to which victims feel safer following police
involvement.

Participants consistently highlighted the importance of trauma-informed approaches and emphasised
the need for greater sensitivity from responding officers. There was strong support for comprehensive
reforms in police training and for ensuring that the safety and well-being of victims are prioritised

during domestic violence interventions.

The research revealed that public perceptions of police handling of domestic violence vary
significantly. While some participants believed that police take such incidents seriously, a substantial
portion only felt this applied in severe cases (Figure 8). Many respondents highlighted systemic and
personal biases, lack of consistent training, and victim-related barriers as key influences on police
decision-making. These findings are consistent with prior research by Myhill, Hohl and Johnson
(2023), who identified inconsistent responses and the influence of officer discretion as major
concerns in domestic violence policing.

These findings reflect complex attitudes and suggest a disconnect between public expectations and
current police practices when dealing with domestic violence.

The consequences of inadequate police responses to domestic violence extend far beyond the initial
interaction. For many victims, a dismissive or delayed police response can reinforce feelings of
powerlessness, shame, and isolation. Studies by Goodman et al. (2016) and Fleury-Steiner et al.
(2006) demonstrate that negative law enforcement experiences are strongly associated with reduced
help-seeking behaviour in the future. Furthermore, when perpetrators are not held accountable,
victims may face escalating violence, undermining both physical safety and emotional well-being.
These failures contribute to a broader cycle of disesmpowerment in which victims internalise
institutional neglect as part of their abuse experience. The current study’s findings—particularly the
emphasis on the need for trauma-informed and empathetic policing—are consistent with this
literature and highlight a pressing need for reforms that prioritise victim safety, affirmation, and

continuity of care throughout the legal process.
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The consequences of inadequate police responses to domestic violence extend far beyond the initial
interaction. For many victims, a dismissive or delayed police response can reinforce feelings of
powerlessness, shame, and isolation. Studies by Goodman et al. (2016) and Fleury-Steiner et al.
(2006) demonstrate that negative law enforcement experiences are strongly associated with reduced
help-seeking behaviour in the future. Furthermore, when perpetrators are not held accountable,
victims may face escalating violence, undermining both physical safety and emotional well-being.
These failures contribute to a broader cycle of disesmpowerment in which victims internalise
institutional neglect as part of their abuse experience. The current study’s findings—particularly the
emphasis on the need for trauma-informed and empathetic policing—are consistent with this
literature and highlight a pressing need for reforms that prioritise victim safety, affirmation, and

continuity of care throughout the legal process.

This study revealed that victims from marginalised communities often face compounded barriers
when seeking protection from domestic abuse, highlighting the significance of intersectionality in
understanding police responses. Intersectionality, as conceptualised by Crenshaw (1991), explains
how overlapping identities—such as race, gender, class, immigration status, and sexual orientation—
can intensify discrimination and limit access to justice. Participants from ethnic minority
backgrounds described a fear of being disbelieved, stereotyped, or racially profiled when engaging
with police, which served as a powerful deterrent to reporting abuse. Similarly, undocumented or
insecure migrants expressed concern that contacting police might expose them to immigration
enforcement, echoing findings by Anitha (2010), who noted the unique vulnerabilities faced by
immigrant women experiencing domestic violence. These concerns reflect broader systemic issues in
policing, where procedural neutrality fails to account for the socio-political context of victims’ lives.
For LGBTQ+ participants, the fear of being outed or encountering officers unfamiliar with same-sex
abuse dynamics further inhibited trust in police protection. This aligns with Ritchie’s (2017) critique
that traditional policing models often reinforce existing structures of marginalisation, rendering
specific populations invisible within the criminal justice response. These findings underscore the
urgent need for more inclusive and culturally competent policing models that recognise and respond
to the intersectional realities of victims’ identities. Training programs must move beyond generalised
domestic violence awareness and include specific guidance on working with diverse communities in
respectful and informed ways. Furthermore, increased representation within police forces,
particularly in domestic abuse units, was identified by participants as a means of improving trust and
relatability. Without recognising the structural and identity-based barriers that shape victims’

experiences, police responses risk perpetuating inequality and failing to offer meaningful protection
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to those most in need. Embedding intersectionality into domestic violence policy and practice is

therefore not optional but essential for justice and safety.

6.2 Answer to Research Question
The central research question asked:

How do police officers’ perceptions and interpretations of domestic violence influence their

responses, and what impact does this have on victim safety and arrest outcomes?

