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Introduction 
Almost all the students are afraid of the environment of an interview room. They also feel nervous at the time of interviews. So, to make us adept in the situation we were sent to a situation where I had to act as an interviewee as well as an interviewer. This report shows my personal reflection on the role play done in the class. In the report, the reflection will be shown using Gibbs reflective cycle (Fergusson et al., 2019). Professor Graham Gibbs published a book named “learning by doing” in 1988. In his book he described this reflective cycle. It is a helpful tool that helps people to learn from different situations they experience in their daily life. In the report all five stages of Gibbs reflective cycle will be discussed to incorporate my reflation of the role play in the class. Beside this, my understanding about recruitment and selection will be described in the report were recruitment means gathering a big number of people for the vacant post and encourage them to apply for the vacant post and selection means selecting the best applicants who are suitable for the position (Ezezika N., 2022). As I have gone through a situation where I acted an interviewee and interviewer as well, the process of recruitment and selection is clear to me and the whole report reflect my understanding from the role play in the class.
 
Personal Reflection on the role play Appling Gibbs reflective cycle:
Personal reflection on any situation can be incorporated by using many reflective cycles like Kolb reflective cycle and Gibbs reflective cycle. Here my personal reflection on the role play has been incorporated by using Gibbs reflective cycle:
 
Figure 1.1: Gibbs reflective cycle
I have gone through a situation where I was a team leader and acting as an applicant for the post of deputy manager. My interviewer was with me in this situation. My interviewer asked me some question. He wanted to know what I would do in a specific situation (Smith., 2020). He asked me why I want to be a logistic deputy manager of the company, how do I feel about firing someone, what would I do if my best friend who happens to work under you came to work drunk, what would I do if one of the operators did not come to the shift, and I could not reach them on their phone number and some other situation like that (Dhaliwal et al., 2018). Again, I acted in the position of my partner. When I went through those two situations, I understood what I am going to face in my job interviews in future. I also learn about my strength and my weakness as a job applicant for the post of deputy manager. Before the situation I was not aware about the environment of the job interviews. I didn’t know about the recruitment of a deputy manager.  But when I was acting as an interviewee, at first, I was a little bit nervous but after sometime, I found the situation is not very hard. My partner who was acting as an interviewer was asking me different question. He was telling me some situation and asking my opinion regarding the situation (Harerimana ., 2018). After the interview session end, I was feeling relaxed and I was no more afraid of the job interviews. Again, when I was acting as an interviewer, I was feeling like what actual interviewers feels and want from an interviewee. I found that the interviewee was a little nervous that was not looking good to me. Then I realised that an interviewee should not be nervous at all. Now, I think the situation was at first a little hard to adopt but the more quickly an interviewee adept the situation the easier it will be for him or her. I think my partner who was acting as an interviewer first and then as an interviewee was feeling the same as I am. There were many positive and some negative issue about the situation I faced. Firstly, the situation was very educative. Through which I learned about how the environment of a job interview can be, which types of question can be asked by the interviewers to the interviewee, how the interviewer think in the interview room, how to handle the pressure of the interview room. Secondly the situation was almost the same as a real interview be like. I experienced almost a real interview (Rover et al., 2021). The negative issue was I had to perform the interview in front of the class. One thing didn’t go well that was my first part of my interview. Because I was feeling a little nervous then. But soon I got recovered from the situation. To finish the both interview I contributed as required. As an interviewee I answered quietly and as an interviewer I asked question rapidly and confidently. My partner also did the same thing in the both situations. I have learnt a lot. I understand a lot too. There are some other things that I would do differently if I were faced same situation again. 
 
