Task 1: Locating Sources
Identify and locate three different sources (a report, a journal article, and a website) related to the question 
“What employability skills do business graduates need to succeed in the modern workplace?”
Show how you used keywords, search terms, and Boolean operators to find them, and explain how you know which type of source each one is and why it is appropriate for the research question.

	Source Type & Why It Is Appropriate
	URL/DOI
	What search engine did you use? Google/Online Library/Library AI Assistant
	Keywords/Boolean Operators Used
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Task 2: Evaluating Information (CRAAP Test)

Your colleague has forwarded you a source from a peer reviewed journal, and they are not sure whether it is appropriate to use and has asked for your help. Your task is to evaluate the source by using the CRAAP Test to assess its appropriateness.
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https://www-tandfonline-com.uwtsd.idm.oclc.org/doi/full/10.1080/14703297.2022.2049851 

CRAAP Test
	Currency 

	

	Relevance 

	

	Authority
	

	Accuracy
	

	Purpose
	



Task 3: Source Analysis 
Your manager has provided you with a short extract from a source and has asked you to analyse the source by Identifying one strength, one weakness, and providing a brief explanation of the strength and weakness identified. 
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New report identifies key ‘ready for hire’ skills graduates need to boost employability - CMI
Strength of the Source: 















Weakness of the Source: 
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Press release:

New report identifies key ‘ready for hire’
skills graduates need to boost

employability

Tuesday 28 September 2021

e CMIl report reveals the 11 skills that would boost graduate employability...

...but only 27% of students can confidently demonstrate them

¢ And nearly 80% of employers believe graduates aren’t work-ready on entering the employment
market

CMI calls on Government and universities to embed employability skills and career
management support to help boost economic growth post pandemic

As many young people head off to university for the first time, a new report has highlighted the
continued importance of graduating ‘ready for hire’ in the post pandemic work landscape.

The new Chartered Management Institute (CMI) report ‘Work-ready Graduates: Building

Employability Skills for a Hybrid World" brings together new research and up-to-date feedback from

academics in higher education institutions (HEIs), UK businesses, and undergraduate students.

The report identifies 11 key employability skills employers agree are critical in equipping graduates to
progress in the workplace, these are: Team-working; Critical thinking and problem-solving;
Communication; Self management; Flexibility and adaptability; Initiative and self-direction; Digital
skills; Resilience; Emotional intelligence; Innovation and creativity and Entrepreneurial skills

However, CMI found just over one in four (27%) of students are completely confident they can
demonstrate these skills while nearly 80% of employers believe graduates do not arrive in the work-
place with the skills they need to be work-ready.

Additional analysis of the most recent Graduate Outcomes survey has demonstrated that professional
accreditation boosts employability. The analysis found nearly two-thirds (64%) of graduates with
CMI accredited degrees were in highly skilled roles 15 months after graduating, compared to 57% of
graduates with non-accredited business degrees. Graduates on CMI-accredited courses enjoyed an
average 8% boost in terms of their salaries 15 months after graduation, equating to an additional
£2,000 compared to those on non-accredited business courses.




image3.png
Other key findings in the Work-ready Graduates report include:

¢ All students need to develop employability and career management skills

¢ Students on non-business related courses say university equips them with just two of the 11
key employability skills.

¢ Students need to stand out in a digital and hybrid world, but only 41% of non-business
students have a LinkedIn account and just 29% of all students are interested in showing their
qualifications via digital badging.

¢ Employability skills must be underpinned with general career management support, something
currently lacking with only 28% of students completely confident about how to search for jobs;
25% completely confident about applying for a job; and a mere 18% completely confident about
how to write a CV.

¢ Meanwhile, just under one-third (29%) of students do not believe their university offers support
in developing career management skills.

CMI recommends the following actions to enhance employability:

¢ Provide all students access to core employability skills, regardless of their degree course

¢ Ensure students are able to measure and track their employability skills gain

¢ Ensure students can showcase their employability skills in an increasingly digital workplace

¢ Use existing and emerging national and regional networks to connect students and employers

Matt Swarbrick, Director of Partnerships, said: “As students return to universities across the UK,
following 18 months of disruption and challenge, their thoughts will be very firmly on how to
translate their degree into a great start for their career.

“We've talked to employers to find out what they want and the answer is clear; ‘ready for hire’ all
rounders with real world skills. Dual-accredited courses, offered by academic institutions in
partnership with professional bodies, deliver this.”

He added: “Our message to prospective students is this: if you want to earn more money and enjoy
better career prospects, do a dual-accredited course. To Higher Education Institutions we say offer
dual-accredited courses as it will give you a strong graduate employment record and make you more
attractive to prospective students. And to governments across the UK, we say look at the evidence:
dual-accredited degrees deliver the best results for students and for employers - and can help our
communities to build back better in the wake of the pandemic.”

For many years CMI has worked with universities and colleges to offer dual accredited courses and it
has rebooted its own student product offer to incorporate the latest wants of employers, adding a
new digital diagnostic tool further enhancing the employability of graduates.
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ABSTRACT KEYWORDS

The purpose of this study is to identify a set of employability skills ~ Employability skills; business
required for business graduates. The study also sets to determine graduates; human
teaching/learning techniques that are effective in acquiring these development; teaching/
employability skills. Data were collected using a questionnaire con- learning techniues
sisting of 5-point Likert-scale questions. Respondents are from 43

industry professionals, including human resource managers, 44

faculty members working in higher educational institutions, and

450 graduates working in various organisations. Findings cated

that, although ranked differently, overall graduates and industry

professionals are on the same page in terms of required employ-

ability skills. The respondents also regard organisational skills,

entry-level digital skills, problem-solving skills, teamwork, subject-

related skills, goal-oriented characteristics, communication capabil-

ities, decision-making abilities and creativity as highly required

employability skills. In contrast, graduates and faculty members

have different views about teaching/learning techniques required

to gain the targeted employability skills. The findings of this study

would be useful to policy makers in understanding the required

employability skills for business graduates and also, the teaching/

learning techniques that are suitable in achieving these employ-

ability skills.





