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A reflective essay on my Self-Reflection
In this part of the portfolio, I will demonstrate my reflection on my personal development through the overall task and the presentation. Here I will use Gibbs's reflective model for the reflection on the topic. Here I will also analyse some self-made question answers for better understanding. 

Reflection through Gibbs's reflective model: The model is analysed below: 
Description: I was assigned to develop a presentation on the multilingualism benefits and understanding of the guest language for better guest integration for the staff of Diversity Hotel and Spa London. Through the presentation, the significance of multilingual and bilingual staff and front desk employees will be analysed.

Feelings: I have mixed feelings about the overall task. From the very beginning, I felt more confident and motivated about the topic but gradually I dug deep into the topic I found different confusion and the dark side of guest behaviour within the hospitality business. 

Evaluation: My primary understanding of the subject matter is quite basic, and I need to get a better grasp on the fact that language and non-verbal cues are equally important for comprehending the clients and visitors I serve. According to Christiansen et al.'s research from (2020), it is essential for the staff to exhibit cultural sensitivity and awareness. 

Analysis: In my analysis, it is clear that the hospitality business is very competitive and to get a competitive advantage there is no alternative to developing a Multilingual or bilingual workforce for the Diversity Hotel and Spa London. According to Maheshkar (2018), a business will see an increase in customer loyalty if its employees effectively communicate with the customers. 

Conclusion: I think my research and understanding are not enough though I have developed some understanding of the topic. Culture and language are necessary to understand because they are interconnected and need to know details about this (Mazari and Derraz, 2015).
Action plan: It is time for me to develop an action plan for enhancing my education regarding the effectiveness and challenges of language use. Because I want to advance my career in the hospitality industry, so I need to be adaptable. According to Maheshkar (2018), developing awareness and intellectual ability in the individual is necessary for future development and understanding.

Self-reflective questions and answers:
1. What did I learn from this experience?
2. I have learned about different issues that arise in the hospitality business and also, and I have also experienced some real-life situations evolving in the Diversity Hotel and Spa London and got an idea about German and another European language. 
3. What I understand the subject during classes?
4. My understanding of the subject is very clear. I have learned that the hospitality business is growing, and the competition is aggressive. I also know that the customers have several options, so the business needs to be agile, and the future is still uncertain. 
In conclusion, two things are important to discuss that is customer and the guest is everything for the hospitality business and as a student aspiring to this industry I should have developed myself according to the trend and demand of this industry more clearly for the guest. 
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