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Introduction
This study was conducted to determine why the South Wales Police Force is unable to recruit Muslim officers. Cardiff is home to the majority of Muslims in South Wales, with a population of over 11 thousand people. According to studies that have been discussed previously, South Wales Police now has 3196 officers, with only 27 of them belonging to the Muslim faith. This report concludes the challenges Muslims face when dealing with the police, as well as what can be done to develop trust between the community and the police force.
Initially, I had planned to use a variety of research methods, including interviewing people, but it proved very difficult when it came to actually conducting interviews, I found that this was extremely difficult due to time constraints, logistics and the large number of people I wanted to interview, as well as the nature of the questions being asked. I believe that handing out surveys was a much more feasible and effective option. Many people were hesitant to reveal personal information, which made the process longer. This prompted me to return to my survey strategy. Individuals were able to express themselves without having to provide their personal information, and each questionnaire was completed in their own time without being rushed or answering the questions incorrectly.

I ensured within my survey I asked a range of questions.  Certain questions were multiple choice.  Other areas where I needed more information, I left the answer section blank, which enabled individuals to be able to express themselves without any limitations.

My target audience consisted of Muslims in the local community, and I wanted to reach people of all ages, ethnicities, and genders. To accomplish this, I made certain that the survey was distributed throughout the community.
Evaluating the results, there were a combination of males and females who participated in the survey. The majority of respondents were between the ages of 26 and 40. The majority of respondents stated that they are unlikely to pursue a career in policing. 70 percent of people who took part in the survey stated there are major obstacles preventing them from joining the police force because there are stereotypes and perceptions of Muslims due to media. Also many said there aren't enough Muslim officers, and they don't think they'll be appreciated or respected. Many people felt that the Police should do more in respect of social cohesion such as visiting mosques and engaging with the wider Welsh Muslim community. 
When it came to the various races interested in joining the force, there were not many responses from people of different ethnic backgrounds. Asians made up 29 of the 43 people who responded. Only 7 people of African descent, 4 Arabs, and 1 Latino responded to the survey. According to the responses, many people have a negative attitude toward the police force as a result of previous interactions with officers. People of colour have stated numerous times throughout the survey that they have experienced prejudice from South Wales Police. They believe they were stopped at random because of their skin colour, despite the fact that no evidence was provided as to why they were stopped.
According to Home Office statistics, Gwent Police officers conducted 3,741 stop searches from March 2020. Overall, black people in Gwent are 8.3 times more likely to be stopped than white people, with 31.8 per 1000 black people being stopped compared to only 3.8 per 1000 white people.  Also, BAME groups are 5 times more likely to be stopped and searched than a white person.
There were a number of factors that came up when it came to people joining the police force. Many individuals claimed that there were no members of their own culture among the police, and that there was no cultural diversity and thus a lack of representation. Individuals have received a lot of criticism from their own community as a result of their encounters with the police; they were worried about what their peers would think of them if they joined.
Based on my personal experience and responses to the survey, a few respondents expressed a desire to make a difference. People of colour are more inclined to interact with police if someone from their own culture works for them. It's a more convenient way of talking with the police, and it makes people feel more at ease.
I had one particular comment which stood out.  “The way we are handled by the police in the first place. We are never met with respect but met with leading questions accusing us of things we haven't done before even finding out who we are etc. We've raised complaints previously about how police have dealt with us being victims of crimes and they have actually gone out of their way to speak to the criminals instead and blame us when we called them for help as we're supposed to.”
When holding focus groups, this is something that should be brought up with the authorities. Individuals must be made aware that this is not the goal of the police. They don't want to make people feel that way, and they are there to assist them whenever they need it.
Recruitment 
Recruitment of Muslim officers into the police force has both positive and negative aspects. According to the vast majority of the outcomes. Muslims believe that the police do not go far enough to assist them in meeting their cultural needs. Women feel that they are not welcome in the police force, according to the 49 percent of females who answered the survey; nevertheless, they believe that having officers open days and sharing their positive experiences it will encourage women to join the force. Officers were asked to connect more positively with the local BAME population, learn about their issues, and assist them without racially targeting them.
There have been multiple reasons given as to why the police have been unable to recruit more BAME officers. Individuals believe that there is a lack of awareness about police careers. They stated that they would like to see a Muslim officer lead a recruitment drive and hold open events to help recruit Muslims. Individuals from the BAME community have had negative interactions with the police, leading them to believe that the South Wales Police Force only recruits white British officers.
When it came to completing this survey, there were a lot of limitations. There were only 43 responses from the community, and many people refused to participate in the survey. There was only a small amount of information to review from the results. The majority of responses came from Asians and those between the ages of 26 and 40. This limited my ability to consider how other members of the BAME community felt about the police.
The purpose of the survey was to find out how Muslims people feel about the police. There were multiple choice questions as well as the opportunity to write about their feelings about the police. The community has brought up Islamophobia and racism several times. I made sure that the questions I asked were open-ended so that people could express their thoughts.
The survey was anonymous and was conducted through the online platform freesurverysonline.com. I made certain that it was distributed to a diverse group of BAME people. I undertook this by visiting mosques, community centres, universities, and businesses in the area. 
When the survey was distributed it was discussed that individuals do not share the survey amongst others as this may lead to the answers being compromised.  It was discussed that only BAME individuals are to complete the survey and that prior to the survey being shared with others that this criteria should be met first.
Many recommendations can be brought forward to the police force. People have a negative perception of South Wales Police, but they are unaware of the resources available to Muslim officers. BAME Muslims in South Wales already benefit from a variety of resources and accommodations. During the month of Ramadan, adjustments are made to accommodate officers. There are designated areas for officers to pray and perform ablution. When necessary, religious clothing has been incorporated into the uniform. South Wales Police should make this information more widely available and accessible to the public in order to educate the public.
There are measures put into place to encourage a positive outlook of South Wales Police.  Discrimination training should be provided to all officers. Unconscious bias training should be provided to members of the force so that they are more aware of comments and opinions when communicating with others. The force could hold awareness days during which officers demonstrate that they do not target Muslims and offer the same level of support to people of all races and religions.
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Does your religious belief impact your selection?


