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Abstract
The purpose of this dissertation is to understand the impact of social support on mental health improvement in older adults in the UK long-term facilities. The focus of the study initially portrayed a contrast in health and social care, as well as community-led services in the UK, between historical and contemporary perspectives. Through this information, it has been understood that mental health services in the UK have been evolving continuously under the definite measures of the Care Act, 2014, CQC standards and various other regulations. While these regulations are effective, this study has provided insights into the underserved situation within older adults' care with serious mental health conditions. Hence, appropriate research objectives are developed that explore the contribution of Age UK to ensure adequate and accessible social support for older adults with mental health problems. Correspondingly, objectives are also developed to understand barriers and mitigatory measures, which can offer positive outcomes in enhancing social support for older adults.
The research study followed a step-by-step search process with an array of methodological actions, which contributed to the data collection process for this secondary research. Notably, 10 articles have been considered through a skimming technique - the PRISMA flowchart and further selection criteria are implemented to filter the collection process. The research findings established based on the selected articles provide vast information through thematic analysis and interpretations. Evidence shows that social support for mental health improvement is pivotal for older adults receiving care in long-term facilities in the UK. For advancement, various measures and government initiatives, such as the NHS Long-Term Plan and Integrated Care Pathways, have been positively contributing to improving lifestyle factors and health conditions of older adults. However, barriers are still present, including fragmented care, social & cultural issues, and a skills gap are limiting the approaches. Notably, suggestions are provided for sustaining a better and long-term outcome for mental health improvement in elderly people.
Amid the information established, research limitations are also experienced. Although authentic articles and research papers are collected, a dilemma in gathering this information persists. This is mainly due to the vast information from gerontological studies and mental health research for older adults. Overall, recommendations are provided as future-led practices, which provide insights into strengthening ICP, expanding tangible social support and skills development of staff.
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[bookmark: _Toc215920067]1.1 Introduction
Overview of the topic:
In current research, the selected topic will explore the social support provided to older adults to manage their mental health in long-term facilities or care organisations in the UK. In older adults, mental health is a concern that needs urgent attention (WHO, 2025). In long-term facilities in the UK, the ageing population (aged 65 years and above) are receiving holistic care and support as demand (Parliament.uk, 2024). With a rising statistic of the ageing population (20% approx.), necessary care for psychological well-being has become a priority. This explores both emotional and practical assistance. Hence, this research study has contextualised mental health needs and vulnerabilities among older adults in long-term care settings.
Over the years, mental health issues in older adults have undergone a transition from being disregarded as a natural ageing condition to a mandatory approach to integrate person-centred care. As a contemporary focus, the NHS long-term plan, established as a 5-year plan (2019-2024), directs a focus on mental health improvement in older people through strategic priority and access to therapies as well as community-based interventions (England.nhs.uk, 2020).
Aim of the dissertation:
The research primarily explores the contribution of social support by long-term care facilities in the UK on shaping the mental health conditions of older people. As one of the leading aged care agencies, Age UK has been used as a case study to understand interventions & advocacy of the organisation in elder care. 
From a broader context, the information discourse on ageing and mental health conditions of elderly people in the UK will aim to explore the following:
· Development of informed policies & care standards prioritising the emotional well-being of older people, besides physical health.
· Encouraging practitioners to gain insights into comprehensive support strategies.
· Enhancing academic knowledge, aligning the social support with mental health in elderly care in the institutional context.
[bookmark: _Toc215920068]1.2 Definition and Terminology
Key Definitions:
In the current research practice, the following terms and their definitions are established:
· Social support - This term explains the emotional, informational, and instrumental support provided to individuals in need and distress (Haugan and Eriksson, 2021). This can be promoted through families, peers or caregivers. As stated by Schulmann et al., (2020) in aged care, social support considers a structured intervention for older people in long-term facilities, such as befriending services and group activities. At the same time, informal interactions are also prioritised to increase esteem, thus supporting a sense of belonging effective for mental health and well-being. 
· Mental health - As per the statement by the World Health Organisation (WHO), mental health is a “state of well-being’”, where an individual identifies their ability to cope with life stressors in a normal environment and work productively (WHO, 2020). As stated by England.nhs.uk, (2020), in older people, mental health is an important consideration to manage age-specific challenges. This includes bereavement and cognitive decline, as well as chronic health problems. Additionally, it focuses on emotional well-being and social interactions. 
· Long-Term Care Facilities - As stated by the National Institute on Aging (2023), long-term facilities are residential settings which provide social support to vulnerable people, including older adults. This is important for their mental health and well-being. Further, it is evident that these facilities offer continuous personal & nursing care to individuals, which is important to address functional limitations. Under the regulation of the Care Quality Commission (CQC), the long-term facilities in the UK are care homes, nursing care settings and various assisted environments for living. 
Acronyms and abbreviations:
	Acronym
	Full-term
	Explanation

	CQC
	Care Quality Commission
	A UK regulator setting standards for health & social care services provided by care institutions (CQC, 2025).

	WHO
	World Health Organisation
	The UN agency prioritises public health, thus presenting safe care for vulnerable people (WHO, 2025).

	NHS
	National Health Service 
	A publicly funded organisation in the UK, incorporated in 1948  to offer quality healthcare services (NHS, 2025).

	Age UK
	Age United Kingdom
	A leading UK agency supporting elderly people’s health, rights & well-being (Ageuk, 2025)


[bookmark: _Toc215920069]1.3 Rationale for Research
Purpose of the research:
In the introductory focus on the research study, it has been identified that the topic prioritises how social support enhances the mental health of older people in the UK across long-term facilities. It is evident that the UK population is ageing continuously, where emotional well-being has replaced the concern for physical health conditions of older people (England.nhs.uk, 2020). Nevertheless, the mental health of this population is under-addressed, although policy advancements and interventions have been introduced in recent times (for example, the NHS Long-Term Plan, Health and Care Act 2022, and Age UK’s intervention & advocacy efforts). 
Understanding the dilemma, this study has been significant in focusing on timely efforts, especially amid the COVID-19 pandemic, to address mental health-related issues like loneliness, disruption in care services and access restrictions to older people (Seniorhomeplus, 2025). Focusing on Age UK, as implied through the evidence, the initiatives considered by the agency would serve as a valuable lens in research. As stated by Ageuk (2024), initiatives by Age UK are focused on providing structured “social support”, which is effective in mitigating psychological distress, while promoting resilience. Further, considering institutional approaches, this study has broadly emphasised person-centred care and partnership working to promote aged care with dignity and adherence to mental health frameworks.
Identified problems and research gaps:
While previous research has provided information, which generalises the mental health needs of older adults in the UK, limited attention has been given in nuanced understanding of the social support’s contribution in residential care to ensure mental well-being of older adults. Moreover, indicating Ade UK’s initiatives, a gap in critical evaluation of the effectiveness has been observed. 
Notably, this research study will address these gaps through:
· Performing thematic analysis of empirical evidence, besides documenting evidence on Age UK’s initiatives.
· Exploring the link between “social support” and “mental health” of older people living in long-term facilities.
[bookmark: _Toc215920070]1.4 Aim and Objectives
Research aim:
The study aims to investigate how social support affects the mental health of older adults in long-term facilities in the UK. In this focus, the case study of Age UK will be used as a leading charitable organisation that advocates initiatives like social connection and the well-being of elderly people
Research objectives:
· To determine the sources available in the UK long-term facilities to support the mental health of older adults
· To analyse the adequacy & accessibility of the support for older people residing in UK long-term facilities.
· To determine the Age UK’s role in promoting social connections among elderly people in the care environment
· To identify gaps in the current support interventions for the mental health of older people in UK long-term facilities
· To determine measures to improve the social support frameworks across long-term settings in the UK
[bookmark: _Toc215920071]1.5 Conclusion
In this chapter, the information is centred on exploring the role of social support in promoting mental health and well-being of older adults in UK long-term facilities. Through this focus, the chapter has identified the contribution of Age UK in advocating social connections among elderly people. Herein, the research aims and objectives are pivotal to identify the conceptual consistency and gaps exisit in practical implications with follow-up recommendations to improve social support frameworks. 
With the above understanding, the second chapter will present a foundational approach to provide comprehensive insights as well as contextual analysis of the topic-based information. The focus will prioritise historical developments, contemporary evolution and theoretical frameworks in both UK and international contexts of the health & social care system for older adults.


