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Introduction
The topic to which I plan to undertake this study towards is homophobic hate crime in modern Britain with reference to the level of awareness in the general population towards the LGBTQ+ community and issues. 
Stonewall undertook a national study in 2017 which looked at many different factors involving the LGBTQ+ community. One aspect of the study looked at the level of homophobic hate crime in modern Britain and the effect it is having on the wellbeing, both physical and mental of members of the LGBTQ+ community across the country.
As a member of the LGBTQ+ community, an openly out gay man, I find the fact that homophobic hate crimes still being prevalent in modern Britain as disgustingly shocking. I have challenged inequality many times over the last few years and actively work through my job (Carmarthenshire LGBTQ+ Project Officer), trade union activism (GMB Union) and my work with Llanelli Pride to help create a more inclusive, diverse, safe and welcoming society for all those who identify as LGBTQ+.
However, despite the hard work of people like myself up and down the country, homophobia is still not going away and thus it’s led me to wonder why? Why do some people feel the need to discriminate and bully those of a different sexuality to them? With experience of working in education, I have seen how people’s perceptions change upon being bestowed a greater understanding of a subject. Knowledge actively allows people to see situations and other people in a different light. This has brought me to think about how knowledge and awareness may be intrinsically linked to the levels of hate crime experienced by LGBTQ+ people. In areas whereby people are more aware of the LGBTQ+ community, it’s relationships and issues, is the rate of homophobic hate crime lower than in areas whereby people are less aware or more ignorant of the LGBTQ+ community?
That’s where this study comes into play. I hypothesise that, upon surveying different parts of the country, areas where awareness of the LGBTQ+ is higher, homophobia incidence will be lower. Conversely, the same will be true about areas that are less aware, with homophobic hate crimes being more prevalent.
To realise this hypothesis, several different methods will have to be used. Examples include questionnaires, surveys and focus groups. This balance between qualitative and quantitative methods will allow for the results to paint a balanced and well rounded picture of how homophobic hate crime incidence correlates with the levels of awareness of the LGBTQ+ community. To undertake this task, full use of technology will have to be implemented, such as digital questionnaires and the use of social media to disseminate them. A good example of a digital survey/questionnaire tool is the online service ‘Survey Monkey’. Survey Monkey allows for surveys of any size to be easily shared online through social media platforms and provides a basic analysis of the results upon completion.

Main Body
Literature
There are a few papers which provide a background to the context of this study. One in particular, a study by Eleanor Formby in 2013 looked into the prevalence of homophobia in schools based on the level of awareness of LGBTQ+ issues on the curriculum. The study found that there was a clear difference between the levels of homophobia experienced by LGBTQ+ students in schools were there was and was not LGBTQ+ inclusive education (Formby, 2013). The schools where there was a lack of LGBTQ+ inclusive education, the level of homophobia experienced by LGBTQ+ students was higher than in schools where there was a good level of LGBTQ+ inclusive education (Formby, 2013).
Another study that reinforces the first and, of course, the hypothesis of this study is the research conducted by Kearns et al, 2014. The study once again shows that in schools whereby LGBTQ+ inclusive education is taught, the incidents of homophobia are reduced. The opposite is true of schools where there is little to no LGBTQ+ awareness taught.
These studies can be translated into the wider society. If the teaching of LGBTQ+ inclusive education can reduce homophobia in a school setting, the same can be proposed for wider society. Higher levels of awareness and education on the LGBTQ+ would lead to lower levels of homophobic hate crime being committed.
Methodology
For this study I’m looking to employ a pragmatic approach. Pragmatism, in terms of a research paradigm, takes the approach that reality is constantly changing, evolving (Armitage, 2007). What was a social norm a decade ago, may not be the case today. For my study, looking at how homophobia is linked with awareness/education by the general population of the LGBGTQ+ community, is an ever-changing field. With the demographics of the country in constant flux, areas can become more or less knowledgeable of the LGBTQ+ community depending on the people living there and their access to education about the LGBTQ+. This is why pragmatism is the right choice for this research. Pragmatism allows for a mixed approach to gathering data on a topic (Armitage, 2007). It is not confined to just qualitative or quantitative, it allows for the mixture of both types of data and thus provides a more rounded picture of the situation (Armitage, 2007). In the case of my study, to gather data I am looking to use questionnaires and surveys in conjunction with focus group studies. The questionnaires and surveys are most likely to gather quantitative data such as age, gender, sexuality and location etc. These are pieces of information that can be quantified and analysed as percentages or in graphs. The focus groups are more likely to deliver qualitative data. Experiences of homophobic hate crime, level of awareness of the LGBTQ+ community, relationships and issues. They are a chance for people to emotionally deliver a response about how they feel and what they know about the links between homophobia and awareness. This is data that cannot be quantified but can give a brilliant insight into how people have developed thoughts and emotions on the issue at hand, whilst still giving us an answer to our hypothesis.
