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	Based on the information that we have about referencing tools we can distinguish four main software’s that can help us with references, and those are RefWorks, EndNote, Mendeley, and Zotero.
	About RefWorks, this software was developed at the beginning of the year 2016, it does have for users a lot of features such as management and collaboration. It helps the students to improve their work for producing the best research papers and grants. The software developer in this case is ProQuest and is improving the functionality of RefWorks. 
	For using this software, you need to login to a Master account in your browser, but you can also install it on your computer (Win/Mac), from you will have administrative tools such as:
-Creating custom output;
-Adding custom Z39.50 sites for site-wide use;
-Setting preferences;
-Customize the Confirmation Email;
-It can focus on the user and select the subjects from previous searches;
-Open URL Configuration; [1]
	The Second Referencing tool is EndNote, this is the software that Microsoft Office it has installed. Is doing the same thing but with login into the Microsoft account, and is easy to use. 
	You can add references in Word very simply, by pressing the References button, and from the toolbar, you will need to select the Researcher for the library and the database and you will have all of the options for the user to insert the citation, reference, or Endnote. [2]
	The third software for automatic referencing is Mendeley, this is more complex software for academic purposes
	I’m saying this because you will need to install the application on your computer, and it has a large database but you can easily add the PDFs onto the program and this will point all of the information of the journal articles straight away. And if you want to use it for a chapter of a textbook, it probably won’t be as good, it might not have the right information.
	What is good about this drag & drop PDF file into Mendeley is that the application automatically saves it into the software, and you will have the records on the application and also you can access it from Mendeley.
	It is a second way to populate the database in a Literature search by typing what you are looking for and after that import on the user database. 
	By using the Web importer add-on (extension) you can import citation’s from the browser. It automatically detects that is a web page and is completing the title of the page. The information that the user is required to insert is the Author, Abstract, and details and is saving to your application. [3]
	The last software is Zotero, this application is saving all the information and notes into a file on your computer. If you want to use the Zotero servers you will need to log in to your account.
	With this software, you can import citations and it will allow you to manage them from libraries and databases. [4]
	  This software is allowing the user to manage and import citations, endnotes, journals, sites on their computer or a server.
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