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Task: An analysis of relevant employability skills that you have, or need to develop in the future to gain credibility in search of employment opportunities within health and social care.

Introduction
Every human being is created with ability and capacity to do well something. That is a fact but knowing them is another. However, in today’s labour market employability skills are become primordial than traditional knowledge caught at school. These competences are the secret to get the job that you want, as employers are looking at these before making the decision.
Human intrinsic qualities reflect on company’s reputation and its credibility. Companies seek for prosperity, better productivity and making good profit. Also, employability skills are very important for any ambitious graduated student who aspire to a dignified job and a carrier development.
The good news is that you may not have all of them but you can learn them. As there are a lot tools available, in course material or not, which can help us to gain any skills we want. 
So, how can I become an added value for a company? How to sell myself better in today labour market to get the job that I want?

I. What job do I want?
I have always been fascinated by social work, I want to be a social worker, especially Child Protection. Every child deserves to live in a safe and secure environment, free from starvation and diseases. When you look at around the world especially in Africa or war countries the report is alarming. According to UNICEF (United Nation Children’s Fund) Report (2018); states that; “today, one in every four children in the world is living in a country affected by conflict or disaster. Nearly 50 million children have been uprooted from their homes due to violence, poverty or natural disasters. 
These facts expose an alarming reality: that the impact of humanitarian crisis on children has reached catastrophic proportions.” So, children pay a heavy price in incessant wars. Social work rhymes with humanism, human values.  According to American journal of Public Health, Washington Vol. 107, (2017): Social work has long played a significant part in the promotion of human health and well-being. With an estimated progression over the next decade, social workers are deeply incorporated into health settings. 
Social workers are here for others, help them emotionally, mentally, and psychologically for their wellbeing and help them find their place in the society. This job is based on self-giving, for me it is very rewarding. 
 However. To apply for this job, employers want some values, qualities, capacities and abilities from employees. Which are:
· Have positive attitude
· Be good listener
· Be good communicator
· Be intelligent emotionally
· Be problem solver
· Have good time management and organisational skills
· Have critical thinking skill
· Be motivated and perseverant
· Have digital skills
· Be confident
· Be team player
· Be able to work under pressure


II. Which of these do I have already?
In my personal and professional life I have developed some transferable skills, which are helped me to build a strong personality and increase my self-confidence. Also, in Healthcare field these aptitudes and abilities have a positive impact on my behaviour towards others. 


They are:

· Active listening: be good listener is part of the challenge of working with people. So, supporting or helping people you have to understand their concerns and their problems. 

According to Alison Doyle (2018), active listening techniques include:
· Building trust and ascertaining rapport.
· Establishing concern.
· Interpreting to show understanding.
· Nonverbal cues which show empathetic such as nodding, eye contact, and leaning forward.
· Brief verbal assertions like “I see,” “I know,” “Sure,” “Thank you,” or “I understand.”
· Asking open-ended questions.
· Asking specific questions to seek for elucidation. I apply this technique for many years and their work for me.
· Positive attitude: I have positive mind, positive vibes. I see things in positive way. I am open-minded, trustful person and I am trusting in others as well. I belief that any obstacle could be new opportunity or new challenge to overcome.

· Team player: I am able to work in team, as I am supportive, I share ideas with my peers. I know that one plus one equal two; that means many intelligences put together are better than only one. So, I act with humility for the advancement of the company or the project. 

· Working under pressure: normally I would not be able to work under pressure because I do not have good time management skill but I have good self-emotional control instead. I am able to lessen the stress when necessary. I always try to be calm and seek for solutions or help from others. 

· Motivation and perseverance: love your job that is the source of motivation and keep going is the source of perseverance. When you are passionate about your job, working become easier and motivating. To help me keep motivating, I usually visualize the result or the culmination, which give me the energy, the courage to keep going in order to achieve my goals.

· Critical thinking: I am analysing with objective, I am non-judgemental, impartial and authentic. So, I think rationally, I express myself clearly, I know what I want, what I believe and I have my principles. Also, I try to be honest with myself and I am reasonable. 

· Problem solving: this is one of most important Employability Skills. I use (Cottrell, 2008; p 136) problem-solving stages when I face any kind of obstacle. For example:




1. I state the task
· What kind of issue that I have to solve?
· Is this a specific one?
· What type of response is required-a report? Formula? A number? Action? An essay?
· Is this the same kind of problem that I have done before? Could solutions from previous problems apply to this?


2. I gaze at it from diverse directions
· Look for resemblances with any other kind of problem I have solved. What has it in common with these? How far will previous solutions work here? 
· Reformulate the problem 
· Draught the problem as a figure
· Categorise the parts of the problem that I find most hard. Is there another technique of looking at these?
· Shared with others.
3. What information do you need?
· Would any of my proceedings be valuable?
· Which principles apply?
· What other materiel would help?
· Who can help?
4. Reflect alternative elucidations
· What are the benefits of each solutions?
· Would each work?
· What might be the difficulties of each?
· Which is the best choice overall? 
5. Write up the problematic
· Describe clearly how I tried to solve the problem_ my approach. Explain how I get the solution.
6. If I didn’t prosper, why not?
· Did I the new problem to similar problems?
· Did I have plenty information?
· Did I ‘play’ with ideas enough?
· Did I misapprehend what was required?
· Did I consider alternative solutions?
By following these steps I always succeed or I learn from my mistakes.

