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1. [bookmark: _Toc78660606]Introduction
Both Mr T and Mrs T are above the age of 85, as which seen in this story. Some chronic diseases are affecting Mr T, including dementia. Their self-sufficiency was a direct consequence of this. Recently, they have interacted with one another. Ms T was recently admitted to the hospital after she fell and suffered injuries. In the fall of 2009, she had hip surgery and received a mobility frame. Despite being in a crisis when they arrived, Ms T quickly recognised that she needed help to continue living alone. So, she sought out information and help to enhance her performance. To take control of life and destiny. In addition to personal care and mobility improvement, the curriculum also includes home and social responsibilities.
It makes sense for them to work with an organisation such as Age UK. Age UK was founded in February 2009 as a charity for older people. On April 1, 2009, it was formally opened. Despite the national consolidation, many local Age Concern groups have chosen not to become brand partners with Age UK. Help the Aged was its former name. After merging the Cancer Research Campaign and the Imperial Cancer Research Laboratory, Cancer Research UK was formed in 2002. This area includes health care and social services. According to Ashcroft, consumer dignity is essential (2007). It determines moral ideals and aspirations (Healey and Marchese, 2012). When it comes to the advantages of research, health, race, and religion don't matter. The time has come, so let's go! This is long overdue, so let's get to work on it! Evaluation and minimisation of potential hazards are essential to a safe work environment. It is safeguarded that the user's privacy and confidentiality (McLaughlin, 2016). Healthcare workers should be able to meet the requirements of patients. The social environment must be in good health. The best approach to guarantee that their customers are satisfied is to provide them with excellent service.


2. [bookmark: _Toc78660607]Analysis & Discussion 
Age Concern and Help the Aged Age UK was formed in 2009 when England and Wales joined. Together with Age United Enterprises, the organisation operated more than 520 stores, generating about £160 million in annual funding, including £47 million. Former trustee Dianne Jeffrey announced this merger in September. Former VisitBritain and Imperial War Museum Trust CEO Tom Wright CBE was named CEO of the new business in November 2008. Tom Wright, Guide Dogs' new Managing Director, resigned in June 2017. 2018 saw the appointment of Steph Harland and Sir Brian Pomeroy to the positions of CEOs (2021).
[image: ]
Figure 01: Age UK logo
Source: (Age UK. 2021)

[bookmark: _Toc78660608]2.1 Discussion and Analysis About Age UK Support
UK's age People in Wiltshire have the right to live in safety, and with dignity and respect for their choices, without fear of abuse or neglect; each of them is aware that anybody, whether it's workers, volunteers, other service users, family members, or the general public, has the potential to perpetrate abuse. They follow the guidance of the Wiltshire County Council/Swindon Borough Council adult safeguarding boards to ensure that reports of concerns and allegations are appropriately, promptly and respectfully monitored. Wiltshire Age UK aims to enhance all its workers (Charity., Author of Ruth Levison. and Leathes, 2013). Wiltshire Age UK acknowledges that individuals with mental capacity have the right to make their own decisions, no matter how irrational they may seem. Age UK is the national charity for older people Mental Capacity Act 2005 is seen by Wiltshire as a presumption of mental capacity unless a person has a clear understanding of the issue at hand. Each person's freedom to make their own decisions is respected.
The adult's mental capacity to receive the information provided is important for assessing potential disclosures to another agency. It is very important to take sufficient and suitable action to address a concern. Age in the United Kingdom They have the right to live in peace without fear of abuse or exploitation. They have the right to have their dignity respected and their choices honoured (Charity., Author of Ruth Levison. and Leathes, 2013). From workers to volunteers to other service users to family members and the general public, everyone has the potential to be abused. Age UK participates in and benefits from the national will-making program.
Attorneys that participate in Will Aid's program forgo their normal charge for writing a simple will in exchange for a charity donation from the client. According to recommendations made by Wiltshire County Council and Swindon Borough Council, we shall monitor complaints and report on time and with courtesy (Pearse, 2016). Health, safety, and wellbeing are top priorities for Wiltshire Age UK. Wiltshire Age UK supports the right of a community to choose its residents, notwithstanding the absurdity of certain views. Before knowing all the circumstances, Age UK Wiltshire views the Mental Capacity Act of 2005 as a presumption. They respect the individual's right to make their own choices. Evaluation of possible disclosures to another agency depends on the adult participant's mental ability to accept information. To solve an issue, one needs to take the right steps.

