Person specification

Company name:chop house 

Job title:restaurant manager 


	Criteria
	Essential
	Desirable

	Qualifications




	Strong leadership and team management, 3-5 years experience in restaurant 
	Knowledge of marketing and promotional strategies 

	Skills/competencies





	Communication and customer service both excellent in verbal and written 
	Training and development , attention to detail 

	Knowledge



	Food safety and hygiene
Inventory management 
	Local market trends 
Beverage knowledge 

	Previous experience



	Customer service experience 
Operational experience 
	Financial experience 
Experience with pos 

	Experience
Required



	Customer service 
And operational experience 
	Marketing sales 
Training and development 

	Personal qualities
(for example, self-motivation)




	Problem solving 

Stress management 

Leadership 
	Conflict resolution 

Passion for food 

Time management 



