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Business intelligence is the strategies and technologies used by companies to analyze data and business information (Grow.com, 2023). This helps businesses to learn about trends that affect performance, why things are happening, and what is likely to occur in the future. Business intelligence will give clear insights and facilitate strategic decision-making. Business intelligence implies the tools, techniques, strategies, applications, and practices businesses employ to gather, integrate, analyze, and visualize information. These tools help to make good decisions. With better business intelligence strategies and practices, businesses can calculate their customer’s buying patterns (Sharda, et al., 2014). They can upgrade products to the customer’s choice. Most organizations take customer feedback and apply it in real-time. In this process, they retain existing customers and try to get new ones (Selecthub.com, 2023). With this analysis, companies can identify their errors in existing methods.  It gives them to find challenges and take action accordingly. They can improve services. It is important to make decisions with sufficient data. Valuable insights help to take necessary actions to reduce customer drop. Robust business intelligence boosts the efficiency of business and grows revenue. Data should be available for better insights. This analytics helps to find competitors and improve product quality. To identify a new market this analysis provides valid reasons. To increase revenue companies should know about their weakness and make strong decisions. 
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Business intelligence tools are software applications used to collect and analyze data. The range of data is wide which allows companies to make good decisions. The tools work with algorithms to detect patterns, identify correlations, and spot trends. Also, it provides easy insights into complex data. There are three important BI tools. Such as Data warehousing, Data analytics, and Data visualization. This tool will make the future easy. Artificial intelligence and machine learning will make BI more powerful (hico, 2023). It will give more accurate insights and make better decisions. Real-time data processing helps businesses to track customer behavior. This provides a more accurate result. Cloud-based BI solutions are increasing day by day. Though previously businesses were hesitant to use cloud storage for security issues, cloud security has increased. Though it has a huge impact on business, it may concerns for the future. Data privacy is a top concern for businesses around the world (Google Books, 2023). Data branches can damage the organization’s reputation. Companies should invest more in end-to-end encryption, firewalls, and data leak prevention techniques, to protect security and privacy. Data should be accurate otherwise the decision may be inaccurate. To do this analysis companies must hire a skilled workforce, and for this, they should give proper training to the employees. To enhance businesses they should find the best software. In real life, everything is changing every day. So, companies should keep pace with rapid changes to leverage. They should stay informed about recent trends and adapt to changes.  There are so many departments that are using BI. Such as Data scientists, Finance, Marketing, Sales, and Operations. Data scientists use BI to find opportunities and give strategic recommendations to shine to company leadership. In finance, to get full insights into which decisions can be made and understand the factors that impact profit and loss they must blend financial data with appropriate operations. BI tools help marketers track campaign metrics. BI tools can provide real-time campaign tracking and plan for future campaigns. This data provides marketing teams with more accurate insights into overall performance and gives contextual insights for sharing with the organization. Sales data analysts often use BI dashboards and key performance indicators for quick access to complex information, such as discount analysis, customer profitability, and customer lifetime value. To save time, managers can access and analyze data (Morris, 2021).
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Business intelligence has experienced a huge transformation in the past decade.  Big data and cloud technology, have led to the increase of interactive dashboards and self-service analytics. In the year 2022, the industries faced major advancement and trends will continue into 2023. However, the future of business intelligence advancing, and emerging trends. Such as the increasing customization of BI tools and strategies. For this, they don’t need to ask for access to BI analytics. They use BI solution which is best suited to their unique needs. Data security and discovery will be more important priorities in 2024. Collaboration between BI and AI will gain attraction in the coming year. The company BI is constantly advancing and keeping up with the latest trends. Five major trends in business intelligence will change the industry (Technavik Solutions, 2023).
[bookmark: _Toc150102717]1. Artificial intelligence and Machine learning
To make easy analysis and reliable results BI system is integrated with Artificial intelligence and machine learning. This integration will make BI more accurate. 
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Companies are giving priority to data governance and security practices. So that they can ensure data accuracy and protection. Data privacy and security become crucial. Cybersecurity mesh architecture, which develops a modular and scalable security control with a predetermined perimeter around particular points. At the end of 2024, companies will use this strategy to minimize the financial effect of security events by 90%. This trend is gaining attraction to the rising demand for security goods and services which were brought by frequent data branches (Technavik Solutions, 2023). 
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This business environment of today requires a different kind of interaction between managers and workers. Collaborating BI is becoming a new trend in business intelligence. This collaboration combines tools such as social media and other online business intelligence tools. This process enhanced to tackle the challenges. These tools do not require an IT team to access, interpret, and understand data.
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Data visualization is becoming popular in business intelligence and it will continue to grow in the future. KPI (Key performance indicator) dashboard will become more dynamic in 2024. Due to good visual information, the data discovery trend will be in the top BI trend. 
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Data quality is crucial for good results. So, data must be regularly addressed. Quality data can give accurate insights. The five traits used to maintain data quality are accuracy, reliability, timeliness, relevance, and completeness. If the data has quality, the better the decision can be made.
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To conclude, business intelligence is becoming more effective to widen the business. Retaining old customers and getting new BI will help on both sides. However, it has a negative effect which should be considered to minimize. Security should be improved to reduce data stealing. Data quality must be preserved. Business intelligence will help a company to grow with customer satisfaction. BI gives the proper guidelines to take the necessary steps. In today's world data is becoming the most important thing. To start a new business it’s too important to know about the trends.
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