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CHAPTER 1: INTRODUCTION

1.1. RESEARCH AIM
The aim of this research is to critically analyse and reflect on the impact of cost-of-living standards on employee performance. To do this, an evaluation over the cost-of-living standard is required. Furthermore, a case study will be introduced regarding Uber organization to analyse the cost-of-living challenges on employee performance and to come up with a performance strategy for the company and for this study.

1.2. RESEARCH OBJECTIVES
The primary goal of this research is to restrict the chosen issue and analyse the cost-of-living influence not just in general in the UK, but especially how the cost-of-living standards affect Uber employees' performance.
1. Investigate and assess the cost of living and its significance.
2. An examination of the influence of the cost of living on employee performance 
3. Employee performance challenges
4. Uber's organisational performance approach
1.3. RESEARCH QUESTIONS
1. What is the cost-of-living standards importance and what challenges can bring to the businesses.
2. How cost of living standards impacts the employee performance.

1.4. RESEARCH PURPOSE
The state of the economy has reached alarming new lows. Recently, the Prime Minister described the situation as a "grave economic catastrophe." There is no doubt that the current surge in inflation rates and price increases are affecting the nowadays workers. The present storm of economic challenges has been appropriately dubbed a "cost-of-living crisis." Many of these difficulties have already damaged the finances of tens of thousands of employees in the United Kingdom, leaving many individuals apprehensive about the future. As energy prices continue to soar, an increasing number of employees are feeling the strain as winter brings colder temperatures and higher heating expenditures.
Uber works in the "sharing economy" This means that physical and intellectual resources are shared. Uber will send a driver to pick you up if you require a ride. It's easier than cabs and cheaper than parking. On the other hand, the company has met many political challenges in UK.
Many research papers are trying to determine if a sharing economy shift might produce more job possibilities or drive away present workers (Uber vs. traditional taxi driving). It may also imply reducing remuneration for new possibilities.
It is crucial for companies like Uber to comprehend how these economic concerns are affecting their personnel so that they can assist them in navigating the crisis. 
1.5. RESEARCH SIGNIFICANCE AND RESEARCH RATIONALE
      The purpose of this study is to investigate the impact of cost of living (COL) on employee performance. Although earlier research clearly shows that COL and earnings are positively connected, there is a paucity of research that specifically considers the nature of the relationship between COL and wages, as well as possible moderators of the association being in a strong relation with employee performance.
       Using data from Uber employees around UK, this analysis finds that, while COL has a beneficial influence on earnings, the adjustment is not proportional to the difference indicated by the COL levels. Furthermore, the impact of COL diminishes when the average income in busy period of year as bank holidays, weekends, easter, Christmas or maybe trains strikes are happening. The finding has research implications, notably for future work on COL and its impact over employee performance. The findings have substantial practical consequences and may be especially beneficial when Uber company wants to implement employment over self-employment. 