Understanding about personal skills and area of development
As I worked as a  team leader of home care and I was the team leader, I was used to update and maintain departmental records every day, implement work methods as well as procedures, coordinate functions of the team, log and update work orders, signs, payroll as well as marking inventories in computer database, prepare purchase orders properly and complete management reports, perform field inspections with purpose to prioritize restriping as well as sign replacement and respond to citizen complaints etc. I have all this skill enough. But as an interviewee I would be confident from the entrance of the interview room that I was lacking in the situation (Lee et al., 2020). I have realised from the situation that I need to develop some of my skill to handle the pressure situation like that. I need to work on my skill of delivering answer fluently because I think I was not fluent enough in the situation of interview. I also need to work on my public speaking skill. Beside this I also need to develop my theoretical managerial knowledge. As I have come to know about my weakness from the situation I faced. Now I know what can I do for my personal development. Firstly, for conceptual managerial knowledge I need to analyse different case study from different book. In the case studies we found different situation and also found how a particular company get rid of the particular problem.  From this I will get a better view of how deputy managers do in different situation and how managers think in different situation (Taguchi et al., 2022). Beside this I need to gather theoretical managerial knowledge which is found in different management book. Secondly, to develop my skill of delivering answer fluently I need to do a lot of practice. Because the more a person practice speaking, the more fluent he become in delivering the speech. Thirdly, to improve my public speaking skill, I need to practice public speaking too. For this I need to speak in front of the class in the non-class time (Paillé., 2019). If I speak in front of the classroom surely my public speaking skill is going to be developed. 
Recruitment and Selection 
I am working now as a team leader in home care. I have to do some duty that increases my experience. As I was used to update and maintain activity of team records every day, implement work methods as well as procedures, coordinate team function, log and update work orders, signs, payroll as well as marking inventories in computer database, prepare purchase orders properly and complete management reports, perform field inspections with purpose to prioritize restriping as well as sign replacement and respond to citizen complaints etc. For doing this my skill regarding this work has improved a lot. Now, I want to join as a deputy manager of home care. I have completed Level 3 Diploma/NVQ in Health & Social Care and I have got a clear view about recruitment and selection process of a deputy manager (Potočnik et al., 2021). In the first stage the management body identify their need. They identify which of their department need human resources. In the next stage the management body determine that, what will be duty of the new employee, what will be the responsibility of the new employees etc. By doing so they can determine easily what types of skill needed to perform the particular duty and responsibility. In the next stage a plan is made to perform the recruitment and selection which answer that how to reach to targeted applicant (Klepić, I., 2019). From the next stage the main activities start, here the management body start searching the application as per there plan. The purpose of career development is to improve own career and make a goal for the desired thing in the career. If we don’t have direction in career, it is not going to run for a longer term. The main thing here is to improve personal skill. For this I need a personal development goal. I also have done The SWOT analysis. I have found my own strength and weakness from the analysis. The strengths of my own is I can handle different pressure situation. I can take effective decision on the pressure time. The point is that one can develop himself in many ways. He can do it by removing his weakness. So, firstly I have to find out my weakness and then try to remove these weaknesses (Herschberg et al., 2018).  At first, I did not have any experience as team leader, but one thing I know that I have develop myself a lot. Another point is that I kept myself in a learning process. I have learnt every day and learnt from everything. I think it is the best way to overcome my weaknesses. By doing so now I am able to do all work more effectively than before.
Establishment of Personal Development Goal
As a team leader of home care, I worked for 4 years. Overall I got experience in care for over 7 years. From there I learned how to get thing done more effectively (Hmoud et al., 2019). My work is to update and maintain records every day, to implement work methods as well as procedures, coordinate functions of my team, provide leadership and support for care staff, organise daily/weekly tasks and setting goals, delegate tasks and set deadlines, solve problems and conflicts, arrange team meetings, administer the medication. From this works I have learnt how to deal in different situation, how to work more effectively than before. As a team leader my leading skill has developed a lot. I also learned no work should be left for tomorrow (Harerimana ., 2018). I also gather knowledge about how the process of recruitment and selection of a company take place. Now I know, to be a deputy manager of home care, I need to develop time management skill because it is very necessary skill for a deputy manager. Beside this, I need to meet all students who have come here from different country to know about their culture, belief and environment. Because now a days it is very necessary for a manager to know about different country people and their culture and belief. All these things will make me capable for the post of deputy manager of home care.

 
 
Conclusion 
As the report shows the reflection of the role play in the class, it is clear that I have acquired a huge experience from the role play. Reflection of all my experience was included in the report. As a student, it is important to get adapted in the situation of the interview room and it is also important to know about and have a clear view about the process of recruitment and selection in an organization. The reflection of the role-play was described in the report. Beside this, Gibbs reflective cycle was used in the report which is a process of learning from the real experience that we experience in about daily life. It has five steps to learn from experience, all the five steeps were evaluated in the report and that helps me to learn from the situation of the roleplay in the class and gives a clear indication of my learning form the roleplay. I was able to found my strength and figure out my weaknesses from the report and was able to figure out what can I do and how can I do this to improve myself from the report and the roleplay. 
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Appendix 1

Interview questions: 
Tell me about yourself and why you want to become a deputy manager? 
What do you consider to be your greatest weakness as a deputy manager and why? 
If you noticed an employee was underperforming, what would you do? 
Tell me a time when you failed to achieve an objective. 
What do you see yourself doing in five years?

Appendix 2
Job application form

[bookmark: _kpr05n82n26c]
Application for [job title] – Deputy Manager Care home
[bookmark: _zidixfu2h1to]Your details

Name: Gabriela Grad

[bookmark: _obvz8px9oj35]Education and training
Please give details:
	HE Skills for the Workplace
University of Wales Trinity Saint David April 2022

A-Levels Maths, Physics
Bucharest Sixth Form College June 2004



[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	UWTSD – Cert HE Skills for the workplace 2021 – 2022

Level 3 Diploma/NVQ in Health & Social Care 2019-2020

Bucharest College – HND 2000 – 2004




[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Avens LTD

Job title: Team leader

Length of time with employer: 4 years

Reason for leaving: Still working here

Duties: 
	-Providing leadership and support for care staff
-Organising daily/weekly tasks and setting goals
-Delegate tasks and set deadlines
-Solving problems and conflicts
-Arranging team meetings
-Administrating the medication 



[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	-the ability to work on your own initiative and prioritise your workload.
-good listening and communication skills.
-the ability to understand and follow policies and procedures.
-good writing skills to fill in care plans



[bookmark: _2hk78iv0b9mh]
Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	I was working in care for over 7 years. I got team leader experience for last 4 years. I know everything about our residents, their families and all the professionals are involved in their well-being. I read all the care plans and risk assessments. I can manage challenging situations and successfully manage different teams of 10 people. I am studying management and leadership and I am suitable candidate for deputy manager position.



[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 

Natalie Spence                                             Marion Reason
Home manager Heather view                        Registered Nurse
07437474298                                                07882329025
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Gabriela Grad

Signature: Gabriela Grad

Date: 08.04.2022