Based on the findings, public perception indicates that officers’ personal and institutional biases do
play a role in shaping their responses to domestic violence. The perceived inconsistency in arrest
decisions and victim support suggests that subjective factors influence officer discretion. This
variability can have significant consequences for victims who feel protected or discouraged from
seeking help. While progress has been made, the findings highlight the need for more standardised,
equitable, and victim-centered responses within police forces.

The consequences of inadequate police responses to domestic violence extend far beyond the initial
interaction. For many victims, a dismissive or delayed police response can reinforce feelings of
powerlessness, shame, and isolation. Studies by Goodman et al. (2016) and Fleury-Steiner et al.
(2006) demonstrate that negative law enforcement experiences are strongly associated with reduced
help-seeking behaviour in the future. Furthermore, when perpetrators are not held accountable,
victims may face escalating violence, undermining both physical safety and emotional well-being.
These failures contribute to a broader cycle of disesmpowerment in which victims internalise
institutional neglect as part of their abuse experience. The current study’s findings—particularly the
emphasis on the need for trauma-informed and empathetic policing—are consistent with this
literature and highlight a pressing need for reforms prioritising victim safety, affirmation, and
continuity of care throughout the legal process.

One of the most prominent themes emerging from participant responses in this study was the need
for police officers to adopt trauma-informed practices when responding to domestic violence
incidents. Participants expressed that officers often lacked the emotional sensitivity and psychological
awareness necessary to effectively support victims. Rather than recognising the behavioural signs of
trauma—such as fragmented memory, emotional detachment, or apparent aggression—officers
sometimes misinterpreted these responses as uncooperative or dishonest behaviour. This concern is
echoed in the work of Herman (1992), who underscores how trauma alters cognitive and emotional
functioning, leading survivors to behave in ways that may seem irrational or inconsistent to those
unfamiliar with the psychological impact of abuse. Further research by Warshaw et al. (2009)

highlights the importance of a trauma-informed approach, arguing that it reduces the likelihood of re-
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traumatisation and promotes greater trust and engagement with the justice system. Despite this,
participants reported that trauma literacy appears to be absent from standard police training, leading
to interactions that feel transactional and dehumanising. This has serious implications not only for
victim well-being, but also for case outcomes—victims who feel misunderstood or unsupported are
significantly less likely to continue engaging with police or pursue legal action. The implementation of
trauma-informed frameworks requires not only training but also institutional commitment to cultural
change within policing structures. It demands that officers move beyond procedural responses and
develop the skills to respond with empathy, patience, and contextual awareness. Without such reform,
the cycle of victim withdrawal, underreporting, and systemic failure is likely to continue. The findings
of this study, when viewed alongside existing academic research, clearly illustrate the urgent need for
police services to embed trauma-informed practices as a foundational component of domestic

violence response.

6.3 Final Reflections
Conducting this research has deepened my understanding of the complex relationship between

police responses and domestic violence outcomes. While public perceptions may not fully represent
internal police processes, they are essential for understanding community trust and identifying areas
for improvement. The high level of engagement with the questionnaire demonstrates that domestic
violence remains a topic of concern across diverse demographics and that there is a strong public

appetite for meaningful reform in policing practices.

This study has also underscored the importance of mixed-methods research in capturing both
measurable trends and the nuanced experiences behind them. Although there are limitations-such as
not including survivors directly, the findings still offer valuable contributions to the broader

conversation around justice, safety, and accountability in domestic violence policing.

A significant number of participants expressed the view that police responses to domestic violence
are inconsistent, with robust action often reserved for only the most severe cases. There was a
widespread perception that officer behaviour is shaped by personal biases, particularly gender,
ethnicity, and socioeconomic status. Public perceptions varied regarding the frequency of perpetrator

arrests and the extent to which victims feel safer following police involvement.
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Participants consistently highlighted the importance of trauma-informed approaches and emphasised
the need for greater sensitivity from responding officers. There was strong support for comprehensive
reforms in police training and for ensuring that the safety and well-being of victims are prioritised

during domestic violence interventions.

These findings reflect complex attitudes and suggest a disconnect between public expectations and
current police practices when dealing with domestic violence. Respondents frequently linked poor
police responses to a lack of legitimacy and trust in law enforcement. As Tyler (2006) argues,
perceived legitimacy is critical in shaping public cooperation and willingness to report crime; when
victims believe police will not respond fairly or effectively, they may be less likely to seek help. This
was particularly evident in qualitative responses referencing a loss of confidence due to past negative

experiences or inaction.

