
Why does heritage matter?

Introduction
Heritage is a complicated subject that may have a wide range of meanings to people with disparate interests and educational backgrounds. As a result, everyone has a different perspective on the significance of heritage and what they believe to be its most crucial component.
People can claim the most important features of heritage conservation, but the tourism sector may opt to ignore the advantages of preservation in favour of financial gain. Everyone engaged with the education aspect of heritage gains fresh knowledge about a place or a community they were previously uninformed about. The ability to accept and incorporate elements of one's own cultural heritage into daily activities might help a person better understand themselves. Heritage is significant to groups from different cultures because it offers individuals a shared sense of identity. The remainder of the essay will touch on each of the factors given in this paragraph as to why heritage matters, going into further detail regarding each factor's importance to the study of heritage. The objective of this piece is to attempt to clarify why various forms of heritage and heritage management are important to different groups of people.

Tourism
The act of heritage tourism in most cases can help preserve a cultural or historical site, because of the many government policies put in place for the purpose of protecting it (Li, 2003, pg 247). 
The UK government conducted a poll in 2019 and found that 72.4% of the population had visited a heritage site in the previous year (UK Government, 2019). When individuals participate in tourism, they are likely to visit some type of heritage site as part of the process (UK Government, 2019). It should be emphasised that people might partake in conventional tourist activities such as visiting historical places while staying in their hometown and without travelling, therefore the numbers provided by the UK government do not accurately represent the perspective of the typical tourist.
When discussing the typical tourist experience, heritage sites and museums draw millions of visitors from both domestic and outside locations. According to figures from the National Museum Directors Council, almost 40% of all visitors to the UK in 2018 expressly said that the reason for their visit was specifically for the culture and museums (NMDC, 2018).
Open-air museums, commonly referred to as living history museums, engage with the public in a setting distinct from a regular museum. As many of their displays are historically significant structures, open-air museums are inextricably linked to living culture (Tahseen and Aljumaily, 2020, pg 1). A common practice among open-air museums is to relocate a historically significant structure, to where it may be carefully monitored, preserved, and made available to the public (Ali and Zawawi, 2010, pg 3).
Open-air museums allow the visitor to interact with heritage in a specifically unique way compared to a traditional museum. Some staff members may dress up in historically accurate outfits relating to the point in time the museum is trying to portray, as well as engaging with crafts and in some cases they may try to recreate that overall specific time period. Wales has a small number of open-air museums, such as Castell Henllys and Cosmeston Medieval Village but undoubtedly the most well-known is St. Fagans Natural history museum in Cardiff. St. Fagans is one of 7 national museums run by the Amgueddfa Cymru, and according to their data on cumulative visitors to all 7 of their museums from 2019 to 2020, St. Fagans is the most popular museum by far with almost 700,000 visitors (Amgueddfa Cymru, 2020). Being able to engage in heritage by immersion helps people stay interested and feel more involved in the learning process. 

Cultural heritage and Education
Cultural heritage, also known as intangible cultural heritage, consists of practices and customs passed down from one generation to the next (Torra, 2013). In recent years, the same people who live inside each shared culture have been interpreting and caring for their own intangible cultural heritages. This is notably significant because it enables others from outside the culture to learn from a lived experience (Francioni, 2004). Those who are a member of a culture but have lost links for one reason or another will benefit from intergenerational transmission as a useful resource for education (UNESCO, 2019). The practice of intergenerational transmission is possibly the most integral part of a living culture, as the culture a person is raised in will directly influence their own children’s cultural characteristics (Tam, 2015). 
Education is a useful instrument for disseminating knowledge among members of a culture or even to interested outsiders; yet, it greatly depends on interpretation, particularly in the country of origin. People frequently have a sense of estrangement from Welsh culture in some areas throughout Wales. Many children will encounter Welsh culture for the first time in school rather than at home, either through St. David's Day events or the Eisteddfod, which are both celebrations of Welsh culture connected to history and tradition (Nguyen, et al, 2015, pg, 10).
Identity and cultural heritage are interconnected. Individuals get a feeling of identity through the use of cultural practices that have been carried down, including religion, language, food, traditional clothing, cultural markers like tattoos, music, art, and economic systems (Sablonnière, 2014). The protection of these communities and cultural practices is also of the utmost importance as many indigenous communities are still recovering from hundreds of years of cultural imperialism, assimilation, and acculturation (Keating, 2020). 
The focus on cultural literacy and respect for another's cultures and cultural traditions, which may be very different from our own, is another important part of heritage education. Irina Bokova, a former director general of UNESCO, discussed this in her annual lecture, "Why does heritage matter?" at the University of Cambridge in 2019. (Garner, 2019, pg 8). The conference focused on the reasons why cultural heritage is so significant in comparison to other types of heritage because, as Bokova pointed out, understanding each other's pasts is crucial in a future where globalisation is advancing quickly and xenophobia is on the rise (Garner, 2019, pg 8). Another paper and the following conference from Linnaeus University in Kalmar, Sweden, focuses on a similar topic of cultural heritage and how the stories from the past can benefit today’s society (UNESCO, 2011, pg 6). 

