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[bookmark: _Toc203606109]Section 1: Introducing the Research Paper and Topic Development
[bookmark: _Toc203606110]1.1  Paper Details (Title, Author(s) and Year of Publication)
Title: ‘She didn’t know how to go back’: School attendance problems in the context of the COVID‑19 pandemic – A multiple stakeholder qualitative study with parents and professionals
Authors: Brontë McDonald, Kathryn J. Lester, Daniel Michelson
Year of Publication: 2023

[bookmark: _Toc203606111]1.2  Main Topic or Problem Explored in the Paper
The purpose of this study by McDonald, Lester and Michelson (2023) was how school attendance problems (SAPs) during the COVID-19 pandemic, developed and got worse among primary school children. The researchers wanted to find out why many children struggled to go back to school, post COVID-19, looking at those with special educational needs, anxiety, or other vulnerabilities. They examined how factors such as COVID‑related fears, sudden changes to school routines, reduced communication between families and schools, and pressure to catch up with schoolwork, contributed to rising absence rates. One parent described how their child “didn’t know how to go back into that environment”. Overall, the researchers aimed to uncover the causes of school attendance problems and identify what kinds of support families and schools need to help children go back to school.
[bookmark: _Toc203606112]1.3  Who Is the Research About?
The study focused on primary school children with school attendance problems (SAPs), their parents and key professionals were also used. SAPs were worse for “children with special educational needs, families on low incomes and families with pre-existing child and parent mental health difficulties”, making this group important to study during COVID‑19. The researchers included the parents and recorded factors such as anxiety and disrupted routines, while professionals clarified school‑level challenges. Therefore, these groups were chosen to look at the bigger picture surrounding children’s attendance and to identify practical ways to improve it.

[bookmark: _Toc203606113]1.4  Why Is This Topic Important in UK Health and Social Care?
Children’s mental health, safeguarding and long-term wellbeing are linked to the school attendance problems, this is a major concern to UK health and social care sector. The study shows that services during COVID-19 had an increased demand for support, especially for vulnerable children. National evidence shows that missing school increases risk of exploitation, radicalisation, poorer mental health and reduced life chances, and this matters because continuous absences are substantially higher than before the pandemic. For example, the Department for Education reports that school attendance is a strong protective factor, helping safeguard children from harms such as exploitation and supporting their emotional wellbeing (Department for Education, 2026). These difficulties place extreme pressure on social workers, CAMHS, paediatricians, and early‑help teams, who look at absence as a red flag of wider health and social issues. The information gathered through studies and research can help health and social care workers support young children and their families through school attendance problems.
[bookmark: _Toc203606114]Section 2: Understanding the Purpose and Research Question
[bookmark: _Toc203606115]2.1  Research Question(s) or Objectives
The researchers wanted to understand what support families and schools need to address why school attendance problems increased among children during the pandemic. They explored the components that contributed to children struggling to return to school, including anxiety, changes to routines, and disruptions to school environments. They also wanted to examine what support had already been given, how effective it was, and what additional help might be useful. Their aim was to have more effective, community‑based support for children with attendance problems by gathering detailed information from both parents and professionals.

[bookmark: _Toc203606116]Section 3: Understanding the Research Methods
[bookmark: _Toc203606117]3.1  Overview of Quantitative, Qualitative, and Mixed-Methods Research
Quantitative research looks at collecting data to establish trends, measure change and make predictions. It is data in numbers and answers the questions, ‘How many’ and ‘How much’. It uses tools such as surveys and experiments using closed questions to produce findings that gain knowledge about reality from the masses. In health and social care, quantitative methods are used to measure GP waiting times, infection rates, or patient satisfaction scores. For example, a study investigating patient experience on booking appointments, this might use numerical rating scales and statistical comparisons to identify trends. Therefore, quantitative research is used to recognise patterns and draw a logical conclusion (Simply Psychology, 2026)
Qualitative research looks at people’s experiences, perceptions and behaviours that answer the ‘why’ and ‘how’ questions, and explores ideas. Interviews, groups and observations are used to understand meaning, context and lived experience. In health and social care, it examines how people look at the world and deal with events. This allows researchers to gain rich detailed information, that cannot be provided on numerical data. For instance, it could find out what is it like to live and care for someone with a terminal illness and to gain an understanding of how people manage these situations. (Gov.UK, 2026) Therefore, underlying reasons for human behaviour.
Mixed methods research involves collecting, analysing, and merging both quantitative and qualitative data, but separately from each other, within a single study. This approach brings together the strengths of each method, allowing researchers to measure outcomes while also exploring the personal experiences behind those outcomes. Mixed methods are used for a deeper insight and is especially valuable in health and social care, where many issues involve both statistical patterns and complex human stories. For example, a researcher might examine how effective teacher training is for student education. (Simply Psychology, 2024). Researchers then analyse similarities and differences across the results to build a fuller, more integrated understanding of the issue being studied. Mixed method research allows for a deeper understanding of the subject being studied as it considers multiple options for how data is collected and stored enabling researchers to explore patterns and nuances simultaneously. 