Additionally, the research revealed how participants’ perceptions often reflected intersectional
concerns. Many respondents described how race, class, immigration status, and gender identity could
intersect to shape not only victim vulnerability but also police responses. Crenshaw’s (1991) theory of
intersectionality offers a valuable lens here, highlighting how overlapping forms of disadvantage can
result in compounded barriers to justice. For instance, respondents suggested that victims from
ethnic minority or migrant backgrounds may be viewed as less credible or may face additional

scrutiny when reporting domestic abuse.

Concerns about the longer-term impacts of police involvement also shaped public perceptions. Some
participants raised the issue that unsupportive or dismissive police responses could lead to further
victim disempowerment or reluctance to report future incidents. This aligns with the findings by
Goodman et al. (2016), who argue that the quality of initial police engagement can significantly

influence a victim’s psychological recovery and continued engagement with the justice system.

The research further found that while some participants believed police take domestic violence
seriously, a substantial portion felt this was only the case in severe incidents (see Figure 8). Many
respondents highlighted systemic and personal biases, inconsistent training, and victim-related
barriers as key influences on police decision-making. These findings are consistent with prior
research by Myhill, Hohl, and Johnson (2023), who identified the influence of officer discretion and

systemic inconsistency as major concerns in domestic violence policing.
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Ultimately, these findings underscore the importance of developing more standardised, culturally
competent, and victim-centred policing approaches that acknowledge the role of bias and

intersectionality in shaping both officer conduct and victim experience.

Victims of domestic violence often face complex barriers to reporting, which are intensified for
those with intersecting marginalized identities. Participants in this study noted that individuals
from minority ethnic backgrounds, immigrants, LGBTQ+ communities, and those with limited
financial resources may face additional scrutiny, disbelief, or fear of retaliation when engaging with
police. Crenshaw’s (1991) framework of intersectionality underscores how overlapping social
categories—such as race, class, gender, and immigration status—compound the risk of exclusion
from adequate support. Previous studies (Richie, 2012; Anitha, 2010) have found that immigrant
women, for example, may avoid police contact due to language barriers, fear of deportation, or
mistrust stemming from experiences in their country of origin. These insights suggest that policing
strategies must go beyond one-size-fits-all approaches and instead adopt culturally competent,

accessible practices that can address structural inequalities faced by diverse victims.

A significant concern raised by participants in this research was the high rate of case attrition in
domestic violence investigations, often resulting from victims withdrawing support for prosecution.
While this phenomenon is well-documented in academic literature (Hester, 2013), participant
feedback revealed deep tensions between preserving victim autonomy and ensuring accountability for
perpetrators. Many participants noted that victims frequently disengage from the justice system due
to fear of retaliation, emotional exhaustion, and disillusionment with police responses. However,
some also criticised police for treating such withdrawal as an indication of dishonesty or instability,
rather than as a rational response to systemic inadequacies. In response to high attrition rates, some
police forces have implemented evidence-led (or victimless) prosecutions, where cases are pursued
without direct victim testimony. While this approach can prevent dangerous perpetrators from
evading justice, it raises ethical and practical concerns. Robinson and Cook (2006) argue that
evidence-led prosecutions can unintentionally sideline victims, reducing them to bystanders in their
cases and potentially compounding their trauma. Participants in this study echoed these concerns,
with several describing experiences where they felt coerced into legal egal processes they were not
emotionally ready to endure. This tension speaks to a broader debate in domestic violence policing;:

how to balance the pursuit of public safety with the need to centre victim agency and well-being. The
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findings suggest that attrition is not merely a failure of victim resolve but often a symptom of
insufficient support, communication, and protection offered by the police. Enhancing early-stage
engagement, such as assigning dedicated officers, ensuring precise safety planning, and involving
victim advocates, could improve retention and trust. Ultimately, reducing attrition requires an
approach that respects autonomy, using the structural barriers that hinder participation. The pursuit

of justice must not come at the cost of the individuals it seeks to protect.
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Full Term

DV

Domestic Violence

CPS Crown Prosecution Service

HMICFRS His Majesty’s Inspectorate of Constabulary and
Fire & Rescue Services

CoP College of Policing

UK United Kingdom

NGO Non-Governmental Organisation

LGBTQ+ Lesbian, Gay, Bisexual, Transgender,
Queer/Questioning, and others

BAME Black, Asian, and Minority Ethnic

GDPR General Data Protection Regulation

PIP Professionalising Investigation Programme

DA Domestic Abuse

DVPN Domestic Violence Protection Notice

DVPO Domestic Violence Protection Order

MOPAC Mayor’s Office for Policing and Crime
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Appendices

Copy of Questionnaire
Disseration Domestic Violence Questionnaire

Particpant Information Sheet - sent out alongside the questionnaire
Title of Study:

Exploring Public Perceptions of Police Responses to Domestic Violence and Their Impact on Victim
Safety and Arrest Outcomes

Researcher:
Sophie Jones

University Of Wales Trinity St Davids
Professional Policing Degree

Purpose of the Study:

This study aims to explore how police officers’ perceptions and interpretations of domestic violence
influence their responses to incidents and the subsequent outcomes for victims and perpetrators. The
research also seeks to understand public perspectives on the effectiveness of police interventions in
domestic violence cases, with the goal of identifying areas for improvement in practice and policy.
Why You Have Been Invited:

You are being invited to participate because your views and experiences can help provide valuable
insight into how police responses to domestic violence are perceived by the public and how they might
be improved.

What Participation Involves:

If you agree to take part, you will be asked to complete a questionnaire that will take approximately
10—15 minutes. The survey includes a mix of closed-ended and open-ended questions.

Voluntary Participation:
Participation is entirely voluntary. You may choose not to answer any question, and you may

withdraw from the study at any time before submitting the questionnaire. Once submitted, your
responses will be anonymous and cannot be withdrawn as they will not be identifiable.

Confidentiality and Anonymity:
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https://docs.google.com/forms/d/e/1FAIpQLSfwupqaPEKQ0TQBubdL52I2wrY8IW8AvZJDlHp_zplut5xdyQ/viewform?usp=header

All responses are completely anonymous. No identifying information will be collected. The data will
be used solely for academic purposes and stored securely in accordance with data protection
guidelines.

Risks and Benefits:

There are minimal risks associated with this study. However, some questions may address sensitive
topics. You are free to skip any question that causes discomfort. Your participation will contribute to
research that aims to inform improved police responses to domestic violence.

Use of Data:

The data will be analyzed for inclusion in a university dissertation. Findings may also be used in
future academic publications or presentations, but individuals will not be identifiable.

Contact Information:

If you have any questions about the study or your rights as a participant, please contact:
Researcher Name: Sophie Jones

Email: 2204235@student.uwtsd.ac.uk

Supervisor Name: Kelly Andrews

Email: K.andrews@uwtsd.ac.uk

Thank you for considering participating in this research.

Consent Form
Consent form
Due to te topic's sensitive nature, this questionnaire is to only be completed by those aged 16 and

over.

| confirm that i am over the 16 years of age, The information you provide in this questionnaire will only
be used for research purposes.

Thank you for participating.

Below is the option for you to answer whether you would like to participate in this questionnaire or
not.

Do you want to Participate?
Hide options A

Yes

No

Ethical Approval Confirmation
Ethics form.docx

Raw Data from questionnaire (Anonymised)

Table A1: Participant Role

Response Count Percentage
Victim of Domestic Violence 14 23%
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Police Officer 6 9.8%

Friend/Family Member 11 18%

Other 30 49.2%
Table A2: Age Group

Age Range Count Percentage

Under 18 0 0]

18-24 19 30.6%

25-34 21 33.9%

35-44 8 12.9%

45-54 6 9.7%

55-64 5 8.1%

65+ 3 4.8%
Table A3: Gender

Gender Count Percentage

Female 47 75.8%

Male 14 22.6%

Prefer Not to say 1 1.6%
Table A4: Ethnicity

Ethnicity Count Percentage

White British 61 98.4%

Black/African 0] 0]

Asian 1 1.6%

Mixed 0 0

Other 0 0]
Table A5: Experience with Domestic Violence

Response Count Percentage

Yes as a victim/survivor 12 19.4%

Yes, as a witness 14 22.6%

Yes as. police officer 6 9.7%

No I have not been involved 30 48.4%
Table A6: Perception of Domestic Violence Prevalence

Response Count Percentage

Very Common 21 33.9%

Somewhat Common 21 33.9%

Somewhat rare 14 22.6%

Very rare 6 9.7%
Table A7: Barriers to Reporting Domestic Violence

Barrier Count Percentage

Fear of Not Being Believed 18 290%
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Fear of Retaliation 32 51.6%
Lack of Trust in the Police 8 12.9%
Emotional/Financial 4 6.5%
Dependence
Cultural or family pressure 0 0
Table A8: Do Police Take Cases Seriously?
Response Count Percentage
Yes, always 16 25.8%
Yes, but only in severe cases 24 38.7%
Sometimes 20 32.3%
Rarely 1.6%
No, not at all 1 1.6%
Table Ag: Impact of Officer Bias
Response Count Percentage
Yes, strongly influences 9 14.5%
Some influence 28 45.2%
Minimal Influence 16 25.8%
No influence 9 14.5%

Table A10: What should be the Police’s top priority when responding to a Domestic

Violence Call?