[bookmark: _Toc215920072]Chapter 2: Background Information and Analysis
[bookmark: _Toc215920073]2.1 Introduction
In this chapter, the information will present a foundational focus on the topic-related context, which emphasises the role of social support on mental health of older people in the UK, receiving care from long-term facilities. In particular to Age UK, this chapter aims to explore broader historical development and theoretical frameworks with policy-driven evolution of care services. 
With the above examination, this chapter is pivotal for the current research to document critical insights related to mental health & social care necessary for the older population and the evolution happened over the years. Moreover, the contextual analysis will set priorities for subsequent chapters by presenting the research need.  
[bookmark: _Toc215920074]2.2 Historical Background
Development of the topic:
A relational focus on social support and older people’s mental health shows an evolution since the last century. According to the information provided by de Medeiros et al., (2020) in the 20th century, the condition was institutionalised, thus limited an emphasis on psychological and emotional well-being. However, with the shift and the dominance of the Care Standards Act, 2000, mental health care for the ageing population has been prioritised with dignity, autonomy & psychological health agenda (Legislation.gov.uk, 2025). Notably, mental health issues like depression, anxiety and lonliness in the past were diregarded as natural circumstances. Hence, an underdiagnosed condition with limited intervention is observed.
Significant historical figures and contributions:
In the post-war scenario, the establishment of the UK-specific groundwork regarding insituationalising elder care, although effective, lacked an emphasis regarding emotional well-being. Between 1980 and 2000, a shift has been marked with the introduction of holistic models such as person-centred, which directly impacted the gerontological care. Further, the influence of the “Care Standard Act, 2000” and the standards by the “Care Quality Commission” (CQC) has embedded dignity, and psychological safety of older adults (Legislation.gov.uk, 2025). At present, further the introduction of “Improving Access to Psychological Therapies” (IAPT) under the NHS “Long-Term Plan” has promoted community-based strategies and intervention for older care (Longtermplan.nhs, 2025). 
Apart from the above focus, one of the influential organisations, Age UK, which was established in 2009 has became instrumental to link policy & public attention to emotional as well as social needs of elderly people in the UK. One of the effective campaigns of Age UK “No One Should Have No One” highlights the epidemiological impact of loneliness on older people’s mental health (Ageuk, 2020). This camapgin has effectively raised funding to promote befriending services as well as programmes for community engagement.
[bookmark: _Toc215920075]2.3 Theoretical Background
Key Theories and Concepts: 
The mental health of older adults in relation to long-term facilities becomes increasingly important in terms of the facilities and policies in the UK. Different types of perception and experiences, including the purpose of examining the key concept of social support, mental health, and later life, are all evaluated in terms of emotional, informational, instrumental, and companionship support (Carstensen, 2021). The estimation of long-term settings and different types of social support related to the purpose of achieving adequate quality ultimately influences the overall mental health outcome of older people. The key theoretical concepts of socio-emotional selectivity theory, the execution of stress and coping model and the execution of attachment theory are associated with the purpose of this topic.  
Socio-emotional selectivity theory - this theory is related to the lifespan of motivation, where people become more selective about social goals and maintenance of relationships. The purpose of interaction, prioritisation, the area of emotionally meaningful relationships and facilitation of the quality of social support can be followed more critically through the maintenance of mental well-being (Carstensen, 2021).
Stress and coping model - the part of supporting relationships and helping individuals in terms of appraising stressful situations is followed by the theory of stress and coping model. The purpose of threatening and improving the coping responses, management of situations and different types of institutional settings for the oldest becomes effective through this theory (Ahmed et al., 2022).
Attachment theory - the theory of attachment highlights the enduring purpose of human needs that eventually refer to the process of security and connectedness. The purpose of achieving long-term care experiences, the supportive relationship of caregivers and reestablishment of feeling can be enhanced through this theory. 
Application of Theories: 
The example of the application of socio-emotional selectivity theory demonstrates different areas of research regarding older adults, where meaningful relationships, application of SST principles and examination of care home presidents are followed (Carstensen and Reynolds, 2023). 
The stress and coping model have been founded through the examination and application of social support that helps to moderate the study of relationships, along with the instrumental support for different types of depressive symptoms (Wolfers and Utz, 2022).
The example of the application of attachment theory is found in the exploration of different types of dynamic attachments between care home staff and residents. The purpose of maintaining consistency and promoting relationships is referred to as the purpose of enhancing mental health (Bosmans et al., 2022).
Critical Evaluation: 
The stress and coping model have empirical robustness that validates frameworks and provides clear mechanisms through social support. Its practical relevance and flexibility are associated with the adaptation of different institutional transitions and the management of instrumental support (Carstensen and Reynolds, 2023). The limitations of individualistic bias create arguments regarding the overemphasis of the model. Sitting stress, as one of the coping processes, is an area of dynamic and reciprocal interactions and the designing part, the purpose of overlooking age-related cognitive problems, becomes problematic.
Socioemotional Selectivity Theory have the advantages of this SST provides a comprehensive explanation regarding social motivation and emotional regulation, which provides empirical support for enhancing emotional well-being. The limitations are found in the area of over-emphasising of emotional goals that create different types of vital situations and challenges (Bosmans et al., 2022). 
Attachment theory covers the purpose of deep psychological insights, different kinds of emotional security and connection, along with the applications across the life span that eventually relate to the illuminating purpose of the person-centred care model. The adversities of limited empirical testing options and different types of pathological risk are found in the ground of this theory, which sometimes considers attachment behaviour as regressive (Thompson et al., 2022).

