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To what extent do psychological theories impact upon the work of the police force? 
Blagden (2012: p12) states that the 1970s signalled the beginning of Albert Bandura’s social learning theory and such an approach offers a combination of behaviourism and cognitive psychology. The core of social learning deals with how and what we observe of one another’s actions and behaviours, especially when those in question are considered authoritative figures. 
          Bandura’s theory stated that learning involves active cognitive processes, and when considering the social aspects of learning, one might consider that through observing someone else’s behaviour, one would be more likely to duplicate the behaviour that yields pleasurable responses (Newburn, 2007: p176).   
            Furthermore, Skinner’s operant conditioning theory (1938) continues to hold a considerable influence within the realm of social learning; the theory stated that behaviour could be moulded by negative and positive reinforcement and lead to reductions (in relation to behaviour) following punishment (Griggs, p.168). As noted by Blagden (2012; p.13) there is a consideration of motivation within the social learning theory, and this details factors which include external reinforcement, vicarious reinforcement, and self-reinforcement. 
            When summarising such factors, external reinforcement can be defined as reinforcement provided by another person or object, for example, if a pupil in a class praised by the teacher, fellow pupils would be more likely to complete actions to receive such responses. Similarly, vicarious reinforcement is also based on the imitative behaviour of others, whereas self-reinforcement is, by definition, more focused on the individual and self. As Skinner (1938) demonstrated sustaining the positive reinforcement loop will help one to continue working harder and more efficiently on a long-term basis.  
            When applying such a theory to the context of the policing, one might conclude that criminal behaviour takes place through communication and interaction with a person’s social environment. Forsyth (2008) explains that Muzafer Sherif’s study (1936) made use of the autokinetic effect which considered in detail the progression of social normalities and how these work within group adaptations and group settings. This process was examined over four days on the first day while alone in a laboratory room, their estimates of the movement measure varied. The second day all participants voiced their thoughts together and discussed, after hearing the variety of answers by the fourth day, the estimates had converged and had reached the same judgement. 
 
            According to Gross (2020 p, 432) Sherif believed he had demonstrated 

conformity. However, Asch argued that the uncertain nature of Sherif's study made

it challenging to draw any certain conclusions about conformity. Conformity should

 be measured in terms of the individual’s likelihood to agree with other participants 

within the group setting who unanimously give the incorrect answer on a task where 
the solution is noticeable. This is a much stricter test of conformity, especially when 
considering that there is no right or wrong answer to even begin with. In the result of Asch’s disagreement, he conducted his own study (with striking similarities to Sherif’s study). McLeod (2023) explains that if the participants were to give an 

incorrect answer it would be clear it was due to group pressure as the correct 

answer was obvious. 
 
            According to Griggs (2020, p.370) the usual term that defines conformity is a change in behaviour, belief, or both to conform to a group normality because of group pressure or in other terms, peer pressure. People have a negative perception on being called a conformist and do not like to be associated to such a group. Nevertheless, current research challenges this and indicates that humans have a robust propensity to conform. 
           The Asch Conformity Experiment was a series of studies designed to investigate how social pressure from a majority group could exert influence upon an individual to conform. In the study, groups of participants were asked to match the length of lines on cards (a task where the answer is obvious). However, each group only included one real participant, with the rest being planted participants who had been instructed to give the incorrect answer. According to the experiment, people tend to conform for two main reasons: firstly, because they want to fit in with the group (defined as normative influence) and secondly, they believe the group is better informed than they are (informational influence). Such theories on conformity are particularly relevant social learning theories when considering the context of policing.
          Moreover, when considering Gross’s viewpoint (2020; p445) when someone in authority requires us to behave in a specific way, in a particular environment or situation it is a deliberate form of social influence. If we obey, we are then complying with instruction or request of a person in authority. Such theories are the cornerstone on which modern policing operates. In recent years, the way policing and the way it works has become more organised and more importantly there has been a huge appreciation and reliance on the contribution of psychology to support all kinds of aspects of policing. Although this has not always been the case, to prove such a point, Blagden (2012) states that ‘the fit between psychology and policing has not always been an easy one’ (p.2) illustrating the previous disconnect that has sometimes affected the relationship or dynamic between policing and psychology. 
          The understanding of the significance of social interaction and relevant psychological theories can also be applied to developing the police’s understanding of criminal profiling, as Hollin (1992) argues, ‘Becoming embroiled in criminality involves learning the attitudes and values that are associated with criminality’. Psychoticism is considered a strong predecessor of criminality because of linked attributes and factors, such as being emotionally cold, empathetic, and anti-social. It is therefore important to note that personality traits are not the only thing that influence our behaviour, and there is a good deal of research that would argue that they are not that strong at predicting how we will behave in certain situations and contexts.  
When considering the profiles of officers themselves, it is reasonable to assume that many police officers will have similar personality traits. It is worth considering if there is something about the nature of police work that can shape or change personality into the stereotypical police personality. According to Kroes (1985), it is rare that a police officer does not experience some negative personality change due to their years on the force. Blau (1994) has found that police officers, even after two years, can experience change to their personality and attitudes. They have been found to show more anxiety, stress, alcohol abuse, vulnerability, and more negative adjustment. In a study of personality patterns in British police officers, which compared groups of experienced police officers and new recruits, it was found that new recruits tend to be more extrovert and impulsive, whereas experienced officers were controlled and were generally less empathetic. 
          Upon reaching a conclusion, it is vital to recognise that there are four major research perspectives, biological, cognitive, behavioural, and sociocultural. It is important to understand that these perspectives are complementary to one another. The research findings from the major perspective fit together like a jigsaw puzzle to give a more complete picture. No perspective is better than the others and psychologists using the various perspectives worked together to provide a more complete explanation of our behaviour and mental processing. 
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