I think it's reliable because it has a very good reputation for the short time it's been around since 2024 and it's considered one of the top ten in the market.
Task 3 – Source Evaluation Template 
Student Details
Name and student ID: julio  . cesar Lerbours moreta 2537862
Topic chosen: the importance of customer service 
Title of source: Marketing: Customer service - CCEA


Author(s): LSIB
Year published: 2024
How did you find this source?
Google 

Why did you choose this source?
(Think about relevance, credibility, usefulness)
Is it relevant to the topic? 
Is this a useful article? 
Is this an academic source?


When was it published? Is it recent enough? Why?
For me, this London school of international business . uk  chain is extremely important and it was created in 2024

Author Credibilit
Who is the author? What are their qualifications or expertise?
LSIB Particularly for me, it's very good because it has a good rating in terms of how satisfied the students there are. I say personally because I have a close friend who is there and is very happy with the attention and the system, how the classes are organized, and all the staff is amazing.
Reliability
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)
I think it's reliable because it has a very good reputation for the short time it's been around since 2024 and it's considered one of the top ten in the market.
5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?