CHAPTER 2: LITERATURE REVIEW
2.1. INTRODUCTION
The cost of living is the average price of essentials such as housing, food, clothes, taxes, education, and medical care. The cost of living is a fundamental expense for all families. As the expense of living rises, so does men's labour intensity. For the interest of the people, any government would strive to preserve an affordable cost of living over time. Frequently, inflation is the leading cause of the rise in the cost of living. A little degree of inflation over time is beneficial to the economy, but a significant increase in inflation is detrimental to society.
The literature review will investigate the through a secondary research the cost of living impact over the employee performance analysing the cost of living importance and challenges answering to the research questions from academic data found on books, journals and data bases. 
2.2. COST OF LIVING STANDARD AND ITS IMPORTANCE
2.2.1. Cost of living
Expenditures for necessities such as housing, food, taxes, and healthcare add up quickly, so it's important to know how much money you'll need to make ends meet in any given area and time frame. Cost of living is a common metric to contrast the price of living in different cities. Cost of living is based on wage levels. Cost of living in a major city like New York necessitates higher wages for residents to maintain a comfortable standard of living (C.Banton, 2021).
2.2.2. The Cost-of-Living Index
The cost-of-living index is a comparison between the cost of living in one major metropolis and that of another similarly sized metropolitan area. The index aggregates the price of a variety of necessities into a single statistic that new employees may use as a reference point.
Because people's spending habits might shift in response to price fluctuations, the COLI is not a steady basket index (see "substitution impact"). Rarely do we notice expenditures in the later stage. While COLIs themselves are incalculable, they can be approximations based on other, more powerful indices. To calculate a conditional cost-of-living index, it is assumed that all other factors (such as the consumer's physical surroundings) that may affect the utility or welfare of the customer are held constant (IMF, 2022).
2.2.3. Cost of Living and Lifestyle
Cost of living may play a significant role in personal wealth accumulation since an income may give a higher quality of life in an area with cheaper daily expenditures including rent, food, and entertainment. 
2.2.4. The Cost-of-Living Index
The cost-of-living index is a comparison between the cost of living in one major metropolis and that of another similarly sized metropolitan area. The index aggregates the price of a variety of necessities into a single statistic that new employees may use as a reference point.
Because people's spending habits might shift in response to price fluctuations, the COLI is not a steady basket index (see "substitution impact"). Rarely do we notice expenditures in the later stage. While COLIs themselves are incalculable, they can be approximations based on other, more powerful indices. To calculate a conditional cost-of-living index, it is assumed that all other factors (such as the consumer's physical surroundings) that may affect the utility or welfare of the customer are held constant (IMF, 2022).
2.3.  ANALYSIS OVER THE IMPACT OF COST OF LIVING ON EMPLOYMENT PERFORMANCE 
Six out of ten people worry about being able to pay their household bills, and according to research conducted by the British Association for Counseling and Psychotherapy, 66 percent of therapists believe that cost of living concerns are negatively impacting people's mental health and, consequently, their employment performance. Depression, hopelessness, and extreme stress can all worsen when money is tight.
Employees' mental health issues may be exacerbated by sleeplessness brought on by financial stress. Studies show that workers' stress and anxiety levels significantly increase when they have less access to financial support from their employer. If you're worried about making ends meet, you may start to feel exposed and alone.
There is a feedback loop between financial stability and psychological well-being. People who struggle with mental health can face a considerable pay gap when compared to their non-afflicted peers. Many people with mental health issues, such as anxiety, depression, and post-traumatic stress disorder (PTSD), are unable to work because of their symptoms. It's a vicious cycle that may be hard to break when people don't have enough money to live a healthy lifestyle, which then negatively impacts their mental health and their financial situation.
2.4. CASE STUDY ON UBER ORGANIZATION
Uber is one of the fastest-growing businesses, but taxi drivers have protested. Uber's services have been prohibited for unfairly competing with taxis. Uber is at the centre of the issue owing to its size and rapid global growth.
Uber matches drivers with internet riders. Passengers may download an app to request the nearest Uber car. The firm does not own automobiles but hires private drivers to give rides to paying customers.
Uber drivers are independent contractors and don't get minimum pay, paid vacations, or health insurance. Uber drivers earn more per hour than taxi and chauffeur drivers.
Due to increased expenses, UBER drivers are paying 50% more for petrol and working extra to offset the difference.
Uber raised fares 20% after adding VAT this year. A top court determined in December that Uber should be considered a contractor, not an agency.








[bookmark: _Hlk123643566]CHAPTER 3: RESEARCH METHODS AND METHODOLOGY
3.1. RESEARCH PHILOSOPHY


 
The methodology of this study is inspired by Saunders' views on the nature of research. Researchers Saunders and his associates created the research onion (2007). It illustrates the steps involved in creating a plan of action for doing research. From the outside looking in, each onion skin represents a distinct step in the scientific method.
Using the research onion to help organise the study's steps. It's useful because of how versatile it is and how many ways it can be put to use (Bryman, 2012).The research philosophy of this analysis is interpretivism which consists in comprehending the significance of a series of acts to an actor by interacting with how they see their own experience (Johnson and Duberley, 2000) where the researcher is examine the impact of cost of living on employee performance. 
3.2. RESEARCH APPROACH, RESEARCH PROCESS, AND RESEARCH DESIGN
The research has a deduction approach with a mono method as methodological choice. The research strategy consists in building a case study on UBER company and to take surveys from different uber drivers. The time horizon is categorised as cross sectional.
3.3. DATA COLLECTION AND DATA ANALYSIS METHODS
 Data collection method chosen will consists in online surveys with a mix of cardinal and interval scale analysis method in order to find the final result of this analysis. All surveys data will via constant comparison analysis because allows the researcher to assess saturation.
3.4. SAMPLING
Primary research will be conducted with a quantitative approach as at least 10 surveys addressed to uber drivers operating in UK, with an average of age 25-50 years in order to have a practical result. 
3.5.  ASUMPTIONS DELIMITATIONS AND LIMITATIONS
Sampling criteria is wide and can bring a lot of information in hand to analyse it and this is a strength for the study. On the other hand, time is requiring a very well managed time table as the job, other exams and personal life are already within it. For this I have completed a Gantt Chart to manage properly the time that I need to spend working on proposal. Another limitation can be the number of surveys, I assume that I may not find all that the study requires or to find gaps when analysing the data. 

3.6. GANTT CHART
[image: ]

4. CONCLUSION

Living expenses are necessary for many households. Cost-of-living raises work intensity. Each government will try to keep living costs low for the people. Inflation drives up living costs often. Small amounts of inflation over time are beneficial to the economy, while huge increases are destructive. Money influences mental health. Mental illness lowers earnings. Anxiety, sadness, and inability to work exacerbate financial issues. When people can't afford a healthy lifestyle, their mental health and finances suffer, producing a vicious cycle that hinders their work performance.
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