[bookmark: _Toc78660609]2.2 Discussion and Analysis About Age UK Policies
Too many elderly individuals believe that they have no one to help. They can assist elderly folks if anyone needs Age UK; most Age UK focuses on some points. Those are:
· Information & Consulting: They assist millions to grasp their rights and choose the best for their future lives (Beresford, Adshead, and Croft, 2014).
· Health And Medical Attention: Age UK manages people and shares best practices for service improvement
· Wellbeing: They speak about loneliness, get older people involved and help them remain independent for longer.
· Fields & Research: Research and initiatives are to improve the lives of the elderly now and in the future.
· International: The United Kingdom International Age international charity is carrying out our work in some of the world's poorest nations.

2.3 [bookmark: _Toc78660610] Discussion And Analysis About Age UK Practice
· First, Age UK Practice is going to see the individual, not the illness.
· They recognise that mental illnesses may trigger the environment and are physical conditions.
· They know mental health is traumatic.
· They try to enhance our coping skills.
· They can share our experiences.
· Stigma is rejected, and harm is not allowed.
· They won't judge anybody less than our pain.
· They forgive and refuse guilt
· Humour is as healthy as it is.
· They realise that no solution can be found to all problems
· They look forward to a more realistic future.
· They will never give up hope
This article appeared in The Age (UK) in 2020. They take into account both physical and mental wellbeing. People with mental health issues are aware that it may be traumatic, and they provide emotional support and advice to others. This positive energy will allow Mr and Mrs T's bodies to heal rapidly as a consequence. They also take the time to listen to the people's concerns. By talking about their problems, they are made less difficult to deal with. They can't live without one another. However, Age UK may assist one in overcoming this feeling. Several problems are seen to be intractable by Age UK; the organisation respects this view. All issues are addressed practically by Age UK. This philanthropic endeavour thus benefits them.
[bookmark: _Toc78660611]2.4 Criticism About Age UK Support Based on The Needs of Mr & Mrs T
Both of them are in their 60s or 70s. Constant monitoring is required of them (Pearse, 2016). Age UK may be able to help them with this. In addition, they are very old and unable to plan for the future. There are many options, as well as good advice. She is too old to adequately care for Mr T, who has Alzheimer's disease (Beresford, Adshead, and Croft, 2014). As a result, Age UK is a great match for these individuals. They exchange best practices for working with elderly adults. They take great care of the elderly.

[bookmark: _Toc78660612]2.5 Legislation and Protocols Followed by Age UK
Following some of the key points of the Herbert protocol that Age UK supports. It consists of the following steps: Several techniques may reduce the risk of missing persons being found. Alzheimer's disease patients and their caretakers are urged to provide information about individuals who may be reported to the police if they aren't present. George Herbert, a veteran of the Battle of Normandy with dementia, was the inspiration for the project's inception and development. During his childhood, he was "lost" and looking for his home. Someone concerned about their safety may need to be contacted by calling the police or 999.

Social Care Act of Age UK
· Even if their finances or demand are too large, they are entitled to a free evaluation of their council's requirements.
· All municipalities will apply a new national eligibility criterion to decide who is eligible for their help.
· No-assistance recipients may now create a personal budget. This is the cost to the council as a consequence of their treatment (Hardman, 2016). If one intends to pay for one's therapy, this is very important
· Please read the following information on the health care system and how it is funded if one is not eligible for Council help (Engdahl, 2015). In this case, the council can assist one find a housekeeper.
· One may decide to defer the sale of one's home until after their death to pay for one care.
· One may request that the municipality arrange their services in return for money. Only the individual whose care it is paying for may charge us more than that. An assessment by our local council is mandatory for professionals. One may also be eligible for financial assistance if one fulfils certain criteria. There are some situations in which the council must alert one that we are having difficulties communicating or comprehending what is being discussed (Hardman, 2016). They will advocate our interests if we don't have a friend or family member to do so.
· In certain cases, the council may minimise or postpone our care requirements by providing preventative treatments. Medical treatment at home may help us stay independent longer after a hospitalisation (Werner, Thuman, and Maxwell, 2017).

