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Introduction: 

 



The purpose of this report is to identify and assess the health and social care needs 

of an elderly individual, and propose possible support and interventions that will enable 

them to age successfully. The report will briefly introduce the context of the individual 

and their environment, identify the issues they are experiencing (health, social, 

emotional), and provide recommendations for addressing these issues. Additionally, 

this report will consider the broader context of ageing, including definitions of old age, 

changes in the ageing population, issues experienced by older people, current health 

and social care provision, and government and health service responses to these 

issues. Throughout the report, relevant theories of ageing will be discussed, and their 

implications for policy and practice will be considered (Department of Health and 

Social Care, 2019). 

 

Main body: 

 

Defining 'Old Age': 

 

Old age is a complex and contested concept that is defined in different ways by 

different societies, cultures, and disciplines. Some definitions of old age are based on 

chronological age, while others take into account biological, psychological, and social 

factors. For example, the World Health Organization defines old age as "the period 

of life starting at 60 years of age and above" (WHO, 2015), while the British 

Geriatrics Society defines old age as "a stage of life characterized by increased frailty, 

comorbidity, and disability" (BGS, 2014). Other definitions of old age take into account 

factors such as life expectancy, social roles and expectations, and cultural attitudes 

towards ageing (Department of Health and Social Care, 2019). 

 

Older people can experience a range of issues that can impact their physical and 

mental health, as well as their social and financial well-being. Financial concerns can 

be a significant issue for many older people, particularly those who are on a fixed 

income or who may have limited savings. This can lead to difficulties in accessing 

basic necessities such as food, housing, and healthcare, as well as increased 

vulnerability to financial exploitation and scams (Department of Health and Social 

Care, 2019). 

 



Ageism is another issue that many older people may face, both in society at large and 

within healthcare settings. Ageism can lead to negative stereotypes and assumptions 

about the abilities and needs of older people, which can in turn impact their access to 

healthcare and other services (Department of Health and Social Care, 2019). 

 

Abuse is also a concern for many older people, with research indicating that a 

significant number of older adults experience some form of abuse or neglect. This can 

take many forms, including physical, emotional, and financial abuse, and can have 

serious long-term consequences for the health and well-being of older adults 

(Department of Health and Social Care, 2019). 

 

The Ageing Population: 

 

The ageing population is a global phenomenon that has been driven by a combination 

of factors, including medical advances, changes in social structures, and demographic 

shifts. In the UK, there are now more people over 65 than ever before, and this trend 

is set to continue. According to the Office for National Statistics (ONS), the number of 

people over 65 is projected to reach 20.4 million by 2030, up from 11.8 million in 2018 

(ONS, 2020). 

 

Issues Experienced by Older People: 

 

Older people experience a range of issues, including financial insecurity, ageism, 

abuse, and neglect. They also experience a range of physical and mental health 

issues, including chronic illness, mobility problems, cognitive impairment, and social 

isolation. The recent pandemic has exacerbated these issues, particularly for those 

who are vulnerable and socially isolated (Department of Health and Social Care, 

2019). 

Case study: 

 

Mrs. A is an 82-year-old widow living alone in a small town in the UK. She has two 

adult children who live in different parts of the country and visit her occasionally. Mrs. 

A has a history of heart disease, hypertension, and osteoporosis, and has recently 

been diagnosed with mild dementia. She has been experiencing difficulty with her 



memory, confusion, and sometimes forgets to take her medication. She also struggles 

with mobility and has experienced a few falls in the past year. Mrs. A is socially 

isolated, and her only regular contact is with her home care worker who visits twice a 

week for an hour. 

 

Issues and Needs: 

 

Mrs. A faces a range of issues and needs typical to older people. Firstly, she has 

multiple chronic health conditions that require ongoing medical attention and 

management. This includes regular check-ups, medication management, and 

assistance with activities of daily living (ADLs) due to her mobility issues (Department 

of Health and Social Care, 2019). 