I have decided to take a mixed approach with my data gathering techniques as I believe on this issue, the combination of quantitative and qualitative methods will give me the most well-rounded picture on the issue I am investigating. There are particular advantages to both types of methods, that each alone do not deliver on. Firstly, questionnaires and surveys. Both of these methods can be constructed fairly quickly and easily, especially with the use of modern software tools such as Survey Monkey. They can also be distributed easily through the use of social media platforms, hitting a large audience and gathering data extremely quickly. They are not time consuming for people to fill out and can be anonymous. In short, they are an easy task for people to partake in and do not threaten their privacy in the way that a focus group would (without personal identifiers people cannot be recognised through an online survey. Very important given the danger some people can face upon being ‘outed’). They are also relatively cheap and can even be free to construct (University of Leicester, N.D). However, the data they gather can be a little shallow and impersonal.  This is where focus groups come in to play. They allow for people to express opinion, emotions and deep thought on the issue being discussed (Universal Teacher, 2020). They are however more time consuming and can only be done on a much smaller scale than questionnaires. 
It’s important to note that all of the data gathered from both methods cannot be trusted 100%. For instance, people may not complete a questionnaire if they are approached passively through social media. Also people may not be entirely truthful on questionnaires (University of Leicester, N.D). Questionnaires also make it difficult to understand the emotions of the participant on the issue at hand (University of Leicester, N.D). People may also interpret questions in different ways. What is bad to one person may be deemed as good to another (University of Leicester, N.D). This then does not give a true reflection of the level of awareness about LGBTQ+ issues/relationships/community in a particular area. Furthermore, with regards to focus groups, it can be difficult to record data, especially with so many people speaking at once (Universal Teacher, 2020). Focus group discussions are also not replicable as discussions fuelled by emotions can be dependant on the dynamic between participants (Universal Teacher, 2020). However, when used together, the two methods complement each other and give us a pretty good understanding of the situation being investigated.
[bookmark: _GoBack]An example of a consent form and questionnaire are presented in the ‘Appendices’ section of this essay, respectfully.
Data Analysis
Upon completion of the questionnaires and focus groups the data collected will be processed for analysis. 
There are three main steps to data analysis:
1. Data Preparation
2. Descriptive Statistics
3. Inferential Statistics (Trochim, 2020).
Firstly the data will be collected and stored until it is ready to be analysed. With regards to questionnaires, especially if they are conducted online, such as through a service such as ‘Survey Monkey’, the data will be stored in online, encrypted servers. The data will then be checked for inaccuracies before being processed ready for statistical analysis.
After being collected and prepared, the data will undergo univariate analysis. In this case, looking at the number of people who have responded with being aware of the LGBTQ+ community and issues as one variable and the level of homophobia experienced by people as another variable.  From establishing the variables, the data can be arranged into several statistical results such as the Mean, Mode and Median. This method could apply to other factors such as the age, gender and sexuality of the participants and see if statistically there is a difference between the levels of discrimination faced depending on one of those characteristics.
Finally, the data will be analysed inferentially. This means that from a small sample size, it could be inferred that a particular trend would be prevalent across a wider sample (Trochim, 2020). In the case of this study, a small sample could be used to judge whether the hypothesis would be correct, across the whole country.
These methods of statistical analysis work fine for quantitative data but for qualitative data collected, such as the data from focus groups, that would be much more difficult to analyse. The data would probably have to be analysed subjectively and through the interpretation of the researcher. This could present some bias, but quantitative methods would not be applicable to data regarding emotions and feelings.
Ethical Consideration
When undertaking any investigation, it is important to follow ethical guidelines. The purpose of these ethical guidelines is to ensure that both the research team and the participants are protected not only legally but also emotionally and psychologically too. They ensure that everything conducted as part of the research is fully above board and not likely to cause any negative repercussions to all parties involved. The ethical guidelines that I shall be following with regards to this study are the British Sociological Association (BSA) Ethical Guidelines (2017). The guidelines state that Sociologists must always maintain ‘Professional Integrity’ whilst conducting research (BSA, 2017). Professional Integrity involves ensuring that in the process of conducting research, Sociologists must first obtain ‘Informed Consent’ from any participant (BSA, 2017). Informed Consent involves making the participant aware of several factors such as: 1. The nature of the research. 2. What the research is trying to resolve or explore. 3. Who will have access to the data collected. 4. Who is financing the research? 5. How will the data be distributed, if at all. (BSA, 2017). The BSA Ethical Guidelines also state that Sociologists must always consider and respect the confidentiality or anonymity requests of the participant. They must ensure that the data of the participants is not accessed by any unauthorised persons (BSA, 2017).