Mental Capacity Act
The Act consists of five key principles (Werner, Thuman, and Maxwell, 2017). These ideas are so important that they first demonstrate their mental capacity before the legal test.
· Assumed capacity 
The fundamental concept is the acceptance of capacity. Until otherwise indicated, all are deemed competent. The inability should not necessarily reflect age, appearance, health, or conduct. Similarly, the failure to make a previous decision does not mean that one can make the present option (Engdahl, 2015). For example, the failure to manage money does not mean that a home cannot be chosen.
· Decision-making assistance
The supported decision principle says that all reasonable steps to help the person choose should be taken before incapacity is assumed. This includes determining how and when to request a decision (McLaughlin, 2016). In practice. Is their attentiveness a peak? How can I get in touch with them? Were they informed? Is that a factor? Do we need help? We may underestimate the talents of someone just by not communicating with them.

· Judgment errors
Unwise choices do not mean that decisions cannot be made (McLaughlin, 2016). The emphasis should be on how a person chooses rather than what they choose. It ought not to matter. By their decisions, we assess someone's skills, not their own.
· Hobbies
A decision must be made in the best interests of a person without mental capacity. It is hard to say what is perfect for someone since each situation is unique. The best interest does not have any legal meaning. The Mental Capacity Act, however, provides a process to determine best interests.
· Least restrictive
It should be the least restrictive choice or action taken on behalf of a person with no mental ability. Less restrictive alternatives should be explored.

3. [bookmark: _Toc78660613]Recommendations
There are some recommendations regarding Mr and Mrs T's issue on why they should choose Age UK as their helping hand for comfort. 
· They should update their terms and condition regularly.
· At the time of interacting with their client, they should be clearer about their terms and condition. They should be clear about what kind of service they are giving and the consequences of not falling their terms and conditions. \
· Age UK should boost their financing so people like Mr and Mrs Twill can have a better environment (Nolan, Burgess, and Shaw, 2018).
· This charity must encourage people to donate money.
· There are some issues raised from a lack of resources, so they should create such campaigns for rich people and raise funds. Which will help them to get more resources to overcome these issues. (Nolan, Burgess, and Shaw, 2018).
· They should increase their customer care more, as it is seen at the time of being insurance, they remain very active on the other hand at the time of claiming the insurance often it is seen that there is a high rate of showing negligence (Feldstein, 2012). So, there should be more professional and be more responsive.
· they should be more careful about their client and should try to give them their best service   


4. [bookmark: _Toc78660614]Conclusion
Age UK was formed in 2009 when help the Aged and Age Concern combined. Commercial services provide revenue for the organisation's more than 520 charities. It enhances personal care, mobility, family and social responsibilities, and socialising. Wiltshire Age UK's support to individuals capable of making their own decisions is not based on intelligence. Wiltshire County and Swindon Borough Adult Protection Commissions will monitor reports and complaints. As one of the biggest nations in the world, In some of the world's poorest nations, the International Age charity assists. This helps individuals age more gracefully as a consequence of increasing their sense of loneliness. As a result, older people's quality of life must be improved. Verification of mental capacity under the Mental Capacity Act Everyone is deemed competent, as long as it isn't indicated otherwise.
Age UK may assist Mr T and Mrs T because they need support to live independently. Participation in the national will-making program by Age UK has shown to be beneficial. Lawyers participating in Will Aid waive their regular costs if a client donates to the charity.) Individuals who cannot make decisions on their own may get comprehensive health and social care. Health and social services are financed while the government Implementation of health protection rights and social care principles may undermine human dignity. As well as protecting and promoting dignity, health practitioners must do so. Therefore, health and social care assistance are necessary.
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