
Evaluate the effectiveness of the Public Service response to a terrorist attack. 

This essay will discuss ways in which the Public Service has responded to previous terrorist attacks and examine methods of dealing with future terrorist attacks which could potentially be more effective (Home Office, 2023). It will evaluate 2 different terrorist attacks: the 7/7 London Terrorist Attack in 2005 and the Manchester Arena bombing in 2017. Furthermore, it will analyse Counter Terrorism, highlighting its strengths and weaknesses. Counter Terrorism will be known as CT throughout this essay. 
  
The Terrorism Act 2000 is defined as “the use or threat of “action” where - 
(a) involves serious violence against a person, (b) involves serious property damage, (c) endangers a person's life, other than that of the person committing the action, (d) creates a serious risk to the health or safety of the public or a section of the public, or (e) is designed seriously to interfere with or seriously to disrupt an electronic system, to influence the government, or an international governmental organisation, or to intimidate the public, or a section of the public, or the purpose of advancing a Political, Racial, Religious, or Ideological (PRRI) Cause” (Participation, E, 2024).  
 
The government provides services known as Public Services that benefit every member of the community. Governments can offer these services in three ways: directly through partnering with agencies, indirectly through funding private businesses, or through sponsoring service-oriented philanthropic organisations (Institute for Government, 2024).
 
Nine terrorist attacks have been reported in the UK since 2018. Of these occurrences, 2034 people were hurt and six people died. Eleven incidents abroad have claimed the lives of twenty-four UK citizens. 39 advanced terrorist plots in the United Kingdom have been foiled by government agencies and law enforcement since March 2017 (HM Government, 2023).

CT is a way for police forces to work together with the UK intelligence community to protect the public. They do this to prevent, discourage, and investigate terrorist behaviour to help safeguard the public and our national security (Counter Terrorism Policing, 2024).  Research highlights that there are weaknesses to CT because there are concerns over the Official Secrets Act, ongoing legal proceedings, contempt of court, disclosure, and additional demands made under the Freedom of Information Act (Brown, 2014, p.271). The conclusions drawn here concern communication, interaction, and empathy with the various cultures they have worked with. These have implications for policing in the real world (Brown, 2014, p.271). Furthermore, following heavy public examination, three of the five most senior police leaders in the UK's CT response have resigned since 9/11 due to criticism (Brown, 2014, p.270).  This would impact the police as they are not improving the CT response, not protecting the UK like it is supposed to do (Anderson, D., 2017). On the other hand, the local police can have a positive impact on CT: "Police are the Public; Public are the Police," highlighting a strength they have is gaining the community’s trust by working with them to gather the information that can be used for CT purposes. (Brown, 2014, p.271). If the police do not support the public, they will lose the public trust in the police (Counter Terrorism Policing, 2024). Research shows there were opinions on how the police could improve their knowledge, and in turn could prevent many attacks from occurring including using stop and search powers for CT to detect small-size improvised explosive devices (Brown, 2014, p.272). 
 
The current threat level in the UK is substantial, meaning an attack is likely to happen (MI5, 2022). Terrorist organisations provide a continuous and changing danger from abroad, and CT activities are operating in a climate where technology continues to present both opportunities and risks (HM Government, 2023).  Islamist terrorism is the main domestic terrorist threat in the UK, having been responsible for about 67% of incidents since 2018 (HM Government,2023). The response that the government has on CT is that the objective of CONTEST is to lessen the threat of terrorism to the UK, its nationals, and its interests abroad so that people can live freely and confidently (HM Government, 2023). They do this by having the 4 Ps in place: Prevent, Pursue, Protect, and Prepare (HM Government,2023). Also, the Government will ensure a renewed focus to further embed the Joint Emergency Services Interoperability Principles to ensure they underpin the emergency services' joint response to all incidents, including terrorism. They have improved the emergency services' joint working when responding to terrorist attacks (HM Government, 2023). 
To improve further, the ways they are improving borders need to be strengthened even further as a vital line of protection against terrorism. The migration and borders system will be transformed by the Future Border and Immigration System Programmer, strengthening UK security, and providing better customer service (HM Government, 2023, p.48). 

The first terrorist attack to discuss is the London 7/7 bombing. On the 7th of July 2005, 52 people were killed and hundreds more injured when four suicide bombers, carrying explosive-filled rucksacks, assaulted central London where they set off four explosives: three on the Underground and one on a bus with two decks (BBC News, 2015). The threat that the attack left was a success for the terrorist organisation: 10 years after the attack the UK was classed as a ‘severe threat’, demonstrating that a terror attack was likely to happen (BBC News, 2015). One way in which the Public Service could have improved its response was through communication. There have been many occasions where miscommunication occurred, for example, the emergency services could not identify the exact location where the attacks happened and they did not know where or how many were injured (Greater London Authority, 2006). Furthermore, research shows there were issues within the radio systems on the trams on the day, and they were trying to resolve the issue.  (Strom, K. and Eyerman, J, 2008).
 