[bookmark: _Toc215920076]2.4 International Context
The international context of the study topic relates to the interrelationship between social support and mental health, which was identified as a public health priority by the World Health Organisation in 2017 (Razgulin et al., 2023). The Global strategy of WHO and the action plan regarding ageing and health advocate the concept of becoming age-friendly, which is institutional in terms of promoting the purpose of emotional well-being. The western approach looks into the implementation of the European Commission's long-term care strategy that eventually encourages the system of committee integration in different countries, like Canada, Australia, etc. The example of the Asian approach integrates the purpose of Japan's integrated community care system, which is familial in terms of developing a stronger emphasis on cultural values and responsibility. The overall purpose of urbanisation and demography is followed by the long-term care model in Asian countries (Choi et al., 2023). 
The comparison between Western, European and Asian countries regarding the approach to social support and mental health of older adults in long-term care has focused on the purpose of person-centred care, quality of life, autonomy, and community integration, respectively. Western countries are following strong regulation and integration, while Asian countries emphasise cultural interdependence. The example of innovation in the psychosocial model is followed by European countries, and the challenges are also different in terms of different types of shortcomings, inequalities and decline of workforces (Bjørlykhaug et al., 2022). 
The case study is based on Age UK, which is one of the examples of this initiative to look into the system of regular social contact through digital inclusion of projects and initiatives. The reduction of depressive symptoms, different kinds of funding constraints and variability refer to the limitation of sustainability. The example of the case study of the social pedagogy approach of Denmark can also be integrated in terms of achieving success for the National evaluation of reports at a higher level for the emotional well-being of older people (Jacobsen and Tirelli, 2023).


[bookmark: _Toc215920077]2.5 National/Local UK Context 
The study topic is recognised as one of the protective factors to enhance the quality of life and increase emphasis on the long-term care system to provide proper psychosocial support to elderly people. The example of partition-centred and integrated care, the estimation of Age UK, and the emphasised purpose of combating loneliness and promoting social connectedness are followed by the key national policy and legislative frameworks of the UK. The Care Act 2014 is one of the cornerstones of adult social care policy that promotes individual well-being, identifies the explicit purpose of emotional and social emphasis, along with the development of care needs (Starns, 2025). The example of NHS long-term planning, NICE guidelines are all associated with National frameworks to loop into the periodisation of integration between health and social care, where different kinds of structural opportunities are also recommended (Chard, 2022). The Care Quality Commission (CQC) is one of the significant regulators of care homes that help to assess the domain of emotional support and social engagement. Different kinds of advocacy and service delivery reinforce the policy goals, estimate the terms of operation and programming and look into different types of initiatives to look into the system of community networks (Bach-Mortensen et al., 2024). 
The local initiatives regarding the concept of social support for mental health of the older adults are followed by integrated care systems and local councils that collaborate with Age UK. The examples of Age UK Manchester groups are local partnerships that offer different types of intergenerational activities and digital inclusion (Musselwhite, 2021). Different types of collaboration with charities, the delivery purpose of social inclusion programs and operations like Glasgow's golden generation operate the purpose of community clubs that combine mental support and social activities for developing mental health support for the older adults in their residential settings. The national and local frameworks look into the estimation of strong commitment that helps to enhance the social and emotional dimension of care. The landscape of policy is anchored by the Care Act 2014 and the standards of the Care Quality Commission (Bach-Mortensen et al., 2024). The further purpose of providing a solid foundation, along with the system of looking for practical delivery, eventually continues to support relies in different voluntary sectors. The pivotal area of different experiences, the ensuring area of long-term care and maintenance of meaningful relationships with the older people, is followed here by addressing all types of inequality through different shared-care planning (Starns, 2025).
[bookmark: _Toc215920078]2.6 Conclusion 
The chapter explored historical, theoretical, National and international contexts regarding the topic of the research and the relationship between social support and mental health of older adults in long-term facilities. The historical findings and fundamental aspects, the estimation of the foundation of theories and their application with critical analysis help to identify that there is a strong consensus regarding the sector of policy, regulation and local innovation for providing mental support to elderly people. The concept is not an optional area but an essential pillar of Mental Health Care to deal with social support initiatives. The example of different case studies and local initiatives helps to evaluate the role of international best practices and local innovation. 
[bookmark: _Toc215844968]The exploration of the empirical literature in this chapter becomes effective for critically examining the study and identifying the gaps in current results, which are focused on in the further area of the research. The subsequent methodology chapter will be helpful for mitigating the research gap from the empirical study by explaining research methods, developing keywords and structure search planning, along with search and validation and identifying the area of ethical consideration. 
[bookmark: _Toc215920079]
Chapter 3: Methods and Search Strategy
[bookmark: _Toc215920080]3.1 Introduction
The main focus of this chapter is to explore the methodological approach convenient for literature-based research. Within the focus, the key priority has been given to the search strategy, searching for information, selection criteria (inclusion and exclusion), research validation through assessing the data authenticity, analysing research and ethical considerations. 
[bookmark: _Toc215920081]3.2 Search Strategy
Developing Keywords
In literature-based research, as stated by Bramer et al., (2020) a search strategy involves exploring key concepts, utilising keywords, and Boolean operators. Indicating the current research study, specific keywords are identified:
· Basic terms from RQ and Title: “social support”, “mental health”, “older adults”
· Technical and professional synonyms: “long-term facilities”, “elderly population”, “psychological well-being” “Age UK”.
Boolean Operators
According to Ebsco (2025), Boolean operators can be identified as logical operators, which either broaden the search process or narrow down based on keywords. Herein, specific operators are used for refining the search process. This includes as following:
· “social support” AND “mental health”
· “social support” AND “mental health” AND “long-term facilities” AND “older population”
· “social support” OR “long-term care” AND “psychological well-being”
Search Plan
A search plan has been developed based on preparing a record of effective keyword searches and combinations using a table. This ensures consistency as well as transparency in using databases like PubMed and Google Scholar. 
[bookmark: _Toc215920082]3.3 Searching for Information
Database and Platforms
In line with the literature search strategy, relevant databases have been used. This includes PubMed and CINAHL. Besides, Google Scholar is used as the search engine operator. Additionally, government websites are also used to increase the credibility of the data. Oermann et al., (2021) explained that using relevant databases enhances breadth & relevance in terms of exploring an array of research studies. Moreover, both PubMed & CINHAL are effective in gathering journal articles specific to gerontological and mental health-related studies (Elshaikh et al., 2023). Moreover, Google Scholar increase search precision by offering interdisciplinary studies. 
Using Filters
To narrow down the search process, certain filters are applied:
· The studies published between 2019 and 2025 have been considered to enhance recency
· Peer-reviewed studies are considered to increase the credibility of academic information 
Search Process
An iterative search process has been followed, where an initial keyword search presents results which are effective. Hence, an adjustment has been performed on search queries using synonyms such as “elderly”, “older people”, “older adult population”, “long-term care” and Boolean operators AND and OR (for example, “social support” OR “long-term care” AND “psychological well-being”). Accordingly, a search table has been established that ensures transparency as well as consistency across the complete research process [Refer to Appendix 1]. 
[bookmark: _Toc215920083]3.4 Research Validation
Skimming Techniques
The validation of the research process is an important step that ensures whether the gathered data is of high quality and reliable. In this context, a primary approach to skimming articles has been performed through identifiers like title, abstract, open text and keywords. Herein, a PRISMA framework has been applied to narrow down the search process with proper refinement of articles. Based on the information provided by Mishra and Mishra (2023), the “PRISMA framework” provides guidelines through a flow diagram that ensures transparency & accuracy in article search. 
[image: ]
Figure 1: A PRISMA Framework
(Source: Author)
As indicated in the above figure, a total of 10 articles have been included for the thematic analysis in the next chapter. 
CRAAP Test Application
In the next step, the CRAAP Test has been performed to assess “currency”, “relevance”, “authority”, “accuracy” and “purpose” of each article. Muis et al., (2022) explained that the CRAAP test is typically considered in secondary research for quality assessment. 
· Sources published in the last 6 years are considered (Currency)
· This directly focuses on the recent information from the UK older population seeking long-term care for their mental health (Relevance)
· The data gathered has been authored by authentic journals, government reports and peer-reviewed articles (Authority)
It is true that not all sources have met all 5 criteria of the test. However, the evidence has been gathered from those which show maximum acceptance rates.
Decision-making
The relevance and reliability of the data source have been achieved through a standard assessment. For instance, a published study in 2019, “Age and Ageing”, presents recent evidence on psychological interventions from UK care units. This has been selected for its currency, relevant information, and peer-reviewed article, which address the research objectives. 
[bookmark: _Toc215920084]3.5 Inclusion and Exclusion Criteria
In this section, inclusion and exclusion criteria are used, which are pivotal to selecting relevant sources through a narrowing-down search process.
	Inclusion Criteria
	Exclusion Criteria
	Justification