[bookmark: _Toc203606118]3.2  Research Methodology Used in Your Chosen Paper and Why
The researchers used a qualitative research methodology in this study. By using thematic analysis, they analysed the data received from in‑depth interviews with parents and educational professionals. Qualitative research looks at exploring people’s experiences, views, and emotions, making it suitable for understanding complicated social problems such as school attendance problems (SAPs). In this instance, the researchers wanted to uncover how families and professionals perceived the young children’s difficulties returning to school after COVID‑19, and what barriers or supports formed those experiences. The qualitative approach allowed participants to describe situations in their own words, revealing detailed insights into fear, disrupted routines, communication issues, and unmet needs. This allows researchers to produce a much more holistic report because SAPs involve personal feelings, relationships, anxiety, and contributing circumstances, numerical data alone would not have captured the depth of these challenges. Quantitative data is a useful method of collecting information, however in this instance qualitative data was the appropriate approach because it provided detailed accounts that helped explain why attendance problems increased and what types of support might be effective.

[bookmark: _Toc203606119]3.3 Primary and Secondary Data: Definitions, Differences, and Application to Your Paper
Data means facts or numbers that help people find answers. Primary data refers to information that has been collected for the first time for a specific purpose. This includes case studies, interviews, market research, observations and survey. Secondary data is information that has already been researched and previously exists. These can be in in articles, books, the internet, journals and newspapers. (BBC, 2026). According to Ajayi, (2023) primary data is factual and original, while secondary data is the evaluation and explanation of primary. The use of primary data in the study helps ensures that all relevant questions are answered and that the information collected is precise, up to date and unbiased.    
For this study the researchers used primary data by interviewing parents and educational professionals. These interviews allowed them to talk freely and describe their experiences about the school attendance problems during COVID-19. Primary data in this instance was necessary as Covid-19 was the first pandemic to adversely impact children’s education. First hand accounts from parents and professionals can give a deep insight into the effects of the pandemic on school attendance problems. A reflexive thematic analysis was used to analyse the data. This is a qualitative method of research that looks at pinpointing patterns regarding people’s experiences, views and perceptions. (Thematic Analysis, 2026). The study did not use secondary data. It relied entirely on first-hand accounts provided by participants to explore impacts of SAPs and the causes.
[bookmark: _Toc203606120]Section 4: Conclusion
This report has explored the main issues presented in the chosen paper, including the rise of school attendance problems (SAPs) during the COVID‑19 pandemic and the impact these difficulties had on children, families, and professionals. In section 1, the purpose of the report explained about the aim and the importance of SAPs in UK in health and social care. Section 2 outlined the study’s purpose, explaining that the researchers aimed to know why the problems with attendance increased and what support was needed. Section 3 explained the research methods and clarifies that the paper used a qualitative methodology collecting primary data by interviews and thematic analysis to gain more information into lived experience. The report also looked at how new school routines, COVID‑related fears, and academic pressures led to increased distress and avoidance.
Reflecting on this assignment, I have learned how important is it to read through the paper carefully, highlighting the main factors and use research skills for understanding difficult issues in health and social care. I have learned that qualitative data, is about quality and depth and can deepen understanding of complex situations, rather than using quantitative which is for measuring numbers and statistics. Different studies will require the use of different types of data, and it is important to be able to identify what type is appropriate depending on your goal. When evaluating evidence, I have learned what goes into interpreting the findings into a report. This will massively help me in the future when working in the health and social sector and will strengthen my future academic studies and professional growth.
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