Yes 	No	12	28	

what would you rate your experiences in engaging with the police (please select all that apply if you have had more than 1 experience)


Very Positive 	Positive	Neither 	Negative 	Very Negative 	3	12	17	6	6	

Do you feel that the police force in your local area represents the muslim community?


Yes	No	Not Sure 	Please tell Us more 	5	22	12	16	

Do you think your ethnicity or religious identity (clothing,beard,hijab) impacted your engagement?


Yes	No	No engagement 	Tell Us more 	15	15	3	7	

Based on your religious beliefs, what factors at work will impact your choice to apply to a role?

Uniform	Representation company material( website, videos,posters)	Food/Drink	prayer facilities	Consideration holidays/festivals	flexibility around ramadan 	Other 	13	10	15	27	23	31	2	



Representation is discussed as an important element to bettering engagement with diffrent communities.  Several Solutions have been proposed to overcome this barrier of representation in the force, do you agree with any of the Below?

Larger BAME recruitment 	Higher percentage of BAME officers in higher ranks 	Cultural awareness training should be mandatory	Representation isn't an issue. Cultral awareness training would be sufficient 	Other 	27	25	26	5	2	


what is your gender?


Female	Prefer not to say	Other 	19	19	1	0	

WHAT AGE CATERGORY DO YOU FIT INTO?


18-25	26-40	40+	14	23	3	

Would a career in policing be an option for you to explore?


Very Unlikely 	Unlikely 	Maybe 	Likely 	Very Likely 	9	13	9	2	8	


Race or Ethnic Origin 


Asian	White British	Black	Arab	Mix White and Black	White European	Latin American 	Mix White and Asian	Mix White and Arab 	Other 	29	0	7	4	0	0	1	0	0	2	
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