	· Include studies from the past 6 years
· Peer-reviewed journals and government reports are included.
· Studies based on social support for older adults in long-term facilities are included.
· Studies published in English are only considered.
	· Studies published before 6 years are excluded.
· Opinion blogs and other non-academic sources are excluded
· Studies that are not relevant to older adults and prioritise nursing care are excluded.
· Studies published in other languages are excluded.
	Implementing these criteria and accurately following them has increased the credibility and currency of articles. This has been directly aligned with the research focus, besides academic quality. 


Table 1: Inclusion and Exclusion Criteria
(Source: Author)
[bookmark: _Toc215920085]3.6 Analysing Research
Thematic Coding Approach
In qualitative research, thematic coding is pivotal in determining textual information linked to a specific theme (Jnanathapaswi, 2021). Hence, the analysis accordingly indexed them into identifiable categories. As such, initial codes are generated based on identifying details from each study [Refer to Appendix 2].  
Developing Themes
The themes are developed (as per codes), based on which thematic analysis is performed in Chapter 4.
	Author
	Codes
	Theme

	Ageuk (2020)
Lee et al., (2022)
	“psychological theories”, “social prescribing”, community linkage”, “telehealth”, “peer support”, “staff training”, “well-being”
	“Standard mental health intervention for elderly people in long-term facilities in the UK”

	Kalideen et al., (2022)
Gov.uk (2024)
	“coverage”, “service intensity”, “standards adherence”, “quality monitoring”, “referral pathways”, “access equity”, “geography”, “infrastructural access”
	“Adequacy & access to mental health services by older adults in the UK’s long-term facilities”

	Suragarn et al., (2021)
Ageuk (2024)
	“social connection”, “cognitive health framing”, “partnership working”, “volunteer mobilisation”
	“Socially-embedded long-term care for elderly people in the UK for mental well-being”

	Elshaikh et al., (2023)
Green et al., (2025)
	“integration gap in services”, “skills gaps”, “help-seeking barriers”, “functional barriers”, “gap in tailored intervention”, “cultural gaps”
	“Barriers to mental health services for the UK’s elderly people in long-term facilities”

	World Health Organization (2021)
Goldman et al., (2023)
	“integrated care”, “continuum designs”, “sustainable funding”, “tangible support”
	“Integrated & sustainable interventions for long-term care for older adults in the UK”