Conservation
The process of managing and preserving collections and customs is known as heritage conservation, and it is directly connected to preservation. The purpose of conservation and preservation is to extend the lifespan of objects from any group of people that have historical or cultural significance (Historic England, 2008). The practice of conservation protects historical relics for future generations or for anyone who simply would like to observe the object. Moreover, preservation reveals details about an object's construction and historical context and can be used as an educational tool (The British Museum, 2019). Artefacts must be kept in the proper environments for storage, and museums provide the sensitive handling and restoration that some antiques require. In the event that something goes wrong, the, often irreplaceable, object can be lost permanently. The examples given above represent very traditional ideas of what heritage conservation entails, but in recent years, the idea of heritage conservation has been expanded to include natural sites that were created before the existence of humans but now need to be preserved by humans because of the global climate crisis caused by our own doings. 
Heritage should not be thought of as inherently “human”, there are many heritage sites such as the Great Barrier Reef on the coast of Eastern Australia and The Amazon rainforest that are crucially important to the many rare, unique and endangered animal species that inhabit only these areas (World Wild Life, 2022., ATTkings, 2022). Both of these examples are given the most important status that a heritage site can have, World Heritage. Having this status indicates that more individuals are aware of their existence and importance and that more experts are prepared to defend them. The climate crisis is a very new concept, no other living thing has had such a negative impact on the world more than human beings have (Hausfather, 2017). The impact humans have had on the earth is so profound that the current epoch (the unofficial name for geological time periods) is named the Anthropocene, which means “new man” (national geographic, 2019). The name Anthropocene was given to this epoch directly because of the overwhelming influence humans have on the natural ecosystems and climate. 
Heritage as a study is constantly evolving and changing with new interpretations which is why it is an incredibly important study. The climate crisis does not only affect the natural environment but is also threatening our existing heritage sites all around the world due to extreme weather events, such as heatwaves, floods, violent storms, fire, flooding, and increased rates of coastal processing (UK climate risk, 2021). Not only have humans negatively affected the climate but it is hard to ignore the material remains that we are leaving behind for future generations in the form of plastic, chemicals and radioactive waste, and how this will impact them later on, never mind the current effect it is having on sea animals (Almroth et al, 2022). 
The emphasis on conservation is based heavily on the past when it is evident that at least some of the attention of heritage experts should be concentrated on the impact of our own legacy and the unfortunate heritage we are leaving behind for future generations. 

Conclusion
Heritage matters to many groups of people around the world, but they all choose to engage with aspects of heritage differently. Conservationists believe that conservation matters because without it there will be nothing to study or develop; specifically, the conservation of the natural climate rather than the traditional historical artefacts is more important now than ever. Cultural heritage and education matter because everyone belongs to a culture, and every culture is different educating people on those differences. This education also explains why the meaning of one thing in one culture may be more important than another, and that this should not be a point of adversity but a learning opportunity for both sides. Tourism plays a role in the heritage sphere because it gives countries an opportunity to monetise their own unique features for their own benefit and for the benefit of the local community. 
Many people engage with heritage without realising they are doing so, such as when they go on holiday to another country; when they visit a museum; when they eat foods from other countries; when people choose to wear traditional clothing. Heritage is naturally connected to all aspects of people’s lives whether or not they are aware of it. heritage and culture play a part in the creation of a person’s identity and sets them within the content of their own culture and history. Heritage matters because how can something so widespread and important, and intrinsically connected to everyone’s daily lives not matter? 
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