On the other hand, London committee members were tasked with evaluating responses to bombings, highlighting achievements and failings, and offering suggestions for future improvements that will safeguard and preserve the lives of both tourists and Londoners (Greater London Authority, 2006). This suggests that London always had effective plans on how to deal with an attack (Greater London Authority, 2006). Moreover, due to the psychological profiling of terrorists, who are often referred to as "cowardly" given their subversive, illegal, covert, and seemingly unpredictable nature, has a significant impact on our perceptions of both the terrorist process and the behaviour of its perpetrators (Horgan, J, 2014, p.20). Alongside this lies the threat of terrorism, which is enduring and evolving, less predictable, and harder to detect and investigate (HM Government, 2023), meaning it is potentially more difficult for the Public Service to fully know when an attack will happen (HM Government, 2023).
 
Moving forward, researchers think that assessing agency coordination is the first step in preparation planning, based on the research and the lessons learnt from the multi-agency response to the London bombings (Strom, K. and Eyerman, J, 2008). In each community, they should create baseline measurements before they start the evaluation. Policymakers will be able to determine which localities require better collaboration in advance of a crisis thanks to the measurements and this should help Public Services know what and how to handle a situation like this again (Strom, K. and Eyerman, J, 2008). 
  
The final attack that this essay will discuss, and compare is the Manchester Arena bombing. On May 22nd, 2017, 22 people were killed and over a thousand people were hurt in a premeditated, indiscriminate, and despicable act of utter barbarism (Greater Manchester Police, 2022). Greater Manchester Police (2017) stated, “We had failed to plan effectively, and the execution of that which had been planned, was simply not good enough. Our actions were substantially inadequate and fell short of what the public had every right to expect. For this, I apologise unreservedly.” This suggests that the police have not improved their policing or preparing for attacks since the 7/7 London Terrorist Attack in 2005 (Greater Manchester Police, 2022). Research shows failure was caused in part by inadequate training, bad planning, poor communications, and deficiencies in strategic leadership (Greater Manchester Police, 2022). In addition, reports show that the police portrayed Stewards' counterterrorism training as a "major failure '' suggesting the Police and the arena staff can improve upon this and contribute to the prevention of further terrorist attacks (BBC News, 2021). The UK have now introduced a new law called Martyn's Law (www.protectuk.police.uk, 2023), which for the first time requires individuals in charge of specific locations and events to consider the terrorist risk and their plans for responding to an attack in the hope it will enhance protective security and organisational readiness throughout the United Kingdom (www.protectuk.police.uk, 2023), highlighting that lessons have been learnt and Public Service recognise the need for more effective responses to terrorist attacks in the future.  

Overall, both terrorist attacks had a major impact on the UK, killing many people and injuring hundreds (Anderson, D., 2017). In both attacks, the police failed and were not prepared for the attacks and did not improve from the 7/7 bombing in London (Anderson, D., 2017). Moving forward the police service could improve their ways by reducing the gaps in knowledge that police officers have (Counter-terrorism policing, 2020). For example, officers spoken to in some forces that had recently offered in-person training with a local context (for instance, connected to local hate crime reporting) lacked a strong foundation in preventive skills, including recognising the warning signs of radicalisation. Frontline staff in many forces have gaps in their knowledge due to infrequent reminders and awareness briefings (Counter-terrorism policing, 2020).  Another way of improving would be for the National Prevent Director for the National Police Chiefs Council (NPCC) to provide national guidelines for the police force on applying Prevent to employees who are at risk of radicalization or extremism. These guidelines should outline a variety of approaches, including welfare and screening procedures, selection processes, and risk thresholds (Counter-terrorism Policing, 2020). This can link into the work done in education settings and alike where The Prevent Duty is used to stop people from becoming terrorists or supporting terrorism (HM Government, 2023).
  
To conclude, the public service response to the 7/7 London Terrorist Attack in 2005 was not as effective as it could have been. Police responded and suggested they would improve their training and laws to improve this for next time (Greater London Authority, 2006). However, when the Manchester Arena bombing happened, the police had not improved from previous years (Greater Manchester Police, 2022). On On the other hand, they have now introduced new laws and regularly update policies including CONTEST and the Prevent Duty. Moving forward, the police need to improve their CT training and have all members of the police on the same level of training as some are under-experienced and do not know what to look out for (Counter-terrorism policing, 2020) in order to ensure the Public Service response to terrorist attacks is as effective as it can be. 
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