Table 2: Themes development
(Source: Author) 
Organisation
For organising the themes to ensure an appropriate thematic analysis, colour coding and tables are used to distinguish codes relevant to each research objective for theme development.  
[bookmark: _Toc215920086]3.7 Ethical Considerations
It is aware that secondary research has been performed, which considers existing sources for the research conducted. This ascertains that no first-hand research (primary data) has been used for the study. Secondly, the academic integrity has been maintained by complying with the Data Protection Act, 2018, followed by citing all sources used for the research study using the Harvard Referencing Style (Spencer and Patel, 2020). 
[bookmark: _Toc215920087]3.8 Chapter Conclusion
In essence, the chapter provides a wide range of information on the methodological context which has been used in this study. In this regard, the information provides evidence of the purpose of the search strategy using a search table when gathering secondary data sources. Accordingly, the PRISMA diagram has been used to refine the search process and include relevant articles. Finally, codes are generated based on which themes are developed to perform thematic analysis in the next chapter.
[bookmark: _Toc215920088]Chapter 4 – Findings and Discussion
[bookmark: _Toc215920089][bookmark: _Toc215844969]4.1 Introduction
The main focus of this chapter is to perform a thematic analysis based on the evidence established from the data sources. The data sources obtained in the previous chapter have been specifically refined using filters and skimming techniques like the PRISMA framework. This extraction has contributed to code generation, which combines specific findings from the selected studies relevant to each research objective. In line with the code generation, relevant themes are developed, which effectively explore each research objective by potentially presenting insights into how long-term facilities like Age UK are providing social support to older adults to improve their mental health conditions.
[bookmark: _Toc215920090]4.2 Thematic Analysis
Thematic analysis, as explained by Squires (2023), is a standard procedure commonly used in qualitative research as a data analysis method. This enables the researcher in identifying, analysing and interpreting devised patterns/themes from the integrated data. In the current research study, the method has systematically uncovered information from selected studies, which portray shared meanings, implications and concepts, which address the research objectives. Ahmed et al., (2025) state that thematic analysis is a flexible but rigorous process that organises and describes data with great detail, thus providing in-depth interpretation subjectively. 
Primarily, the coding results are developed under the 6-step process. This identifies data familiarisation, generation of initial codes, development of themes, review, definition & naming of the themes, and finally reporting the evidence. In line with the focus, different themes are developed, which minutely outline the codes and interrelated issues from studies. These themes are introduced below.
· Theme 1: Standard mental health intervention for elderly people in long-term facilities in the UK
· Theme 2: Adequacy & access to mental health services by older adults in the UK’s long-term facilities
· Theme 3: Socially-embedded long-term care for elderly people in the UK for mental well-being
· Theme 4: Barriers to mental health services for the UK’s elderly people in long-term facilities
· Theme 5: Integrated & sustainable interventions for long-term care for older adults in the UK
[bookmark: _Toc215920091]4.3 Theme 1 - Standard mental health intervention for elderly people in long-term facilities in the UK. 
Definition 
As per Lee et al., (2022), the concept of mental health intervention for elderly people is the long-term facilities for a comprehensive, person-centred approach, including psychosocial intervention and integration of medical care and lifestyle support. The key considerations of positive psychiatry of ageing, different types of neurocognitive disorder, collaborative care and measurement-based care are all associated with the definition of standard mental health installation for Indian people in the facilitation of long-term support (Reynolds 3rd et al., 2022).
Impact on Title/Research Question
The dissertation is based on the exploration of social support provided to older adults in terms of managing their mental health with the provision of long-term facilities in the UK. The study focuses on the purpose of estimating special references for the case study of Age, UK. The connection of the theme of standard mental health intervention for elderly people is closely associated with the estimation of social and activity-based interventions. The long-term area of facilitation is effective with the overall topic of the dissertation, with the purpose of providing psychological and emotional support to look into the process of long-term care.
The significance of the theme is found in the process of becoming compassionate towards elderly people. The concept of providing long-term facilities and the aim of encouraging the insights of comprehensive strategies are associated with the state of well-being. 
Theories, Policies & Legislation 
Theories:
· The biopsychosocial model is one of the widely accepted frameworks to look into mental health and illness, along with the complex interaction between psychological, biological and social factors (Bolton, 2023). The area and purpose of emphasising the importance of the individual, considering the approach of comprehensive and person-centred care, are all incorporated in this theory to look into the process of stress management of elderly people. The key estimation of biological, psychological and social factors is associated with the implementation of healthcare professionals in terms of looking into the development of holistic treatment planning. 
· The major purpose of looking into social support and its exploration is followed by the purpose of Cognitive Behavioural Theory, which is associated with the standard purpose of maintenance intervention through thoughts, behaviour, emotions and their interconnectedness. This theory motivates the purpose of a positive pattern of thinking by reducing the purpose of negativity and developing the purpose of Mental Health improvement (Carona, 2023). 
The key consideration of the core components of thoughts, feelings, behaviour and physiology are associated with the key purpose of cognitive behavioural theory that implements the system of a therapy to influence the behaviour of elderly people (Carona, 2023). The implementation of theories is associated with the determination of the sources available in the UK for long-term facilities to support the mental health of elderly people. The purpose of evaluating the sources, the implementation of the core component of theories, has a close connection with the achievement of long-term facilities.
Policies & legislation:
· Mental Capacity Act 2005 provides a framework to look into the decision-making process on behalf of elderly people who lack the mental capacity and stability. The process of providing social and psychological support, along with the fundamental purpose of ensuring the autonomy and well-being of the residents, is followed by the implementation of this legal framework (Brown et al., 2024).
· The implementation of the Care Act 2014 is found in all the themes of support for the mental health of older adults (Lyu et al., 2024). The purpose of exploring social support is associated with the maintenance of their dignity, which is followed by the implementation of this legislation to include the assessment of mental well-being. 
Article examples 
According to Ageuk (2020), the purpose of improving older adults’ betterment refers to the involvement of a multifaceted approach of physical, mental and social inclusion. The purpose of maintaining the improvement of older adults relates to the purpose of promoting and preventing strategies to create the purpose of physical and social environments. The process of measuring social connection is important in the risk factor of social isolation and loneliness. 
On the other hand, Lee et al., (2022) have explained that community-based intervention is estimated and associated with the purpose of prevention for mental ill health and promotion of the older adults. The estimation of social engagement, the purpose of physical activity, along with the estimation of cognitive and skill-based programs, is associated with the theme of standard mental health intervention for elderly people. It is critical in terms of combating loneliness, where interventions often become problematic. The article shows that the estimation of multi-component programs can be delivered through various communities with cognitive and skill-based interventions to provide long-term and integrated healthcare.
[bookmark: _Toc215844970][bookmark: _Toc215920092]4.4 Theme 2 - Adequacy & access to mental health services by older adults in the UK’s long-term facilities.
Definition 
According to Chen and Cardinal, (2021), the provision of mental health services in the long run, along with proper access, is related to the exploration of social support on their mental health. The purpose of estimating the barriers in accession to accessing long-term facilities, along with different types of challenges, is to be followed in this discussion to evaluate the benefit of long-term facilities and eradicate the issues successfully.
Impact on Title/Research Question
The purpose of exploring the contribution of social support, considering the long-term care facility, is the main area of discussion to look forward to shaping mental health conditions. The understanding of intervention and advocacy is related to the estimation of adequacy and access to mental health services. The exploration of the link between social support and mental health is found in the research questions of the study, which have a close connection with the theme of adequacy and access to mental health services.The valuing purpose of a multi-disciplinary approach in the particular area of training and skills over time to provide service is estimated in the adequacy of Mental Health services.
Theories, Policies & Legislation 
Theories
· The implementation of the theory of the Socio-ecological framework is estimated in the overall purpose of multiple and interacting levels of influence to examine the individuals with their interpersonal and institutional issues of systematic factors (Farr et al., 2021).The concept of underpinning the overall purpose of determination, the estimation of barriers due to age and stigma, social determinants of Mental Health and social isolation are all associated with the estimation of socio-ecological models that help in the process of accessing long-term mental health service facilities.
· The implementation of the Theory of Planned Behaviour is another core concept to provide the elderly people with Mental Health services, following the purpose of long-term facilities (Randall et al.,2024). The purpose of helping an understanding older adults relate to the area of highlighting attitude and looking into the subjective norms, where the purpose of perceived control is followed by the recognition of addressing vulnerability. The theory is associated with the theme of achieving long-term facility through the approach of land behaviour that helps to understand the intention of the older adults. 
Policies:
· The implementation of the legislation of the Care Act 2014 and Mental Capacity Act 2005 is found in the publication of the NHS Long-term plan, which includes the commitment to provide and improve mental health services for elderly people in order to prioritise the purpose of integrated care (Lyu et al., 2024).
· The involvement of this key legislation and policy is associated with the chosen theme of adequate access to mental health services by older adults in the UK long-term facilities, where the development of national and developing strategies related to the purpose of emphasising community-based and integrated approaches (Singh et al., 2023).
· The long-term plan of images ensures consistent access to mental health care for older adults with the estimation of functional needs (Alderwick and Charlesworth, 2022). The needs of long-term care are embedded as a silver thread across all the adult mental health long-term plans, with the ambition of improving access to psychological therapies and community-based services that become impactful in the management of severe mental illness. 
Article examples 
Kalideen et al., (2022) explain the area of standards and quality of care for older people in long-term facilities that are effective for the fulfilment of uninterrupted services for them. The scoping review of this article evaluates the comprehensive assessment and diagnosis that facilitates the structured care needs and assessment in the identification of mental, physical and emotional health issues. The provision of standard and quality of care refers to the system of crucial aspects to achieve integrated medical and psychiatric care. The process of maintaining specialised and cognitive care with the high prevalence of dementia will be effective in terms of providing the patients with compassion and care in the long run.
As per the article by Gov.UK, (2024), ‘our future homes’ is going to be a housing that promotes the welfare and betterment of the ageing population through the development of a community. Older People’s Housing is recognised by the government for looking into the development of long-term support for elderly people with inclusive dementia and cultural sensitivity. The theme is associated with the article in terms of removing the issue of inadequacy regarding older adult services, where these initiatives of the government will provide long-term support to cope with the maintenance of the situation. 
[bookmark: _Toc215844971][bookmark: _Toc215920093]4.5 Theme 3 - Socially-embedded long-term care for elderly people in the UK for mental well-being.
Definition 
Singh et al., (2023) have explained that the approach of socially embedded long-term care emphasises a holistic and person-centred care model to integrate the purpose of Health and personal care services for people. The maintenance of Mental Health and well-being of elderly people looks into the purpose of integrating personnel care services and informal areas of supporting networks and communities to socially embed the system of long-term care.
Impact on Title/Research Question
The exploration of the social support on mental health of older adults is associated with the chosen theme of socially embedded long-term care in terms of estimating the approach of community-based services and integrated care. The relevance of the theme to the research questions and title is found in the area of promoting social connection among elderly people to proceed with the development of the care environment. The objective of good social connections and their promotion is directly associated with the betterment of elderly people, along with the consideration of long-term care at home. The effectiveness of social connection in the management of complex health needs is found in the purpose of playing an integral role in participation in care. 
Theories, Policies & Legislation 
Theories:
· The implementation of the Disengagement theory is associated with the theme of socially embedded long-term care. The theory explains the withdrawal of elderly people from active social roles and interactions (Ragini and Salwan, 2022). The postulates of this theory refer to the purpose of identifying the beneficial area of social disengagement of elderly people that makes them free from social norms. Although the critical study of this theory shows that this engagement is not always a choice, it is forced by external factors like Ageism or loneliness. The connection of this theory is found in the provision of long-term care for elderly people, which will serve the purpose of keeping mental health always right.
· Conversely, Activity Theory proposes the successful area of ageing that is linked to the maintenance of high levels of social and physical activity. The systematic term of social and physical engagement needs to be followed by elderly people in order to stay active and engaged, which opposes the idea of disengagement theory (Randall et al.,2024).
The critical comparison between two theories clearly shows that the eradication of the issues of the engagement of elderly people could be followed by the implementation of activity theory in order to provide socially embedded long-term care for them.
Policies and legislation: 
· National Policy for Older Persons (NPOP) 1999 is one of the older policies to focuses on the betterment and socio-economic balance of elderly people. The policy is related to the acknowledgement of the vulnerability of older people to address their insecurities and other issues properly (Rajan et al., 2011).
The implementation of the Age Discrimination Act is associated with the prohibition of discrimination against people on the grounds of age or elderly illness. The act is associated with the theme of socially embedded long-term care, where older people will be encouraged and allowed to be active and engaged in the workforce and society without any stigma or unfair treatment (Parry and Tyson, 2009).
Article examples 
Suragarn et al., (2021) provide an approach to enhancing social connection in older adults, which is an integrative purpose of developing betterment for them. It is estimated from the article that social connections are essential throughout a person's lifespan. Social connection is broadly defined in this article as one of the subjective senses to have close and positive relationships with others. According to the theory of Maslow, social connection is associated with an essential human need, and lack of social connection leads to the indication of premature mortality, which can lead to different health indicators like smoking, physical activity and obesity. 
The article by Ageuk (2024) advises that social connection has a direct link with humans. It is advised in the article to connect with friends and family to maintain and keep up the thinking skills at an elderly age. Elderly shrinkage is normal in social networks, but it is necessary to improve the quality of relationships by focusing on the activities to join contemporary groups in order to maintain social relationships. The provision of rebuilding connections and the purpose of computer-based communication could be helpful in terms of expanding the social world in order to maintain existing contacts. The purpose of social connection encompasses the multi-factorial area of structural, functional and quality of social relationships. The study is closely associated with the theme of providing long-term care for elderly people through socially embedded services for their mental well-being.
[bookmark: _Toc215920094]4.6 Theme 4 - Barriers to mental health services for the UK’s elderly people in long-term facilities
Definition
The concept behind this theme is to identify a systemic and organisational gap preventing older adults from receiving long-term care in residential homes like Age UK in the United Kingdom. The focus has been given to long-term care facilities and barriers to access, timely care, and appropriateness regarding mental health improvement. Amid the focus, key terminology is identified. Integration gap, as stated by Martens et al., (2021) the fragmented health and social care system showcases an integration gap within community services. 
Skills gap, which mainly represents a limitation in skills among health/social care staff due to a lack of training and literacy on mental health. Cultural gaps, which in social care are astounding, lead to a deficit in a tailored approach to meet diverse cultural and linguistic needs as well as backgrounds (Periyakoil, 2019). Finally, functional barriers, as stated by Patel et al., (2024) are related to cognitive impairment and sensory problems among older people, which restrict social engagement.
Overall, these identifiers have contributed to the multi-layered issues faced by older people in receiving mental health services from long-term facilities in the UK.
Impact on Title/Research Question
As identified from the pattern, the theme presents collective information on the title regarding the gap in the UK’s mental health support system within long-term facilities for elderly people aged 65 years and above. Indicating the significance, it can be stated that the theme highlights how the UK's long-term facilities often fail to address the mental health needs of older adults, although relevant policies and legislations are already integrated in practice (for example, the Mental Health Act, 2005) (England.nhs.uk, 2019). Hence, through the analysis of these barriers, the current research study has effectively identified a gap in practice and adequacy, as well as accessibility limitations, in line with the title, emphasising the evaluation of support frameworks. 
Theories, Policies & Legislation
Theories:
· Drawing attention to the “Health Belief Model”, the help-seeking barrier is affected by various social factors (Teo et al., 2022). This includes stigmatisation, mental health severity and elderly people’s willingness to receive residential care and engage with community services. 
· The “Socio-Ecological Model” emphasises potential barriers impacting mental health services operating at multidisciplinary levels, including individual, interpersonal and organisational as well as policy perspectives (Golden and Earp, 2022). This theory clearly shows that in social care interventions for older adults, services are highly fragmented, which needs attention. 
It can be stated that these theories have presented a lens for the interpretation of potential barriers, which undermines interventional effectiveness. 
Policies & legislation:
· Care Act, 2014 - Coming into effect in 2014, this legislation assigns local authorities of the UK with duties for health and well-being promotion among vulnerable individuals (Legislation.gov.uk, 2025). However, integration gaps have potentially limited the practice.
· Equality Act, 2010 - Gov.uk (2020), explained that the policy mandated non-discrimination in the UK with equitable access to health and social needs. However, in social care, cultural gaps are still evident, which overlap with functional barriers of older people. 
· NHS 10-Year Plan - Established in 2019, the framework introduces an integrated care system, offering community-based services for mental health improvement of older adults (England.nhs.uk, 2020). Martens et al., (2021) however, informed that fragmented services and potential skills gaps are challenging adequacy in meeting this planned commitment.
Underpinning the policies & legislation, it can be stated that this study has ideally interpreted the necessity in promoting integration & equitable care. However, persistent barriers have identified issues in balancing the policy intent and actual approach across long-term facilities. 
Examples from Articles
According to Elshaikh et al., (2023) the study presents a systematic review on identifying multiple barriers preventing older adults (65 years and above) from help-seeking for their mental health needs. Some common barriers identified are stigma, awareness limitations, and fear regarding burdening others due to functional limitations. These findings show an interconnection with the coded theme regarding barriers to mental health improvement for older people seeking long-term care. With the article illustration, individual barriers are identified as key challenges to reducing service availability, despite strategic interventions. The key implication of the study is to understand resident-level challenges in terms of personal attitudes & health issues negatively influencing access to mental healthcare. 
In contrast, Green et al., (2025) explain that a UK-based survey (England) shows integration gaps within community services, typically offering to elderly people due to severe frailty. According to the findings, it has been established that fragmented coordination across multidisciplinary teams, including health, social and community care providers, causes delayed service and errors. This led to a deficit in meeting the mental health needs of older adults. The findings directly aim to highlight the theme regarding the integration gap within services under fragmentation and the skills gap. This illustrates the deficit in systemic configuration in long-term facilities, which increases the dilemma for older adults' care. The key implication of the study identifies organisational barriers, which contrast with the findings from the previous study regarding individual-specific and social barriers. 
[bookmark: _Toc215920095]4.7 Theme 5 - Integrated & sustainable interventions for long-term care for older adults in the UK
Definition
The particular context of this theme delivers insights into the necessity for coordinated and continuous care, which is reliably funded for intervention effective to address mental health issues in UK older adults. As such, England.nhs.uk (2019) explained that long-term care improvement spans over health and social care, proper housing conditions & community-led services. This emphasises the need for partnership working and consistency in care delivery across long-term facilities. 
Notably, appropriate terminologies are identified. Primarily, an integrated care approach is mandatory in coordinated care planning & delivery to improve the mental well-being of older adults (World Health Organisation, 2025). This reduces fragmentation. Next comes the care continuity, which is a structured pathway to prevent delay and promote early support regarding acute responses and rehabilitation therapy (Reynolds et al., 2022). Sustainable funding, on the other hand, as stated by Zhang et al., (2024) is a multi-year strategy for stable financing as well as commissioning arrangements to enhance care continuity & equity.
Impact on Title/Research Question
When focusing on the research title/research question for the selected study, the theme is pivotal to strengthen the purpose of this research investigation regarding adequate & access to mental health support by UK older adults in long-term facilities like Age UK. From previous themes, evidence shows that Age UK indeed implement socially-embedded care and social connections for older adults. However, barriers to appropriate policy commitments are still disrupting evidence-based care. Hence, the theme is potentially significant in devising solutions to bridge gaps between policy commitments and actual approaches. Further, the theory links health governance frameworks with commissioning decisions. This provides tangible benefits to older adults in care facilities.
Theories, Policies & Legislation
Theories:
· Care Continuity theory highlights improved outcomes, where the information, interrelationships & management should be consistent in terms of time and care providers (Gray et al., 2023). Contextually, the theory justifies the importance of continuum designs with collaborative care plans to address diverse yet complex needs. 
· Person-centred care (PCC) is a major focus on tailored/personalised interventions based on service users' (older adults) preferences, culture & functional capacities (Søgaard et al., 2021). In the current research context, PCC supports co-designing of tangible support with inclusivity for older adults that enhances service accessibility & meaningfulness. 
Policies & legislation:
· Health & Care Act, 2022 - Drawing attention to the current legislation, the Act formalises an integrated care system (ICS), which aligns commissioning strategy with coordinated care services (Kingsfund, 2025). Evidence shows that ICS has been successfully established in the NHS with local government initiatives, thus promoting a population-wide health approach with shared accountability.
· Policy initiatives for Housing & Well-being - This is particularly effective for older adults, encouraging residential care integration with supportive environments that enhance social connection (Gov.uk, 2024). This supports the non-clinical care continuum. 
Examples from Articles
The evidence established from the article by the World Health Organization (2021), highlights that countries need to design a well-established “integrated care system” that makes a continuum for long-term care. This emphasises coordinated practices in health & social care as well as community services. The information is explicit to understand the sustainable perspective with stable funding and governance infrastructure, which promotes a built-in monitoring system. This article is correlated with the theme on the grounds of “integrated & continuum care designs”, showcasing how sustainable interventions demand both clinical care and social connections through collaborative interventions. Underpinning the perspective, the article implies a generative focus of the World Health Organisation (WHO) to improve policies with structural reforms that support sustainable care for older adults.
Comparatively, the evidence by Goldman et al., (2023) highlights the necessity to track changes within the support system (tangible support) for older adults who have been receiving long-term care services. According to the findings, social support often fluctuates with emerging trends and gaps in the UK health and social care system. This study has most certainly connected the issue and the necessity for resident-level solutions, which reinforces tangible support for older adults. This directly aligned with the theme's purpose, explaining the importance of integrated care services, which should consider every day and practical assistance for older people to ensure their effective engagement with society. Besides, this would ensure the way long-term facilities can provide the necessary benefits through services. Overall, this study provides comparative insights into how residential care services for older adults can be improved by bringing variability in social support through lived experiences.
[bookmark: _Toc215920096]4.8 Chapter Conclusion
Overall, the current chapter presents in-depth evidence-based information on mental health care improvement in long-term facilities with a particular focus on UK older adults and the case study of Age UK. As per the information established, it can be stated that in the UK, long-term facilities like Age UK are pivotal to improving the lifestyle and health condition of elderly people. However, barriers to receiving adequate care and accessibility remain a potential drawback, which includes ideas on social, cultural and functional barriers, restricting older people from receiving equitable and continuous care. As such, the chapter produces insights to identify areas for improvement in health and social care, as well as community-led services. In light of understanding the research purpose, the information will present an evaluation of thematic outcomes in the next chapter.