 

Secondly, Mrs. A is experiencing social isolation, which is a common issue among 

older people. Social isolation can lead to depression, anxiety, and other mental health 

issues. In Mrs. A's case, her only regular contact is with her home care worker, which 

is not enough to combat social isolation (Department of Health and Social Care, 2019). 

 

Lastly, Mrs. A has been diagnosed with mild dementia, which can impact her ability to 

function independently and carry out activities of daily living. Her forgetfulness and 

confusion can lead to safety concerns, including medication mismanagement and 

increased risk of falls (Department of Health and Social Care, 2019). 

 

Implications for Policy and Practice: 

 

To address Mrs. A's needs and issues, it is important to consider the following 

implications for policy and practice: 

 

A person-centered approach to care: This approach recognizes the individuality of 

each person and tailors care to their specific needs and preferences. In Mrs. A's case, 

this means addressing her physical health, social isolation, and cognitive impairments 

through a coordinated care plan that involves her healthcare providers, family, and 

community resources. 

 



Integration of health and social care: As Mrs. A has multiple health conditions and 

social isolation, a comprehensive approach that integrates health and social care 

services is needed. This includes regular check-ups, medication management, and 

assistance with ADLs, as well as social activities to combat social isolation. 

 

Supporting carers: As Mrs. A's adult children live far away, her home care worker 

plays a crucial role in her care. It is important to provide adequate training and support 

for care workers to ensure that they can provide high-quality care and support social 

engagement (Department of Health and Social Care, 2019). 

 

Early detection and management of dementia: Early detection and management of 

dementia can delay cognitive decline and improve the quality of life for individuals 

living with dementia. Mrs. A's healthcare providers should work with her and her family 

to develop a plan for managing her cognitive impairment and addressing her safety 

concerns (Department of Health and Social Care, 2019). 

 

In short, Mrs. A's case highlights the importance of addressing the needs and issues 

of elderly individuals in a holistic and person-centered manner. By taking a 

comprehensive approach to care that integrates health and social care services, 

supporting carers, and addressing cognitive impairments, elderly individuals can age 

successfully and maintain their independence and quality of life World Health 

Organization, 2015). 

 

Theories of ageing – case specific: 

 

Socioemotional Selectivity Theory: According to this theory, as people age, they 

become more focused on emotional goals and prioritize social interactions that 

promote emotional well-being. In the case of Mrs. Evans, she values her 

independence and autonomy, which aligns with the emotional goals of aging 

individuals World Health Organization, 2015). This theory suggests that interventions 

should focus on promoting social support and emotional well-being, which could be 

achieved by addressing Mrs. Evans' need for companionship and a sense of purpose 

(Department of Health and Social Care, 2019). 

 



Activity Theory: This theory posits that successful aging is associated with a high 

level of activity and engagement in meaningful activities. Mrs. Evans' case shows that 

she has been feeling bored and isolated since her husband's death, which may be 

contributing to her declining mental health. To address this issue, interventions should 

focus on promoting engagement in meaningful activities that align with Mrs. Evans' 

interests and abilities, such as volunteering or joining social clubs (World Health 

Organization, 2015). 

 

Disengagement Theory: This theory suggests that aging individuals naturally 

withdraw from social roles and relationships as they approach the end of their lives. 

However, this theory has been criticized for being too pessimistic and neglecting the 

role of societal factors in shaping the aging process. In the case of Mrs. Evans, she 

has expressed a desire to maintain her independence and social connections, which 

suggests that she does not subscribe to the disengagement theory. Interventions 

should thus focus on promoting social engagement and preventing social isolation, 

which can have negative effects on mental health in aging individuals (Department of 

Health and Social Care, 2019). 

