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1. I have learned many things until now from this module and in this report I will present what I have learnt, what was helpful to me and what was not. Only the fact that I am writing this report can say that I have learnt something, because I don’t think I would be able to write this report without the knowledge that I got through those two terms. 
1.1 From the moment that I got accepted in this university, the module “Academic and employability skills” sounded very interesting to me and I had the feeling that I can learn many things from it. In the beginning I did not have any idea for most of the things that we learnt with the time. I consider that all the things in the module are connected, because if you do not know one, then you can’t learn the other. I didn’t know things like soft and hard skills (for sure I’m familiar with some of them, but I didn’t know exactly what they meant). I learnt many other things through the module. Things such as: academic writing, how to do a CV, how to write a cover letter etc. This module can be helpful for many people but for me even more. I’m working in a restaurant at the moment but in the future, I want to open my own business and all of the things this module teaches me will be very helpful for choosing the right people because I will be able to see what kind of people they are by following the skills I developed from this module.
1.2 In the beginning was hard for me because many things in the module were not familiar for me at all, but of course I improved with the time. What was actually hard for me are simple things which are really important at the same time. On the other side I am very grateful as well for this knowledge because it helped me a lot to improve myself and not only. I never heard of hard and soft skills not before I started studying it and after that I realized what is about and how important it is and how it can help you to grow as a person. Another thing that I find very helpful is writing a CV because there are many important steps everybody should follow to make the perfect CV (team, 2020).  When I came in England 4 years ago, I was looking for a job and I was giving my CV in many places but most of my application were unsuccessful, because I had a bad CV and most of the employers ignored it. Before few months I needed to change my job and it was much easier as in term 2 We studied how to make good CV, so I applied the knowledge and build a good CV. This helped me to find job faster and in easier way. Even with a good CV, some places only the CV was not enough but they require a cover letter as well. Again in Term 2 We’ve been studying how to write a good cover letter and I can say some of mine application couldn’t be successful without studying all of this important things in this module. So at this moment after I needed to apply some of this skills I realized how important they are and the time spent on studying it is important. I was also able to use those skills that I learnt from this module to grow up in my job. 
1.3 I can truly say that this module has helped me a lot. First of all I was able to improve skills I already had. Apart of this I need to make some improvements, which were necessary to achieve the goal I had in this company. Before when I was looking for a job I was only expecting from the employers (like good conditions, good salary, easy job etc.), but most of the times my expectations were not met. I decided to evaluate myself and see why I’m not successful (doesn’t matter if I would like to apply for a new job or to grow up in my current one). I was doing research for how to evaluate myself in the easiest way and the most effective one. I followed 6 easy steps, which helped me a lot to analyze myself and take the best decision on how to improve. Most important I think was the step that I have to reflect on my own job description. It made me realize it is more likely for the people to pay more attention on hard skills because they can be learnt in school unlike the soft skills (Bortz, 2020). The other steps were useful too. When I evaluate myself it helped me a lot, because I find out some lacks I’ve got for which I didn’t think of before. One of it was the lack of motivation, which was stopping me all the time to grow up in my workplace. My managers were able to see that I am not motivated enough. I started to work on solving this problem. It is very important to understand why the motivation is important because it can help everybody improve their lives. Also knowing more about motivation help us understand from where it comes and how we can work on it to increase or decrease it (Souders, 2020). There are different types of motivation as well like: extrinsic motivation, intrinsic motivation, self-motivation etc. In my opinion the most important Is the self-motivation. Understanding how it works will help you not only to keep yourself motivated and follow your goals, but also to understand the other models of motivation. Another thing I could work on was my communication skills. They are one of the most important things, doesn’t matter what the workplace is (Doyle, 2020). I have learned a lot for soft and hard skills in term 1. As we know communication skills are soft skills which we can’t learn in school and those are skills hard to develop. Because of the lack of communication skills I had, I was to not able to show my full performance as an employee (I misunderstood orders from customers and my managers). However I was able to improve this, which helped me to show actually my ability and grow in my workplace. And some of the last thing I learned in this course were the reflective writing and summarizing. This is a reflective report and without the knowledge from Academic and Employability skills, I wouldn’t be able to do my task and go further with my studies. The summarizing sounds easy, but I was not good at it, I learn it with the time. Usually summarizing is following the paraphrasing (Dalal, 2016). I spend a lot of time on becoming almost perfect in summarizing. There are many benefits from it and if you learn it and know how to use it, can be very useful in many situations. Now I’m confident to say I can do it really well. I am happy for this, because in my opinion summarizing is important and can be very useful.
1.4 
1.5 If I look one year back from know I can see that I have improved a lot. Before started this course, I haven’t even heard for some of the things that I have been studying. I knew some of them but did not understand exactly their meaning. I learned how to make a good CV and it helped me to find a new job. Before I would spend a lot of time looking for a job and I would not find exactly what I want, because I didn’t describe my skills well. After this knowledge I was more successful. This didn’t help me only for finding a job, but also for keeping it. Understanding the motivation and its kinds make me show to my managers and colleagues what I am capable of. I was more and more motivated every single day and the people could see this. Because of this I was improving every day and I started growing (something I always wanted but it was hard for me in the beginning). Knowing hard and soft skills is a big benefit as well, I can say. I needed to evaluate my skills to have improvement and when I know the meaning of soft and hard skills, I did it in the most efficient way that I could, and I had the results I wanted to see.
1.6 To brief everything I’m happy to say that the module teaches us many useful things and give us good knowledge about the academic and employability skills. I can also say that I was able to learn a lot of it and make important changes for my personality. I made very good improvements not only for my life, but in my workplace too. I needed to make those changes to go further with the progress I wanted to make and grow in my workplace too (something that I could not do very well before). Through those 2 terms in this module, I learnt many things and I improve myself a lot and I think this is all it matters.
1.7 
	My problems
	Description
	Solutions
	How long will take

	Motivation
	I need to get better understanding on the motivation and how I can use it on myself to improve my personality and achieve my goal easier
	Try to spend more time with people who can help me solve my problem and also reading some information about how I can improve my motivation
	I can’t say exactly how long I will work on this problem, but I will try to solve as quick as possible

	Hard and soft skills
	It is important to know the difference between this two. I am missing some skill of both kinds. I know the difference between the skills, but I want to improve my soft skills and learn more hard skills to be better and more successful
	I will start doing some courses which can help me get more knowledge, also will be setting some goal to achieve in order to develop my soft skills
	I will not be in rush, because knowledge and ability is something important and not easy to get. My point is to achieve it, but here in this case I will not care that much for the time that it requires

	Building a good CV and writing a cover letter
	Knowing to build a good CV and write a good cover letter will help me to find better job faster if I need and also if I succeed with having my own business it can help me to choose the best candidates 
	I will view different kind of CV’s and take the best part of every single one of it and build template of the perfect one
	It will not take long time. Few weeks should be enough to get all the information I need and build the perfect CV

	Summarization
	Sometimes I have an idea, but I don’t provide the information in the right way. Learning summarization will help me brief the most important information and describe my idea in the best possible way
	I will read some articles and then summarized version of it so I can see how it really happens and understand the truly meaning 
	This as well it shouldn’t take more than 3 weeks as is not something very hard to learn
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