[bookmark: _Toc215920097]Chapter 5: Conclusion and Recommendations
[bookmark: _Toc215920098]5.1 Overall Conclusion
Coming to the final chapter of the research study, the essence of the information gathered throughout the discourse has been established. The dissertation provides an opportunity to portray the thoughts on how social support is necessary for mental health improvement in older adults in the UK long-term facilities. Supporting older adults with mental health conditions comes with a range of complexities due to recurring challenges, thus disrupting a person-centred focus. This study has become thoughtful in understanding both the enhancements and limitations in elder care provided by long-term facilities. 
Bestowing focus on the first chapter, precise information has been established, which explores both emotional and practical implications of aged care. The chapter outlines the purpose of the “NHS Long-term Plan”, which came into effect in 2019 aims to improve the mental health conditions of UK people. While this is understandable, the research rationale has highlighted potential limitations in adequate mental health support for older people. Contextualising this evidence in the second chapter, the historical evidence clearly claims the institutionalised situation of mental healthcare. Herein, the “Care Standard Act, 2000” and CQC are embedded in psychological safety and autonomy preservation for older adults. The theoretical findings underpin certain theories, which inform how long-term settings are working on improving quality and access to social care and community services for older adults. 
Despite the above progress, the gap is institutionalised, which is underrepresented in studies performed in the UK context. Hence, this study has been instrumental, following a definite research methodology to address the research objectives. As such, the third chapter synthesises the evidence on the search strategy and the data collection process. In line with the focus, 10 articles have been selected to explore each research objective. The articles have been refined to ensure quality and consistency using skimming techniques like the PRISMA framework, CRAAP Test evaluation (initial selection) and adherence to specific criteria. Amid the overall focus, ethical considerations have been sorted with the compliance of the Data Protection Act, 2018 and proper citations using the Harvard Referencing Style. 
Through an appropriate search strategy, 10 sources were collected for thematic analysis, upon generating codes and themes development in the third chapter. In the fourth chapter, each research objective has been thematically addressed by critically synthesising each article, followed by key perspectives and implications. Indicating the first research objective, the theme has scored information on standard care for mental health improvement in older adults. In Age UK, this is supported by physical and social interventions, which ensure lifestyle support for elderly people in the UK. The second objective is pivotal to understanding the accessibility and adequacy of support for older people in facilities. This objective has been addressed with certain evidence on how the multi-disciplinary approach of long-term facilities can promote mental health services for older adults in the UK. 
Evidence from the UK suggests that the “our future homes” project ensures housing for welfare and the betterment of older adults. Coming to the third objective, underpinning Age UK’s role in enhancing social connections among older adults, a thematic perspective on socially-embedded long-term care has been established. Herein, evidence suggests that social connections directly promote the betterment of elderly people. While this is understandable, the next objective is more focused on understanding barriers to support interventions for mental health improvement of older adults. Evidence suggests that the help-seeking by older adults is restricted by personal attitudes, health issues, institutional gaps and skills gap. Noting these gaps, the last objective is more focused on identifying solutions, effective to enhance long-term care for older people in the UK. Evidence suggests that “integrated and continuum care designs” represent sustainable interventions. This supports both clinical care and social connections.
[bookmark: _Toc215920099]5.2 Recommendations
Upon understanding the evidence gathered from the study, a few recommendations are suggested, which serve both practical and theoretical implications.
Recommendation 1 - Strengthening the Integrated Care Pathway
In future, the priority of “integrated care pathways” (ICP) will serve an important purpose for older people by linking health and social care, followed by community-led services in long-term facilities. The ICP should consider collaborative care plans and joint commissioning, which support multidisciplinary meetings that ensure care continuity. 
· Potential barriers - Integrated pathways can be impacted by fragmented decisions and funding with a siloed organisational culture. Additionally, communication inconsistency among partners is inevitable.
· Mitigation - Clear accountability within the ICS framework is essential to prevent fragmentation. Moreover, sharing digital records, besides staff training, is pivotal to successfully embedding integration. 
Recommendation 2 - Expansion of Tangible Support System
The next focus is given to offering practical support to older adults, for example, transport assistance and digital inclusion. This will increase accessibility with potential healthcare benefits to older adults. Moreover, a structured companionship can provide tangible support to overcome limitations in mobility and loneliness. 
· Potential barriers - Funding constraints are a major dilemma when providing tangible support to elderly people. Besides, the workforce shortage in the UK is a common issue that limits such programs. 
· Mitigation - Sustainable funding, such as multi-year budgets with an outcome-based commissioning process, is effective in stabilising such programs. Besides, volunteer mobilisation, for example, Age UK’s befriending schemes can reduce the workforce limit in care services. 
Recommendation 3 - Enhancing Workforce Skills with Cultural Competency
Understanding the drawbacks in promoting adequate social support to older adults for their mental health improvement, it is necessary for support staff to work on their cultural competency. This will ensure a tailored approach to meet the diverse needs of individuals regarding their mental health conditions.
· Potential barrier - While the suggestion is effective, high turnover among staff is expected. At the same time, limitations in training budgets can prevent consistency in skills development among the staff. 
· [bookmark: _Toc215920100]Mitigation - To overcome the barrier, training programs need to be embedded into the potential induction process with continuous CPD requirements. This can ensure consistency with blended approaches to learning such as online modules and workshops.
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[bookmark: _Toc215920103]Appendix 1 - A search table using keywords and Boolean operators
	Database Search
	Results