Priority Count Percentage
Arresting the Alleged 6 9.7%
perpetrator
Immediate safety for the victim | 53 85.5%
Collecting evidence for 1 1.6%
prosecution
Providing resources/support 2 3.2%
for the victim

Table A11: Arrest Likelihood in DV Cases
Frequency Count Percentage
Always 7 11.3%
Often 11 17.7%
Sometimes 23 37.1%
Rarely 21 33.9%
Never 0] (o)

Table A12: Do Victims Feel Safer After Contacting Police?
Response Count Percentage
Yes 4 6.5%
Yes most of the time 11 17.7%
Sometimes 28 45.2%
rarely 9 14.5%
No not at all 10 16.1%
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Table A13: Ever Witnessed Police Not Taking DV Seriously?

Response Count Percentage
Yes 26 43.6%

No 31 50.8%
Prefer not to say 4 6.6%

Sample Responses to Open-Ended Questions

B1. What factors influence how police officers respond to domestic violence cases?

“l think their personal experience and training matter a lot. Some officers don’t take emotional abuse
seriously if there’s no physical violence.”

“Time and resources — if it’s a busy night, they may not spend as much time with a DV case unless it’s
extreme.”

“Gender and ethnicity of the victim influence response. There’s often more empathy for women.”

B2. In your opinion, how could police responses to domestic violence incidents be improved?
“More consistent training across the board. Officers should be able to recognize coercive control, not
just physical signs.”

“They need to have better follow-up procedures. Victims are often left alone after initial response.”

“Police should collaborate more with domestic violence charities to ensure proper victim support.”

B3. Have you ever witnessed or experienced a case where a domestic violence victim was not
taken seriously by the police?

“Yes, my friend called the police, and they told her it was just a ‘domestic argument’ and left. She was
bleeding.”

“A Neighbour reported ongoing abuse, but nothing was done until months later when it escalated.”

“I reported my ex for threats and stalking, but the officer told me to block him and move on.”

Data Analysis Tables (Descriptive Statistics)
Table C1: Particpant Role

Role Frequency Percentage
Victim 14 22.6%
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Porfessional (Support 6 9.7%

worker/police)

other 30 48..3%

witness 12 19.4%

Total 62 100%
Table C2: Age Group

Age Group Frequency Percentage

Under 18 1 1.6%

18-24 18 29.0%

25-34 22 35.5%

35-44 11 17.7%

45+ 10 16.1%

Total 62 100%
Table C3: Gender

Gender Frequency Percentage

Male 19 30.6%

Female 42 67.7%

Other 1 1.6%

Total 62 100%
Table C4: Ethnicity

Ethnicity Frequency Percentage

White British 36 58.1%

Black African/Caribbean 10 16.1%

Asian 9 14.5%

Mixed/Other 7 11.3%

Total 62 100%
Table C5: Police Top Priority in Domestic Violence Call

Priority Frequency Percentage

Victim Safety 29 46.8%
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Arresting the Perpetrator 15 24.2%
Conflict de-escalation 10 16.1%
Gathering Evidence 8 12.9%
Total 62 100%

Graphs and Pie Charts (Figures 1-16)

Demographic Data

Figure 1: Pie Chart — Participant Roles (e.g., Victim, Witness, Professional)
Figure 2: Bar Chart — Age Group Distribution

Figure 3: Pie Chart — Gender Distribution

Figure 4: Pie Chart — Ethnicity Breakdown

Experience & Perception of Domestic Violence
Figure 5: Pie Chart — Personal Experience with Domestic Violence

Figure 6: Bar Chart — Perception of Domestic Violence Prevalence
Figure 7: Pie Chart — Barriers to Seeking Help

Figure 8: Pie Chart — Perception of Police Seriousness in DV Cases
Figure 9: Pie Chart — Perceived Influence of Officer Bias

Figure 10: Pie Chart — Top Police Priority in DV Response

Figure 11: Pie Chart — Likelihood of Perpetrator Arrest

Figure 12: Pie Chart — Victim Feeling Safer After Police Involvement

Figure 13: Pie Chart — Witnessed Police Not Taking DV Seriously

Qualitative Themes (Optional Visualizations)
Figure 14: Word Cloud - Factors Influencing Police Response

Figure 15: Word Cloud - Suggested Improvements to Police Response

Figure 16: Thematic Map - Common Themes in Open-Ended Responses
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