With regards to studies involving the LGBTQ+ community, it is important to follow the guidelines set out by the LGBT Foundation, 2017. These enhanced ethical guidelines state that researchers should be mindful about LGBTQ+ issues before conducting research (LGBT Foundation, 2017). Researchers should take extra care with confidentiality/anonymity with LGBTQ+ participants, as they may not be ‘out’ (LGBT Foundation, 2017). Researchers should only approach participants in places where they are comfortable, so as not to cause undue stress and anxiety (LGBT Foundation, 2017).
So to summarise, with regards to the nature of this research, the ethical considerations I must undertake are to ensure all participants are informed fully about the study before consent is given, candidates are protected from exposure and their anonymity is maintained should they wish. Also, all data is collected with strict confidence and stored in compliance with GDPR regulations. Furthermore, all those involved with the research will be knowledgeable and respectful of the LGBTQ+ community and issues, with no participants being put in a position that would cause them unnecessary stress and harm.
Conclusion
To conclude, the research that I will be undertaking will help highlight why there is still homophobic hate crimes being committed in the UK today. As outlined earlier, there are a few studies already conducted which highlight how, on a small scale, providing proper inclusive LGBTQ+ education, can and does tackle the problem of homophobia. Education and raised awareness of the LGBTQ+ communities, relationships and issues helps to reduce prejudice and ultimately homophobia in society. I firmly believe that if conducted on a larger scale, across the country, it would be documented that in areas whereby there is a higher level of understanding of the LGBTQ+ community, the level of homophobic hate crime will be lower.
As far as can be determined, there has not been another piece of research looking at the same or similar hypothesis as my own. This piece of research could be considered as original and it’s implications could be seriously beneficial for the LGBTQ+ community. This study could help inform legislators on the importance of cross-country LGBTQ+ inclusive education and awareness campaigns. If having better awareness of the LGBTQ+ community and issues helps to reduce the level of homophobic hate crime, then the impact would also be seen in other areas such as improved mental health of members of the LGBTQ+ community. In my view, this piece of research is essential and the beneficiaries would not just be the LGBTQ+ community but also those working in services which have to cope with the negative fallout from homophobia. 
Appendices
Appendix 1 – Consent Form.
Name of Researcher: Alexander Bryant-Evans
Name of Institute: University of Wales Trinity St David
Name of Department: Department of Social Sciences
Title of Study: An Investigation into the correlation between the level of homophobic hate crime and the awareness of LGBT issues and relationships, of the public. Better awareness leading to less homophobic hate crimes?
I hereby confirm that:
1. I have read in full the details of the study in the participant information sheet.
2. I am aware that my participation is totally voluntary.
3. I may leave the study at any time as my participation is of my own volition.
4. My anonymity will be respected throughout the study and beyond.
5. My data will be collected and stored appropriately as outlined under GDPR.
6. I consent to my data being used as part of an academic study and will be published, without identifiers in an academic journal.
7. I am aware that should I leave the study, I may request to have my data destroyed.
I consent to taking part in the above study: Yes/No
Signed (Participant)                                    Date

Signed (Researcher)                                   Date

Appendix 2: Sample Questionnaire
Question 1: Age.
16 – 24
25 – 34
35 – 44
45 – 54
55 – 64
65+
Question 2: Gender.
Male
Female
Other
If other, please state:
Question 3: Sexual Orientation.
Heterosexual
Lesbian
Gay man
Bisexual
Other
If other, please specify:
Question 4: Location.
Please state your location: 
Question 5: LGBTQ+ Awareness.
Are you aware of the issues faced by the LGBTQ+ community?
Yes
No
Question 6: Were you made aware of LGBTQ+ relationships and issues through an educational establishment?
Yes
No
Question 7: Campaigns.
Are you aware of any ongoing LGBTQ+ campaigns?
Yes
No
If Yes, please state:
Question 8: Homophobia
Have you ever witnessed any homophobia?
Yes
No
Question 9: Homophobia cont.
Have you ever personally experienced homophobia?
Yes
No
Question 10: Reporting.
Have you ever reported a hate crime or homophobia?
Yes
No
If Yes, where did you report it to: 
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