	Search 1
	“social support” AND “mental health”
	50

	Search 2
	“social support” OR “long-term care” AND “psychological well-being” AND “older people”
	15

	Search 3
	Search 1 AND 2
	5
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	Research Objective
	Author
	Study
	Code Generated

	





RO1
	Ageuk (2020)
Lee et al., (2022)
	“Improving older people's wellbeing.”

“A systematic scoping review of community‐based interventions for the prevention of mental ill‐health and the promotion of mental health in older adults in the UK.”
	“psychological theories”, “social prescribing”, community linkage”, “telehealth”, “peer support”, “staff training”, “well-being”

	


RO2
	Kalideen et al., (2022)
Gov.uk (2024)
	“Standards and quality of care for older persons in long-term care facilities: a scoping review.”

“Our Future Homes: Housing that promotes wellbeing and community for an ageing population.”
	“coverage”, “service intensity”, “standards adherence”, “quality monitoring”, “referral pathways”, “access equity”, “geography”, “infrastructural access”

	


RO3
	Suragarn et al., (2021)
Ageuk (2024)
	“Approaches to enhance social connection in older adults: An integrative review of literature.”

“Social connections and the brain.”
	“social connection”, “cognitive health framing”, “partnership working”, “volunteer mobilisation”

	


RO4
	Elshaikh et al., (2023)
Green et al., (2025)
	“Barriers and facilitators of older adults for professional mental health help-seeking: a systematic review.”

“Integrating community services provision for older people living with severe frailty: implications from an England-wide survey.”
	“integration gap in services”, “skills gaps”, “help-seeking barriers”, “functional barriers”, “gap in tailored intervention”, “cultural gaps”

	



RO5
	World Health Organization (2021)
Goldman et al., (2023)
	“Framework for countries to achieve an integrated continuum of long-term care.”

“Changes in tangible social support over time among older adults receiving long-term services and supports.”
	“integrated care”, “continuum designs”, “sustainable funding”, “tangible support”
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