III. Which of these do I need to develop?

Like I said earlier, you may not have all of these relevant employability skills you need to get your dream job, but the good news are you can identifier and learn them. However, I am aware that there are some employability skills I need to develop. In my case, which of these do I need to develop?   
· Time management and Organisational Skill: “Look upon time management as a vehicle that can take you from wherever you are today, to wherever you want to be in the future; It’s a simple equation--the better you use your time, the more you will accomplish, and the greater you will succeed”. (Brian Tracy, 2014. P 135). 
To improve this skill I use some tools like SMART, To Do list daily or weekly and also The Eisenhower Method.

· SMART
S: Specific
M: Measurable
A: Achievable
R: Realistic
T: Time-Related
In one word, my goals have to be specific, measurable, achievable, realistic and in time record. Available on https://yourcoach.be/en/coaching-tools/smart-goalsetting.php.

· To Do lists- Daily 
For example: daily planning on Saturday
I start planning my daily activities the day before.

	Activity
	Time Required
	Priority
	Time
	Activity

	Bath time
	1 hours
	Yes
	7:00 AM
	Washing children and myself

	Family breakfast time
	1 hour
	yes
	8:00 AM
	Cooking and Eating

	Housework
	2 hours
	yes
	9:00-11 AM
	Cleaning and tiding up

	Lunch time
	2 hours
	yes
	12:00-14 PM
	Cooking, eating and dish-washing

	Shopping time
	3 hours
	yes
	15:00-17 PM
	Looking for the best bargain in Shopping Centre

	Studying time
	2 hours

	yes
	17:00-19 PM
	Revision

	Break time
	1 hour
	-
	19:00 PM
	Chatting with family and friends




Available on https: greatest.com/happiness.make-a-to-do-get-shit-done






· The Eisenhower Method
This useful method, on https//www.toolshero.com/time-management/Eisenhower-matrix, is very important to classifier tasks and making decision to avoid wasting time. 

	
	URGENT
	NOT URGENT

	IMPORTANT
	· Rearrange GP appointment
· Top up bus pass
· Bill payment
· Top up fuel
	· Shopping
· Housework
· Revision
· Reply to some emails
· Visiting family
· Go to Gym
· Take part to the lectures

	NOT IMPORTANT
	· Ironing
· Reply to some emails

	· Chatting with friends
· Inviting friend to pubs
· Weekend parade
· Watching TV
· Go to party
· Listen to music
· Extra sleeping hours




Urgent and important activities usually get done.
Important and not urgent activities are high impact. Make them a priority.
Urgent and not important activities are deceptive- don’t confuse urgent and important. Minimize these.
Not urgent and not important are usually a waste of time. Avoid them.












· Digital Skills: Digital Skills are becoming the basic Skills at the same as more important in today modern labour market. According to Jan. A. G. M. Van Dijk, and Alexander J. A. M. Van Deursen,(2014,p 6-7); six digitals skills are so relevant to learn:
Operational skills, Formal skills, Information skills, Communication skills, Content creation and Strategic skills. So, this year in first term I learned Operational and Communication skills. By the end the year I will broader my digital skills.
  

· Confidence: I have this skill also I need to develop it at the same time. Because to be honest, with language barriers my confidence is often down and I can’t express myself like I want. I know that to have my confidence in the top I need to improve my fluency in English, I practice some techniques like imitation, shadowing with online language coach on YouTube Channel. why not my writing skill to make a better report.


· Effective communication skill: According to Celeste Headlee (2015) Ted talks, there are 10 ways to have better conversation. Which I find relevant to improve my communication skill.

1. Do not multi-task: be present, be in that moment.
2. Do not pontificate 
3. Listen-without intent to reply
4. Try not to repeat yourself
5. Go with the flow
6. Don’t talk over people
7. Stay out of the weeds; go to the main point
8. Do not equate your experience with theirs- empathy
9. If you do not know, say you do not know
10. Be brief

· Emotional intelligent: I think I have this skill naturally but I need to deeply it by learning it academically. So, according to Daniel Goleman (2018) on MindTools; there are five key elements of Emotional Intelligence;


1. Self-awareness
2. Self-regulation
3. Motivation
4. Empathy
5. Social skills
Be able to integrate these five components in your personal or professional life would help me to get what I want and also be a good Leader. 



Conclusion
In view of this analysis, I have realized that whatever your goals or ambitions knowing yourself is the first step, is what you need to focus on. Nothing is acquired nothing is lost all depend on you, your self-awareness and your responsibilities are determinant. So, I can affirm that with my research online library and course material I have gained confidence and competences as effective employee by developing a range of employability skills such as time management, academic writing (referencing, paraphrasing, summarising)  and effective analysis skills. However, be able to transfer personal skills into academic skills, to academic into employability skills that is the challenge.
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