 

Continuity Theory: This theory suggests that individuals maintain a sense of 

continuity in their personality, values, and interests as they age, and that this continuity 

is important for maintaining psychological well-being. Mrs. Evans' case shows that she 

has a strong sense of identity and values her independence, which aligns with the 

principles of continuity theory. Interventions should focus on promoting continuity by 

supporting Mrs. Evans' identity and interests, and helping her adapt to changes in her 

social environment (Department of Health and Social Care, 2019). 

 

Current Health and Social Care Provision: 

 

Current health and social care provision for older people is insufficient to meet the 

growing demand for services. There are significant gaps in the provision of services, 

particularly in the areas of social care and mental health. This has led to a situation 

where many older people are not able to access the care and support they need, and 

are at risk of experiencing poor health outcomes, social isolation, and neglect World 

Health Organization, 2015). 



 

Government and Health Service Responses: 

 

The UK government and health service have responded to the challenges posed by 

an ageing population by introducing a range of policies and interventions aimed at 

improving the quality of care and support for older people. These include the 

introduction of the Care Act 2014, which aims to improve the quality of social care, 

and the NHS Long Term Plan, which aims to improve the quality of health care for 

older people. However, there are concerns that these policies and interventions are 

not sufficient to meet the growing demand for services World Health Organization, 

2015). 

Recommendations: 

 

In order to address the health and social care needs of the elderly individual in 

question, it is recommended that a holistic and person-centered approach be taken. 

This should involve a comprehensive assessment of the individual's health and social 

care needs, including their physical, mental, and social wellbeing. Based on the 

assessment, a care plan should be developed that takes into account the individual's 

preferences and goals, and which includes a range of support and interventions aimed 

at addressing their needs (World Health Organization, 2015). 

 

 

• Keep up-to-date with the latest research and policy developments in the field of 

elderly care, as this area is constantly evolving. 

• Develop a person-centred approach to care that recognises the individual 

needs, preferences and aspirations of the elderly person. 

• Advocate for improved social care funding and resources, as this is crucial for 

providing high-quality care to older people. 

• Increase awareness and education around issues such as ageism, financial 

exploitation, and abuse of older people. 

• Foster collaborations between healthcare and social care providers to improve 

the delivery of integrated care. 



• Encourage older people to engage in physical, social and cognitive activities to 

maintain their overall health and wellbeing. 

• Promote the use of assistive technologies and home adaptations to help older 

people live independently for longer. 

• Invest in training and development for H+SC professionals, so that they are 

equipped with the skills and knowledge to provide high-quality care to older 

people. 

• Support research into ageing and elderly care, to identify new approaches and 

interventions that can improve the quality of life for older people. 

• Finally, raise awareness about the importance of elderly care and advocate for 

policy changes that address the unique needs and challenges faced by the 

elderly population. 

Conclusion: 

 

In conclusion, the ageing population is expanding rapidly, which has brought both 

opportunities and challenges to the Health and Social Care sector. The increasing 

number of older people in the UK has highlighted a range of issues that can impact 

their physical and mental health, social well-being, and financial security (Department 

of Health and Social Care, 2019). 

 

It is important to address these issues through a comprehensive approach that 

involves addressing the underlying social and economic factors that contribute to 

them, as well as providing targeted health and social care interventions to support 

older adults. This requires a critical examination of current Health and Social Care 

provision, including policies and practices, to ensure that they are responsive to the 

complex needs of older adults (Department of Health and Social Care, 2019). 

 

In addition to addressing the immediate needs of older adults, there is a need to 

consider the longer-term impacts of ageing on the Health and Social Care sector. As 

the population ages, this is likely to increase the demand for health and social care 

services, which may require significant investment and restructuring to ensure that 

services are sustainable and effective in meeting the needs of older adults. 

 



Overall, the Health and Social Care sector has a critical role to play in supporting 

successful ageing for older adults in the UK. This requires a commitment to addressing 

the complex issues that impact the health and well-being of older adults, and to 

ensuring that policies and practices are responsive to their evolving needs over time. 
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